
 

SHASTA COUNTY
BOARD OF SUPERVISORS 
1450 Court Street, Suite 308B
Redding, California 96001-1673
(530) 225-5557
(800) 479-8009
(530) 225-5189 FAX

Supervisor David A. Kehoe, District 1
Supervisor Leonard Moty, District 2
Supervisor Mary Rickert, District 3

Supervisor Steve Morgan, District 4
Supervisor Les Baugh, District 5

AGENDA
 

REGULAR MEETING
OF THE

BOARD OF SUPERVISORS
 

Tuesday, June 26, 2018, 9:00 AM
The Board of Supervisors welcomes you to its meetings which are regularly scheduled for each Tuesday at 9:00 a.m. in the
Board of Supervisors Chambers on the second floor of the Shasta County Administration Center, 1450 Court Street, Suite
263, Redding, California.  Your interest is encouraged and appreciated. 
 
The agenda is divided into two sections:  CONSENT CALENDAR:  These matters include routine financial and
administrative actions and are usually approved by a single majority vote.  REGULAR CALENDAR:  These items include
significant financial, policy, and administrative actions and are classified by program areas.  The regular calendar also
includes "Scheduled Hearings," which are noticed hearings and public hearings, and any items not on the consent calendar.
 
TO ADDRESS THE BOARD:  Members of the public may directly address the Board of Supervisors on any agenda item
on the regular calendar before or during the Board's consideration of the item.  In addition, the Board of Supervisors
provides the members of the public with a Public Comment-Open Time period, where the public may address the Board on
any agenda item on the consent calendar before the Board's consideration of the items on the consent calendar and may
address the Board on any matter not listed on the agenda that is within the subject matter jurisdiction of the Board of
Supervisors.  Pursuant to the Brown Act (Govt. Code section 54950, et seq.), Board action or discussion cannot be taken
on non-agenda matters, but the Board may briefly respond to statements or questions and, if deemed necessary, refer the
subject matter to the appropriate department for follow-up and/or to schedule the matter on a subsequent Board Agenda.
 
Persons wishing to address the Board are requested to fill out a Speaker Request Form and provide it to the Clerk before the
meeting begins.  Speaker Request Forms are available at the following locations: (1)  online at
http://www.co.shasta.ca.us/BOS/docs/Request_to_talk.pdf, (2)  from the Clerk of the Board on the third floor of 1450
Court Street, Suite 308B, Redding, and (3)  in the back of the Board of Supervisors Chambers.  If you have documents to
present for the members of the Board of Supervisors to review, please provide a minimum of ten copies.  When addressing
the Board, please approach the rostrum, and after receiving recognition from the Chairman, give your name and comments. 
Each speaker is allocated three minutes to speak.  Comments should be limited to matters within the subject matter
jurisdiction of the Board.
 
CALL TO ORDER

Invocation: Pastor Bob Parrish, Fall River Mills Seventh Day Adventist Church

Pledge of Allegiance: Supervisor Baugh
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REGULAR CALENDAR

Members of the public may directly address the Board of Supervisors on any agenda item on
the regular calendar before or during the Board's consideration of the item.  Persons wishing to
address the Board are requested to fill out a Speaker Request Form prior to the beginning of the
meeting (forms are available from the Clerk of the Board, 1450 Court Street, Suite 308B,
Redding, or in the back of the Board of Supervisors Chambers).  If you have documents to
present for the members of the Board of Supervisors to review, please provide a minimum of ten
copies.  Each speaker is allocated three minutes to speak.  

BOARD MATTERS

R 1 Board Matters
Adopt the following: (1) A resolution which approves committed fund balances in
accordance with Shasta County Policy Resolution 2011-02, and Administrative
Policy 2-104 Fund Balance Policy for Financial Statement Reporting; (2) a salary
resolution which reflects the position allocation amendments approved in the Fiscal
Year (FY) 2018-19 Budget effective July 8, 2018; and (3) a resolution which
adopts: (a) the FY 2018-19 Budget; (b) the FY 2018-19 Schedule of Position
Allocations by budget unit; and (c) the County Salary Plan.
General Fund Impact Simple Majority Vote

PRESENTATIONS

R 2 Presentation
Receive a presentation from Partnership HealthPlan Northern Region Executive
Director Wendi West.
No General Fund Impact No Vote

R 3 Presentation
Receive the annual report on Mental Health, Alcohol and Drug Advisory Board
activities from Chair Charles Menoher and Past-Chair Steve Smith.
No Additional General Fund Impact No Vote

PUBLIC COMMENT PERIOD - OPEN TIME

During the Public Comment Open Time period, the public may address the Board on any
agenda item on the consent calendar and may address the Board on any matter not listed on the
agenda that is within the subject matter jurisdiction of the Board of Supervisors.  Persons
wishing to address the Board during Public Comment Open Time are requested to fill out a
Speaker Request Form and, if you have documents to present to the Board of Supervisors,
please provide a minimum of ten copies. 

 
CONSENT CALENDAR

The following Consent Calendar items are expected to be routine and non-controversial.  They
may be acted upon by the Board at one time without discussion.  Any Board member or staff
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member may request that an item be removed from the Consent Calendar for discussion and
consideration.  Members of the public may comment on any item on the Consent Calendar
during the Public Comment Period - Open Time, which shall precede the Consent Calendar.

GENERAL GOVERNMENT

C 1 Administrative Office

Approve and authorize the Chairman to sign an agreement with the Economic
Development Corporation in an amount not to exceed $58,773 to provide business
expansion, retention, and recruitment services for the period July 1, 2018 through
June 30, 2019. 

No Additional General Fund Impact Simple Majority Vote
C 2 Auditor-Controller

Approve and authorize the Chairman to sign the County claims list in the amount
of $1,412.99, as submitted.

No Additional General Fund Impact Simple Majority Vote
C 3 Auditor-Controller

Adopt a resolution which: (1) Establishes the Shasta County appropriations limit at
$191,982,243 for Fiscal Year 2018-19; and (2) sets the annual adjustment factors
used to calculate the appropriations limit: (a) the percentage change (5.05%) in
local assessment roll from preceding year due to the addition of local non-
residential new construction; and (b) the percentage change (0.15%) in population
within the incorporated areas in Shasta County.

No General Fund Impact Simple Majority Vote
C 4 Clerk of the Board

Adopt a resolution which designates the Director of Resource Management the
authority to review less than three-acre timberland conversion exemption
applications submitted to the California Department of Forestry and
Fire Protection.

No Additional General Fund Impact Simple Majority Vote
C 5 Clerk of the Board

Approve the minutes of the meeting held on June 19, 2018,  as submitted.

No General Fund Impact Simple Majority Vote
C 6 Support Services-Purchasing

Approve and authorize the Chairman to sign an amendment, effective date of
signing, to the agreement with All Seasons Moving and Storage, Inc. DBA Don
Hemsted’s Van and Storage, increasing maximum compensation by $50,000, for a
new maximum compensation of $150,000, to provide moving services to various
County Departments, and retaining the term February 17, 2016, through February
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16, 2019.

No Additional General Fund Impact Simple Majority Vote
C 7 Support Services-Purchasing

Approve and authorize the Chairman to sign an amendment, effective date of
signing, to the agreement with Chris Cable DBA Caliber Office Furniture, LLC,
increasing maximum compensation by $50,000, for a new maximum compensation
of $100,000, to provide moving services, and retaining the term August 22, 2016,
through August 21, 2019.

No Additional General Fund Impact Simple Majority Vote

HEALTH AND HUMAN SERVICES

C 8 Health and Human Services Agency-Adult Services

Approve and authorize the Chairman to sign a retroactive renewal agreement with
Crestwood Behavioral Health, Inc. in an amount not to exceed $4,800,000 during
the entire term of the agreement to provide residential mental health treatment
services for the period July 1, 2017 through June 30, 2020.

No Additional General Fund Impact Simple Majority Vote
C 9 Health and Human Services Agency-Adult Services

Approve and authorize the Chairman to sign an amendment, effective July 1, 2018,
to the agreement with Willow Glen Care Center to provide community residential
treatment services for mentally disabled adults to increase daily rates, retain
maximum compensation not to exceed $1,000,000 during the entire term of the
agreement, and retain the term July 1, 2016 through June 30, 2017, with two
automatic one-year renewals.

No Additional General Fund Impact Simple Majority Vote
C 10 Health and Human Services Agency-Adult Services

Health and Human Services Agency-Children's Services
Approve and authorize the Chairman to sign an amendment, effective July 1, 2018,
to the agreement with Hill Country Community Clinic to provide a Community
Mental Health Resource Center to remove Foster Parent Retention, Recruitment,
and Support services, reduce maximum compensation during the entire term of the
agreement by $150,000 (from $4,020,000 to $3,870,000), and change service 
hours, and retain the term for the period January 1, 2017 through December 31,
2019.

No Additional General Fund Impact Simple Majority Vote
C 11 Health and Human Services Agency-Business and Support Services

Approve and authorize the: (1) Chairman to sign an agreement with CPS HR
Consulting, in an amount not to exceed $43,750 to provide leadership training and
the Clifton StrengthsFinder assessment (Online Assessment) for the period from
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date of signing through January 31, 2019, or upon the completion of the entire
Training Program, whichever comes first; and (2) Health and Human Services
Agency (HHSA) Director, or any HHSA Branch Director designated by the
HHSA Director, to authorize selected staff to sign or electronically sign terms and
conditions for accessing the Clifton StrengthsFinder Online Assessment.

No Additional General Fund Impact Simple Majority Vote
C 12 Health and Human Services Agency-Business and Support Services

Take the following actions regarding the Regents of the University of California,
Davis training agreements for the period July 1, 2018 through June 30, 2019: (1)
Approve and authorize the Chairman to sign a renewal agreement in the amount of
$25,500 to provide training for staff in Child Welfare; and (2) approve and
authorize the Chairman to sign a renewal agreement in the amount of $119,000 to
provide training for staff within the Health and Human Services Agency.

No Additional General Fund Impact Simple Majority Vote
C 13 Health and Human Services Agency-Office of the Director

Adopt the Mental Health Services Act (MHSA) Annual Update for Fiscal Year
2018-19.

No General Fund Impact Simple Majority Vote
C 14 Health and Human Services Agency-Regional Services

Approve and authorize the Chairman to sign a renewal agreement with Northern
Valley Catholic Social Service, Inc., (NVCSS) in an amount not to exceed
$70,000 to provide Cal-Learn case management services for the period July 1,
2018, through June 30, 2019.

No Additional General Fund Impact Simple Majority Vote
C 15 Health and Human Services Agency-Regional Services

Approve and authorize the: (1) Chairman to sign a renewal revenue agreement with
the U. S. Department of Interior through the Bureau of Reclamation in an amount
not to exceed $2,175,586.75 for the Opportunity Center to provide janitorial
services at the Shasta Dam for the period July 1, 2018 through June 30, 2019, with
four optional one-year renewals; and (2) Health and Human Services Agency
(HHSA) Director, or any HHSA Branch Director designated by the HHSA
Director, to sign amendments, including retroactive, that do not result in a
substantial or functional change to the original intent of the agreement and does not
result in a change in compensation of more than 10% through June 30, 2023, as
long as they otherwise comply with Administrative Policy 6-101, Shasta County
Contracts Manual.

No General Fund Impact Simple Majority Vote
C 16 Housing and Community Action Programs

Approve Fiscal Year 2017-18 budget amendments increasing appropriations by
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$25,000 in the Housing budget and $25,000 in the Community Action Agency
budget to be offset with Contingency Reserve to allow for termination pay.
General Fund Impact 4/5 Vote

LAW AND JUSTICE

C 17 Probation

Approve and authorize the Chairman to sign an amendment effective date of
signing to the agreement with VOTC, Inc., dba Visions of the Cross, adjusting the
maximum compensation for Clients referred by Probation for Fiscal Year 2017-18
from $100,000 to $120,000, increasing the total agreement maximum compensation
by $20,000 (for a new total agreement maximum compensation of $594,000) to
provide Sober Living, Parent University, and other therapeutic modalities, and
retaining the term July 1, 2015, through June 30, 2016, with two automatic one-
year renewals.

No Additional General Fund Impact Simple Majority Vote
C 18 Probation

Approve and authorize the Chairman to sign a renewal agreement with Northern
Valley Catholic Social Service, Inc. (NVCSS) in an amount not to exceed
$165,000 over the entire term of the agreement to provide counseling programs and
services for the period July 1, 2018, through June 30, 2019, with two automatic
one-year renewals.

No Additional General Fund Impact Simple Majority Vote
C 19 Probation

Approve and authorize the Chairman to sign a renewal agreement with Northern
Valley Catholic Social Service, Inc. (NVCSS) in an amount not to exceed
$762,000 over the entire term of the agreement (includes up to a $74,000 advance
payment each fiscal year for the Resource Fund), to continue to provide a
Participants’ Actions To Housing (PATH) supportive housing program for the
period July 1, 2018, through June 30, 2019, with two automatic one-year renewals.

No Additional General Fund Impact Simple Majority Vote
C 20 Sheriff-Coroner

Approve  Fiscal Year 2017-18 budget amendments: (1) Increasing appropriations
and revenue by $13,000 in the Sheriff Burney budget offset with a transfer in from
the Sheriff budget; and (2) increasing appropriations and revenue by $155,000 in
the Sheriff and Sheriff Patrol budgets to recognize and utilize additional revenues
including Remote Area Network trust funds.

No Additional General Fund Impact 4/5 Vote
C 21 Sheriff-Jail

Approve and authorize the Chairman to sign a renewal agreement with Keefe
Commissary Network, L.L.C., with no maximum compensation, to provide

Page 6 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



commissary services to the Jail for the period July 1, 2018 through June 30, 2021,
with two automatic one-year renewals.

No General Fund Impact Simple Majority Vote
C 22 Sheriff

Probation
District Attorney
Approve the following Fiscal Year 2017-18 budget amendments to reallocate
appropriations and revenue related to the Board of State and Community
Corrections (BSCC) Edward Byrne Memorial Justice Assistance Grant (JAG)
Program: (1) Increasing and decreasing appropriations for a net zero result in the
Sheriff budget; (2) increasing revenue by $100,645 in the Probation budget; and (3)
decreasing appropriations and revenue by $3,951 in the District Attorney budget.

No Additional General Fund Impact 4/5 Vote

PUBLIC WORKS

C 23 Public Works

Approve and authorize the Public Works Director to sign a Notice of Completion
for the “Front Street (1H02A) Rehabilitation Project,” Contract No. 704009, and
record it within 15 days of actual completion.

No General Fund Impact Simple Majority Vote
C 24 Public Works

Award to the lowest responsive and responsible bidder, California Highway
Construction Group, Inc., on a unit cost basis, the contract for “Junction School
ATP Project,” Contract No. 702985, in the amount of $484,200.

No General Fund Impact Simple Majority Vote

RESOURCE MANAGEMENT

C 25 Resource Management

Approve a Fiscal Year 2017-18 budget amendment increasing appropriations and
revenue by $50,000 in the Department of Resource Management Building Division
budget for better alignment to projected and actual expenditures and revenues.

No Additional General Fund Impact 4/5 Vote

SHASTA COUNTY WATER AGENCY

SPECIAL DISTRICTS/OTHER AGENCIES CONSENT CALENDAR

The Shasta County Board of Supervisors will adjourn and reconvene as the Shasta County
Water Agency.

SHASTA COUNTY WATER AGENCY
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The Shasta County Board of Supervisors does not receive any additional compensation or
stipend for acting as the Shasta County Water Agency.

SDC 1 Public Works
Water Agency
Take the following actions regarding the Water Administration fund: (1) Approve a
loan of $20,000 to the County Service Area (CSA) No. 6-Jones Valley Water
fund; (2) approve a loan of $15,000 to the CSA No. 23-Crag View Water fund; and
(3) approve a loan of $15,000 to the CSA No. 25-Keswick Water fund.
No Additional General Fund Impact Simple Majority Vote

The Shasta County Water Agency will adjourn and reconvene as the Shasta County Board of
Supervisors.

REGULAR CALENDAR, CONTINUED

GENERAL GOVERNMENT

R 4 Administrative Office

(1)  Receive a legislative update and consider action on specific legislation related
to Shasta County’s legislative platform; (2) approve and authorize the Chairman to
sign a letter in support of Senate Bill 212 (Jackson and Ting), Sharps and
Pharmaceutical Drug Take-Back Program; and (3) receive Supervisors’ reports
on countywide issues.
No General Fund Impact Simple Majority Vote

R 5 Administrative Office
Probation
Take the following actions regarding Board-appointed membership to the
Community Corrections Partnership (CCP) pursuant to Penal Code § 1230(b)(2)
(B): (1) Ratify the following retroactive appointments: (a) for the period June 8,
2011 through June 30, 2015, appoint: (i) Julie Hope, Principal Administrative
Analyst, as a member; and (ii) Elaine Grossman, Senior Administrative Analyst, as
an alternate member; and (b) for the period July 1, 2015 through March 21, 2018,
appoint Elaine Grossman, Senior Administrative Analyst, as a member;
(2) effective June 26, 2018: (a) appoint Supervisor Rickert, or another Board
member, or the County Executive Officer, or a designee of the Board of
Supervisors who is a County employee that does not already serve on the CCP;
(b) appoint an alternate who is a Board member, the County Executive Officer, or
a designee of the Board of Supervisors who is a County employee that does not
already serve on the CCP; (c) provide that such appointments shall serve for a
four-year term and shall serve at the pleasure of the Board of Supervisors; and
(3) provide other direction to staff.
No Additional General Fund Impact Simple Majority Vote

R 6 Administrative Office
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Take the following actions regarding the Request for Proposals (RFP 18-27) to
provide an independent review of the County of Shasta’s Jail operations: (1)
Direct staff to enter into contract negotiations with the highest rated responder,
CGL Companies, with a quoted proposal price of $97,040; and (2) contingent on
reaching agreement with CGL Companies on the terms of the contract, direct staff
to return to the Board of Supervisors with an agreement for approval at a future
date.

No General Fund Impact Simple Majority Vote

SCHEDULED HEARINGS

 
A court challenge to action taken by the Board of Supervisors on any project or decision may be
limited to only those issues raised during the public hearing or in written correspondence
delivered to the Board of Supervisors during, or prior to, the scheduled public hearing.

PUBLIC WORKS

R 7 Public Works

Take the following actions regarding Siskiyou County Transfer Station parcel
charges: (1) Open the public hearing; (2) close the public hearing; and (3) adopt a
resolution which, effective July 1, 2018, extends parcel charges to pay tipping fees
at Siskiyou County Transfer Station.
No General Fund Impact Simple Majority Vote

R 8 Public Works

Take the following actions on behalf of USA Waste of California, Inc. (USA): (1)
Conduct a public hearing to consider adding new waste collection service charges
and increasing an existing service charge; (2) close the public hearing; (3) direct the
Clerk of the Board to tabulate written protests from property owners and tenants;
(4) in the absence of a majority protest, adopt a resolution which authorizes the
new and revised service charges; and (5) approve and authorize the Chairman to
sign the second amendment to the franchise agreement with USA authorizing the
new and revised service charges for the period July 1, 2018, through July 1, 2022.
No General Fund Impact Simple Majority Vote

ADJOURN

REMINDERS

Date: Time: Event: Location:

06/26/2018 5:00 p.m. Board of Supervisors Special Meeting Board
Chambers

07/03/2018  Board of Supervisors Meeting
Canceled  

07/10/2018  Board of Supervisors Meeting  
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Canceled

07/12/2018 2:00 p.m. Planning Commission Meeting Board
Chambers

07/17/2018 8:30 a.m. Air Pollution Control Board Meeting Board
Chambers

07/17/2018 9:00 a.m. Board of Supervisors Meeting Board
Chambers

07/24/2018 9:00 a.m. Board of Supervisors Meeting Board
Chambers

07/31/2018  Board of Supervisors Meeting
Canceled

Board
Chambers

 
COMMUNICATIONS received by the Board of Supervisors are on file and available for
review in the Clerk of the Board's Office.
 
The County of Shasta does not discriminate on the basis of disability in admission to, access to, or
operation of its buildings, facilities, programs, services, or activities.  The County does not discriminate
on the basis of disability in its hiring or employment practices.  Questions, complaints, or requests for
additional information regarding the Americans with Disabilities Act (ADA) may be forwarded to the
County's ADA Coordinator:  Director of Support Services Angela Davis, County of Shasta,
1450 Court Street, Room 348, Redding, CA   96001-1676, Phone:  (530) 225-5515, California Relay
Service:  (800) 735-2922, Fax:  (530) 225-5345, E-mail:  adacoordinator@co.shasta.ca.us.  Individuals
with disabilities who need auxiliary aids and/or services for effective communication in the County's
programs and services are invited to make their needs and preferences known to the affected
department or the ADA Coordinator.  For aids or services needed for effective communication during
Board of Supervisors meetings, please call Clerk of the Board (530) 225-5550 two business days
before the meeting.  This notice is available in accessible alternate formats from the affected
department or the ADA Coordinator.  Accommodations may include, but are not limited to,
interpreters, assistive listening devices, accessible seating, or documentation in an alternate format.  

 
The Board of Supervisors meetings are viewable on Shasta County's website at www.co.shasta.ca.us.
 
Public records which relate to any of the matters on this agenda (except Closed Session items), and which have
been distributed to the members of the Board, are available for public inspection at the office of the Clerk of the
Board of Supervisors, 1450 Court Street, Suite 308B, Redding, CA   96001-1673. 
 
This document and other Board of Supervisors documents are available online at www.co.shasta.ca.us.
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  BOARD MATTERS-1.

SUBJECT:

Adoption of the FY 2018-19 Budget Resolution and Salary Resolution which includes the Schedule of Position Allocations,
and the County Salary Plan

DEPARTMENT: Board Matters

Supervisorial District No. :  

DEPARTMENT CONTACT:  Larry Lees, County Executive Officer

STAFF REPORT APPROVED BY:  Terri Howat, County Chief Financial Officer

Vote Required?

Simple Majority Vote

General Fund Impact?

General Fund Impact 

RECOMMENDATION

Adopt the following: (1) A resolution which approves committed fund balances in accordance with Shasta County Policy
Resolution 2011-02, and Administrative Policy 2-104 Fund Balance Policy for Financial Statement Reporting; (2) a salary
resolution which reflects the position allocation amendments approved in the Fiscal Year (FY) 2018-19 Budget effective July 8,
2018; and (3) a resolution which adopts: (a) the FY 2018-19 Budget; (b) the FY 2018-19 Schedule of Position Allocations by
budget unit; and (c) the County Salary Plan.

SUMMARY

State Law prescribes certain actions necessary to approve and adopt the County's annual budget.  These
actions are presented today to comply with state law and to adopt a spending plan for FY 2018-19.

DISCUSSION

The Board of Supervisors (“Board”) conducted budget hearings on Tuesday, June 5, 2018.  The Board received a report
from the County Executive Officer (“CEO”) and after careful review, consideration, and discussion, the Board approved the
budget as recommended by the CEO and as amended by the Board prior to commencement of the budget hearings on record
with the Clerk of the Board. The State of California County Budget Act provides a central reference point of state code
requirements, administrative directives and recommended practices pertaining to the form and content of the annual county
budget.  Shasta County adheres to the provisions of the County Budget Act.
 
Following is a brief description of each recommended action:
 
1. The Board adopted Administrative Policy 2-104, Fund Balance Policy for Financial Statement Reporting on March 1, 2011.
The classification “Committed Fund Balance” includes amounts that can be used only for the specific purpose determined by
the Board. Commitments may be changed or lifted only by the Board taking the same formal action that imposed the constraint
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originally. The formal action must occur prior to the end of the reporting period (June 30th), and the amount which will be
subject to the constraint may be determined in the subsequent period. Therefore, it is recommended that the Board adopt a
resolution which establishes committed fund balance classification for those funds formally constrained to be used for a
specific purpose.
 
2. Adopting a Salary Resolution will make those personnel changes included in the FY 2018-19 Budget approved by the
Board on June 5, 2018.
 
3. Government Code section 29089 requires a resolution for the adoption of the budget of the county, each dependent special
district, and each other agency as defined in section 29002. The budget is comprised of the Recommended Budget as
recommended by the CEO and approved by the Board of Supervisors and as amended prior to Budget Hearings on record
with the Clerk of the Board, with inclusion of the following:
 
1. Various technical corrections to the Recommended Budget recommended by the Auditor Controller and approved by the
CEO; and
2. By attachment, the Fiscal Year 2018-19 Schedule of Position Allocations by budget unit, and the County Salary Plan; and
3. Affirms that the budget, as adopted, is within the appropriations limit as required pursuant to statute; and
4. Reaffirms the budgetary policies, controls, and authorizations set out in Administrative Manual Policy #2-101, Budgetary
Policies and Controls; and
5. Authorizes the Auditor-Controller, in consultation with the CEO, to make any technical adjustments to contingency reserves
or fund balances, to be reflected in Fiscal Year 2018-19 appropriations, as necessary to balance the budget after the posting of
accruals; and
6. Authorizes the Auditor-Controller, in consultation with the CEO, to transfer money from one fund to another if the Board of
Supervisors has authority over each fund, as necessary during Fiscal Year 2018-19.
 
Staffing Levels
The FY 2018-19 Budget includes a workforce of 2,021 full time equivalents.  This includes a net decrease of three full time
equivalents.
 
As of April 30, 2018, total vacancies were 236, or 11 percent. The CEO confers with Support Services weekly to review all
requests to fill positions.
 
Technical and Balancing Adjustments
This element allows the Auditor-Controller to make technical adjustments necessary to balance the budget after the actual year-
end postings are complete for the 2017-18 fiscal year. Occasionally these adjustments require the Auditor-Controller to transfer
money between funds; such action is in accordance with Government Code section 25252. Any adjustments will be made after
consultation with the CEO to ensure there is agreement as to final determinations. The Adopted Budget Resolution will allow
the Auditor-Controller to reduce FY 2018-19 appropriations if adequate fund balance is not available to support the Adopted
Budget.
 
The review and compilation of the budget may on occasion require various technical adjustments to the FY 2018-19 Adopted
Budget. These adjustments are recommended by the Auditor-Controller, approved by the CEO, and communicated to the
affected departments.

ALTERNATIVES

The Board conducted FY 2018-19 Budget Hearings on June 5, 2018, and directed the CEO to return with the FY 2018-19
Budget Resolution.   

OTHER AGENCY INVOLVEMENT

The FY 2018-19 Budget Resolution was prepared by the County Administrative Office with the concurrence of the Auditor-
Controller. The FY 2018-19 Position Allocation was prepared by the Personnel Department based on recommendations made
by the County Administrative Office and as a result of action of the Board at Budget Hearings.
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FINANCING

The FY 2018-19 Budget totals approximately $448.9 million after adjustments.  The total funding requirement for the General
Fund, which includes the subsidy to non-general fund departments, is $80 million. This will be offset by revenue, $73 million,
leaving a structural imbalance of $7 million. This will be offset by use of fund balance carryover and General Fund General
Purpose fund balance. The carryover estimate is developed through a joint effort of staff in the Auditor-Controller’s Office
and the County Administrative Office.  The actual budget total is to be calculated by the Auditor-Controller after processing all
adjustments and final determination of year-end fund balances.
 
The Budget takes into consideration the overall financial health of the organization as well as specific areas of interest to the
Board and the public in general. It is an attempt to maximize the use of available resources to provide a wide range of service
delivery, yet maintain a quality of service of which we can be proud.
 
Department heads and their fiscal managers are to be commended for their willingness to manage spending within available
resources while continuing to meet the needs of our community.

ATTACHMENTS:
Description Upload Date Description
Resolution Approving Committed Fund Balance as of June 30,
2018 6/15/2018

Resolution Approving
Committed Fund Balance
as of June 30, 2018

Salary Resolution Reflecting FY 2018-19 Position Allocations 6/15/2018
Salary Resolution
Reflecting FY 2018-19
Position Allocations

FY 2018-19 Budget Resolution 6/15/2018 FY 2018-19 Budget
Resolution
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RESOLUTION NO. 2018-  
 

A RESOLUTION OF THE BOARD OF SUPERVISORS  
OF THE COUNTY OF SHASTA  

APPROVING COMMITTED FUND BALANCE FOR 
THE FISCAL YEAR ENDING JUNE 30, 2018 

 
WHEREAS, the Governmental Accounting  Standards Board (GASB) has issued 

Statement No. 54, establishing a hierarchy clarifying the constraints that govern how a 
government entity can use amounts reported as fund balance; and 
 

WHEREAS, the Board of Supervisors of the County of Shasta, State of California, 
adopted Policy Resolution No. 2011-02, Administrative Policy 2-104 establishing a fund balance 
policy for financial reporting in accordance with GASB 54; and 

 
WHEREAS, GASB 54 requires, for financial reporting purposes, that the formal action 

to establish committed fund balance to a specific purpose occur before the end of the reporting 
period; and  
 

WHEREAS, the Auditor-Controller has determined funds constrained to be used for a 
specific purpose that fall within the “Committed Fund Balance” classification: 

 
1. Title III Emergency Response Act – County Departments  $169,523 

Emergency response activities for national forests and to update wildfire protection 
plans as defined by the Secure Rural School Act. 
 

2. Public Health – Emergency Medical Services Communication   $132,052 
Fee ordinance established to offset costs incurred by the County of Shasta for the 
purpose of operating, maintaining and replacing equipment for the Shasta County 
Emergency Medical Services Communication system.  Any monies remaining after 
costs offset/reconciliation will be used for future maintenance, software upgrades and 
replacement of the repeaters and related equipment. 
 

NOW, THEREFORE, BE IT RESOLVED that the Board of Supervisors of the County 
of Shasta establishes committed fund balance classification for those funds formally constrained 
to be used for a specific purpose (line items, specific purpose and amounts detailed above). 

 
BE IT FURTHER RESOLVED that the Shasta County Board of Supervisors allows, in 

accordance with GASB 54, that the amount subject to the commitment may be determined in the 
subsequent period before financial statements are issued. 

 
BE IT FURTHER RESOLVED that committed funds cannot be used for any other 

purpose unless the Shasta County Board of Supervisors takes the same action it employed to 
impose the commitment to remove or change the limitation. 
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Resolution No. 2018- 
Page 2 
 

 
DULY PASSED AND ADOPTED this 26th day of June, 2017 by the Board of 

Supervisors of the County of Shasta by the following vote: 
 

 AYES:  
 NOES:  
 ABSENT:  
 ABSTAIN:  
 RECUSE:  
 
              
       LES BAUGH, CHAIRMAN 
       Board of Supervisors 
       County of Shasta  
       State of California 
 
ATTEST: 
 
LAWRENCE G. LEES 
Clerk of the Board of Supervisors 
 
 
 
By        
               Deputy  
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SALARY RESOLUTION NO. 
 

A RESOLUTION OF THE BOARD OF SUPERVISORS OF THE COUNTY OF SHASTA 
AMENDING THE SHASTA COUNTY POSITION ALLOCATION LIST 

 
 BE IT RESOLVED that effective July 8, 2018, the following amendments are made to the Shasta County 
Position Allocation List for positions in County service: 
 

   Unique    Approx. Equiv. 
 No. of  Position   Monthly Salary 

Classification Title Positions FTE Number Schedule Range A Step    F Step 
 

AG COMMISIONER/SEALER OF WEIGH – Cost Center 280 
 

DELETE        
 

Agric & Stds Program Assist I or    UPEC 381 2589 3304 
 1 1.0 1461     
Agric & Stds Program Assist II    UPEC 391 2718 3469 

 

ADD        
 

Agric & Stds Invest I or    PROF 447 3607 4603 
 

Agric & Stds Invest II or 1 1.0  PROF 467 3976 5075 
 

Agric & Stds Invest III    PROF 487 4384 5595 
 

AUDITOR CONTROLLER – Cost Center 110 
 

FROM        
 

Payroll Technician I – Confid or   3150 CONF 400 2868 3660 
 3 3.0 3151     
Payroll Technician II - Confid   3152 CONF 435 3402 4341 

 

TO        
 

Accounting Technician or    UPEC 425 3208 4095 
 

Accountant Auditor I or 3 3.0  UPEC 438 3419 4363 
 

Accountant Auditor II    UPEC 468 3958 5051 
 

COMMUNITY ACTION AGENCY – Cost Center 590 
 

ADD        
  

Program Manager I 1 1.0  MMBU 520 5201 6638 
 

DA – VICTIM WITNESS – Cost Center 256 
 

ADD        
 

Victim Advocate I or    UPEC 420 3131 3996 
  1 1.0      
Victim Advocate II    UPEC 450 3625 4626 
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Salary Resolution  
June 26, 2018 
Page 2 of 5 
 

   Unique    Approx. Equiv. 
 No. of  Position   Monthly Salary 

Classification Title Positions FTE Number Schedule Range A Step    F Step 
 

FROM        
 

Legal Process Clerk I or     UPEC 361 2348 2996 
 1 1.0 2838     
Legal Process Clerk II    UPEC 381 2589 3304 

 

TO 
 

Claims Specialist I or     UPEC 384 2627 3352 
 1 1.0      
Claims Specialist II    UPEC 409 2968 3787 

 

DISTRICT ATTORNEY – Cost Center 227 
 

DELETE        
 

Staff Services Manager 1 1.0 2297 MMBU 520 5201 6638 
 

ADD        
 

Chief Fiscal Officer 1 1.0  MGMT 551 5991 7647 
 

ELECTION ADMIN & REGISTRATION – Cost Center 140 
 

ADD        
 

Elections Technician 1 1.0  UPEC 432 3320 4237 
 

HEALTH SERVICES-HHSA – Cost Center 502 
 

ADD        
 

Office Assistant I or    UPEC 335 2068 2640 
 1 1.0      
Office Assistant II    UPEC 348 2203 2813 

 

Staff Services Analyst I or    UPEC 425 3208 4095 
 1 1.0      
Staff Services Analyst II    UPEC 455 3714 4740 

 

HEALTH SERVICES-MH COMBINED – Cost Center 422 
 

ADD        
 

Alcohol and Drug Counselor I or    UPEC 418 3101 3958 
 1 1.0      
Alcohol and Drug Counselor II    UPEC 448 3589 4581 

 

HEALTH SERVICES-MHSA – Cost Center 404 
 

ADD        
 

Peer Support Specialist 5 5.0  UPEC 379 2563 3271 
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Salary Resolution  
June 26, 2018 
Page 3 of 5 
 

   Unique    Approx. Equiv. 
 No. of  Position   Monthly Salary 

Classification Title Positions FTE Number Schedule Range A Step    F Step 
 

HEALTH SERVICES-PH-CCSS – Cost Center 417 
 

DELETE        
 

Typist Clerk I or     UPEC 335 2068 2640 
 1 1.0 2969     
Typist Clerk II    UPEC 348 2203 2813 
 

HOUSING & COMM ACTION PROGRAM – Cost Center 543 
 

DELETE        
 

Staff Services Manager 1 1.0 1983 MMBU 520 5201 6638 
 

FROM        
 

Housing Supervisor 1 1.0 1317 SUPV 474 3957 5050 
 

TO        
 

Program Manager I 1 1.0  MMBU 520 5201 6638 
 

INFORMATION TECHNOLOGY – Cost Center 925 
 

DELETE        
 

IT Desktop Support Assistant 1 1.0 1563 UPEC 392 2732 3486 
 

ADD        
 

Agency Staff Servs Analyst I or    UPEC 425 3208 4095 
  1 1.0      
Agency Staff Servs Analyst II    UPEC 455 3714 4740 

 

MENTAL HEALTH – Cost Center 410 
 

DELETE        
 

Office Assistant I or    UPEC 335 2068 2640 
 1 1.0 3186     
Office Assistant II    UPEC 348 2203 2813 

 

PROBATION – Cost Center 263 
 

DELETE        
 

Deputy Probation Officer I or   1492 PPOA 433 3336 4258 
 2 2.0 1501     
Deputy Probation Officer II    PPOA 453 3678 4695 

 

Legal Process Clerk I or    UPEC 361 2348 2996 
 1 1.0 2045     
Legal Process Clerk II    UPEC 381 2589 3304 
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Salary Resolution  
June 26, 2018 
Page 4 of 5 
 

   Unique    Approx. Equiv. 
 No. of  Position   Monthly Salary 

Classification Title Positions FTE Number Schedule Range A Step    F Step 
 

PUBLIC DEFENDER – Cost Center 207 
 

ADD        
 

Senior Deputy Public Defender 1 1.0  MMBU 605 7874 10050 
 

FROM        
 

Legal Process Clerk I or    UPEC 361 2348 2996 
 1 1.0 2158     
Legal Process Clerk II    UPEC 381 2589 3304 

 

TO        
 

Legal Secretary 1 1.0  UPEC 406 2925 3733 
 

PUBLIC HEALTH – Cost Center 411 
 

DELETE        
 

Typist Clerk I or    UPEC 335 2068 2640 
 1 1.0 2668     
Typist Clerk II    UPEC 348 2203 2813 

 

ADD        
 

Public Health Assistant 1 1.0  UPEC 386 2653 3385 
 

Typist Clerk I or    UPEC 335 2068 2640 
 1 1.0      
Typist Clerk II    UPEC 348 2203 2813 

 

FROM        
 

Community Education Special I or    UPEC 472 4035 5151 
 1 1.0 3301     
Community Education Special II    UPEC 488 4363 5569 
(Sunset 9/30/2018)        

 

TO        
 

Community Education Special I or    UPEC 472 4035 5151 
 1 1.0      
Community Education Special II    UPEC 488 4363 5569 

 

PUBLIC WORKS-FACILITIES MGMT – Cost Center 955 
 

ADD        
 

Custodian I or    TEAM 349 2214 2826 
 1 1.0      
Custodian II    TEAM 359 2325 2967 
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Salary Resolution  
June 26, 2018 
Page 5 of 5 
 

   Unique    Approx. Equiv. 
 No. of  Position   Monthly Salary 

Classification Title Positions FTE Number Schedule Range A Step    F Step 
 

Mechanical Crafts Worker I or    TEAM 439 3435 4384 
 1 1.0      
Mechanical Crafts Worker II    TEAM 449 3607 4604 

 

SOCIAL SERVICES & BEN ADMIN – Cost Center 501 
 

DELETE        
 

Eligibility Supervisor 1 1.0 1714 SUPV 455 3606 4602 
 

   2703     
   2707     
Eligibility Worker I or   2708 UPEC 384 2627 3352 
 7 7.0 2727     
Eligibility Worker II   2766 UPEC 409 2968 3787 
   2796     
   3245     
        
Eligibility Worker III 1 1.0 1068 UPEC 419 3116 3977 

 

ADD        
 

Typist Clerk I or     UPEC 335 2068 2640 
 1 1.0      
Typist Clerk II    UPEC 348 2203 2813 
 
 DULY PASSED AND ADOPTED this 26th day of June, 2018 by the Board of Supervisors of the County 
of Shasta by the following vote: 
 
 AYES: 
 NOES: 
 ABSENT: 
 ABSTAIN: 
 RECUSE:   ________________________________ 
    LES BAUGH, CHAIRMAN 
    Board of Supervisors 
    County of Shasta 
    State of California 
ATTEST: 
 
LAWRENCE G. LEES 
Clerk of the Board of Supervisors 
 
 
By_______________________________ 
                          Deputy 
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RESOLUTION NO. 2018-______  
 

A RESOLUTION OF THE BOARD OF SUPERVISORS  
OF THE COUNTY OF SHASTA  

ADOPTING THE BUDGET FOR FISCAL YEAR 2018-19 
 

 
WHEREAS, in accordance with section 29064 of the California Government Code, the 

Board of Supervisors approved the Fiscal Year 2018-19 recommended budget by Board action, 
including the revisions it deemed necessary; and 

 
WHEREAS, in accordance with section 29080 of the California Government Code, the 

Board of Supervisors conducted a public hearing on the Fiscal Year 2018-19 recommended 
budget; and 

 
WHEREAS, in accordance with section 29092 of the California Government Code the 

Auditor-Controller is authorized to make any technical adjustments to contingency reserves or 
fund balances as necessary to balance the budget after the posting of accruals; and 

 
WHEREAS, in accordance with section 29007 of the California Government Code there 

shall be a schedule in or supporting the adopted budget or separate ordinance or resolution, 
setting forth for each budget unit the salary rate or range for each position classification, and the 
total allocated positions approved by the board; and 

 
WHEREAS, in accordance with section 25252 of the California Government Code the 

board of supervisors of a county by resolution may authorize the Auditor-Controller to transfer 
money from one fund to another if the board of supervisors has authority over each fund; and 

 
WHEREAS, in accordance with section 29088 of the California Government Code the 

required deadline for adoption of the recommended budget, including any revisions of, 
deductions from, or increases or additions to, is no later than October 2 of each year. 
 

NOW, THEREFORE, BE IT RESOLVED that the Board of Supervisors of the County 
of Shasta hereby adopts the Budget for Fiscal Year 2018-19, said budget comprised of the 
Recommended Budget as recommended by the County Executive Officer and approved by the 
Board of Supervisors as amended prior to Budget Hearings on record with the Clerk of the 
Board, with inclusion of the following: 

 
Various technical corrections to the Recommended Budget recommended by the Auditor-
Controller and approved by the CEO; and  
 
By attachment, the Fiscal Year 2018-19 Schedule of Position Allocations by budget unit, 
and the County Salary Plan; and 
 
Affirms that the budget, as adopted, is within the appropriations limit as required 
pursuant to statute; and 
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Resolution No. 2017-_______ 
Page 2 
 

 
Reaffirms the budgetary policies, controls, and authorizations set out in Administrative 
Manual Policy #2-101, Budgetary Policies and Controls; and 
 
BE IT FURTHER RESOLVED that the Shasta County Board of Supervisors authorizes 

the Auditor-Controller, in consultation with the County Executive Officer, to make any technical 
adjustments to contingency reserves or fund balances, to be reflected in Fiscal Year 2018-19 
appropriations, as necessary to balance the budget after the posting of accruals; and 

 
BE IT FURTHER RESOLVED that the Shasta County Board of Supervisors authorizes 

the Auditor-Controller, in consultation with the County Executive Officer, to transfer money 
from one fund to another if the Board of Supervisors has authority over each fund, as necessary 
during Fiscal Year 2018-19. 

 
DULY PASSED AND ADOPTED this 26th day of June, 2018 by the Board of 

Supervisors of the County of Shasta by the following vote: 
 

 AYES:  
 NOES:  
 ABSENT:  
 ABSTAIN:  
 RECUSE:  
 
              
       LES BAUGH, CHAIRMAN 
       Board of Supervisors 
       County of Shasta  
       State of California 
 
ATTEST: 
 
LAWRENCE G. LEES 
Clerk of the Board of Supervisors 
 
 
 
By        
               Deputy  
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  PRESENTATIONS-3.

SUBJECT:

RECEIVE THE MENTAL HEALTH, ALCOHOL AND DRUG ADVISORY BOARD’S 2017 ANNUAL REPORT

DEPARTMENT: Presentation

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Donnell Ewert, Director, Health and Human Services Agency, (530) 225-
5899

STAFF REPORT APPROVED BY:  Donnell Ewert, Director, Health and Human Services Agency

Vote Required?

No Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Receive the annual report on Mental Health, Alcohol and Drug Advisory Board activities from Chair Charles Menoher and
Past-Chair Steve Smith.

SUMMARY

The Mental Health, Alcohol and Drug Advisory Board (MHADAB) has prepared the 2017 Annual Report for the Board of
Supervisors as stipulated by MHADAB bylaws and California statute.

DISCUSSION

The MHADAB was established on December 15, 2009 by Resolution No. 2009-121 adopted by the Board of Supervisors. 
Three primary roles of the MHADAB are: 1) to provide mental health, alcohol and drug programs with regular community
input regarding services; 2) to identify unmet community needs; and 3) to review draft Mental Health Services Act plans and
annual updates, and conduct related public meetings.
Per MHADAB bylaws and California statute, the MHADAB Chair wishes to present a report on the major milestones and
accomplishments of the MHADAB during its sixteenth year.

ALTERNATIVES

The Board could choose not to receive the presentation.

OTHER AGENCY INVOLVEMENT

The recommendation has been reviewed by the County Administrative Office. The MHADAB supports the recommendation.

FINANCING
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There is no additional General Fund impact associated with the presentation.

ATTACHMENTS:
Description Upload Date Description
MHADAB 2017 Annual Report 6/14/2018 MHADAB 2017 Annual

Report
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Mental Health, Alcohol and Drug Advisory Board

Annual Report 2017
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Dear Shasta County Board of Supervisors:
The members of the Shasta County Mental Health, Alcohol and Drug 
Advisory Board are pleased to present our 2017 annual report to the Shasta 
County Board of Supervisors.  In 2017, the Board recommitted ourselves 
to our Mission and Responsibilities. We continue to review and evaluate 
the community’s mental health and alcohol/drug treatment needs and 
the services that the Shasta County Health and Human Services Agency 
provides. 

This report reflects the Board’s dedication to our responsibilities, as we took 
the opportunity to learn more about the many services available in our 
community and to participate on many committees. During the year, we 
heard success stories from individuals who have received services from the 
Health and Human Services Agency, and we also heard about challenges 
and barriers that the Agency experiences. By providing sound and educated 
direction to Shasta County’s mental health, alcohol and drug programs, the 
Board feels proud of the work we have done in assisting HHSA in its mission.  

It is our sincere hope that the 2017 Annual Report will provide a clear 
understanding of our intentions and direction as we continue forward in 
2018.

Sincerely,

Steve Smith
Shasta County Mental Health, Alcohol and Drug Advisory Board Chair

Our 
membership
Steve Smith (chair)
Charles Menoher (vice chair)
Ronald Henninger
Kari Hess
Kerrie Hoppes
David Kehoe
Dave Kent 
Sam Major
Dale Marlar
Amanda Flowers Peterson
Marvin Peterson 
Sonny Stupek
Michele Wright
Carol Zetina

We said goodbye to: 
Dave Kent
Leon Polk
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The mission of the Board is to inform and educate the public on alcohol, drug and mental health issues as 
well as to advise the Shasta County Mental Health Plan on program development, availability of services and 
planning efforts as established by Welfare and Institutions Code Section 5604.2. This includes the following 
responsibilities:

1. Review and evaluate the community’s mental health, alcohol and/or drug treatment needs, services and 
special problems as related to the above.

2. Review performance contracts.

3. Advise the Board of Supervisors, the Shasta County Director of Mental Health Services and the County 
Alcohol and Drug Program Administrator to any aspect of Shasta County’s mental health, alcohol and drug 
treatment and prevention services.

4. Ensure citizen, consumer and professional involvement in the Shasta County Mental Health Plan’s delivery 
planning efforts.

5. Submit an annual report to the Board of Supervisors on the needs, challenges and performance of Shasta 
County’s mental health, alcohol and drug treatment and prevention services.

6. Review, interview and make recommendations on applicants for appointment of the Director and 
Administrator.

7. Review and comment on Shasta County’s performance outcome data and communicate its findings to the 
State of California Mental Health Planning Council and/or other appropriate entities.

8. Assess the impact of the realignment of services from the State of California on mental health services 
delivered to clients and within the Shasta County community.

9. Review draft Mental Health Services Act (Proposition 63, General Election of November 2004) plans 
and annual updates, make recommendations to the Director regarding the plans and updates, and make 
recommendations to the County Mental Health Department for revisions, as needed (per Welfare and 
Institutions Code Section 5848(b)).

10. Conduct public hearings on draft Mental Health Services Act plans, annual updates and other matters as 
appropriate.

The board also receives updates on alcohol and drug programs and services. Presentations on these services were 
provided throughout the year, and are included within this report.

In the following pages, we have indicated where and how we have accomplished some of these missions.

2

Board Mission and Responsibilities
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Meetings: Action Items and Presentations
January

New members: The board welcomed new members Kerrie Hoppes, Amanda Flowers 
Peterson and Carol Zetina.

Presentation - Health and Human Services Agency Strategic Plan and Vision 2017 
(joint meeting with Public Health Advisory Board): HHSA Director Donnell Ewert 
and other HHSA leaders reviewed the HHSA’s top 10 accomplishments in honor of 
its 10th anniversary. They also shared an update on goals of the past strategic plan, 
introduced the new three-year plan and introduced the vision for 2017. This is a 
rolling three-year plan, so activities will be updated annually. The 2020 vision is, “As an 
integrated agency, HHSA coordinates an effective system of care to reduce the rate of 
harmful substance use.” This focus will help the Agency direct its combined resources 
toward one of the most critical issues facing the county today. The three strategic 
priorities are: Integrate programs and clients ervices across HHSA branches; leverage 
strategic partnerships; and improve business processes.

March
Recommend appointment of new member: The board recommended that the Board of Supervisors appoint 
Dale Marlar to fill a board vacancy. 

Presentation - psychotropic medications: Health and Human Services 
Agency Psychiatrist Shepard Greene described how brain cells and 
nerve cells communicate within the human brain, and how psychotropic 
medications work.

Presentation - External Quality Review Organization (EQRO) site 
review: Adult Services Branch Director Dean True described the site 
visit from an external team whose purpose is to look at how data is 
used to promote quality improvement activities within county mental 
health services. They also review and evaluate current performance improvement projects and current outcome 
measurements. Mr. True reviewed the strengths and opportunities that came out of this review in areas including 
access to care, timeliness of service, quality of care and consumer outcomes.

April (special meeting)
The Board toured Hill Country’s CARE Center, which was Shasta 
County’s Innovations project that was funded by the Mental Health 
Services Act. The center opened in March 2017 and provides urgent 
outpatient mental health services 365 days a year.
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May
Presentation - Aegis Redding: Michele Saldana, Daniel 
Moore and Katrina Sherby of Aegis gave an overview of 
the new Aegis medication unit in Redding. Though it’s 
not a full clinic, clients can receive their medication in 
Redding rather than having to drive down to Chico each 
day. Clients do still have to travel to Chico once a week 
for counseling appointments, and it’s Aegis’ desire to one 
day be able to provide a full clinic in Redding. Though 
there was some skepticism during the planning process, 

this program has been effective and none of the anticipated problems have come to fruition.

Presentation - problem resolution: Health and Human Services Agency clinical program coordinator 
Justina Larson described the Health and Human Services Agency’s problem resolution process. This included 
grievances, appeals and state fair hearings. Personal advocates, patients’ rights advocates and managed care can 
help people navigate this process if they wish.

June(special meeting)
The Board toured the refresh of 2640 Breslauer Way, and Adult Services Branch Director Dean True discussed 
the programs that are provided there.

July
Letter to editor: The board authorized its chairman to sign a letter on MHADAB’s behalf to Intermountain 
News regarding the publication of a comic called “Off My Meds,” which the board deemed inappropriate and 
insensitive.

Mental Health, Alcohol and Drug Advisory Board 2016 Annual Report: Recommended this annual report 
for submission to the Shasta County Board of Supervisors. 

Presentation - Whole Person Care: HHSA Program Manager Liz Leslie 
described the Whole Person Care pilot project. Its goal is to coordinate 
health, behavioral health and social services in a patient-centered manner to 
improve people’s health and wellbeing through more efficient and effective 
use of resources. At this time, 66 people have been referred, 32 have been 
enrolled and 13 are pending.

Presentation - Patients Rights Advocate: Patients Rights Advocates Jill 
Ward and Nicole Fisher discussed patients’ rights laws and their role, which 
is to provide advocacy for any patient in a locked psychiatric or skilled 
nursing facility/special treatment program in Shasta County. They also help 
other clients with grievances, complaints and other concerns related to mental health services.

Mental Health Services Act Three-Year Program and Expenditure Plan: The Mental Health Services Act 
coordinator reviewed this plan, including the changes from last year and feedback from more than 300 
stakeholders. This report will come back to MHADAB after the public comment period for their approval and 
recommendation.  
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September
Mental Health Services Act Three-Year Program and Expenditure Plan: Conducted a public hearing, asked 
questions and recommended that the Shasta County Board of Supervisors approve the 2017-2020 Mental Health 
Services Act Three-Year Program and Expenditure Plan.  

Presentation - Grievance Report: Mental Health Clinician 
Monteca Zumalt reviewed the Annual Medi-Cal Beneficiary 
Grievance and Appeal Report for Fiscal Year 2016-17.

Presentation - Adverse Childhood Experiences: Health and 
Human Services Agency Children’s Services Branch Director 
Dianna Wagner shared a presentation about understanding 
adverse childhood experiences.

November
Provider Reports: Aegis Chico Clinic Manager Michelle Saldana stated that Aegis opened April 5, 2017, and 
hopes to expand to a full treatment center by the summer of 2018. The medication has 110 patients and has 
grown from three to five staff. Visions of the Cross’ Tammy Lucarelli shared that their sober living facility has 30 
men, nine new houses and will soon have 17 new houses to add to the program.

Membership: Review and recommend nominees for the board. Recommended that the Shasta County Board 
of Supervisors reappoint Kari Hess, Charles Menoher and Marvin Peterson for three-year terms to the Board. 
Approved the nominating committee’s recommendation for 2018 MHADAB Chair Charles Menoher and Vice 
Chair Kari Hess. Board was also informed that Amanda Flowers Peterson has resigned.

Presentation - Restpadd Redding and Red Bluff: 
Representatives from both of these Restpadd locations 
provided an overview on the services they provide, their 
goals and their approaches to treatment. They answered 
numerous questions from the board. 

Presentation - Regional Drug Medi-Cal Model: Liz 
Leslie, program manager for Partnership HealthPlan of 
California, described the regional Drug Medi-Cal model. 
She explained what services are covered under the waiver, 
the role of managed care, county responsibilities and the 
fiscal structure.

Informational item, 2018 goal planning session: An ad hoc committee is putting together a survey for board 
members that will be used to craft a plan to determine goals and planning sessions for the board.

Mental Health Performance Contract, 2017-18: HHSA Director Donnell Ewert explained the contract and 
changes from the prior year. The board reviewed and recommended it for the Board of Supervisors’ approval.
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Committees
Board members serve on various community and agency committees to share input, gather information and 
bring that knowledge back to their fellow board members. Committees include:

•	 Mental Health, Alcohol and Drug Advisory Board Executive Committee
•	 California Association of Local Behavioral Health Boards and Commissions
•	 Stand Against Stigma Committee
•	 Mental Health Services Act Advisory Committee
•	 Suicide Prevention Workgroup
•	 Redding Area Homeless Coalition Project
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The Health and Human Services Agency receives funding for mental health and substance use treatment services 
from various sources.  The bulk of our revenue is realignment funding, which comes from vehicle license fees 
and a portion of the state sales tax. The second largest piece of our revenue comes from the Mental Health 
Services Act, which is a tax on millionaires that was approved by voters in 2004. These dollars are designed to 
develop a comprehensive system of community-based mental health services and supports.

Budget - Revenues

Fiscal Year 2016/2017 Revenues: $37,355,648

Realignment
13,980,355 

37%

County General Fund
294,990 

1%

IGT 
2,204,284 

6%

Medi-Cal FFP
7,546,202 

20%

MHSA
8,760,997 

23%

SAPT
1,039,771 

3%

Prior Period Transfer
554,439 

2%

Miscellaneous Revenue
2,974,610 

8%
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Fiscal Year 2016/2017 Expenditures: $38,104,569

The Health and Human Services Agency uses the majority of its funding to provide services to clients, either 
through our own programs or through our contracted providers. About 20 percent of funding is spent on care 
for Shasta County clients in psychiatric facilities, hospitals and board-and-care homes.

Budget - Expenditures

Staff, 8,634,072 , 23%

Operating Costs, 14,802,247 , 
39%

Board & Care, 1,705,305 , 4%

Contract Providers, 6,997,375 , 
18%

Hospitals, 3,463,524 , 9%

Institutions for Mental Disease, 
2,502,046 , 7%
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The Shasta County Health and Human Services Agency continues to work diligently to provide mental health 
and alcohol/drug treatment services in our community. We are heartened by staff ’s commitment to this difficult 
and exceptionally important work. Many of the problems we’ve seen in prior years continue to plague our 
community, including homelessness, crime, an increase in substance use, a lack of professional resources (such 
as psychiatrists and nurses) and inadequate funding to meet the full scope of needs. Fortunately, we’ve seen some 
great progress this year in other areas, including:
•	 New medication services for people struggling with addiction. Aegis’ medication-only clinic has already 

proven very successful, they are looking to establish a full clinic this year. Naloxone is being distributed in 
our community, and additional drug disposal kiosks have been installed at Owens Pharmacies. A youth 
treatment service collaborative was started. The Health and Human Services Agency is looking to further 
develop its medication assisted treatment capacity, and medication-assisted treatment is looking to be 
increased in the jail. 

•	 New supportive housing for people with mental illness. The Woodlands opened in Spring 2017, and this 
55-unit complex includes 19 one- and two-bedroom apartments for people who qualify for Full Service 
Partnership services.

•	 The CARE Center, operated by Hill Country Community Clinic and funded by the Mental Health Services 
Act, is filling a significant gap for people experiencing mental health crisis. The center is already seeing 
three times more people than were originally anticipated, and they are being connected with needed 
services.

The Board remains committed to its responsibility to provide sound direction to Shasta County’s mental health, 
alcohol and drug programs, and together, we will continue striving to ensure that Shasta County’s treatment and 
prevention services meet the needs of our ever-changing community.

Summary
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - General Government-1.

SUBJECT:

Agreement with the Economic Development Corporation of Shasta County

DEPARTMENT: Administrative Office

Supervisorial District No. :  ALL

DEPARTMENT CONTACT:  Ayla Tucker, Administrative Analyst, 530-225-5561

STAFF REPORT APPROVED BY:  Ayla Tucker, Administrative Analyst

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve and authorize the Chairman to sign an agreement with the Economic Development Corporation in
an amount not to exceed $58,773 to provide business expansion, retention, and recruitment services for the
period July 1, 2018 through June 30, 2019. 

SUMMARY

N/A

DISCUSSION

The County has contracted with the Economic Development Corporation of Shasta County (EDC) for many years.  The
EDC provides economic development services designed to promote the Shasta County region.  Their main focus is the
expansion of current business and the recruitment of new business to the area.

ALTERNATIVES

The Board could choose not to approve the agreement.  This is not recommended as the EDC helps to
provide for the recruitment and expansion of business in the Shasta County area.

OTHER AGENCY INVOLVEMENT

County Counsel has approved the agreement as to form. Risk Management has reviewed and approved the
agreement. The County Administrative Office prepared this recommendation.

FINANCING
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This agreement is funded through the Economic Development Budget.  Funding for this agreement has been
included in the FY 2018-19 Recommended Budget.  There is no additional General Fund impact with the
recommended action.

ATTACHMENTS:
Description Upload Date Description
Agreement with EDC 6/21/2018 Agreement with EDC
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - General Government-2.

SUBJECT:

Claims List

DEPARTMENT: Auditor-Controller

Supervisorial District No. :  ALL

DEPARTMENT CONTACT:  Brian Muir, Auditor-Controller, (530) 225-5541

STAFF REPORT APPROVED BY:  Brian Muir, Auditor-Controller

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve and authorize the Chairman to sign the County claims list in the amount of $1,412.99, as submitted.

SUMMARY

DISCUSSION

ALTERNATIVES

OTHER AGENCY INVOLVEMENT

FINANCING

ATTACHMENTS:
Description Upload Date Description
Claims List 6/19/2018 Claims List
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - General Government-3.

SUBJECT:

Fiscal Year 2018-19 Appropriations Limit imposed by Article XIII-B of the State Constitution

DEPARTMENT: Auditor-Controller

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Brian Muir, Auditor-Controller (530)225-5541

STAFF REPORT APPROVED BY:  Brian Muir, Auditor-Controller

Vote Required?

Simple Majority Vote

General Fund Impact?

No General Fund Impact 

RECOMMENDATION

Adopt a resolution which: (1) Establishes the Shasta County appropriations limit at $191,982,243 for Fiscal Year 2018-19; and
(2) sets the annual adjustment factors used to calculate the appropriations limit: (a) the percentage change (5.05%) in local
assessment roll from preceding year due to the addition of local non-residential new construction; and (b) the percentage
change (0.15%) in population within the incorporated areas in Shasta County.

SUMMARY

State law requires the County to set an appropriation limit for each fiscal year.  The limit is based on appropriations only from
proceeds of taxes.  The appropriations limit amount is changed each year by a formula that uses a combination of percent
changes in the price factor and the population factor.
 
In November 1979, California voters approved Proposition 4, which added Article XIII B to the State Constitution.  This
Article establishes limits, which restrict government spending of proceeds from taxes.
 
In June 1990, California voters approved Proposition 111 (Senate Constitution Amendment No. 1), which increased the
choices of calculation factors and broadened the definition of appropriations exempt from the limit.  In addition, this
Amendment requires that the County Board select the growth factors to be used in calculating the appropriations limit.

DISCUSSION

ALTERNATIVES

OTHER AGENCY INVOLVEMENT
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FINANCING

ATTACHMENTS:
Description Upload Date Description
FY 18/19 Resolution 6/5/2018 FY 18/19 Resolution
FY 18/19 Exhibits 6/5/2018 FY 18/19 Exhibits
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RESOLUTION 2018- 
 

RESOLUTION OF THE BOARD OF SUPERVISORS OF THE COUNTY OF SHASTA 
ADOPTING THE APPROPRIATIONS LIMIT FOR FISCAL YEAR 2018-19 

 
WHEREAS, the people of California on November 6, 1979, added Article XIII B to the State 
Constitution placing various limitations on the appropriations of the State and local governments; 
and 
 
WHEREAS, the State Legislature adopted Chapters 1205 and 1342 of the 1980 Statutes which 
implemented Article XIII B; and 
 
WHEREAS, the people of California on June 5, 1990 amended Article XIII B effective July 1, 
1990; and 
 
WHEREAS, the provisions of the amendments have been interpreted by a coalition of Statewide 
organizations, and the State Controller’s Office have issued guidelines to recalculate the 
appropriations limit; and 
 
WHEREAS, Government Code §7900-7914 provides the process in which to calculate the 
appropriations limit and requires counties to adopt a resolution setting the annual appropriations 
limit at a regularly scheduled meeting or a noticed special meeting; and 
 
WHEREAS, the County of Shasta has complied with the provisions of Article XIII B in 
determining the appropriations limit for fiscal year 2018-19; and 
 
NOW, THEREFORE, BE IT RESOLVED that the Board establish the Shasta County 
appropriations limit at $191,982,243 for fiscal year 2018-19 and the annual adjustment factors used 
to calculate the appropriations limit shall be: 

a) The percentage change (5.05%) in local assessment rolls from preceding year due to 
the addition of local non-residential new construction. 

b) The percentage change (.15%) in population within the incorporated areas of Shasta 
County. 

 
DULY PASSED AND ADOPTED this 26th day of June 2018, by the Board of Supervisors of the 
County of Shasta by the following vote: 
 

AYES:  
NOES: 
ABSENT: 
ABSTAIN: 

             
       LES BAUGH, CHAIRMAN 
       Board of Supervisors 

County of Shasta 
State of California 

ATTEST: 
LAWRENCE G. LEES 
Clerk of the Board of Supervisors 
 
 
By:       
  Deputy 
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-2019

FY 18-19 CEO RECOMMEND BUDGET:

TOTAL APPROPRIATIONS Exhibit E 392,792,108$     

TOTAL REVENUES Exhibit E 357,304,672
(35,487,436)        Exempt

Total
From Taxes Non Tax Revenues

Revenues Exhibit E 55,270,349$        302,034,323 357,304,672

Provisions for new obligations Exhibit D 938,088              
Subtotal: 56,208,437        

Appropriations not subject to limit:
Retirement Costs Exhibit C (2,996,128)        
Unemployment Insurance Exhibit C (161,980)            
Qualified capital outlay projects Exhibit C (2,042,500)          
Mandated Costs Exhibit C (6,765,796)          
Debt Service Exhibit C (2,964,340)        

Total Appropriations not subject to the limit: (14,930,744)      

Appropriations subject to the limit FY 2018-19 41,277,693        
Appropriations Limit Calculation Exhibit B 191,982,243      

AMOUNT OVER(UNDER) APPROPRIATIONS LIMIT FY 2018-19 (150,704,550)$   
.

Net Proceeds

18-19 EXHIBITS FOR BOS.xlsx
EXHIBIT SUMMARY

1 of 15
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

3.67%

5.05%

Change in Price Factor 5.05%

0.07%

CHANGE IN
01/01/17 01/01/18 POPULATION

County Total 177,902                    178,025                   123                           

0.12%

CHANGE IN
COUNTY 01/01/17 01/01/18 POPULATION

Lassen 23,241                      23,491                     250                           
Modoc 9,474                        9,524                       50                             
Plumas 19,818                      19,773                     (45)                            
Shasta 177,902                    178,025                   123                           
Siskiyou 44,585                      44,542                     (43)                            
Tehama 63,774                      63,864                     90                             
Trinity 13,536                      13,537                     1                               

Total 352,330                     352,756                     426                            

   (3)  Change in population within the Incorporated Area: 0.15%

CHANGE IN
01/01/17 01/01/18 POPULATION

Anderson 10,240                      10,263                     23                             
Redding 91,074                      91,210                     136                           
Shasta Lake 10,134                      10,143                     9                               

Incorporated Area Total 111,448                     111,616                     168                            

Change in Population 0.15%

Information provided by the California Department of Finance and the Shasta County Assessor-Recorder

A)   PRICE FACTORS

(1) Per Capita Personal Income percentage change over prior year

(2) Percentage change in local assessment roll from preceding year due to the addition of 
      local non-residential new construction

POPULATION MINUS EXCLUSIONS

B)  POPULATION CHANGE FACTORS

(1)  The change in population within Shasta County.

POPULATION MINUS EXCLUSIONS

(2)  The change in population within Shasta County, combined with the change in population within all 
counties having borders that are contiguous with Shasta County.

POPULATION MINUS EXCLUSIONS

18-19 EXHIBITS FOR BOS.xlsx
Exhibit A
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

APPROPRIATION LIMIT FACTORS

Price Factor A) (2) 5.05% Ratio 1.0505
Population Factor B) (3) 0.15% Ratio 1.0015

GROWTH FACTOR
Price Factor   X   Population Factor 2018-19 1.052066

CALCULATION OF APPROPRIATION LIMIT

Appropriation Limit - Prior Fiscal Year 2017-18 182,481,259$             
Growth Factor 2018-19 1.052066$                  

APPROPRIATION LIMIT - Current Fiscal Year 2018-19 191,982,243$             

                                      

Exhibit A

18-19 EXHIBITS FOR BOS.xlsx
Exhibit B
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

1 RETIREMENT COSTS 

2,996,128$                  

2 UNEMPLOYMENT INSURANCE
161,980$                    

3
1600 Court/1815 Yuba Roof-HVAC 400,000$                        

Sheriff ACP Modular Building 342,500$                        
Jail Rec Yard Improvements 1,300,000$                     

2,042,500$                 

4

Public Defender - Net County Cost 6,765,796                       
6,765,796$                 

5
Debt Service   2,964,340$                     
 
Less: Court Fines Collected -
                  Trial  Courts -                                    
Total Appropriations not subject to the limit:
                  Jail -                                    

2,964,340$                 

14,930,744$               

     Total

DEBT SERVICE ARISING FROM MANDATE OF COURT

     NET DEBT SERVICE

TOTAL APPROPRIATIONS NOT SUBJECT TO THE LIMIT:

APPROPRIATIONS NOT SUBJECT TO LIMITATION

     Total General Ledger Acct 018307 FY 18/19 CEO Recommended Budget 

     Total General Ledger Acct 018400  FY 18/19 CEO Recommended Budget

QUALIFIED CAPITAL OUTLAY PROJECTS (Cost Exceeds $100,000 useful life 10yrs+):

     Total

COURT MANDATED COSTS

18-19 EXHIBITS FOR BOS.xlsx
Exhibit C 
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

A B C D
IF(B<=0,0,IF(B<A,B,A)) A - C

FUND 
NUMBER FUND

PROVISIONS
FOR OBLIGATED 
FUND BALANCES

ESTIMATED       
FUND BALANCE 

AVAILABLE
6-30-18

OBLIGATED
6-30-18

FUND BALANCE
NEW   

OBLIGATIONS

0040 Accumulated Cap Outlay -$                            -                          -$                            

0041 Capital Proj Crthse Remodel -                              -                          -$                            
0043 Capital Proj Library Building -                            -                         -$                           
0045 Capital Proj Anml Shelter Admin -                            -                         -$                           
0046 Capital Proj Juvenile Hall Bldg -                            -                         -$                           
0047 Capital Proj Adult Rehab Center -                         -                         -$                           
0057 Impact Mitigation Fee 419,200             -                         -                         419,200$               

0060 General 37,275,860          43,541,762          37,275,860             -$                            
0061 General - CMSP -                         -                         -                         -$                           
0062 General Capital Proj -                         -                         -                         -$                           
0064 Resource Management -                         -                         -                         -$                           
0065 Fed Forest Title III 41,023               115,173             41,023                   -$                           
0070 Courthouse Bond -                         -                         -$                           
0071 Justice Center Bond -                         -                         -$                           

0072 Admin Center Bond -                           -                          -$                            

0073 Energy Retrofit -                           -                          -$                            
0080 Mental Health 420,000             -                         -                         420,000$               
0081 Mental Health Service Act -$                        -                         -$                           
0100 Intermountain Fair 8,508                 20,039               8,508                     -$                           
0110 Library -                         -                         -$                           
0120 Opportunity Center 718,557             1,182,274          718,557                 -$                           
0140 Social Services 602,991             6,073,387          602,991                 -$                           
0150 Wildlife 22,491               25,555               22,491                   -$                           
0170 General Reserve 60,000               -                         -                         60,000$                 
0185 PHA Housing Assistance -                         -                         -$                           
0186 Hsg Home IPP -                         -                         -$                           
0187 Hsg Home IPP -                         -                         -$                           
0188 Endangered Species -                         -                         -$                           
0189 Substance Abuse Crime Prev. -                         -                         -$                           
0190 Roads -                         -                         -$                           

0191 Roads - Dust Mitigation -                           -                          -$                            
0192 Child Support Services -                         -                         -$                           
0193 Shasta County Transit -                         -                         -$                           
0195 Public Safety 38,888               -                         -                         38,888$                 
0196 Public Health -                         -                         -$                           
0197 Housing Rehabilitation -                         -                         -$                           
0851 IHSS Public Authority -                         -                         -$                           

Total 39,607,518$           50,958,190$           38,669,430$           938,088$                

Proposition 4 states that all "new" reserves are subject to the current year's appropriation limit. The above schedule eliminates all reserves
which were created from fund balance. Fund balance was already subject to last year's appropriation limit. Hence, use of fund balance to
create reserves should not be subject to the current year's appropriation limit. Doing so would subject the same appropriations to the limit in
both years.

18-19 EXHIBITS FOR BOS.xlsx
Exhibit D
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

ACCT # ACCOUNT TITLE
Proceeds of

Taxes
Non

Proceeds
Allocable

Invest Earn TOTAL

FINANCING SOURCES

1@ Taxes 53,052,230          -                         -                        53,052,230        

2@ Licenses & Permits -                          4,179,107          -                        4,179,107          
3@ Fines, Forfeitures & Penalities -                        3,130,876        -                       3,130,876        

420000-01 Interest -                        -                       1,080,369        1,080,369        
Other Rev from $ and Property -                        492,246           -                       492,246           

5@ Intergovernmental Revenue 2,051,000            233,914,768      -                        235,965,768      
6@ Charges for Service -                        16,353,998      -                       16,353,998      
7@ Miscellaneous Revenue -                        2,739,085        -                       2,739,085        

80@ Other Financing Sources -                        40,306,493      -                       40,306,493      
85@ Long Term Debt Proceeds -                        -                       -                       -                      
89@ Sale of Fixed Assets -                        4,500               -                       4,500               

TOTAL REVENUE 55,103,230          301,121,073      1,080,369         357,304,672      

15% 85% 100%
Apportion "Allocable" % of revenue 167,119             913,250           (1,080,369)       

55,270,349        302,034,323    -                       357,304,672    
APPROPRIATIONS

General Use 345,257,554    
For Contingencies 5,580,000        
Other Financing Uses 41,954,554      

TOTAL EXPENDITURES 392,792,108    

NON PROCEED REVENUE IN EXCESS OF COST

Proceeds of Taxes 55,270,349        
Appropriations 392,792,108      

Appropriations (Over)Under Taxes (337,521,759)      

Amount (Over) Taxes (337,521,759)   
Non Proceed Revenue 302,034,323    

Revenue Excess(Under) Appropriations (35,487,436)     

E
TOTAL ALL FUNCTIONS

PER  PRELIMINARY BUDGET

18-19 EXHIBITS FOR BOS.xlsx
Exhibit E
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

ACCT # ACCOUNT TITLE

FINANCING SOURCES

1@ Taxes

2@ Licenses & Permits
3@ Fines, Forfeitures & Penalities

420000-01 Interest
Other Rev from $ and Property

5@ Intergovernmental Revenue
6@ Charges for Service
7@ Miscellaneous Revenue

80@ Other Financing Sources
85@ Long Term Debt Proceeds
89@ Sale of Fixed Assets

TOTAL REVENUE

Apportion "Allocable" % of revenue

APPROPRIATIONS
General Use
For Contingencies
Other Financing Uses

TOTAL EXPENDITURES

NON PROCEED REVENUE IN EXCESS OF COST

Proceeds of Taxes
Appropriations

Appropriations (Over)Under Taxes

Amount (Over) Taxes
Non Proceed Revenue

Revenue Excess(Under) Appropriation

Proceeds of
Taxes

Non
Proceeds

Allocable
Invest Earn TOTAL

50,476,000        50,476,000        

650,000             650,000             
1,937,500        1,937,500        

575,300            575,300           
370,300           370,300           

2,051,000          587,158             2,638,158          
3,870,025        3,870,025        
1,658,910        1,658,910        
2,199,576        2,199,576        

-                       -                       
-                       -                       

52,527,000        11,273,469        575,300             64,375,769        

82% 18% 100%
473,645           101,655           (575,300)           

53,000,645      11,375,124      -                        64,375,769      

13,053,242      
5,000,000        

37,102,746      
 55,155,988      

53,000,645      
55,155,988      

(2,155,343)         

(2,155,343)       
11,375,124      

9,219,781        

E-2
GENERAL FUNCTION

PER  PRELIMINARY BUDGET

18-19 EXHIBITS FOR BOS.xlsx
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

ACCT # ACCOUNT TITLE

FINANCING SOURCES

1@ Taxes

2@ Licenses & Permits
3@ Fines, Forfeitures & Penalities

420000-01 Interest
Other Rev from $ and Property

5@ Intergovernmental Revenue
6@ Charges for Service
7@ Miscellaneous Revenue

80@ Other Financing Sources
85@ Long Term Debt Proceeds
89@ Sale of Fixed Assets

TOTAL REVENUE

Apportion "Allocable" % of revenue

APPROPRIATIONS
General Use
For Contingencies
Other Financing Uses

TOTAL EXPENDITURES

NON PROCEED REVENUE IN EXCESS OF COST

Proceeds of Taxes
Appropriations

Appropriations (Over)Under Taxes

Amount (Over) Taxes
Non Proceed Revenue

Revenue Excess(Under) Appropriation

Proceeds of
Taxes

Non
Proceeds

Allocable
Invest Earn TOTAL

76,230               76,230               

2,140,064          2,140,064          
1,170,376        1,170,376        

131,025            131,025           
115,446           115,446           

38,948,462        38,948,462        
6,661,590        6,661,590        

260,350           260,350           
27,411,892      27,411,892      

-                       -                       
-                       -                       

76,230               76,708,180        131,025             76,915,435        

0% 100% 100%
130                  130,895           (131,025)           

76,360             76,839,075      -                        76,915,435      

97,745,859      
250,000           

2,766,261        
100,762,120    

76,360             
100,762,120    

(100,685,760)     

(100,685,760)   
76,839,075      

(23,846,685)     

E-3
PUBLIC PROTECTION

PER  PRELIMINARY BUDGET

18-19 EXHIBITS FOR BOS.xlsx
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

ACCT # ACCOUNT TITLE

FINANCING SOURCES

1@ Taxes

2@ Licenses & Permits
3@ Fines, Forfeitures & Penalities

420000-01 Interest
Other Rev from $ and Property

5@ Intergovernmental Revenue
6@ Charges for Service
7@ Miscellaneous Revenue

80@ Other Financing Sources
85@ Long Term Debt Proceeds
89@ Sale of Fixed Assets

TOTAL REVENUE

Apportion "Allocable" % of revenue

APPROPRIATIONS
General Use
For Contingencies
Other Financing Uses

TOTAL EXPENDITURES

NON PROCEED REVENUE IN EXCESS OF COST

Proceeds of Taxes
Appropriations

Appropriations (Over)Under Taxes

Amount (Over) Taxes
Non Proceed Revenue

Revenue Excess(Under) Appropriation

Proceeds of
Taxes

Non
Proceeds

Allocable
Invest Earn TOTAL

2,500,000          -                         -                         2,500,000          

-                         40,000               40,000               
-                       -                       -                        -                       

40,000              40,000             
-                       

16,880,186        16,880,186        
625,000           625,000           

-                       -                       
1,025,000        1,025,000        

-                       -                       
-                       -                       

2,500,000          18,570,186        40,000               21,110,186        

12% 88% 100%
4,746               35,254             (40,000)             

2,504,746        18,605,440      -                        21,110,186      

22,712,958      
300,000           

37,389             
23,050,347      

2,504,746        
23,050,347      

(20,545,601)       

(20,545,601)     
18,605,440      
(1,940,161)       

E-4
PUBLIC WAYS & FACILITIES
PER  PRELIMINARY BUDGET

18-19 EXHIBITS FOR BOS.xlsx
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

ACCT # ACCOUNT TITLE

FINANCING SOURCES

1@ Taxes

2@ Licenses & Permits
3@ Fines, Forfeitures & Penalities

420000-01 Interest
Other Rev from $ and Property

5@ Intergovernmental Revenue
6@ Charges for Service
7@ Miscellaneous Revenue

80@ Other Financing Sources
85@ Long Term Debt Proceeds
89@ Sale of Fixed Assets

TOTAL REVENUE

Apportion "Allocable" % of revenue

APPROPRIATIONS
General Use
For Contingencies
Other Financing Uses

TOTAL EXPENDITURES

NON PROCEED REVENUE IN EXCESS OF COST

Proceeds of Taxes
Appropriations

Appropriations (Over)Under Taxes

Amount (Over) Taxes
Non Proceed Revenue

Revenue Excess(Under) Appropriation

Proceeds of
Taxes

Non
Proceeds

Allocable
Invest Earn TOTAL

-                         -                         

1,306,000          1,306,000          
23,000             23,000             

256,256            256,256           
1,500               1,500               

62,953,545        62,953,545        
2,130,529        2,130,529        

44,325             44,325             
2,562,567        2,562,567        

-                       -                       
-                       -                       

-                         69,021,466        256,256             69,277,722        

0% 100% 100%
-                       256,256           (256,256)           
-                       69,277,722      -                        69,277,722      

76,358,839      
30,000             

2,048,158        
78,436,997      

-                       
78,436,997      

(78,436,997)       

(78,436,997)     
69,277,722      
(9,159,275)       

E-5
HEALTH & SANITATION

PER  PRELIMINARY BUDGET

18-19 EXHIBITS FOR BOS.xlsx
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

ACCT # ACCOUNT TITLE

FINANCING SOURCES

1@ Taxes

2@ Licenses & Permits
3@ Fines, Forfeitures & Penalities

420000-01 Interest
Other Rev from $ and Property

5@ Intergovernmental Revenue
6@ Charges for Service
7@ Miscellaneous Revenue

80@ Other Financing Sources
85@ Long Term Debt Proceeds
89@ Sale of Fixed Assets

TOTAL REVENUE

Apportion "Allocable" % of revenue

APPROPRIATIONS
General Use
For Contingencies
Other Financing Uses

TOTAL EXPENDITURES

NON PROCEED REVENUE IN EXCESS OF COST

Proceeds of Taxes
Appropriations

Appropriations (Over)Under Taxes

Amount (Over) Taxes
Non Proceed Revenue

Revenue Excess(Under) Appropriation

Proceeds of
Taxes

Non
Proceeds

Allocable
Invest Earn TOTAL

-                         -                         -                         

43,043               43,043               
-                       -                       

77,788              77,788             
-                       -                       

114,545,417      114,545,417      
3,063,484        3,063,484        

775,500           775,500           
4,143,118        4,143,118        

-                       -                       
4,500               4,500               

-                         122,575,062      77,788               122,652,850      

0% 100% 100%
-                       77,788             (77,788)             
-                       122,652,850    -                        122,652,850    

130,502,762    
-                       
-                       

130,502,762    

-                       
130,502,762    

(130,502,762)     

(130,502,762)   
122,652,850    

(7,849,912)       

PER  PRELIMINARY BUDGET
PUBLIC ASSISTANCE

E-6

18-19 EXHIBITS FOR BOS.xlsx
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

ACCT # ACCOUNT TITLE

FINANCING SOURCES

1@ Taxes

2@ Licenses & Permits
3@ Fines, Forfeitures & Penalities

420000-01 Interest
Other Rev from $ and Property

5@ Intergovernmental Revenue
6@ Charges for Service
7@ Miscellaneous Revenue

80@ Other Financing Sources
85@ Long Term Debt Proceeds
89@ Sale of Fixed Assets

TOTAL REVENUE

Apportion "Allocable" % of revenue

APPROPRIATIONS
General Use
For Contingencies
Other Financing Uses

TOTAL EXPENDITURES

NON PROCEED REVENUE IN EXCESS OF COST

Proceeds of Taxes
Appropriations

Appropriations (Over)Under Taxes

Amount (Over) Taxes
Non Proceed Revenue

Revenue Excess(Under) Appropriation

Proceeds of
Taxes

Non
Proceeds

Allocable
Invest Earn TOTAL

-                         -                         -                         

-                         -                         
-                       -                       
-                       -                        -                       
-                       -                       

-                         -                         
3,020               3,020               

-                       -                       
-                       -                       
-                       -                       
-                       -                       

-                         3,020                 -                         3,020                 

0% 100% 100%
-                       -                       -                        
-                       3,020               -                        3,020               

1,670,814        
-                       
-                       

1,670,814        

-                       
1,670,814        

(1,670,814)         

(1,670,814)       
3,020               

(1,667,794)       

E-7

PER  PRELIMINARY BUDGET
EDUCATION

18-19 EXHIBITS FOR BOS.xlsx
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

ACCT # ACCOUNT TITLE

FINANCING SOURCES

1@ Taxes

2@ Licenses & Permits
3@ Fines, Forfeitures & Penalities

420000-01 Interest
Other Rev from $ and Property

5@ Intergovernmental Revenue
6@ Charges for Service
7@ Miscellaneous Revenue

80@ Other Financing Sources
85@ Long Term Debt Proceeds
89@ Sale of Fixed Assets

TOTAL REVENUE

Apportion "Allocable" % of revenue

APPROPRIATIONS
General Use
For Contingencies
Other Financing Uses

TOTAL EXPENDITURES

NON PROCEED REVENUE IN EXCESS OF COST

Proceeds of Taxes
Appropriations

Appropriations (Over)Under Taxes

Amount (Over) Taxes
Non Proceed Revenue

Revenue Excess(Under) Appropriation

Proceeds of
Taxes

Non
Proceeds

Allocable
Invest Earn TOTAL

-                         -                         -                         

-                         -                         
-                       -                       
-                       -                        -                       

5,000               5,000               

-                         -                         
350                  350                  

-                       -                       
-                       -                       
-                       -                       
-                       -                       

-                         5,350                 -                         5,350                 

0% 100% 100%
-                       -                       -                        
-                       5,350               -                        5,350               

248,740           
-                       

-                        -                       
248,740           

-                       
248,740           

(248,740)            

(248,740)          
5,350               

(243,390)          

E-8

PER  PRELIMINARY BUDGET
RECREATION

18-19 EXHIBITS FOR BOS.xlsx
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COUNTY OF SHASTA
APPROPRIATIONS LIMIT CALCULATION

FY 2018-19

ACCT # ACCOUNT TITLE

FINANCING SOURCES

1@ Taxes

2@ Licenses & Permits
3@ Fines, Forfeitures & Penalities

420000-01 Interest
Other Rev from $ and Property

5@ Intergovernmental Revenue
6@ Charges for Service
7@ Miscellaneous Revenue

80@ Other Financing Sources
85@ Long Term Debt Proceeds
89@ Sale of Fixed Assets

TOTAL REVENUE

Apportion "Allocable" % of revenue

APPROPRIATIONS
General Use
For Contingencies
Other Financing Uses

TOTAL EXPENDITURES

NON PROCEED REVENUE IN EXCESS OF COST

Proceeds of Taxes
Appropriations

Appropriations (Over)Under Taxes

Amount (Over) Taxes
Non Proceed Revenue

Revenue Excess(Under) Appropriation

Proceeds of
Taxes

Non
Proceeds

Allocable
Invest Earn TOTAL

-                         -                         -                         

-                         -                         
-                       -                       

-                        -                       
-                       -                       

-                         -                         
-                       -                       
-                       -                       

2,964,340        2,964,340        
-                       -                       
-                       -                       

-                         2,964,340          -                         2,964,340          

0% 100% 100%
-                       -                       -                        
-                       2,964,340        -                        2,964,340        

2,964,340        
-                       
-                       

2,964,340        

-                       
2,964,340        

(2,964,340)         

(2,964,340)       
2,964,340        

-                       

E-9

PER  PRELIMINARY BUDGET
DEBT SERVICE

18-19 EXHIBITS FOR BOS.xlsx
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - General Government-4.

SUBJECT:

Designate appointee to review less than three-acre timberland conversion exemption applications.

DEPARTMENT: Clerk of the Board

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Mary Williams, Chief Deputy Clerk of the Board (530) 225-5550

STAFF REPORT APPROVED BY:  Mary Williams, Chief Deputy Clerk of the Board

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Adopt a resolution which designates the Director of Resource Management the authority to review less
than three-acre timberland conversion exemption applications submitted to the California Department of
Forestry and Fire Protection.

SUMMARY

N/A

DISCUSSION

The California Board of Forestry and Fire Protection (CAL FIRE) enforces laws which regulate logging on privately-owned
lands in California under the rules of the Forest Practice Act of 1973 and other regulations.  The conversion of timberland to a
use other than growing timber requires CAL FIRE to approve a Timberland Conversion Permit.  Public Resources Code
Section 4621 contains a provision which allows for a one-time conversion exemption which permits up to three acres of
forested land be converted to a bona fide land use other than growing timber, such as a home site or an agricultural use. 
 
As such land conversion activities can result in impacts to the environment, public safety, and county operations, CAL FIRE
has requested that County Boards of Supervisors consider the appointment of an authorized designee to review less than
three-acre timberland conversation exemption applications submitted to CAL FIRE.
 
Title 14 of the California Code of Regulations, Section 1104.1(a)(1)(D) provides for county participation in land use decision-
making by allowing county Boards of Supervisors to appoint an authorized designee to review less than three-acre timberland
conversion exemption applications.  This enhances the consideration of county regulatory requirements in the application
review process.  County participation in the review of conversion exemption applications gives the County the opportunity to
determine that the proposed timberland conversation is in conformance with all County regulatory requirements through the
incorporation of a signed and dated statement, from an authorized designee of the County Board of Supervisors, that the
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conversion is in conformance with all county regulatory requirements, including county public notice requirements.
 
Shasta County does not currently have such a designee.  California Code of Regulations Title 14 Section 1104.1 (a)(1)(D)
states:  “When counties do not have an authorized designee, the RPF [Registered Professional Forester] shall certify that the
county has been contacted and the conversion is in conformance with county regulatory requirements...” CAL FIRE has
expressed challenges with ensuring conformance to regulatory requirements as these can vary greatly from county to county
and has indicated a desire to work in cooperation with local entities.  To this end, CAL FIRE has requested the Board of
Supervisors take advantage of this opportunity to have closer review of less than three-acre timberland conversion exemptions
by appointing an authorized designee pursuant to Title 14 of the California Code of Regulations, Section 1104.1.
 
This appointment would afford the County increased control over land use in the Board of Supervisors’ jurisdiction.  If
appointed, the Director of Resource Management would be authorized to review applications which would afford the County
an increased opportunity to ensure land uses conform to County regulatory requirements and rules, to verify that project
applicants have demonstrated a bona fide intent to convert land to a use other than growing timber, and are not otherwise in
violation of County requirements.  

ALTERNATIVES

The Board could decline to designate an appointee, which would mean that review would continue to fall with an RPF and
project applicants may proceed with conversion so long as the County has been notified.

OTHER AGENCY INVOLVEMENT

The California Board of Forestry and Fire Protection has requested that the Board appoint a designee.  County Counsel has
approved the Resolution as to form.

FINANCING

There is no additional general fund impact associated with the recommendation.

ATTACHMENTS:
Description Upload Date Description
Appoint Designee Resolution 6/15/2018 Appoint Designee

Resolution
9/1/17 Correspondence 6/15/2018 9/1/17 Correspondence
6/1/18 Correspondence 6/15/2018 6/1/18 Correspondence
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DRAFT 

RESOLUTION NO. 2018-______  

 

A RESOLUTION OF THE BOARD OF SUPERVISORS  

OF THE COUNTY OF SHASTA DESIGNATING THE DIRECTOR OF RESOUCE 

MANAGEMENT TO REVIEW LESS THAN THREE ACRE CONVERSION 

EXEMPTION APPLICATIONS RECEIVED FROM THE CALIFORNIA 

DEPARTMENT OF FORESTRY AND FIRE PROTECTION 

 

 

WHEREAS, the California Department of Forestry and Fire Protection (hereinafter 

referred to as CALFIRE) enforces the laws that regulate logging on privately-owned lands in 

California under the rules of the Forest Practice Act (FPA) of 1973 and other duly adopted 

regulations; and 

 

WHEREAS, within these rules and regulations is a provision that allows, upon approved 

application submitted to CAL FIRE, a one-time conversion exemption of less than three acres of 

forested land to be converted to another bona fide land use, such as a home site or an agricultural 

use or other authorized use; and  

 

WHEREAS, CALFIRE acknowledges the importance of county participation in 

reviewing the conversion exemption applications to ensure that the County has the opportunity, 

through an authorized representative, to verify that applicants demonstrate a bona fide intent to 

convert land to a use other than growing timber that conforms with all County regulatory 

requirements; and 

 

WHEREAS, in order for a county to take advantage of this review opportunity the Board 

of Supervisors must appoint a designee to review conversion exemption applications and should 

a county not do so, it may relinquish this review opportunity; and 

 

WHEREAS, the Shasta County Board of Supervisors has duly considered this issue and 

has determined that it is in the County’s best interest to appoint and authorize a designee to 

review less than three-acre conversion exemption applications. 

 

NOW, THEREFORE, BE IT RESOLVED that the Board of Supervisors of the County 

of Shasta does hereby designate and authorize the Director of the Shasta County Resource 

Management Department, or his/her assigns, to review, comment on, and make determinations 

that respective proposed timberland conversions are in conformance with all County regulatory 

requirements; provide signed and dated statements, when appropriate, that the conversion is in 

conformance with all County regulatory requirements, including county public notice 

requirements; and take all other related actions pertaining with respect to less than three-acre 

conversion exemption applications submitted by CALFIRE as may be reasonably necessary.                                     

  

DULY PASSED AND ADOPTED this              day of                                 , 2018 by the 

Board of Supervisors of the County of Shasta by the following vote: 

 

AYES:  
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DRAFT 
Resolution No. 2018-_______ 

Page 2 of 2 

 

NOES:  

ABSENT: 

ABSTAIN:  

RECUSE:         

 

 

            

       [CHAIRMAN’S NAME], CHAIRMAN 

       Board of Supervisors    

       County of Shasta     

       State of California 

ATTEST: 

 

LAWRENCE G. LEES 

Clerk of the Board of Supervisors 

 

 

 

By        

               Deputy  
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STATE OF CALIFORNIA    THE NATURAL RESOURCES AGENCY EDMUND G. BROWN, JR., Governor 

 

BOARD OF FORESTRY AND FIRE PROTECTION 
P.O. Box 944246             

SACRAMENTO, CA 94244-2460           

Website: www.bof.fire.ca.gov               
(916) 653-8007     

The Board’s mission is to lead California in developing policies and programs that serve the public interest in environmentally, economically, 
and socially sustainable management of forest and rangelands, and a fire protection system that protects and serves the people of the state. 

             
 

 
June 1, 2018 

 
 

RE: Request to County Board of Supervisors to Appoint Authorized Designee to Review Less Than 3 Acre 
Conversion Exemptions 

 
 
Dear County Representative, 
 
In August of 2017, the Board of Forestry and Fire Protection (Board) sent a letter requesting that County Board of Supervisors 
appoint an Authorized Designee to review less than three-acre timberland conversion exemptions pursuant to Title 14 of the 
California Code of Regulations, Section 1104.1. This letter is being sent to follow up on that initial request. 
 
The Board encourages County Boards of Supervisors, if they have not already done so, to appoint an Authorized Designee to 
review less than three-acre timberland conversion exemption permits to ensure that land use(s) conform to county regulatory 
requirements. An Authorized Designee provides counties with the opportunity to verify that project applicants have 
demonstrated a bona fide intent to convert land to a use other than growing timber that conforms with county requirements. If 
no authorized designee is appointed, the project applicant may proceed with the conversion as long as someone within the 
County has been contacted. 
 
If you have any questions regarding the appointment of an authorized designee, or if the decision is made, or has already 
been made, to appoint an Authorized Designee, please contact: Eric Hedge, Regulations Coordinator, Board of Forestry and 
Fire Protection at 916-653-9633 or eric.hedge@bof.ca.gov  
 
 
Sincerely, 
 
 

 
 
Eric Hedge 
Regulations Coordinator 
Board of Forestry and Fire Protection | CAL FIRE
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - General Government-5.

SUBJECT:

6/19/18 Draft Minutes
 

DEPARTMENT: Clerk of the Board

Supervisorial District No. :  ALL

DEPARTMENT CONTACT:  Kristin Gulling-Smith, Deputy Clerk of the Board, 530-225-5550

STAFF REPORT APPROVED BY:  Mary Williams, Chief Deputy Clerk of the Board

Vote Required?

Simple Majority Vote

General Fund Impact?

No General Fund Impact 

RECOMMENDATION

Approve the minutes of the meeting held on June 19, 2018,  as submitted.

SUMMARY

n/a

DISCUSSION

n/a

ALTERNATIVES

n/a

OTHER AGENCY INVOLVEMENT

n/a

FINANCING

There is no General Fund impact associated with this action.

ATTACHMENTS:
Description Upload Date Description
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Draft 6/19/18 Minutes 6/21/2018 Draft 6/19/18 Minutes
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June 19, 2018  1 
 
 

SHASTA COUNTY BOARD OF SUPERVISORS 
 
 
Tuesday, June 19, 2018 
 
 

REGULAR MEETING 
 
 
9:00 a.m.: Chairman Baugh called the Regular Session of the Board of Supervisors to order 

on the above date with the following present: 
 
   District No. 1  -  Supervisor Kehoe 
   District No. 2  -  Supervisor Moty 
   District No. 3  -  Supervisor Rickert 
   District No. 4  -  Supervisor Morgan 
   District No. 5  -  Supervisor Baugh 
 
   County Executive Officer  -  Larry Lees 
   County Counsel  -  Rubin E. Cruse, Jr. 
   Administrative Board Clerk  -  Trisha Boss 
   Administrative Board Clerk  -  Kristin Gulling-Smith 
   Administrative Board Clerk  -  Darcey Prior 
    
 

INVOCATION 
 
 
 Invocation was given by Dr. George Gunn, Shasta Bible College. 
 
 

PLEDGE OF ALLEGIANCE 
 
 
 Pledge of Allegiance to the Flag was led by Supervisor Morgan. 
 
 

PUBLIC COMMENT PERIOD - OPEN TIME 
 
 Sydney Lewis, Field Representative from Senator Kamala Harris’ office, introduced 
herself to the Board and invited them to contact her with any issues that arise that they would like 
her to relay to the Senator. 
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2  June 19, 2018 
 Monique Welin spoke regarding various issues in Shasta County. 
 
 Lee Clarke spoke regarding issues he has experienced with Shasta County. 
 
 

CONSENT CALENDAR 
 
 
 By motion made, seconded (Kehoe/Moty), and unanimously carried (except for the 
agreement with Remi Vista noted below where Supervisor Rickert recused herself from the vote), 
the Board of Supervisors took the following actions, which were listed on the Consent Calendar: 
 
 Approved and authorized the County Executive Officer or his designee to sign an 
amendment, effective date of signing, to the lease and personal services agreement with the 
Inter-Mountain Fair Heritage Foundation (Foundation), for the maintenance and operation of the 
 
 
Inter-Mountain Fair and Fairgrounds, which: Extends the end date through June 30, 2038; requires 
the Foundation to prepare a twenty year infrastructure maintenance and funding plan, to 
be updated in five year increments; and provides a provision for the County's Health and Human 
Services Agency Women, Infants, and Children (WIC) Program to occupy rent-free office or 
building space consistent with its existing tenancy. (Administrative Office) 
   

Approved the minutes of the meeting held on June 12, 2018, as submitted.  (Clerk of the 
Board) 
 Approved and authorized the County Executive Officer or his/her designee to execute an 
agreement, for the term and compensation listed in the agreement, with Sabot Technologies, Inc. 
for consulting services contingent upon approval of the Settlement Agreement by the Court in 
Jewett, et al. v. County of Shasta, et al. (County Counsel) 
 

Approved and authorized the Chairman to sign a renewal agreement with Shasta Women’s 
Refuge, Inc. dba One Safe Place, in an amount not to exceed $161,817 to provide domestic 
violence prevention and intervention services for the period July 1, 2018 through June 30, 2019, 
with two automatic one-year renewals. (Health & Human Services Agency-Children’s Services) 
  
 Approve and authorize the Chairman to sign a renewal agreement with VOTC, Inc, dba 
Visions of the Cross in an amount not to exceed $624,000 to provide Sober Living, Parent 
University, and other therapeutic services to Health and Human Services Agency and Probation 
clients for the period July 1, 2018 through June 30, 2019, with two automatic one-year renewals. 
(Health and Human Services Agency-Children’s Services, Probation) 
 
 Adopted Resolution No. 2018-043 which: Approved and authorized the Chairman to sign 
a revenue renewal agreement, Cooperative Agreement No. 02A1753, with the State of California 
Department of Transportation (CalTrans) in an amount not to exceed $356,039.81 for the 
Opportunity Center to provide roadside maintenance services for the period July 1, 2018 through 
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June 19, 2018  3 
June 30, 2021; and approved and authorized the Health and Human Services Agency (HHSA) 
Director, or any HHSA Branch Director designated by the HHSA Director, to sign minor 
amendments, including retroactive, that do not result in a substantial or functional change to the 
original intent of the agreement and do not result in a change in compensation of more than $35,000 
as long as they otherwise comply with the Administrative Policy 6-101, Shasta County Contracts 
Manual. (Health and Human Services Agency-Regional Services) 
                    (See Resolution Book No. 60)
  

Approved and authorized the Chairman to sign an amendment, effective date of signing, to 
the agreement with the Shasta County Office of Education to provide Stage One Child Care 
services to decrease the maximum compensation during the entire term of the agreement from 
$6,000,000 to $5,540,000, and retain the term for the period July 1, 2017 through June 30, 2020. 
(Health and Human Services Agency-Regional Services) 
 
 Adopted Resolution No. 2018-044 which: Finds that licensing the County’s real property 
to the Shasta County Superior Court (Court), a portion of the property located at 2600 Park Marina 
Drive, Redding, California, is in the public interest; finds that conveyance of the license to the 
Court will not substantially conflict or interfere with the County’s use of the property; and 
approved and authorized the County Executive Officer to sign the renewal license agreement with 
the Court in the amount of $6,691.20 per month ($1.36/square foot) for approximately 4,920 
square feet of office space and approximately 21 workstations located at 2600 Park Marina Drive, 
Redding, California, for the period July 1, 2018, through June 30, 2021, with annual adjustments 
of 2%. (Child Support Services) 

(See Resolution Book No. 60) 
 

 Approved and authorized: The Chairman to sign the following documents with LexisNexis, 
a division of RELX, Inc. for the period July 1, 2018 through June 30, 2021: an amendment to the 
Lexis Advance Subscription Agreement in an estimated total amount of $39,720 to provide online 
subscription services for legal research; an amendment to the Lexis Advance Edition Order in an 
estimated total amount of $1,368 to provide Lexis for Microsoft Office features and content; the  
 
Contract Addendum which includes additional conditions for access to the Online Services; and 
the General Addendum to Amendment; the Public Defender or his designee to approve changes to 
the list of users in the Public Defender’s Office; and the County Executive Officer or his designee 
to sign future amendments, including retroactive, and including extending the term beyond June 
30, 2021, to the Subscription Agreement, Lexis Advance Edition Order, Contract Addendum, 
General Addendum to Amendment, and related documents so long as the annual compensation to 
LexisNexis for these services does not exceed $20,000, the documents are in substantially similar 
form to these documents, and the documents are processed through County Counsel, Risk 
Management, and County Information Technology. (Public Defender) 
 
 Approved and authorized the Chairman to sign a retroactive amendment, effective June 1, 
2018, to the agreement with Victor Community Support Services, Inc. to increase the maximum 
compensation by $100,000 to a new maximum compensation of $150,000 to provide Aggression 
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4  June 19, 2018 
Replacement Training, retaining the term of the agreement through June 30, 2017, with two 
automatic one-year renewals. (Probation) 
 
 Approved and authorized the Chairman to sign an agreement with Remi Vista, Inc. in the 
amount of $100,000 per fiscal year, for a maximum compensation of $300,000, to provide Moral 
Reconation Therapy for the period July 1, 2018 through June 30, 2019, with two automatic one-
year renewals. Supervisor Rickert recused herself from voting on the agreement with Remi Vista 
due to her acting as a landlord of the company. (Probation) 
 
 Approved a budget amendment that: Increases appropriations and revenue by $32,104 in 
the Sheriff's Coroner budget for better alignment to projected and actual expenditures and 
revenues; and increases appropriations by $5,554 in Accumulated Capital Outlay, offset by use of 
fund balance. (Sheriff-Coroner) 
 
 Approved and authorized the Chairman to sign a retroactive agreement, effective June 1, 
2018, with California Safety Company, Inc., in an amount not to exceed $50,000, to provide fire 
and burglar alarm leasing and monitoring for County- owned and leased buildings for the period 
June 1, 2018 through May 31, 2019. (Public Works) 
 
 Approved and authorized the Chairman to sign an agreement with Dokken Engineering in 
an amount not to exceed $32,111.70 to provide right-of-way services for the Gas Point Road at No 
Name Ditch Box Culvert Replacement Project effective June 25, 2018, and ending June 28, 2019. 
(Public Works) 

 
Approved the following year-end budget amendments to align appropriations and 

revenues: decreasing appropriations and revenue by $6,295,500 in the Roads budget; decreasing 
appropriations by $390,000 in the West Central Landfill Replace and Improvement budget; 
decreasing appropriations by $6,290,000 and revenue by $5,390,000 in the Solid Waste Disposal 
Admin budget; decreasing appropriations by $5,000,000 in the West Central Landfill 
Closure/Postclosure budget; decreasing appropriations by $100,000 in the CSA #8 Palo Cedro 
Sewer Capital Improvement Admin budget; decreasing appropriations by $125,000 in the CSA 
#17 Cottonwood Sewer Capital Improvement Admin budget; decreasing appropriations and 
revenue by $450,000 in the CSA #2 Sugarloaf Water Admin budget; decreasing appropriations 
and revenue by $100,000 in the CSA #6 Jones Valley Water Admin budget; decreasing revenue 
by $100,000 in the CSA #8 Palo Cedro Sewer Admin budget; increasing appropriations and 
revenue by $20,000 in the CSA #13 Alpine Meadows Sewer/Water Admin budget; decreasing 
appropriations and revenue by $625,000 in the CSA #17 Cottonwood Sewer Admin budget;  
increasing revenue by $15,000 in the CSA #25 Keswick Water Admin budget; decreasing 
appropriations and revenue by $4,700 in the Surveyor budget; decreasing appropriations and 
revenue by $30,000  in  the   Fleet  Management   Operations  budget; decreasing appropriations 
and revenue by $375,000 in the Facilities Management Admin budget; decreasing appropriations 
and revenue by $549,000 in the Fall River Mills Airport Admin budget; increasing appropriations 
by $105,989 in the Accumulated Capital Outlay budget offset by use of assigned fund balance;  
increasing appropriations and revenue by $105,989 in the Land Buildings & Improvements 
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June 19, 2018  5 
(LB&I) budget; increasing appropriations and revenue by $100,000 in the Jail budget; and 
increasing appropriations and revenue by $5,989 in the Coroner budget. (Public Works) 

 
Took the following actions regarding a vacant parcel once used by the now closed 

Shingletown Airport (Assessor Parcel Number 095-050-012-000), in the town of Shingletown, 
California: Adopted Resolution No. 2018-045 which declares the property no longer necessary for 
County or other public purposes and authorizes its sale; set the sale price at $12,000; approved and 
authorized the Chairman to sign a Real Property Purchase Agreement with Brentley Hennefer in  
the amount of $12,000 and Quitclaim Deed; and authorized the funds be deposited into the Fall 
River Mills Airport Administration fund. (Public Works)  

                   (See Resolution Book No. 60) 
 
9:14 a.m.: The Shasta County Board of Supervisors recessed and reconvened as the Shasta 

County Water Agency. 
 

SPECIAL DISTRICTS/OTHER AGENCIES CONSENT CALENDAR 
 

SHASTA COUNTY WATER AGENCY 
 

By motion made, seconded (Moty/Morgan), and unanimously carried, the Board of 
Supervisors approved a budget amendment transferring appropriations in the amount of $55,000 
within the Shasta County Water Agency Administration budget. (Public Works, Water Agency) 

 
9:15a.m.: The Shasta County Water Agency adjourned and reconvened as the Shasta County 

Board of Supervisors. 
 
 

REGULAR CALENDAR 
 

GENERAL GOVERNMENT 
 

ADMINISTRATIVE OFFICE/BOARD OF SUPERVISORS 
 
 
LEGISLATIVE UPDATE/SUPERVISORS’ REPORTS 
 
 County Executive Officer (CEO) Larry Lees had no legislative update. 
 
 Supervisor Kehoe recently attended the Redding Area Bus Authority meeting.  
 
 Supervisor Morgan recently attended the Area Agency on Aging, Planning and Service 
Area 2 Executive Board meeting. 
 
 Supervisor Baugh recently attended the Area Agency on Aging, Planning and Service Area 
2 Executive Board meeting. 
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6  June 19, 2018 
 
 Supervisors reported on issues of countywide interest. 
 
PUBLIC WORKSHOP: RESOURCE MANAGEMENT 
 
 County Executive Officer Larry Lees gave a report in response to Board direction during 
a previous public workshop in which the Department of Resource Management was discussed. 

 
In response to questions by Supervisor Baugh, CEO Lees stated he will need to clarify if 

cost of living adjustment is embedded into permit fees.  
 
CEO Lees explained that aerial imagery will no longer be used for routine building permits. 

It will be used to investigate violations and complaints. In addition, CEO Lees will be working to 
update the County Code to include a disclaimer for unpermitted structures. 

 
In response to questions by Supervisor Baugh, CEO Lees stated funds have been allocated  

in the current budget for training of staff on the permit process. 
 
In response to questions by Supervisor Rickert, CEO Lees explained that it will be the 

process for Resource Management staff to present a business card when helping someone at the 
counter so they have a point of contact. 

 
In response to questions by Supervisor Kehoe, CEO Lees stated that the Resource 

Management Director position job description has not been changed. 
 
In response to questions by Supervisor Baugh, CEO Lees explained that he would request 

that the Board offer direction to research the option of lowering the permit fees. 
 
County Counsel Rubin E. Cruse, Jr.  stated that the Board can offer their recommendation 

to staff.  
 
In response to questions by Supervisor Kehoe, CEO Lees stated that he is asking for 

direction from the Board to approve an impact fee study. In addition, CEO Lees stated that the 
City of Redding and Shasta County do not have the same needs, so he doesn’t recommend going 
forward with a shared fee study.  

 
In response to questions by Supervisor Baugh, CEO Lees stated that he is requesting the 

Board offer direction to staff to go forward in researching the possibility of lowering or having a 
holiday on impact fees.  

 
County Counsel Cruse stated it would take further research to ensure that if there are any 

legal complications the County can meet legal requirements.  
 
In response to questions by Supervisor Moty, Mr. Cruse stated that if the impact fee study 

is pursued, if the costs were found to be lower the County would be required to lower the fee, but 
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June 19, 2018  7 
if they were found to be higher the County would not be required to increase fees. However, there 
may be legal implications. 

 
 By motion made, seconded (Moty/Rickert), and unanimously carried, the Board of 
Supervisors directed staff to analyze the opportunity for an across the board reduction of existing 
impact fees and bring it back before the Board at a later date to be determined.  
 
 

CLOSED SESSION ANNOUNCEMENT 
 
 
 Chairman Baugh announced that the Board of Supervisors would recess to a Closed 
Session to take the following actions: 
 
 Confer with legal counsel to discuss existing litigation entitled Tracey Bowman and 

Michael Williamson v County of Shasta, pursuant to Government Code section 54956.9, 
subdivision (d), paragraph (1); and 

 
Confer with legal counsel to discuss one case of anticipated litigation, pursuant to 
Government Code section 54956.9, subdivision (d), paragraph (2). 

  
 Letter dated June 8, 2018 from the Animal Legal Defense Fund 
 
10:14 a.m.: The Board of Supervisors recessed to Closed Session. 
 
10:58 a.m.: The Board of Supervisors returned from Closed Session and reconvened in Open 

Session with all Supervisors, County Executive Officer/Clerk of the Board 
Larry Lees, and County Counsel Rubin E. Cruse, Jr. present. 

 
 

REPORT OF CLOSED SESSION ACTIONS 
 
 County Counsel Rubin E. Cruse, Jr. reported that the Board of Supervisors met in Closed 
Session to discuss existing litigation and anticipated litigation; In the matter of Conference with 
Legal Counsel – Anticipated Litigation, Significant Exposure to Litigation: One Potential Case, 
Supervisor Rickert declared that she had a potential financial conflict of interest under Government 
Code section 87100, recused herself, and was not present for the closed session discussion of this 
item. 
            There was no reportable action. 

10:59 a.m.: The Board of Supervisors adjourned. 
 
 
 
              
            Chairman 
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8  June 19, 2018 
 
ATTEST: 
 
LAWRENCE G. LEES 
Clerk of the Board of Supervisors 
 
 
 
By       
        Deputy 
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - General Government-6.

SUBJECT:

Second Amendment to Agreement with All Seasons Moving and Storage, Inc. DBA Don Hemsted’s Van and Storage

DEPARTMENT: Support Services-Purchasing

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Angela Davis, Director of Support Services, (530) 225-5515

STAFF REPORT APPROVED BY:  Angela Davis, Director of Support Services

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve and authorize the Chairman to sign an amendment, effective date of signing, to the agreement with All Seasons
Moving and Storage, Inc. DBA Don Hemsted’s Van and Storage, increasing maximum compensation by $50,000, for a new
maximum compensation of $150,000, to provide moving services to various County Departments, and retaining the term
February 17, 2016, through February 16, 2019.

SUMMARY

N/A

DISCUSSION

Various County Departments use  All Seasons Moving and Storage, Inc. DBA Don Hemsted’s Van and Storage (Hemsted’s)
for moving services and disassembly and/or assembly of office systems and furniture. As a result of an increase in the number
of moving projects taking place throughout the County Departments, as well as increased moving costs associated with the
payment of prevailing wage rates as required by the California Labor Code, the current agreement is nearing its $100,000
maximum compensation. If Hemsted’s services continue to be utilized at its current rate, the contract maximum will be
exceeded before the expiration of the agreement. 

An agreement with another vendor to provide moving services to County Departments is also in place; however, having two
Countywide contracts available allows Departments to choose the vendor who can provide services best suited to their needs,
and also provides additional options in the event of scheduling conflicts.

ALTERNATIVES

The Board may choose to not approve the amendment. This is not recommended as it would limit options available to
departments for moving services, upon reaching the maximum compensation. Limited options for moving services could delay
projects due to scheduling conflicts with available vendors and/or Facilities Management. The Board may request additional
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information from staff.

OTHER AGENCY INVOLVEMENT

County Counsel has approved the amendment as to form. Risk Management has reviewed and approved the amendment. This
recommendation has been reviewed by the County Administrative Office.

FINANCING

There is no additional General Fund impact from this amendment. The funds involved with this agreement are included in the
FY 17-18 Adopted Budget for all affected departments and will be included in future proposed budgets.

ATTACHMENTS:
Description Upload Date Description
All Seasons Moving and Storage dba Hemsteds - 2nd
Amendment 6/15/2018

All Seasons Moving and
Storage dba Hemsteds -
2nd Amendment
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SECOND AMENDMENT TO THE AGREEMENT BETWEEN
THE COUNTY OF SHASTA AND ALL SEASONS MOVING AND STORAGE,INC.

DBA DON HEMSTED'S VAN AND STORAGE FOR THE PURPOSE OF PROVIDING
MOVING SERYICES

This Second Amendment is entered into between the County of Shasta ("County"), a
political subdivision of the State of Califomia, and All Seasons Moving and Storage, Inc dba Don
Hemsted's Van and Storage, ("Consultant").

WHEREAS, County and Consultant have previously entered into an agreement on
February 17,2016 to provide moving services, and to disassemble and assemble office systems
and furniture ("Agreement"); and

WHEREAS, the original Agreement was amended on October 4, 2016 to increase
maximum compensation payable to Consultant by $50,000 ("First Amendment"); and

WHEREAS, County and Consultant desire to amend the Agreement to increase the
maximum compensation payable to Consultant by an additional $50,000 ("Second Amendment");
and

WHEREAS, the Original Agreement, the First Amendment, and the Second Amendment
are collectively referred to as the "Agreement."

NOW, THEREFORE, the Agreement is amended as follows:

I. Section 3. COMPENSATION, paragraph E of the Agreement is amended as of the
effective date of this Second Amendment in its entirety to read as follows:

3. COMPENSATION

E. Total compensation payable to Consultant during the entire term of this agreement,
including any renewal periods as provided for in Section 5 of this agreernent, shali
not exceed $150,000.

II. REAFFIRMATION

In all other respects, the Agreement, as amended, and any attachments, remains infull force and effect.

III. ENTIRE AGREEMENT

The Agreement, as amended, and any attachments, constitute the entireunderstanding between County and Consultant.

All seasons Moving and storage Inc. dba Hemsted's second Amendment

RECITALS
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IV EFFECTIVE DATE

Unless otherwise provided, this Second Amendment shall be deemed effective as
of the last date it is signed by both parties.

IN WITNESS WHEREOF, the parties hereto have executed this Second Amendment to the
Agreement. By their signatures below, each signatory represents that he/she has the authority to
execute this Second Amendment and to bind the party on whose behalf his/her execution is made.

COUNTY OF SHASTA

Date
LES BAUGH, CHAIRMAN
Board of Supervisors
County of Shasta
State of California

LAWRENCE G. LEES
Clerk of the Board of Supervisors

By:
Deputy

Approved as to form:

RUBIN E. CRUSE, JR

RISK MANAGEMENT APPROVAL

By: 00 I
tq

By: Pressman
Senior Deputy County Counsel

Date

James J

CONSULT

By:
Robert Wilson
Don Hemsted's Van and Storage
Tax I.D.#: 68-0397917

Analyst

2
AII Seasons Moving and Storage Inc. dba Hemsted's Second Amendment

ATTEST:
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - General Government-7.

SUBJECT:

First Amendment to Agreement with Chris Cable dba Caliber Office Furniture, LLC.

DEPARTMENT: Support Services-Purchasing

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Angela Davis, Director of Support Services, (530) 225-5515

STAFF REPORT APPROVED BY:  Angela Davis, Director of Support Services

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve and authorize the Chairman to sign an amendment, effective date of signing, to the agreement with Chris Cable DBA
Caliber Office Furniture, LLC, increasing maximum compensation by $50,000, for a new maximum compensation of
$100,000, to provide moving services, and retaining the term August 22, 2016, through August 21, 2019.

SUMMARY

N/A

DISCUSSION

Various County Departments use Caliber for moving services and disassembly and/or assembly of office systems and
furniture. As a result of an increase in the number of moving projects taking place throughout the County Departments, as well
as increased moving costs associated with the payment of prevailing wage rates as required by the California Labor Code, the
current agreement is nearing its $50,000 maximum compensation. If Caliber’s services continue to be utilized at its current rate,
the contract maximum will be exceeded before the expiration of the agreement. 

An agreement with another vendor to provide moving services to County Departments is also in place; however, having two
Countywide contracts available allows Departments to choose the vendor who can provide services best suited to their needs,
and also provides additional options in the event of scheduling conflicts.

ALTERNATIVES

The Board may choose to not approve the amendment. This is not recommended as it would limit options available to
departments for moving services, upon reaching the maximum compensation. Limited options for moving services could delay
projects due to scheduling conflicts with available vendors and/or Facilities Management. The Board may request additional
information from staff.
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OTHER AGENCY INVOLVEMENT

County Counsel has approved the amendment as to form. Risk Management has reviewed and approved the amendment. This
recommendation has been reviewed by the County Administrative Office.

FINANCING

There is no additional General Fund impact from this amendment. The funds involved with this agreement are included in the
FY 17-18 Adopted Budget for all affected departments and will be included in future proposed budgets.

ATTACHMENTS:
Description Upload Date Description
Caliber Office Furniture - 1st Amendment 6/18/2018 Caliber Office Furniture -

1st Amendment
Caliber Office Furniture - Original Agreement 6/18/2018 Caliber Office Furniture -

Original Agreement
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FIRST AMENDMENT TO THE AGREEMENT BETWEEN
THE COUNTY OF SHASTA AND CHRIS CABLE, DBA CALIBER OFFICE

FURNITURE, LLC FOR THE PURPOSE OF PROVIDING MOVING SERVICES AND
DISASSEMBLY AND/OR ASSEMBLY OF OFFICE SYSTEMS FOR VARIOUS

COUNTY DEPARTMENTS

This First Amendment is entered into between the County of Shasta ("County"), a political
subdivision of the State of Califomia, and Chris Cable dba Caliber Office Fumiture, LLC
("Consultanf').

RECITALS

WHEREAS, County and Consultant have previously entered into an agreement on August
22,2016 for the purpose ofproviding moving services and disassembly and/or assembly ofoffice
systems for various County departments ("Original Agreement"); and

WHEREAS, County and Consultant desire to amend the Agreement to increase the

maximum compensation payable to Consultant by $50,000;

NOW, THEREFORE, the Agreement is amended as fbllows:

I. Section 3. COMPENSATION Paragraph D of the Agreement is amended as of the
effective date of this First Amendment in its entirety to read as follows:

3. COMPENSATION

D Total compensation payable to Consultant during the entire term ofthis agreement,
including any renewal periods as provided for in Section 5 ofthis agreement, shall
not exceed $ 100,000.

In all other respects, the Agreement, as amended, and any attachments, remalns rn
full force and effect.

EFFECTIVE DATE

Unless otherwise provided, this First Amendment shall be deemed effective as of
the last date it is signed by both Parties.

I
Chris Cable dba Caliber Office Fumiture. LLC First
Amendment

II. REAFFIRMATION

ENTIRE AGREEMENT

The Agreement, as amended, and any attachments, constitute the entire
understanding between County and Consultant.

VI.

SIGNATURE PAGE FOLLOWS
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IN WITNESS WHEREOF, the Parties hereto have executed this First Amendment to the
Agreement. By their signatures below, each signatory represents that he/she has the authority to
execute this First Amendment and to bind the Party on whose behalfhis/her execution is made.

COUNTY OF SHASTA

Date:
LES BAUGH, CHAIRMAN
Board of Supervisors
County of Shasta
State of Califomia

ATTEST:

LAWRENCE G. LEES
Clerk of the Board of Supervisors

By'
Deputy

Approved as to form:
RUBIN E. CRUSE, JR

I

el,;lrx
By: Adam Pressman
Senior Deputy County Counsel

6-r{- 18

APP VAL

K
is, Direc t fSu

+rfl'dlysr
pport Services

ITISK

County QognseltnlA
,-d1^V$ J

Ang

By'
chd

oro

Date

Caliber Olfice Fumiture, LLC
Tax I.D.#: 27-2272717

s ble, President

Chris Cable dba Calibcr Oflce Furniture. LLC Irirst
Amendmenl

CONSULTANT

n
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PERSONAL SERVICES AGRE,EMENT BETWEEN THE COUNTY OF SHASTA AND
CHRIS CABLE, DBA CALIBER OFFICE FURNITURE, LLC

This agreement is entered into between the County of Shasta, a political subdivision of
the State of California through the Department of Support Services, Purchasing Unit ("County")
and Chris Cable dba Caliber Office Furniture, LLC ("Consultant") for the pu{pose of providing
moving services and disassembly andlor assembly of office systems for various County
departments (collectively, the "Parties" and individually a "Party").

Section 1. RESPONSIBILITIES OF CONSULTANT.

Pursuant to the terms and conditions of this agreement, Consultant shall:

A. Provide appropriate moving vehicles and manpower, on an "on call" basis,
suitable for moving office furnishings from one location to another for various
County departments.

B. Provide qualified personnel to disassemble and assemble office systems and
furniture.

C. Obtain written approval by County prior to performing any work that requires
alteration of, renovation of, or attachment to, a County owned or leased structure.

Obtain approval from the Department Head (or designee) of the requesting
department, prior to performing services under this contract.

Undertake, at the County's written direction, prevailing wage projects, during the
term of this Agreement. The Consultant shall perform modular furniture
disassembly and/or assembly during the term of this Agreement as requested by
County. Each such project shall be negotiated between the Consultant and
Department Head (or designee) of the requesting department. The scope of work,
materials type, and the project price shall be agreed to in writing between the
Consultant and County. A purchase order number shall be issued by the County
Purchasing Unit prior to the commencement of each prevailing wage project and
shall be considered a notice to proceed ("Notice to Proceed") with the work. In
no event shall the total sum payable for all projects assigned under this
Agreement exceed the amount set forth in Section 3 of this Contract.

Pay and shall require any subcontractor to pay, not less than the specified
prevailing rates of per diem wages to all laborers, workers, and mechanics
employed by them in the execution of this Agreement in accordance with the
provisions of Article 2 (commencing with section 1770) of Chapter 1 of Part 7 of
Division 2 of the Labor Code. Copies of the prevailing rate of per diem wages are
on file at County's Purchasing Department, located at 1450 Court Street Suite
348, Redding, California, and are available to Consultant upon request.
Consultant shall also pay, and shall require each subcontractor to pay, travel and
subsistence payments to each laborer, worker, and mechanic needed to execute
the work.

D.

E.

F.

Caliber Office Furniture, LLC 201 6-2019 Page I of12
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G.

Section 2.

Comply with Labor Code section 1775. In accordance with Labor Code section
1775, Consultant shall forfeit as a penalty to County such amount as is determined
by the Labor Commissioner, or otherwise $50.00, for each calendar day or portion
thereof for each worker paid less than the prevailing rates as determined by the
Director of Industrial Relations for such work or craft in which such worker is
employed for any work done under this Agreement or by any subcontractor under
this Agreement. In addition to such penalty and pursuant to section 1775, the
difference between prevailing wage rates and the amount paid to each worker for
each calendar day or portion thereof for which each worker was paid less than the
prevailing wage rate shall be paid to each worker by Consultant.

Keep, and shall require each subcontractor to keep, an accurate payroll record
showing the name, address, social security number, work classification, the
straight time and overtime hours worked each day and week, and the actual per
diem wages paid to each journeyman, apprentice, worker, or other employee
employed by Consultant and any subcontractors in connection with the execution
of this Agreement or any subcontract under this Agreement. Such records shall
be certified and shall be open at all reasonable hours to inspection by County, its
officers and agents, and to the representatives of the Division of Labor Standards
Enforcement and the Division of Apprenticeship Standards of the State
Department of Industrial Relations and to the public through request to the
County, the Division of Apprenticeship Standards, or the Division of Labor
Standards Enforcement. Consultant shall comply fully with the provisions of
Labor Code section I776 in connection with the keeping and disclosure of payroll
records and shall also require all subcontractors to comply therewith.

The Department of Industrial Relations (DIR) has launched an online application
at:https://efiling.dir.ca.gov/PWCR/ActionServlet?action:displayPWCRegistration
Form for public works consultants to meet the requirements of Senate Bill 854.
Consultants must register and meet requirements using the new online application
before performing work on public works agreements in California. The
application also provides agencies that administer public works programs with a
searchable database of qualified Consultants at
https ://efi ling.dir. ca. gov/PWCR/Search.

RESPONSIBILITIES OF COUNTY.

County shall compensate Consultant as prescribed in sections 3 and 4 of this
agreement and shall monitor the outcomes achieved by Consultant.

County shall direct priorities in moving, and provide access to appropriate
locations.

H.

A.

B.

Caliber Offi ce Fumiture, LLC 201 6-2019 Page2 of 12
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Section 3.

C.

E.

Section 4.

Section 5.

A.

B.

COMPENSATION.

Consultant shall be paid at the rate of $60.00 per hour, per man, to provide the
services described in this agreement. Consultant shall be paid in quarter hour
increments at the rate of $15 per quarter hour, or fraction thereof.

Consultant shall be paid at the prevailing wage rate of $90 per hour, per
employee, to disassemble and/or assemble modular office systems. Consultant
shall be paid in quarter hour increments at the rate of $22.50 per quarter hour or
fraction thereof.

An overtime rate will apply to all work performed on a Saturday or a Sunday,
Holidays, or after 5:00 p.m. Monday through Friday, at arate of time plus one-
half of the normal rates listed in Section 3 A and B. Any overtime must be
approved by County in writing prior to the services being performed.

Total compensation payable to Consultant during the entire term of this
agreement, including any renewal periods as provided for in Section 5 of this
agreement, shall not exceed $50,000.

Consultant's violation or breach of agreement terms may result in fiscal penalties,
withholding of compensation, or termination of agreement.

BILLING AND PAYMENT.

Consultant shall submit to County within five days after completion of the
services prescribed in section 1, an itemized statement or invoice of services
rendered. County shall make payment within 30 days of receipt of Consultant's
correct and approved statement or invoice.

Should County, or the state or federal government, disallow any amount claimed
by Consultant, Consultant shall reimburse County, or the state or federal
government, as directed by County, or the state or federal government, for such
disallowed cost.

TERM OF AGREEMENT.

D.

A.

B.

The initial term of this agreement shall be for one year beginning as of the date it has
been signed by both parties. The term of this agreement shall be automatically renewed
for two additional one-year terms at the end of the initial term, under the same terms and
conditions, unless written notice of non-renewal is provided by either Party to the other
Party at least 30 days prior to the expiration of the initial term or the then current term.
Notwithstanding the foregoing, County shall not be obligated for payments hereunder for
any future County fiscal year unless or until County's Board of Supervisors appropriates
funds for this agreement in County's budget for that County fiscal year. In the event that
funds are not appropriated for this agreement, then this agreement shall end as of June 30
of the last County fiscal year for which funds for this agreement were appropriated. For
the purposes of this agreement, the County fiscal year commences on July 1 and ends on

Caliber Office Furniture, LLC 20 I 6-2019 Page 3 of 12
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June 30 of the following year. County shall notify Consultant in writing of such non-
appropriation at the earliest possible date.

Section 6.

F.

Section 7.

TERMINATION OF AGRE,EMENT.

If Consultant materially fails to perform Consultant's responsibilities under this
agreement to the satisfaction of County, or if Consultant fails to fuIfiIl in a timely
and professional manner Consultant's responsibilities under this agreement, or if
Consultant violates any of the terms or provisions of this agreement, then County
shall have the right to terminate this agreement for cause effective immediately
upon the County giving written notice thereof to Consultant. If termination for
cause is given by County to Consultant and it is later determined that Consultant
was not in default or the default was excusable, then the notice of termination
shall be deemed to have been given without cause pursuant to paragraph B of this
section.

County may terminate this agreement without cause on 30 days written notice to
Consultant.

County may terminate this agreement immediately upon oral notice should
funding cease or be materially decreased during the term of this agreement.

County's right to terminate this agreement may be exercised by the Director of
Support Services.

Should this agreement be terminated, Consultant shall promptly provide to
County any and all finished and unfinished reports, data, studies, photographs,
charts, and other documents prepared by Consultant pursuant to this agreement.

If this agreement is terminated, Consultant shall only be paid for services
satisfactorily completed and provided prior to the effective date of termination.

ENTIRE AGREEMENTI AMENDMENTSI HEADINGSI
EXHIBITS/APPENDICES.

This agreement supersedes all previous agreements relating to the subject of this
agreement and constitutes the entire understanding of the parties hereto.
Consultant shall be entitled to no other benefits other than those specified herein.
Consultant specifically acknowledges that in entering into and executing this
agreement, Consultant relies solely upon the provisions contained in this
agreement and no others.

No changes, amendments, or alterations to this agreement shall be effective unless
in writing and signed by both parties. However, minor amendments that do not
result in a substantial or functional change to the original intent of this agreement
and do not cause an increase to the maximum amount payable under this
agreement may be agreed to in writing between Consultant and the Director of
Support Services, provided that the amendment is in substantially the same format

A.

B.

C.

D.

E.

A.

B.
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as the County's standard format amendment contained in the Shasta County
Contracts Manual (Administrative Policy 6- 1 0 1 ).

C. The headings that appear in this agreement are for reference purposes only and
shall not affect the meaning or construction of this agreement.

D. If any ambiguity, inconsistency, or conflict exists or arises between the provisions
of this agreement and the provisions of any of this agreement's exhibits or
appendices, the provisions of this agreement shall govern.

Section 8. NONASSIGNMENT OF AGREEMENT; NON-WAIVER.

Inasmuch as this agreement is intended to secure the specialized services of Consultant,
Consultant may not assign, transfer, delegate, or sublet any interest herein without the
prior written consent of County. The waiver by County of any breach of any requirement
of this agreement shall not be deemed to be a waiver of any other breach.

Section 9. EMPLOYMENT STATUS OF CONSULTANT.

Consultant shall, during the entire term of this agreement, be construed to be an
independent contractor, and nothing in this agreement is intended nor shall be construed
to create an employer-employee relationship, a joint venture relationship, or to allow
County to exercise discretion or control over the professional manner in which
Consultant performs the work or services that are the subject matter of this agreement;
provided, however, that the work or services to be provided by Consultant shall be
provided in a manner consistent with the professional standards applicable to such work
or services. The sole interest of County is to insure that the work or services shall be
rendered and performed in a competent, efficient, and satisfactory manner. Consultant
shall be fully responsible for payment of all taxes due to the State of California or the
federal govemment that would be withheld from compensation if Consultant were a
County employee. County shall not be liable for deductions for any amount for any
purpose from Consultant's compensation. Consultant shall not be eligible for coverage
under County's workers' compensation insurance plan nor shall Consultant be eligible
for any other County benefit. Consultant must issue W-2 and 941 Forms for income and
employment tax purposes, for all of Consultant's assigned personnel under the terms and
conditions of this agreement.

Section 10. INDEMNIFICATION.

To the fullest extent permitted by law, Consultant shall indemnify and hold harmless
County, its elected officials, officers, employees, agents, and volunteers against all
claims, suits, actions, costs, expenses (including, but not limited to, reasonable attorney's
fees of County Counsel and counsel retained by County, expert fees, litigation costs, and
investigation costs), damages, judgments, or decrees arising from the work or the
provision of services undertaken pursuant to this agreement by Consultant, or by any of
Consultant's subcontractors, any person employed under Consultant, or under any
subcontractor, or in any capacity, except when the injury or loss is caused by the sole
negligence or intentional wrongdoing of County. Consultant shall also, at Consultant's
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own expense, defend the County, its elected officials, officers, employees, agents, and
volunteers, against any claim, suit, action, or proceeding brought against County, its
elected officials, officers, employees, agents, and volunteers, arising from the work or the
provision of services undertaken pursuant to this agreement by Consultant, or any of
Consultant's subcontractors, any person employed under Consultant, or under any
Subcontractor, or in any capacity. Consultant shall also defend and indemnit, County for
any adverse determination made by the Internal Revenue Service or the State Franchise
Tax Board and/or any other taxing or regulatory agency and shall defend, indemni$2, and
hold harmless County with respect to Consultant's "independent contractor" status that
would establish a liability on County for failure to make social security deductions or
contributions or income tax withholding payments, or any other legally mandated
payment. The provisions of this paragraph are intended to be interpreted as broadly as
permitted by applicable law. This provision shall survive the termination, expiration, or
cancellation of this agreement.

Section 11. INSURANCE COVERAGE.

Without limiting Consultant's duties of defense and indemnification, Consultant
and any subcontractor shall obtain, from an insurance carrier authorized to
transact business in the State of California, and maintain continuously during the
term of this agreement Commercial General Liability Insurance, including
coverage for owned and non-owned automobiles, and other insurance necessary
to protect the County and the public with limits of liability of not less than
$1 million combined single limit bodily injury and property damage; such
insurance shall be primary as to any other insurance maintained by County.

Consultant and any subcontractor shall obtain and maintain continuously required
Workers' Compensation and Employer's Liability Insurance to cover Consultant,
subcontractor, Consultant's partner(s), subcontractor's partner(s), Consultant's
employees, and subcontractor'(s') employees with an insurance carrier authorized
to transact business in the State of California covering the full liability for
compensation for injury to those employed by Consultant or subcontractor. Each
such policy shall be endorsed to state that the Workers' Compensation carrier
waives its right of subrogation against the County, its elected officials, officers,
employees, agents, and volunteers which might arise in connection with this
agreement. Consultant hereby certifies that Consultant is aware of the provisions
of section 3700 of the Labor Code, which requires every employer to insure
against liability for workers' compensation or to undertake self-insurance in
accordance with the provisions of the Labor Code, and Consultant shall comply
with such provisions before commencing the performance of the work or the
provision of services pursuant to this agreement.

Consultant shall require subcontractors to furnish satisfactory proof to County that
liability and workers' compensation and other required types of insurance have
been obtained and are maintained similar to that required of Consultant pursuant
to this agreement.

A.

B.

C.
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D. With regard to all insurance coverage required by this agreement:

Any deductible or self-insured retention exceeding $25,000 for Consultant
or subcontractor shall be disclosed to and be subject to approval by the
County Risk Manager prior to the effective date of this agreement.

If any insurance coverage required hereunder is provided on a "claims
made" rather than "occurrence" form, Consultant or subcontractor shall
maintain such insurance coverage with an effective date earlier or equal to
the effective date of this agreement and continue coverage for a period of
three years after the expiration of this agreement and any extensions
thereof. In lieu of maintaining post-agreement expiration coverage as
specified above, Consultant or subcontractor may satisff this provision by
purchasing tail coverage for the claims-made policy. Such tail coverage
shall, at a minimum, provide the insurance coverage required hereunder
for claims received and reported three years after the expiration date of
this agreement.

All insurance (except workers' compensation and professional liability)
shall include an endorsement or an amendment to the policy of insurance
which names Shasta County, its elected fficials, fficers, employees,
agents, and volunteers as additional insureds and provides that coverage
shall not be reduced or canceled without 30 days written prior notice
certain to the County. Any available insurance proceeds in excess of the
specified minimum limits and coverage pursuant to the terms of this
agreement shall be applicable to the Additional Insured. The additional
insureds coverage shall be equal to Insurance Service Office endorsement
CG 20 l0 for on-going operations, and CG 20 37 for completed
operations.

Each insurance policy (except for workers' compensation and professional
liability policies), or an endorsement thereto, shall contain a "separation of
insureds" clause which shall read:

(1)

(2)

(3)

"Separation of Insureds.

Except with respect to the Limits of Insurance, and any
rights or duties specifically assigned in this Coverage Part
to the first Named Insured, this insurance applies:

a. As if each Named Insured were the only Named
Insured; and

b. Separately to each suit insured against whom a
claim is made or suit is brought."

(4)
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(5) Consultant shall provide the County with an endorsement or amendment
to Consultant's policy of insurance as evidence of insurance protection
before the effective date of this agreement.

(6) The insurance coverage required herein shall be in effect at all times
during the term of this agreement. In the event any insurance coverage
expires at any time during the term of this agreement, Consultant shall
provide, at least 20 days prior to said expiration date, a new endorsement
or policy amendment evidencing insurance coverage as provided for
herein for not less than the remainder of the term of this agreement or for a
period of not less than one year. In the event Consultant fails to keep in
effect at all times insurance coverage as herein provided and a renewal
endorsement or policy amendment is not provided within 10 days of the
expiration of the endorsement or policy amendment in effect at inception
of this agreement, County may, in addition to any other remedies it may
have, terminate this agreement upon the occulrence of such event.

(7) If the endorsement or amendment does not reflect the limits of liability
provided by the policy of insurance, Consultant shall provide County a
certificate of insurance reflecting those limits.

(8) Any of Consultant's Excess Insurance shall contain a provision that such
coverage shall also apply on a primary and non-contributory basis for the
benefit of the County.

NOTICE OF CLAIM; APPLICABLE LAW; VENUE.

If any claim for damages is filed with Consultant or if any lawsuit is instituted
concerning Consultant's performance under this agreement and that in any way,
directly or indirectly, contingently or otherwise, affects or might reasonably affect
County, Consultant shall give prompt and timely notice thereof to County. Notice
shall be prompt and timely if given within 30 days following the date of receipt of
a claim or 10 days following the date of service of process of a lawsuit. This
provision shall survive the termination, expiration, or cancellation of this
agreement.

Any dispute between the parties, and the interpretation of this agreement, shall be
governed by the laws of the State of Califomia. Any litigation shall be venued in
Shasta County.

COMPLIANCE WITH LAWS: NON.DISCRIMINATION.

Consultant shall observe and comply with all applicable federal, state, and local
laws, ordinances, and codes that relate to the work or services to be provided
pursuant to this agreement.

Consultant shall not discriminate in employment practices or in the delivery of
services on the basis of race, color, creed, religion, national origin, sex, age,

Section 12.

Section 13.

A.

B.

A.

B.
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marital status, sexual orientation, medical condition (including cancer, HIV, and
AIDS) physical or mental disability, use of family care leave under either the
Family & Medical Leave Act or the California Family Rights Act, or on the basis
of any other status or conduct protected by law.

Consultant represents that Consultant is in compliance with and agrees that
Consultant shall continue to comply with the Americans with Disabilities Act of
1990 (42 U.S.C. sections l2l0l, et seq.), the Fair Employment and Housing Act
(Government Code sections 12900, et seq.), and regulations and guidelines issued
pursuant thereto.

No funds or compensation received by Consultant under this agreement shall be
used by Consultant for sectarian worship, instruction, or proselytization. No
funds or compensation received by Consultant under this agreement shall be used
to provide direct, immediate, or substantial support to any religious activity.

ACCESS TO RECORDS: RECORDS RETENTION.

County, federal, and state offrcials shall have access to any books, documents,
papers, and records of Consultant that are directly pertinent to the subject matter
of this agreement for the purpose of auditing or examining the activities of
Consultant or County. Except where longer retention is required by federal or
state law, Consultant shall maintain all records for five years after County makes
final payment hereunder. This provision shall survive the termination, expiration,
or cancellation of this agreement.

Consultant shall maintain appropriate records to insure a proper accounting of all
funds and expenditures pertaining to the work performed or the services provided
pursuant to this agreement. Consultant shall maintain records providing
information that account for all funds and expenses related to the provision of
services provided pursuant to this agreement. Access to these records shall be
provided to County during working days, 8:00 a.m. to 5:00 p.m. and at other
times upon reasonable notice by County, and upon request of state and federal
agencies charged with the administration of programs related to the work or
services to be provided pursuant to this agreement.

Consultant agrees to accept responsibility for receiving, replying to, and/or
complying with any audit exception by appropriate federal, state, or County audit
directly related to the provisions of this agreement. Consultant agrees to repay
County the full amount of payment received for duplicate billings, elroneous
billings, audit exceptions, or false or deceptive claims. Consultant agrees that
County may withhold any money due and recover through any appropriate
method any money erroneously paid under this agreement if evidence exists of
less than full compliance with this agreement including, but not limited to,
exercising a right of set-off against any compensation payable to Consultant.

Section 14.

C.

C.

D.

A.

B.
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Section 15. COMPLIANCE WITH CHILD. FAMILY. AND SPOUSAL SUPPORT
REPORTING OBLIGATIONS.

Consultant's failure to comply with state and federal child, family, and spousal support
reporting requirements regarding Consultant's employees or failure to implement
lawfully served wage and earnings assignment orders or notices of assignment relating to
child, family, and spousal support obligations shall constitute a default under this
agreement. Consultant's failure to cure such default within 90 days of notice by County
shall be grounds for termination of this agreement.

Section 16. LICENSES AND PERMITS.

Consultant, and Consultant's officers, employees, and agents performing the work or
services required by this agreement, shall possess and maintain all necessary licenses,
permits, certificates, and credentials required by the laws of the United States, the State
of California, the County of Shasta, and all other appropriate governmental agencies,
including any certification and credentials required by County. Failure to maintain the
licenses, permits, certificates, and credentials shall be deemed a breach of this agreement
and constitutes grounds for the termination of this agreement by County.

SectionlT. PERFORMANCESTANDARDS.

Consultant shall perform the work or services required by this agreement in accordance
with the industry and/or professional standards applicable to Consultant's work or
services.

Section 18. CONFLICTS OF INTEREST.

Consultant and Consultant's offrcers and employees shall not have a financial interest, or
acquire any financial interest, direct or indirect, in any business, property, or source of
income that could be financially affected by or otherwise conflict in any manner or
degree with the performance of the work or services required under this agreement.

Section 19. NOTICES.

Except as provided in section 6.C. of this agreement (oral notice of termination
due to insufficient funding), any notices required or permitted pursuant to the
terms and provisions of this agreement shall be given to the appropriate Party at
the address specified below or at such other address as the Party shall specify in
writing Such notice shall be deemed given: (1) upon personal delivery; or (2) if
sent by first class mail, postage prepaid, two days after the date of mailing.

If to County: Director of Support Services
Purchasing Unit
1450 Court Street, Suite 348
Redding, CA 96001
Phone: (530)225-5346
Fax: (530) 225-5344

A.
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If to Consultant: Chris Cable
Caliber Office Furniture, LLC
8719 Airport Road, Suite A
Redding, CA 96002
Phone: (530)225-8677
Fax: (530) 225-8667

B. Any oral notice authorized by this agreement shall be given to the persons
specified in Section 19.A. and shall be deemed to be effective immediately.

Section20. AGREEMENTPREPARATION.

It is agreed and understood by the parties that this agreement has been arrived at through
negotiation and that neither Party is to be deemed the Party which created any uncertainty
in this agreement within the meaning of section 1654 of the Civil Code.

Section 21. COMPLIANCE WITH POLITICAL REFORM ACT.

Consultant shall comply with the California Political Reform Act (Government Code,
sections 81000, et seq.), with all regulations adopted by the Fair Political Practices
Commission pursuant thereto, and with the County's Conflict of Interest Code, with
regard to any obligation on the part of Consultant to disclose financial interests and to
recuse from influencing any County decision which may affect Consultant's financial
interests. If required by the County's Conflict of Interest Code, Consultant shall comply
with the ethics training requirements of Government Code sections 53234, et seq.

Section 22. PROPERTY TAXES.

Consultant represents and warrants that Consultant, on the date of execution of this
agreement, (1) has paid all property taxes for which Consultant is obligated to pay, or
(2) is current in payments due under any approved property tax payment arrangement.
Consultant shall make timely payment of all property taxes at all times during the term of
this agreement.

Section 23. CONFIDENTIALITY.

During the term of this agreement, both parties may have access to information that is
confidential or proprietary in nature. Both parties agree to preserve the confidentiality of
and to not disclose any such information to any third party without the express written
consent of the other Party or as required by law. This provision shall survive the
termination, expiration, or cancellation of this agreement.

Section 24. USE OF COUNTY PROPERTY.

Consultant shall not use County premises, property (including equipment, instruments,
and supplies), or personnel for any purpose other than in the performance of Consultant's
obligations under this agreement.
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Section 25. SEVERABILITY.

If any portion of this agreement or application thereof to any person or circumstance is
declared invalid by a court of competent jurisdiction or if it is found in contravention of
any federal or state statute or regulation or County ordinance, the remaining provisions of
this agreement, or the application thereof, shall not be invalidated thereby and shall
remain in full force and effect to the extent that the provisions of this agreement are
severable.

IN WITNESS WHEREOF, County and Consultant have executed this agreement on the dates
set forth below. By their signatures below, each signatory represents that he/she has the
authority to execute this agreement and to bind the Party on whose behalf hislher execution is
made.

Approved as to form:

RUBIN E. CRUSE, JR

Senior Deputy County Counsel

Date: 8 - t1-tp

RISK MANAGEMENT APPROVAL

By:
James J

CONSULTANT

By:
Chris Cable, President
Caliber Office Furniture, LLC
Tax I.D.#: 2l-2272717

COUNTY OF SHASTA

:ounty Executive O
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Health and Human Services-8.

SUBJECT:

Agreement with Crestwood Behavioral Health, Inc. for the Provision of Residential Mental Health Treatment Services

DEPARTMENT: Health and Human Services Agency-Adult Services

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Dean True, Adult Services Branch Director, 225-5900

STAFF REPORT APPROVED BY:  Dean True, Adult Services Branch Director

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve and authorize the Chairman to sign a retroactive renewal agreement with Crestwood Behavioral Health, Inc. in an
amount not to exceed $4,800,000 during the entire term of the agreement to provide residential mental health treatment services
for the period July 1, 2017 through June 30, 2020.

SUMMARY

The proposed agreement will allow Crestwood Behavioral Health, Inc. (Crestwood) to continue to provide residential
treatment program options for Shasta County clients with serious mental illness which include 24-hour long-term, residential
treatment.

DISCUSSION

Crestwood includes a range of residential options, including Institutes for Mental Disease for Skilled Nursing Facilities
(IMD/SNF) and Mental Health Rehabilitation Centers (MHRC), for adults with severe and persistent mental illness. Besides
residential care, services include life skills training, money management, training on accessing community services, transitional
programs, and coordinated discharge planning with County staff.  IMD/SNF and MHRC facilities offer numerous advantages
to the individual mental health client and to the County. 
 
Placing residents in facilities such as Crestwood represents a significant cost savings over state mental hospitalization.  These
facilities provide treatment focused on developing living skills to assist client transition from a rigidly supervised setting to a
board and care or other less structured community setting.  Through this agreement, Shasta County can place clients at
Crestwood facilities in numerous locations throughout California including those closest to home in Redding, Eureka, and
Sacramento, based on the best match between the client, the services, and the location. Every attempt is made to keep clients
in Shasta County, but these options are limited and it is necessary to have the flexibility to place individuals in an out-of-county
facility.
 
The approximate average annual placement cost for a patient is anticipated to be $109,500 at a Crestwood facility versus more
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than $240,000 per year in a state hospital. Statute requires clients be placed in the least restrictive environment possible, and
having access to a lower level of residential placement with these services available provides a reasonable solution to meet
statutory requirements for the clients and for the County.
 
In addition to the long-range residential services offered at Crestwood, Psychiatric Health Facility services are also available,
providing a safe environment for clients needing stabilization during a psychiatric crisis.  These services are typically short-
term, and will only be used when in the best interests of the client.
 
The proposed agreement will also authorize the Health and Human Services Agency (HHSA) Director, or any HHSA Branch
Director designated by the HHSA Director, to approve, rate changes made by Crestwood, in writing and in advance, and rate
changes made by the state, both retroactive and prospective, provided that the increase in any single rate on the effective date
of signing of this agreement, shall not exceed 15 percent during the entire term of this agreement provided further that any rate
increase shall not increase the total compensation payable under this agreement. The proposed agreement is retroactive due to
the complexities of level of care issues needing clarification that impact rate setting.

ALTERNATIVES

The Board could choose not to approve the recommendation, defer consideration to a future date, or provide direction to staff
to negotiate changes to the agreement.

OTHER AGENCY INVOLVEMENT

County Counsel has approved the agreement as to form.  Risk Management has approved the agreement.  The County
Administrative Office has reviewed the recommendations.

FINANCING

The maximum amount payable under the proposed agreement for Crestwood is $4,800,000 during the entire term of the
agreement. These costs are included in the Mental Health FY 2017-18 Adopted Budget and are included in the FY 2018-19
Recommended Budget.  Residential services are excluded from Medi-Cal reimbursement and, therefore all costs for the
services incurred through this agreement are funded entirely through department discretionary revenues.  Because the County
General Fund contribution to Mental Health is currently set at the maintenance of effort level of $266,778, the majority of the
cost is borne by Mental Health Realignment. There is no additional General Fund impact from the recommended action.

ATTACHMENTS:
Description Upload Date Description
Agreement 6/13/2018 Agreement
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No WITHHOLDING 

PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY OF SHASTA AND 
CRESTWOOD BEHAVIORAL HEAL TH, INC. 

This agreement is entered into between the County of Shasta, a political subdivision of the 
State of California, through its Health and Human Services Agency ("County"), and Crestwood 
Behavioral Health, Inc. ("Contractor"), (collectively, the "Parties" and individually a "Party"), for 
the provision of residential mental health treatment services. 

Section 1. RESPONSIBILITIES OF CONTRACTOR. 

Pursuant to the terms and conditions of this agreement and in consideration of the 
compensation hereinafter set forth, Contractor shall perform services for County as 
prescribed in EXHIBIT A, PROGRAM SERVICES, attached and incorporated herein. 

Section 2. RESPONSIBILITIES OF COUNTY. 

Pursuant to the terms and conditions of this agreement, County shall: 

A. Participate in regular site visitations for the purpose of monitoring client's progress, 
general welfare of clients, physical and program integrity of the facility as well as 
ro:utine review of service provider reports, fiscal claims. 

B. Participate in monthly Utilization Review which may be composed of, but not limited 
to, the following participants: the client's conservator or representative, County, 
Contractor's facility staff or designee. Findings and recommendations of this review 
shall become integrated in the client's treatment plan. 

C. Review each facility's admission, discharge and length of stay data on a quarterly basis. 

D. Compensate Contractor as prescribed in sections 3 and 4 of this agreement and monitor 
the outcomes achieved by Contractor. 

Section 3. COMPENSATION. 

A. County shall compensate Contractor for services rendered pursuant to this agreement 
in accordance with the terms set forth in EXHIBIT B, FISCAL YEAR 2017-18 
PAYMENTS, attached and incorporated herein, and EXHIBIT C, FISCAL YEAR 
2018-19 PAYMENTS, attached and incorporated herein. 

B. The total compensation payable to Contractor under this agreement shall not exceed 
$1,600,000 per fiscal year ("FY") beginning FY 2017-18 through FY 2019-20. In no 
event shall the maximum amount payable under this agreement exceed $4,800,000 
during the entire term of the agreement. For the purposes of this agreement, the County 
Fiscal Year commences on July I and ends on June 30 of the following year. 

C. During the term of this agreement, the Health and Human Services Agency ("HI-ISA") 
Director ("Director"), or any HHSA Branch Director designated by Director, may 
approve rate changes made by Provider, in writing and in advance, and rate changes 
made by the state, both retroactive and prospective, provided that the increase in any 
single rate set f01ih in EXHIBIT C on the effective date of signing of this agreement 
shall not exceed 15 percent during the entire term of this agreement provided further 

Agr.AS.CrestwoodBehavioral Hcalth.1720 
2057-21-2017-0 I 
CC:41010 
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that any rate increase shall not increase the total compensation payable under this 
agreement. 

D. Contractor's violation or breach of agreement terms may result in fiscal penalties, 
withholding of compensation, or termination of agreement. 

E. If the term begins ( or ends) on other than the first ( or last) day of the calendar month, 
the payment for the partial month shall be prorated on a per diem basis based upon the 
number of days of access/services during the month. 

Section 4. BILLING AND PAYMENT. 

A. Contractor shall submit to HHSA Business and Support Services Branch, Attn: 
Accounts Payable, P.O. Box 496005, Redding, CA 96049-6005 a single written, 
monthly statement incorporating all uses of Contractor's facilities pursuant to this 
agreement ("Statement") by the 10th day of each month following the month in which 
the services were rendered. The Statement shall include, at a minimum, the facility's 
name, and current active National Provider Identifier ("NPI"), client's name, number 
of days of service, and dates of service for each client billed for. County shall make 
payment within 30 days ofreceipt of Contractor's correct and approved Statement. 

B. Notwithstanding the foregoing, upon termination, expiration, or cancellation of this 
agreement, Contractor shall submit to County a final Statement within 10 days of the 
termination, expiration, or cancellation of this agreement, and County shall make 
payment within 30 days ofreceipt of Contractor's correct and approved final Statement. 
For purposes of effectuating payment of compensation, this provision shall survive the 
termination, expiration, or cancellation of this agreement. 

C. Compensation under this agreement shall be reduced by applicable contractor 
revenues. The term "applicable contractor revenues" refers to those receipts or 
reductions in expenditures or costs which operate to offset or reduce expense or cost 
items that are allocable to Contractor's compensation under this agreement (such as but 
not limited to: purchase discounts, rebates or allowances, insurance refunds and 
adjustments or overpayment, or other erroneous charges). To the extent that applicable 
contractor revenues, accruing or received by Contractor relate to allowable costs, they 
shall be credited to County either as a reduction, or a cash refund, as appropriate. 

D. Should County, or the state or federal government, disallow any amount claimed by 
Contractor, Contractor shall reimburse County, or the state or federal government, as 
directed by County, or the state or federal government, for such disallowed cost. 

Section 5. TERM OF AGREEMENT. 

A. This agreement shall commence July 1, 2017 and shall end June 30, 2020. 

B. Notwithstanding the foregoing, County shall not be obligated for payments hereunder 
for any future County fiscal year unless or until County's Board of Supervisors 
appropriates funds for this agreement in County's budget for that County fiscal year. 
In the event that funds are not appropriated for this agreement, then this agreement shall 
end as of June 30 of the last County fiscal year for which funds for this agreement were 
appropriated. For the purposes of this agreement, the County fiscal year commences 

Agr.AS.CrestwoodBchavioralHealth.1720 
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on July 1 and ends on June 30 of the following year. County shall notify Contractor in 
writing of such non-appropriation at the earliest possible date. 

Section 6. TERMINATION OF AGREEMENT. 

A. If Contractor materially fails to perform Contractor's responsibilities under this 
agreement to the satisfaction of County, or if Contractor fails to fulfill in a timely and 
professional manner Contractor's responsibilities under this agreement, or if Contractor 
violates any of the terms or provisions of this agreement, then County shall have the 
right to terminate this agreement for cause effective immediately upon the County 
giving written notice thereof to Contractor. If termination for cause is given by County 
to Contractor and it is later determined that Contractor was not in default or the default 
was excusable, then the notice of termination shall be deemed to have been given 
without cause pursuant to paragraph B of this section. 

B. County may terminate this agreement without cause on 30 days written notice to 
Contractor. 

C. County may terminate this agreement immediately upon oral notice should funding 
cease or be materially decreased during the term of this agreement. 

D. County's right to terminate this agreement may be exercised by the County Executive 
Officer, the HHSA Director or any HHSA Branch Director designated by the Director. 

E. Should this agreement be terminated, Contractor shall promptly provide to County any 
and all finished and unfinished reports, data, studies, photographs, charts, and other 
documents prepared by Contractor pursuant to this agreement. 

F. If this agreement is terminated, Contractor shall only be paid for services satisfactorily 
completed and provided prior to the effective date of termination. 

Section 7. ENTIRE G REEMENT; AMENDIVI li:NTS; HEADINGS; 
EXHIBITS/ APPENDICES. 

A. This agreement supersedes all previous agreements relating to the subject of this 
agreement and constitutes the entire understanding of the Parties hereto. Contractor 
shall be entitled to no other benefits other than those specified herein. Contractor 
specifically acknowledges that in entering into and executing this agreement, 
Contractor relies solely upon the provisions contained in this agreement and no others. 

B. No changes, amendments, or alterations to this agreement shall be effective unless in 
writing and signed by both Parties. In addition to the provisions of Section 3 of this 
agreement, minor amendments, including retroactive, that do not result in a substantial 
or functional change to the original intent of this agreement and do not cause an 
increase to the maximum amount payable under this agreement may be agreed to in 
writing between Contractor and the HHSA Director, or any HHSA Branch Director 
designated by the HHSA Director, provided that the amendment is in substantially the 
same format as the County's standard format amendment contained in the Shasta 
County Contracts Manual (Administrative Policy 6-101 ). 

C. The headings that appear in this agreement are for reference purposes only and shall 
not affect the meaning or construction of this agreement. 
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D. If any ambiguity, inconsistency, or conflict exists or arises between the provisions of 
this agreement and the provisions of any of this agreement's exhibits or appendices, 
the provisions of this agreement shall govern. 

Section 8. NONASSIGNMENT OF AGREEMENT; NON-WAIVER. 

Inasmuch as this agreement is intended to secure the specialized services of Contractor, 
Contractor may not assign, transfer, delegate, or sublet any interest herein without the prior 
written consent of County. The waiver by County of any breach of any requirement of this 
agreement shall not be deemed to be a waiver of any other breach. 

Section 9. EMPLOYMENT ST A TUS OF CONTRACTOR. 

Contractor shall, during the entire term of this agreement, be construed to be an 
independent contractor, and nothing in this agreement is intended nor shall be construed to 
create an employer-employee relationship, a joint venture relationship, or to allow County 
to exercise discretion or control over the professional manner in which Contractor performs 
the work or services that are the subject matter of this agreement; provided, however, that 
the work or services to be provided by Contractor shall be provided in a manner consistent 
with the professional standards applicable to such work or services. The sole interest of 
County is to ensure that the work or services shall be rendered and performed in a 
competent, efficient, and satisfactory manner. Contractor shall be fully responsible for 
payment of all taxes due to the State of California or the federal government that would be 
withheld from compensation if Contractor were a County employee. County shall not be 
liable for deductions for any amount for any purpose from Contractor's compensation. 
Contractor shall not be eligible for coverage under County's workers' compensation 
insurance plan nor shall Contractor be eligible for any other County benefit. Contractor 
must issue W-2 and 941 Forms for income and employment tax purposes, for all of 
Contractor's assigned personnel under the terms and conditions of this agreement. 

Section 10. INDEMNIFICATION. 

To the fullest extent permitted by law, Contractor shall indemnify and hold harmless 
County, its elected officials, officers, employees, agents, and volunteers against all claims, 
suits, actions, costs, expenses (including, but not limited to, reasonable attorney's fees of 
County Counsel and counsel retained by County, expert fees, litigation costs, and 
investigation costs), damages,judgments, or decrees arising from the work or the provision 
of services undertaken pursuant to this agreement by Contractor, or by any of Contractor's 
subcontractors, any person employed under Contractor, or under any subcontractor, or in 
any capacity, except when the injury or loss is caused by the sole negligence or intentional 
wrongdoing of County. Contractor shall also, at Contractor's own expense, defend the 
County, its elected officials, officers, employees, agents, and volunteers, against any claim, 
suit, action, or proceeding brought against County, its elected officials, officers, employees, 
agents, and volunteers, arising from the work or the provision of services undertaken 
pursuant to this agreement by Contractor, or any of Contractor's subcontractors, any person 
employed under Contractor, or under any Subcontractor, or in any capacity. Contractor 
shall also defend and indemnify County for any adverse determination made by the Internal 
Revenue Service or the State Franchise Tax Board and/or any other taxing or regulatory 
agency and shall defend, indemnify, and hold harmless County with respect to Contractor's 
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"independent contractor" status that would establish a liability on County for failure to 
make social security deductions or contributions or income tax withholding payments, or 
any other legally mandated payment. The provisions of this paragraph are intended to be 
interpreted as broadly as permitted by applicable law. This provision shall survive the 
termination, expiration, or cancellation of this agreement. 

Section 11. INSURANCE COVERAGE. 

A. Without limiting Contractor's duties of defense and indemnification, Contractor and 
any subcontractor shall obtain, from an insurance carrier authorized to transact business 
in the State of California, and maintain continuously during the term of this agreement 
Commercial General Liability Insurance, including coverage for owned and non
owned automobiles, and other coverage necessary to protect County and the public 
with limits of liability of not less than $1 million per occurrence; such insurance shall 
be primary as to any other insurance maintained by County. 

B. Contractor and any subcontractor shall obtain and maintain continuously required 
Workers' Compensation and Employer's Liability Insurance to cover Contractor, 
subcontractor, Contractor's partner( s ), subcontractor's partner( s ), Contractor's 
employees, and subcontractor'(s') employees with an insurance carrier authorized to 
transact business in the State of California covering the full liability for compensation 
for injury to those employed by Contractor or subcontractor. Each such policy shall be 
endorsed to state that the Workers' Compensation carrier waives its right of 
subrogation against County, its elected officials, officers, employees, agents, and 
volunteers which might arise in connection with this agreement. Contractor hereby 
certifies that Contractor is aware of the provisions of section 3700 of the Labor Code, 
which requires every employer to insure against liability for workers' compensation or 
to undertake self-insurance in accordance with the provisions of the Labor Code, and 
Contractor shall comply with such provisions before commencing the performance of 
the work or the provision of services pursuant to this agreement. 

C. Contractor shall obtain and maintain continuously a policy of Errors and Omissions 
coverage with limits of liability of not less than $1 million per occurrence, $3 million 
in the aggregate. 

D. Contractor shall require subcontractors to furnish satisfactory proof to County that 
liability and workers' compensation and other required types of insurance have been 
obtained and are maintained similar to that required of Contractor pursuant to this 
agreement. 

E. With regard to all insurance coverage required by this agreement: 

(1) Any deductible or self-insured retention exceeding $25,000 for Contractor or 
subcontractor shall be disclosed to and be subject to approval by the County Risk 
Manager prior to the effective date of this agreement. 

(2) If any insurance coverage required hereunder is provided on a "claims made" 
rather than "occurrence" form, Contractor or subcontractor shall maintain such 
insurance coverage with an effective date earlier or equal to the effective date of 
this agreement and continue coverage for a period of three years after the 
expiration of this agreement and any extensions thereof. In lieu of maintaining 
post-agreement expiration coverage as specified above, Contractor or 
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subcontractor may satisfy this prov1s10n by purchasing tail coverage for the 
claims-made policy. Such tail coverage shall, at a minimum, provide the 
insurance coverage required hereunder for claims received and reported three 
years after the expiration date of this agreement. 

(3) All insurance (except workers' compensation and professional liability) shall 
include an endorsement or an amendment to the policy of insurance which names 
County, its elected officials, o_fficers, employees, agents, and volunteers as 
additional insureds. In the event that coverage is reduced or canceled, a notice 
of said reduction or cancellation shall be provided to County within 24 hours. 
Any available insurance proceeds in excess of the specified minimum limits and 
coverage pursuant to the terms of this agreement shall be applicable to the 
Additional Insured. The additional insureds coverage shall be equal to Insurance 
Service Office endorsement CG 20 10 for on-going operations, and CG 20 3 7 for 
completed operations. 

( 4) Each insurance policy ( except for workers' compensation and professional 
liability policies), or an endorsement thereto, shall contain a "separation of 
insureds" clause which shall read: 

"Separation of Insureds. 

Except with respect to the Limits of Insurance, and any rights or duties 
specifically assigned in this Coverage Part to the first Named Insured, 
this insurance applies: 

a. As if each Named Insured were the only Named Insured; and 

b. Separately to each suit insured against whom a claim is made or 
suit is brought." 

(5) Contractor shall provide County with an endorsement or amendment to 
Contractor's policy of insurance as evidence of insurance protection before the 
effective date of this agreement. 

( 6) The insurance coverage required herein shall be in effect at all times during the 
term of this agreement. In the event any insurance coverage expires at any time 
during the term of this agreement, Contractor shall provide County, at least 20 
days prior to said expiration date, a new endorsement or policy amendment 
evidencing insurance coverage as provided for herein for not less than the 
remainder of the term of this agreement or for a period of not less than one year. 
In the event Contractor fails to keep in effect at all times insurance coverage as 
herein provided and a renewal endorsement or policy amendment is not provided 
within 10 days of the expiration of the endorsement or policy amendment in effect 
at inception of this agreement, County may, in addition to any other remedies it 
may have, terminate this agreement upon the occurrence of such event. 

(7) If the endorsement or amendment does not reflect the limits of liability provided 
by the policy of insurance, Contractor shall provide County a ce1iificate of 
insurance reflecting those limits. 
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(8) Any of Contractor's Excess Insurance shall contain a prov1s10n that such 
coverage shall also apply on a primary and non-contributory basis for the benefit 
of County. 

Section 12. NOTICE OF CLAIM; APPLICABLE LAW; VENUE. 

A. If any claim for damages is filed with Contractor or if any lawsuit is instituted 
concerning Contractor's performance under this agreement and that in any way, 
directly or indirectly, contingently or otherwise, affects or might reasonably affect 
County, Contractor shall give prompt and timely notice thereof to County. Notice shall 
be prompt and timely if given within 30 days following the date of receipt of a claim 
or 10 days following the date of service of process of a lawsuit. This provision shall 
survive the termination, expiration, or cancellation of this agreement. 

B. Any dispute between the Parties, and the interpretation of this agreement, shall be 
governed by the laws of the State of California. Any litigation shall be venued in Shasta 
County. 

Section 13. COMPLIANCE WITH LAWS; NON-DISCRIMINATION. 

A. Contractor shall observe and comply with all applicable present and future federal laws, 
state laws, local laws, codes, rules, regulations, and/or orders that relate to the work or 
services to be provided pursuant to this agreement. 

B. Contractor shall not discriminate in employment practices or in the delivery of services 
on the basis of race, color, creed, religion, national origin, sex, age, marital status, 
sexual orientation, medical condition (including cancer, HIV, and AIDS) physical or 
mental disability, use of family care leave under either the Family & Medical Leave 
Act or the California Family Rights Act, or on the basis of any other status or conduct 
protected by law. 

C. Contractor represents that Contractor is in compliance with and agrees that Contractor 
shall continue to comply with the Americans with Disabilities Act of 1990 ( 42 U.S.C. 
sections 12101, et seq.), the Fair Employment and Housing Act (Government Code 
sections 12900, et seq.), and regulations and guidelines issued pursuant thereto. 

D. No funds or compensation received by Contractor under this agreement shall be used 
by Contractor for sectarian worship, instruction, or proselytization. No funds or 
compensation received by Contractor under this agreement shall be used to provide 
direct, immediate, or substantial support to any religious activity. 

E. In addition to any other provisions of this agreement, Contractor shall be solely 
responsible for any and all damages caused, and/or penalties levied, as the result of 
Contractor noncompliance with the provisions of this section. 

Section 14. ACCESS TO RECORDS; RECORDS RETENTION. 

A. County, federal, and state officials shall have access to any books, documents, papers, 
and records of Contractor that are directly pertinent to the subject matter of this 
agreement for the purpose of auditing or examining the activities of Contractor or 
County. Except where longer retention is required by federal or state law, Contractor 
shall maintain all records for five years after County makes final payment hereunder. 
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This prov1s1on shall survive the termination, expiration, or cancellation of this 
agreement. 

B. Contractor shall maintain appropriate records to insure a proper accounting of all funds 
and expenditures pertaining to the work performed or the services provided pursuant 
to this agreement. Contractor shall maintain records providing information that 
account for all funds and expenses related to the provision of services provided 
pursuant to this agreement. Access to these records shall be provided to County during 
working days, 8:00 a.m. to 5:00 p.m. and at other times upon reasonable notice by 
County, and upon request of state and federal agencies charged with the administration 
of programs related to the work or services to be provided pursuant to this agreement. 

C. Contractor agrees to accept responsibility for receiving, replying to, and/or complying 
with any audit exception by appropriate federal, state, or County audit directly related 
to the provisions of this agreement. Contractor agrees to repay County the full amount 
of payment received for duplicate billings, erroneous billings, audit exceptions, or false 
or deceptive claims. Contractor agrees that County may withhold any money due and 
recover through any appropriate method any money erroneously paid under this 
agreement if evidence exists ofless than full compliance with this agreement including, 
but not limited to, exercising a right of set-off against any compensation payable to 
Contractor. 

Section 15. COMPLIANCE WITH CHILD, F AMlL Y, AND SPOUSAL SUPPORT 
REPORTING OBLIGATIONS. 

Contractor's failure to comply with state and federal child, family, and spousal support 
reporting requirements regarding Contractor's employees or failure to implement lawfully 
served wage and earnings assignment orders or notices of assignment relating to child, 
family, and spousal support obligations shall constitute a default under this agreement. 
Contractor's failure to cure such default within 90 days of notice by County shall be 
grounds for termination of this agreement. 

Section 16. LICENSES AND PERMITS. 

A. Contractor, and Contractor's officers, employees, and agents performing the work or 
services required by this agreement, shall possess and maintain all necessary licenses, 
permits, certificates, and credentials required by the laws of the United States, the State 
of California, the County of Shasta, and all other appropriate governmental agencies, 
including any certification and credentials required by County. Failure to maintain the 
licenses, permits, certificates, and credentials shall be deemed a breach of this 
agreement and constitutes grounds for the termination of this agreement by County. 

B. Contractor shall immediately advise County of any investigation or adverse action 
taken against it, or against its officers, employees, and agents providing services 
pursuant to this agreement, by state or federal agencies and/or professional licensing 
organizations. 

Section 17. PERFORMANCE STANDARDS. 

Contractor shall perform the work or services required by this agreement in accordance 
with the industry and/or professional standards applicable to Contractor's work or services. 
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Section 18. CONFLICTS OF INTEREST. 

Contractor and Contractor's officers and employees shall not have a financial interest, or 
acquire any financial interest, direct or indirect, in any business, property, or source of 
income that could be financially affected by or otherwise conflict in any manner or degree 
with the performance of the work or services required under this agreement. 

Section 19. NOTICES. 

A. Except as provided in section 6.C. of this agreement ( oral notice of termination due to 
insufficient funding), any notices required or permitted pursuant to the terms and 
provisions of this agreement shall be given to the appropriate Party at the address 
specified below or at such other address as the Party shall specify in writing. Such 
notice shall be deemed given: (1) upon personal delivery; or (2) if sent by first class 
mail, postage prepaid, two days after the date of mailing. 

If to County: 

If to Contractor: 

Branch Director 
HHSA Adult Services Branch 
Attn: Contracts Unit 
2640 Breslauer Way 
Redding, CA 96001 
Phone: (530) 225-5900 
Fax: (530) 225-5977 

President and Chief Operating Officer and Controller 
Crestwood Behavioral Health, Inc. 
520 Capitol Mall, Suite 800 
Sacramento, CA 95814 
Phone: (916) 471-2242 
Fax: (916) 471-2212 

B. Any oral notice authorized by this agreement shall be given to the persons specified in 
Section 19.A. and shall be deemed to be effective immediately. 

C. Unless otherwise stated in this agreement, any written or oral notices on behalf of the 
County as provided for in this agreement may be executed and/or exercised by the 
County Executive Officer. 

Section 20. AGREEMENT PREPARATION. 

It is agreed and understood by the Parties that this agreement has been arrived at through 
negotiation and that neither Party is to be deemed the Party which created any uncertainty 
in this agreement within the meaning of section 1654 of the Civil Code. 

Section 21. COMPLIANCE WITH POLITICAL REFORM ACT. 

Contractor shall comply with the California Political Reform Act (Government Code, 
sections 81000, et seq.), with all regulations adopted by the Fair Political Practices 
Commission pursuant thereto, and with the County's Conflict oflnterest Code, with regard 
to any obligation on the part of Contractor to disclose financial interests and to recuse from 
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influencing any County decision which may affect Contractor's financial interests. If 
required by the County's Conflict of Interest Code, Contractor shall comply with the ethics 
training requirements of Government Code sections 53234, et seq. 

Section 22. PROPERTY TAXES. 

Contractor represents and warrants that Contractor, on the date of execution of this 
agreement, (I) has paid all property taxes for which Contractor is obligated to pay, or (2) 
is current in payments due under any approved property tax payment arrangement. 
Contractor shall make timely payment of all property taxes at all times during the term of 
this agreement. 

Section 23. SEVERABILITY. 

If any portion of this agreement or application thereof to any person or circumstance is 
declared invalid by a court of competent jurisdiction or if it is found in contravention of 
any federal or state statute or regulation or County ordinance, the remaining provisions of 
this agreement, or the application thereof, shall not be invalidated thereby and shall remain 
in full force and effect to the extent that the provisions of this agreement are severable. 

Section 24. COUNTY'S RIGHT OF SETOFF. 

To the fullest extent permitted by law, County shall have the right but not the obligation, 
to setoff, in whole or in part, against-any compensation owed to Contractor or any of its 
subsidiaries under any contract with the County, any amount of any Federal or State audit 
liability owed by or claimed or asserted against the County or any amounts owed to County 
by Contractor or its subsidiaries. 

Section 25. CONFIDENTIALITY. 

During the term of this agreement, both Parties may have access to information that is 
confidential or proprietary in nature. Both Parties agree to preserve the confidentiality of 
and to not disclose any such information to any third party without the express written 
consent of the other Party or as required by law. This provision shall survive the 
termination, expiration, or cancellation of this agreement. 

Section 26. CONFIDENTIALITY OF PATIENT INFORMATION. 

All information and records obtained in the course of providing services under this 
agreement shall be confidential, and Contractor and all of Contractor's employees, 
volunteers, agents, and officers shall comply with state and federal requirements regarding 
confidentiality of patient information (including, but not limited to, section 5328 of the 
Welfare and Institutions Code; Civil Code section 56.1 O; the Health Insurance Portability 
and Accountability Act of 1996 (HIPAA) and the regulations adopted pursuant thereto; 
Title 42, Code of Federal Regulations, Part 2; and Title 45, Code of Federal Regulations, 
section 205.50). All applicable regulations and statutes relating to patients' rights shall be 
adhered to. This provision shall survive the termination, expiration, or cancellation of this 
agreement. 
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Section 27. CLINICAL RECORDS. 

Contractor shall maintain adequate clinical treatment records. Clinical treatment records 
must comply with all applicable state and federal requirements. Individual client clinical 
treatment records shall contain assessment information, treatment planning documents, and 
progress notes which reflect all client contacts and/or all treatment decisions. Program and 
client clinical treatment records shall contain detail adequate for the evaluation of the 
service. Contractor shall provide monthly reports to the Director in conformance with the 
Client and Service Information ("CSI") System as directed by the County. 

Section 28. FINANCIAL RECORDS. 

Appropriate service and financial records must be maintained and retained for seven years 
following the close of the fiscal year to which the records pertain. This provision shall 
survive the termination, expiration, or cancellation of this agreement. 

Section 29. FINANCIAL REPORTING. 

Contractor shall provide financial information and/or records pertaining to Contractor's 
agency including, but not limited to, an audited financial statement prepared by a qualified 
Certified Public Accountant (submitted annually to County within 30 days of Contractor's 
receipt of financial statement), and notice to County of any tax delinquency including but 
not limited to property, sales, income, and payroll taxes (submit to County within 10 days 
of receipt of notice or knowledge of delinquency). All financial information shall be 
submitted to Shasta County Health and Human Services Agency, Business and Support 
Services Branch, Attention: HHSA Fiscal Manager, P.O. Box 496005, Redding, CA 
96049-6005. Contractor shall provide additional financial information as requested by 
County within 30 days of receiving such request. Contractor shall fully cooperate with 
County in providing any financial information and/or records requested by County 
concerning this agreement. This Section shall survive the termination, expiration or 
cancellation of this agreement for the period of time necessary to submit all required 
financial reporting to County as prescribed herein. 

Section 30. PERSONNEL. 

A. Contractor shall furnish such qualified professional personnel as prescribed in Title 9 
of the California Code of Regulations, for the type of services prescribed 111 

EXHIBIT A. 

B. Contractor shall provide clinical superv1s10n to all treatment staff, licensed or 
unlicensed. Those staff seeking licensure shall receive supervision in accordance with 
the appropriate State Licensure Board. 

C. All Contractor's personnel shall have the appropriate state licensure required for their 
given profession. 

Section 31. AGREEMENT SUPERVISION. 

A. The Director, or his or her designee, shall be the County representative authorized and 
assigned to represent the interests of the County and to determine if the terms and 
conditions of this agreement are carried out. 
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B. County shall monitor the kind, quality, and quantity of Contractor's services and criteria 
for determining the persons to be served and length of treatment for the persons 
receiving mental health services covered under the terms of this agreement. 

Section 32. CLIENTS' RIGHTS. 

Contractor shall give all clients served under this agreement, notice of their rights 
("Client's Rights") pursuant to and in compliance with section 5325 of the Welfare and 
Institutions Code and California Code of Regulations, title 9, section 862. In addition, in 
all facilities providing the services described herein Contractor shall have prominently 
posted in the predominant languages of the community a copy of the Clients' Rights. 

Section 33. HEAL TH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT. 

The Parties acknowledge the Health Insurance Portability and Accountability Act of 1996 
and its implementing regulations ("HIP AA"). Contractor understands and agrees that, as 
a provider of medical treatment services, it is a "covered entity" under HIP AA and, as such, 
has obligations with respect to the confidentiality, privacy, and security of patients' medical 
information, and must take certain steps to preserve the confidentiality of this information, 
both internally and externally, including the training of staff and the establishment of 
proper procedures for the release of such information. The Parties acknowledge their 
separate and independent obligations with respect to HIP AA, and that such obligations 
relate to transactions and code sets, privacy, and security. Contractor understands and 
agrees that it is independently responsible for compliance with HIP AA and agrees to take 
all necessary actions to comply with the requirements of HIP AA related to transactions and 
code sets, privacy, and security. Contractor agrees that, should it fail to comply with its 
obligations under HIP AA, it shall indemnify and hold harmless County (including County's 
officers, employees, and agents), for damages that are attributable to such failure. The 
indemnification provided for in this section is in addition to, and does not in any way limit, 
the hold harmless, indemnification, and defense obligations of Contractor that are provided 
for in Section I 0. 

[SIGNATURE PAGE FOLLOWS] 
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IN WITNESS WHEREOF, County and Contractor have executed this agreement on the dates 
set forth below. By their signatures below, each signatory represents that he/she has the authority 
to execute this agreement and to bind the Party on whose behalf his/her execution is made. 

Date: ------------

ATTEST: 

LAWRENCE G. LEES 
Clerk of the Board of Supervisors 

By: - --- -----
Deputy 

Approved as to form: 
RUBlN ~. CR , E, JR 

. Cox 
Deputy County Counsel 

Date:_~L~/ ~/, __ / ~t _r __ 
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COUNTY OF SHASTA 

LES BAUGH, CHAIRMAN 
Board of Supervisors 
County of Shasta 
State of California 

RISK MANAGEMENT APPROVAL 

CONTRACTOR 

Tax I.D.#: __ O~n~fil~e __ _ 
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II. 

EXHIBIT A 
PROGRAM SERVICES 

I. In full consideration of the payment herein provided for, Contractor shall provide the 
services described below in a manner consistent with the terms and provisions of this 
agreement: 

A. 

Contractor shall maintain a licensed skilled nursing facility (SNF) that serves adults 
and older adults with co-occmTing disorders (psychiatric/medical) in need of 24-hour 
skilled nursing services. 

B. Mental Health Rehabilitation Center 

C. 

Contractor shall maintain a Mental Health Rehabilitation Center (MHRC) license in 
good standing. The MHRC focuses on psychiatric rehabilitation and empowering 
clients to become active participants in developing rehabilitation goals and plans. 
The MHRC model focuses primarily on assessing and building upon the strengths 
and the personal goals of each individual. All services provided by Contractor shall 
be directed at improving the independent living skills of clients with persistent 
mental illness with the goal to assist in community integration and movement to a 
lower level of care. 

NeurobehavioraJ facility Service 

Contractor shall maintain a licensed SNF for treating adults with significant co
morbid psychiatric and medical conditions that prevent them from living in a less 
restrictive environment. The medical conditions may include but are not limited to: 
Huntington's chorea, Multiple Sclerosis, Traumatic Brain Injury, Dementia, 
Cognitive Deficits impacting independent living skills. The medical conditions may 
require a range of nursing care from minimal assistance to total nursing care. 

SERVICE & STAFFING STANDARDS 

Contractor shall: 

A. Comply with all applicable state and federal laws in carrying out the requirements of 
this agreement. 

B. Provide clinical supervision to all staff, licensed and unlicensed. Staff seeking 
licensure shall receive clinical supervision in accordance with the appropriate State 
Licensure Board; all staff will receive weekly group or individual supervision, 
sufficient to support staff practice. 

C. Identify lead clinical staff responsible for or organizing training of staff. Training 
will include but is not limited to the following: clinical characteristics of core target 
population, co-occtming substance use, service planning, risk assessments, 
psychiatric rehabilitation, skill-based groups, family education intervention, crisis 
management and relapse prevention. 
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III. 

Contractor shall ensure adherence to the following : 

A. Service Levels 

1. Provide a minimum of weekly face to face contact or more as clinically 
indicated which may include but is not limited to: wellness plan 
development and monitoring, and enrollment in mental health 
rehabilitation groups. 

B. Service Authorization 

1. Services are pre-authorized in writing by the County. Services not pre
authorized in writing by County shall not be reimbursed. 

2. Facility rates shall be in accordance with EXHIBITS Band C, and shall 
be determined as part of the written authorization. 

3. Modifications to the County authorized rate without the written consent 
of County shall not be reimbursed. 

4. Services rendered without a written authorization from County shall not 
be reimbursed. 

5. Bed holds can be authorized if the Contractor agrees to have the client 
return. 

6. Bed holds are limited to a maximum of 10 days. Bed holds are for clients 
currently residing in the facility and must be pre-authorized by County. 

7. Referrals will be reviewed and disposition will be made within three 
working days from receipt. All denials will be in writing and submitted 
to County. 

C. Admission Criteria 

Client Eligibility. Contractor shall admit clients with a DSM 5 diagnosis. 
Clients in need of 24-hour mental health services, clients who may have 
histories of and, without adequate treatment, are at risk of displaying 
behavioral symptoms (such as combativeness, elopement risk, suicide risk, 
and excessive verbal abusiveness) which preclude them from being 
admitted into a lower level care facility, shall be considered acceptable for 
admission. County may grant individual exceptions to these admission 
criteria. It is agreed by County and Contractor that clients whose mental 
illness is deemed appropriate for acute care, as well as clients suffering 
exclusively from developmental disability, mental retardation, or physical 
illnesses (without a psychiatric component), shall not be considered for 
admission. 

D. Core Mental Health Services 

1. Individualized service plans that focus on strengths and target identified 
behavioral problems and other conditions such as cognitive impairments. 
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Contractor shall involve the client in treatment planning to the extent the 
client is able to participate. 

2. Provide opportunities to participate in educational and/or peer support 
groups for clients and caregiver/family (when available). 

3. Provide supportive individual therapy for clients as clinically appropriate. 
Individual therapy is time-limited, targeted and focused on clearly 
identified goals and objectives. 

4. Provide services that target symptom remission or functional 
improvements which may include, but are not limited to; motivational 
interviewing, teaching independent living skills, employment and 
vocational skills, and preparing wellness and recovery, and relapse 
prevention plans. 

5. Provide rehabilitation groups for specific issues, such as money 
management, stress management, health and wellness, anger 
management (frustration and impulsivity) and relapse prevention. 

6. Provide education on psychiatric and/or co-occurring substance use 
disorders and relapse prevention. 

7. Provide crisis intervention as needed to prevent hospitalization. 

E. Crisis Response 

1. Ensure individualized crisis plans are developed during admission and 
updated as indicated. Plans should address triggers of stress, patterns of 
behaviors, personal supports, helpful interventions, relevant medication 
history, and current prescriptions to reduce the frequency ofrelapse. 

2. Provide 24 hour 7 days per week crisis services as clinically indicated. 

3. Notify in writing the County via facsimile at (530) 225-5229 when a 
client requires acute psychiatric or medical hospitalization. 

F. Discharge Criteria - Contractor shall only discharge a client from service when: 

1. Client has achieved a level of recovery stability as determined by client, 
caregiver/family member, legal guardian and providers as measured by 
symptom management, recognition of triggers of relapse, active 
participation in a wellness plan. A LOCUS will be used as a data source. 

2. The length/duration of services shall be determined by the individualized 
needs of each client, in accordance with his/her Treatment Plan. 

3. Contractor's staff making client discharge plans shall consult with 
County regarding placement options and outpatients supports early in the 
discharge planning process. 

4. Client has been determined by the client, caregiver/family member, legal 
guardian, County and current treatment provider to no longer benefit from 
the treatment environment or regime. 
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G. Performance Measures 

Admissions: 90 percent of all clients referred for placement by County will 
be admitted into the identified programs. 

H. Additional Provisions 

1. Contractor shall provide information on adverse incidents to County 
within 24 hours of their occurrence including, but not limited to, deaths, 
elopements, physical injury, physical or sexual abuse, or significant 
assaults. Contractor shall provide corrective action plans and progress 
reports when indicated or requested by County. 

2. Contractor will provide client progress notes on a quarterly basis in a 
format as included in EXHIBIT D, attached and incorporated herein. 
When deemed necessary and requested in advance by County, Contractor 
shall provide more frequent progress notes, within three working days of 
request, to evaluate the progress of individual client treatment goals in 
order to facilitate timely discharges. 

3. Contractor shall cooperate with County requests for information on 
clients placed under the terms of this agreement. 

4. Contractor shall allow County to have reasonable access to all areas of 
any of Contractor's facilities wherein a client is currently placed, or had 
been placed, pursuant to this agreement, at any time and to such data as 
will allow for the meaningful evaluation and monitoring of quality of 
care. 

5. Contractor shall provide County, within 24 hours ofreceipt, copies of any 
reports prepared by State agencies or licensing bodies regarding the 
facilities or quality of care provided, including any notations of 
deficiencies. 

IV. TREATMENT GOALS. 

The treatment goals at Contractor's facilities under the terms and conditions of this 
agreement are: 

A. To modify a client's dysfunctional maladaptive behavioral patterns and develop daily 
living skills which will enable the client to live in a less restrictive, more independent 
setting. 

B. To minimize inappropriate or unnecessary state and local acute hospitalization to the 
extent clinically appropriate by providing quality 24-hour subacute care. 

C. At request of County, Contractor shall consult with County's psychiatrist on the 
proper dosage and administration of appropriate medications to reduce the lengths 
of stay in order to transition clients to less restrictive levels of care in a timely 
manner. 
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EXHIBIT B 
FISCAL YEAR 2017-18 PAYMENTS 

PAYMENT. Payment shall be made to Contractor for the number of days of services 
provided under this agreement pursuant to the following conditions and terms: 

A. Contractor shall submit to County a monthly Statement in accordance with Section 4 
of this agreement. 

B. Contractor shall provide County with National Provider Identifier (NPI). Services 
provided without submission to County ofNPI by Contractor shall be the responsibility 
of the Contractor and will not be reimbursed by County. 

C. IMD/SNF (18-64) rates, including temporary absence days, are set forth in California 
Code of Regulations, title 22, section 51511 , plus the rate for Special Program Services 
as set forth in California Code of Regulations, title 22, section 51511.1. 

D. IMD/SNF rates per client per day at the time of the execution of this agreement are 
$204.94. Temporary client absence rates per client per day at the time of the execution 
of this agreement are listed below (bed hold rate) pursuant to this exhibit. 

E. Specialized services will consist of three distinct levels (A, B, and C) and shall be paid 
at the IMD/SNF rate ($204.94 per bed-day) plus the enhanced rates as identified in this 
EXHIBIT B, based upon psychology/psychiatry visits authorized by the Director or 
his/her designee . 

F. Enhanced rates include staffing and other items associated with a program or level of 
service a client requires above or in addition to services provided under the daily rate 
and shall be preapproved by County. 
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The following rates include room and board, nursing care, special treatment program 
services, activity program, OTC medications, dietary, etc. Physician services, pharmacy 
and other ancillary medical services are not included in the per diem rate and are 
separately billable in accordance with Title 22, CCR, Section 51511 C. 

!1MD/ KILLEONUR lNG FACILITY 18-6.4 
BASIC ENHANCED TOTAL 

REDDING 204.94 21.00 225.94 
204.94 42.00 246.94 
204.94 53.00 257.94 
204.94 105.00 309.94 

I NON IMO/SKILLED NURSING FACILITY 18-64 

STOCKTON 21.00 21.00 
32.00 32.00 
34.00 34.00 
53.00 53.00 
79.00 79.00 

105.00 105.00 
SUB ACUTE NEGOTIABLE 

NON MEDI-CAL **** 

MODESTO 21.00 21.00 
37.00 37.00 
53.00 53.00 
79.00 79.00 

105.00 105.00 

SUB ACUTE NEGOTIABLE 
NON MEDI CAL **** 

FREMONT 

NON MEDI CAL **** 124.00 
NEURO-BEHA V 124.00 124.00 
CONVERSION (REQUIRES PRIV ROOM) 270.00 
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BASIC ENHANCED TOTAL 
FREMONT 21.00 21.00 

0.00 29.00 29.00 
0.00 53.00 53.00 

84.00 84.00 
124.00 124.00 

**** MEDI-CAL PUBLISHED RATE 

I IMD\MRNT AL HEALTH REHAB CENTER 
ANGWIN LEVEL 1 314.00 

LEVEL2 250.00 
LEVEL 3 204.00 

BAKERSFIELD LEVEL 1 239.00 
LEVEL2 530.00 

CHULA VISTA LEVEL 1 398.00 
LEVEL2 342.00 
LEVEL 3 285.00 
BED HOLD 277.00 

EUREKA 276.00 

KINGSBURG LEVEL 1 414.00 
LEVEL2 362.00 
LEVEL 3 311.00 
BED HOLD 259.00 

SACRAMENTO MHRC 219.00 
SUB ACUTE 265.00 

SAN DIEGO LEVEL 1 398.00 
LEVEL 2 342.00 
LEVEL 3 285.00 
BED HOLD 277.00 

SAN JOSE 262.00 
PREGNANT 273.00 

VALLEJO LEVEL 1 324.00 
LEVEL 2 275.00 
LEVEL 3 244.00 
LEVEL4 229.00 
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County clients may be placed at other Crestwood facilities based upon County needs and 
availability at a rate negotiated and agreed upon between Director and Contractor without 
requiring an amendment to this agreement. Director or designee shall have the discretion to 
agree to the client placement and the rates for such placement, in writing, whether in advance 
of the placement or retroactively, provided there is no increase in total compensation. 
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EXHIBIT C 
FISCAL YEAR 2018-19 PAYMENTS 

PAYMENT. Payment shall be made to Contractor for the number of days of services 
provided under this agreement pursuant to the following conditions and terms: 

A. Contractor shall submit to County a monthly Statement in accordance with Section 4 
of this agreement. 

B. Contractor shall provide County with National Provider Identifier (NPI). Services 
provided without submission to County ofNPI by Contractor shall be the responsibility 
of the Contractor and will not be reimbursed by County. 

C. IMD/SNF (18-64) rates, including temporary absence days, are set forth in California 
Code of Regulations, title 22, section 51511, plus the rate for Special Program Services 
as set forth in California Code of Regulations, title 22, section 51511.1. 

D. IMD/SNF rates per client per day at the time of the execution of this agreement are 
$212.11. Temporary client absence rates per client per day at the time of the execution 
of this agreement are listed below (bed hold rate) pursuant to this exhibit. 

E. Specialized services will consist of three distinct levels (A, B, and C) and shall be paid 
at the IMD/SNF rate ($212.11 per bed-day) plus the enhanced rates as identified in this 
EXHIBIT C, based upon psychology/psychiatry visits authorized by the Director or 
his/her designee. 

F. Enhanced rates include staffing and other items associated with a program or level of 
service a client requires above or in addition to services provided under the daily rate 
and shall be preapproved by County. 
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The following rates include room and board, nursing care, special treatment program 
services, activity program, OTC medications, dietary, etc. Physician services, pharmacy 
and other ancillary medical services are not included in the per diem rate and are 
separately billable in accordance with Title 22, CCR, section 51511 C. 

LITY l8-64 
BASIC ENHANCED 

CRESTWOOD WELLNESS AND RECOVERY CTR-REDDING 

STOCKTON 

SUB ACUTE 

MODESTO 

SUB ACUTE 

FREMONTGTC 

212.11 
212.11 
212.11 
212.11 

IL.ITY ts-64 

NON MEDICAL **** 

NON MEDI CAL **** 

NON MEDI CAL 
NEURO-BEHA V 
CONVERSION 

**** 

(REQUIRES PRIVATE ROOM) 
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22.00 
43.00 
55.00 
108.00 

22.00 
33.00 
35.00 
55.00 
81.00 
108.00 

NEGOTIABLE 

22.00 
38.00 
55.00 
81.00 
108.00 

NEGOTIABLE 

128.00 
128.00 

TOTAL 

234.11 
255.11 
267.11 
320.11 

22.00 
33.00 
35.00 
55.00 
81.00 
108.00 

22.00 
38.00 
55.00 
81.00 
108.00 

128.00 
278.00 
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CRESTWOOD MANOR FREMONT 22.00 22.00 
0.00 30.00 30.00 
0.00 55.00 55.00 

87.00 87.00 
128.00 128.00 

**** Medi-Cal Published Rate 

I MENtr AL HE~L TH 1mHAB cEN.rERS 

SACRAMENTO LEVEL 1 274.00 
LEVEL2 227.00 

SAN JOSE LEVEL l 283.00 
LEVEL 2 271.00 

VALLEJO LEVEL 1 335.00 
LEVEL2 285.00 
LEVEL 3 253.00 
LEVEL4 237.00 

ANGWIN LEVEL 1 325.00 
LEVEL2 259.00 

BAKERSFIELD LEVEL 1 274.00 
LEVEL2 609.00 
MIST 300.00 

EUREKA 286.00 

SAN DIEGO LEVEL 1 412.00 
LEVEL 2 354.00 
LEVEL 3 295.00 
BED HOLD 287.00 

CHULA VISTA 
LEVEL 1 412.00 
LEVEL 2 354.00 
LEVEL 3 295.00 
BED HOLD 287.00 
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KINGSBURG 

SAN FRANCISCO 

FALLBROOK 

LEVEL 1 
LEVEL 2 
LEVEL 3 
BED HOLD 

LEVEL 1 
LEVEL 2 
LEVEL 3 
LEVEL 3-A 
BED HOLD 

LEVEL 1 
LEVEL 2 
LEVEL 3 
BED HOLD 

428.00 
375.00 
322.00 
268.00 

528.00 
466.00 
450.00 
431.00 
287.00 

420.00 
360.00 
300.00 
287.00 

County clients may be placed at other Crestwood facilities based upon County needs and 
availability at a rate negotiated and agreed upon between Director and Contractor without requiring 
an amendment to this agreement. Director or designee shall have the discretion to agree to the 
client placement and the rates for such placement, in writing, whether in advance of the placement 
or retroactively, provided there is no increase in total compensation. 

Page 25 of29 
Page 169 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



EXHIBIT D 
Shasta County Mental Health/Public Guardian 

Locked/Secured Facility Monthly Placement Report 

Client Name:-----------------

IMO Name:------------------

Report Month: ___ thru ___ _ 

Telephone: _ _ _ __________ _ 

Describe specific treatment outcomes expected with this placement : _____________ __ _ 

Projected length of IMO treatment : _______ _ 

Gender: M F Parent/Guardian/Conservator: ---------------- ------

Current Treating Psychiatrist: ____________ _ PCP: ----------

Medication Concerns (include PRNs, med changes):-----------------------

Mental Status: If MSE completed within 2 weeks from date of request, you may leave this blank and attach copy of 
the MSE Form. 

Check if outside Describe Check if outside Describe 
normal limits normal limits 

D General appearance D Presentation 

D Speech DMood 

D Psychomotor Activity DJudgment 

D Intellect D Affect 

D Thought Content D Motivation 

D Memory D Thought Process 

D Concentration D Orientation 

Describe further, if needed:---------- - ------ ---------------

Current Symptoms/Behaviors that Warrant IMD Level of Care Placement (Must include adequate descriptions, 
including severity and frequency of issues. 

Danger to self/others 

Psychosis 

Mood 

Anxiety 

Substance Use (describe 
CURRENT issues) 

Behavior 

Physical 

Cognitive 

Shasta County Medical Record Number: _____ _ 
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Success Assessment 
This assessment tool focuses on locating client streng,th areas and specific services that will lead to success. It is based on 
the assumption that mental health clients will be successful moving to higher level of independence, if adequate supports 
are identified and put in place. 

I believe that this person will succeed at (include narrative): 

A. Managing money 
D with no assistance 
D with assistance learning how to budget and pay bills 
D with a payee's support, in addition to assistance learning how to budget and pay bills 

Identify any growth and barriers previously encountered during attempts to use this support. 

B. Managing relationships with family, friends, roommates, and neighbors (include narrative): 
D with no assistance 
D with some assistance negotiating these relationships 
D with intensive assistance negotiating these relationships 

Identify any growth and barriers previously encountered during attempts to use this support. 

C. Staying clean and sober 
D with no assistance 
D with community supports such as AA/NA 
D with participation in an outpatient treatment program, followed by community supports (such as AA/NA) 
D with residential substance treatment, followed by community supports (AA, etc.), and/or outpatient treatment 

D other: Describe-----------------------------------

Identify any growth and barriers previously encountered during attempts to use this support. 

D. Purchasing, preparing, and eating adequate food 
D with no assistance 
[J with some help learning to purchase and prepare food 
D with intensive training on how to purchase and prepare food 

D other: Describe ------------------ - ---------------

Identify any growth and barriers previously encountered during attempts to use this support. 

E. Keeping appointments (with doctors, therapists, service agencies, etc.) 
D with no assistance 
D with reminder phone calls 
D with transportation assistance 
D with both reminder phone calls and transportation assistance 

D other: Describe------ ------------ ----------------

Identify any growth and barriers previously encountered during attempts to use this support. 
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F. Taking medications as prescribed 
[] with no assistance 
[] with training on how to fill med boxes '' 
D with weekly/biweekly assistance filling medication boxes 
D with weekly/biweekly assistance filling medication boxes, in addition to periodic follow up during the week 
D with assistance attending injection appointments 
[] with daily medication dispense 

D other: Describe--- ------------------------ -------

Identify any growth and barriers previously encountered during attempts to use this support. 

G. Using transportation 
D with no assistance 
D with assistance obtaining a driver's license/insurance/vehicle 
D with some training on how to use public transportation 
D with intensive training on how to use public transportation 
D with help identifying alternative means of transportation 

D other: Describe----------------------------------

Identify any growth and barriers previously encountered during attempts to use this support. 

H. Caring for personal grooming and hygiene 
D with no assistance 
D with some assistance learning grooming and hygiene skills 
D with intensive assistance and follow up with grooming and hygiene 
D with routine in-home supportive services 
D other: Describe __________________________________ _ 

Identify any growth and barriers previously encountered during attempts to use this support. 

I. Getting care for chronic medical conditions 
D with no assistance 
D with some assistance and encouragement 
D with intensive assistance and encouragement 
D with routine in-home supportive services 

[] other: Describe------ ----------------------------

Identify any growth and barriers previously encountered during attempts to use this support. 

J. Avoiding risky behaviors (such as self-harm, crime, unsafe sexual activity, etc.) 
D with no assistance 
D with occasional contact, support, or training 
D with routine contact, support, or training 
D with intensive contact, support, or training 

[] other: Describe ----------------------------------

Identify any growth and barriers previously encountered during attempts to use this support. 
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SUMMARY 
Based on this assessment, the following are areas of strength: _______________ __ _ 

Current Symptoms/Behaviors that Warrant IMD Level of Care Placement (Must include adequate descriptions, 
including severity and frequency of issues. 

Housing 

Community 
Involvement/Support 

Educational 

Vocational 

Other (Describe) 

Based on this assessment, this individual will likely succeed in a higher level of independence, if the following supports 

are in place: 

Support Service To Be Provided By Starting Date 

Progress Toward Goals:---------------------------------

Problems or Issues:-----------------------------------

Volunteering: -------------------------------------

Activities - Inside/Outside:------------------------- -------

Suitability for Discharge:--- --------------------------- ---

Completed bv: 
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Health and Human Services-9.

SUBJECT:

First Amendment to the Agreement with Willow Glen Care Center for Mental Health Treatment Services

DEPARTMENT: Health and Human Services Agency-Adult Services

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Dean True, Branch Director, HHSA Adult Services, (530) 225-5900

STAFF REPORT APPROVED BY:  Dean True, Branch Director, HHSA Adult Services

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve and authorize the Chairman to sign an amendment, effective July 1, 2018, to the agreement with Willow Glen Care
Center to provide community residential treatment services for mentally disabled adults to increase daily rates, retain maximum
compensation not to exceed $1,000,000 during the entire term of the agreement, and retain the term July 1, 2016 through June
30, 2017, with two automatic one-year renewals.

SUMMARY

This first amendment will allow Willow Glen Care Center (Willow Glen) to continue to provide community residential
treatment services on a fee-for-service basis for mentally disabled adults identified and placed into treatment by Shasta County
Health and Human Services Agency Adult Services.

DISCUSSION

The Board approved the original agreement on June 14, 2016. Willow Glen is a comprehensive 24-hour residential care facility
that serves adults with mental health disorders.  Willow Glen’s facilities provide specialized residential care programs with a
primary focus on continuous diagnostic assessment of individuals’ mental health status, prevention of a mental health crisis,
stabilization and maintenance of the individuals’ mental health condition, and transition planning with appropriate referrals to a
less restrictive level of care.  Willow Glen has four distinct programs that specialize in providing program elements to meet the
individual needs of each resident.  Willow Glen coordinates with the County to ensure the residents receive services from the
program that best matches their individual physical and mental health needs.
 
Placement at Willow Glen provides a significant cost savings as an alternative to placement in the more restrictive Institutes for
Mental Disease (IMD).   For example, even with the proposed rate increases, the daily rate at Willow Glen is as much as $190
less than that of an IMD, a 60% percent savings.  The requested rate increases are due to increased costs for continuing to
provide the contracted services. Willow Glen Care Center has provided a quality residential program for Shasta County
residents requiring this level of care for many years.

Page 174 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



ALTERNATIVES

The Board could choose not to approve the amendment or approve the amendment with modified terms.

OTHER AGENCY INVOLVEMENT

County Counsel has approved the amendment as to form.  Risk Management has approved the amendment. This
recommendation has been reviewed by the County Administrative Office.

FINANCING

Costs are only incurred upon placement of a Shasta County client in Willow Glen. The Mental Health FY 2018-19 Requested
Budget includes sufficient appropriation authority for the activities described in this amendment.  There is no additional
General Fund impact from the recommended action.

ATTACHMENTS:
Description Upload Date Description
First Amendment 6/15/2018 First Amendment
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Health and Human Services-10.

SUBJECT:

Amendment to agreement with Hill Country Community Clinic for a Community Mental Health Resource Center.

DEPARTMENT: Health and Human Services Agency-Adult Services
Health and Human Services Agency-Children's Services

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Dean True, Director, Adult Services, (530) 225-5900

STAFF REPORT APPROVED BY:  Dean True, Director, Adult Services, Dianna L. Wagner, Director,
Children’s Services

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve and authorize the Chairman to sign an amendment, effective July 1, 2018, to the agreement with Hill Country
Community Clinic to provide a Community Mental Health Resource Center to remove Foster Parent Retention, Recruitment,
and Support services, reduce maximum compensation during the entire term of the agreement by $150,000 (from $4,020,000 to
$3,870,000), and change service  hours, and retain the term for the period January 1, 2017 through December 31, 2019.

SUMMARY

In November 2004, California voters approved the Mental Health Services Act (MHSA), which provides funding dedicated to
the support of community mental health programs. In January 2016, the Mental Health Services Oversight and Accountability
Commission approved Shasta County’s plan for a Community Mental Health Resource Center (CARE Center), with part of
it funded by MHSA Innovation dollars. Two other components, Foster Parent Retention and Recruitment Support (FPRRS)
and Assisted Outpatient Treatment (AOT) (also known as Laura’s Law), were also part of this center, though they are not
funded by MHSA. Due to funding cuts at the state level, funding for the FPRRS program will not be available after July 1,
2018. In addition, Hill Country Community Clinic (Hill Country) has submitted an updated budget which reflects the proposed
reduction in FPRRS services, and also shifts funding between categories to better reflect their current operational needs. Hill
Country has also requested a reduction in hours of operation to allow staff more time to provide follow-up on linkages and
referrals for clients from the prior day

DISCUSSION

The CARE Center serves residents of Shasta County of all ages and addresses various needs with a wide array of services. 
The Resource Center is at 1401 Gold Street Redding, CA 96001 and is open 365 days per year. Current hours of operation
are 2 p.m. to 11 p.m. Monday through Friday, and 11 a.m. to 11 p.m. Saturdays, Sundays, and holidays.  
 
The CARE Center is an MHSA Innovation project which is designed to increase after-hours access to evaluation services,
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particularly for individuals currently un-served or under-served by the community’s current mental health system, to bridge
service gaps to better meet the needs of our community, and to reduce the use of the local emergency rooms.  The project
provides both limited direct service and comprehensive referrals to other community-based organizations. Additional activities
at the CARE Center include peer support for those individuals navigating systems, education groups for individuals and
families, pre-crisis and emergent crisis access to mental health professionals, case management including warm handoffs
(transportation), and issues related to housing. The Assisted Outpatient Treatment component provides direct services to
individuals who are deemed eligible under the guidelines of Laura’s Law. The project’s purpose is to provide comprehensive
mental health services that promote stabilization, wellness and recovery.
 
This amendment would remove the FPRRS component, effective July 1, 2018, due to a decrease in state funding. This
component was designed to increase placement stability among foster youth and to increase retention of care providers by
providing supportive services and training.  This component included resources for foster youth and their caregivers including:
childcare, parenting and psycho-education training, post placement services, and normalcy activities for youth. In the last
quarter of 2017, 37 respite events were provided through FPPRS at the CARE Center, including dinners, youth activities,
walk-and-talk activities, relaxation classes, and others.
 
This amendment would also incorporate Hill Country’s revised budget, which reflects the proposed services changes. The
CARE Center’s Innovations project saw 210 unduplicated clients in the last quarter of 2017, nearly triple the project’s goal.
The overwhelming popularity of this center has required Hill Country to adjust how it allocates its budget dollars. Hill Country
has also requested a reduction in hours of operation by two hours each weekday, which will allow staff more time to provide
follow-up on linkages and referrals for clients from the prior day. The CARE Center would close at 9 p.m. instead of 11 p.m.,
and CARE Center staff report that they see fewer clients during those hours, so community impact should be minimal. The
Board approved the original agreement on February 28, 2017.

ALTERNATIVES

The Board could choose not to approve this amendment, defer consideration to a future date, or provide direction to staff to
negotiate changes to the amendment.

OTHER AGENCY INVOLVEMENT

County Counsel has approved the amendment as to form.  Risk Management has approved the amendment.  The
recommendation has been reviewed by the County Administrative Office.

FINANCING

Funding is provided through the MHSA, mental health realignment, and the California Department of Social Services.  There
is no additional General Fund impact from the recommended action.

ATTACHMENTS:
Description Upload Date Description

A1.Agr.AS.MHSA.Hill County MH Resource Center. 1719 6/15/2018
A1.Agr.AS.MHSA.Hill
County MH Resource
Center. 1719
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Health and Human Services-11.

SUBJECT:

Agreement with CPS HR Consulting.

DEPARTMENT: Health and Human Services Agency-Business and Support Services

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Tracy Tedder, Branch Director, HHSA Business & Support Services,
(530) 229-8425

STAFF REPORT APPROVED BY:  Tracy Tedder, Branch Director, HHSA Business & Support
Services

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve and authorize the: (1) Chairman to sign an agreement with CPS HR Consulting, in an amount not
to exceed $43,750 to provide leadership training and the Clifton StrengthsFinder assessment (Online
Assessment) for the period from date of signing through January 31, 2019, or upon the completion of the
entire Training Program, whichever comes first; and (2) Health and Human Services Agency (HHSA)
Director, or any HHSA Branch Director designated by the HHSA Director, to authorize selected staff to
sign or electronically sign terms and conditions for accessing the Clifton StrengthsFinder Online
Assessment.

SUMMARY

This agreement will provide a five month training program to approximately 30 Health and Human Services
Agency (HHSA) managers to expand leadership skills for HHSA staff.

DISCUSSION

With the promotion of numerous staff to management positions in the past few years, HHSA sees the need
to provide training to these staff to help further develop their leadership skills.  In addition, with the
different branches within HHSA, these trainings will provide opportunity for team-building and cross-
collaboration for the managers in the different branches.  The training programs will include Implementing
Strengths-Based Leadership, Creating a Culture of Trust, Improving Employee Performance and
Accountability, Relationship Strategies in the Workplace, Leading Effectively, Building High Performing
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Teams, Coaching as a Management Tool, and Employee Engagement Motivation. CPS HR Consulting is
using the Clifton StrengthsFinder Online Assessment, a strengths-based product, to assist staff in
determining their strengths and weaknesses.  This is an online assessment, and requires the users to accept
their terms and conditions. 

ALTERNATIVES

The Board could choose not to approve the agreement or request revisions be made to the agreement

OTHER AGENCY INVOLVEMENT

County Counsel has approved the agreement as to form.  Risk Management has reviewed and approved the
agreement.  The Clifton StrengthsFinder Online Assessment terms and conditions have been reviewed and
approved by County Counsel, Risk Management, and Information Technology.  This recommendation has
been reviewed by the County Administrative Office.

FINANCING

HHSA’s Fiscal Year 2018-19 Recommended Budget includes sufficient appropriation authority for the
activities described in this agreement. No additional County General Funds are requested.

ATTACHMENTS:
Description Upload Date Description

Agr.BSS.CPS HR Consulting.Leadership Training.2018 6/19/2018
Agr.BSS.CPS HR
Consulting.Leadership
Training.2018
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Health and Human Services-12.

SUBJECT:

Training Services Agreements with the University of California, Davis

DEPARTMENT: Health and Human Services Agency-Business and Support Services

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Tracy Tedder, Branch Director, HHSA Business & Support Services,
(530) 229-8419

STAFF REPORT APPROVED BY:  Tracy Tedder, Branch Director, HHSA Business & Support
Services

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Take the following actions regarding the Regents of the University of California, Davis training agreements for the period July
1, 2018 through June 30, 2019: (1) Approve and authorize the Chairman to sign a renewal agreement in the amount of $25,500
to provide training for staff in Child Welfare; and (2) approve and authorize the Chairman to sign a renewal agreement in the
amount of $119,000 to provide training for staff within the Health and Human Services Agency.

SUMMARY

Approval of these agreements will allow University of California, Davis (UCD) to continue to provide training to Health and
Human Services Agency (HHSA) staff in accordance with the annual training plan submitted to and approved by the Training
Bureau of the California Department of Social Services (CDSS).

DISCUSSION

UCD has been satisfactorily providing training to HHSA staff for many years.  Through these agreements, UCD will continue
to provide training to HHSA staff in subject areas selected by HHSA.  Because UCD supports this effort by providing
matching resources equal to the County’s share of cost under a training collaborative arrangement, California counties receive a
training opportunity that could not easily be procured at this cost through other providers outside of these arrangements. 
Matching resources for Child Welfare differ from those available for other areas within the HHSA requiring separate contracts
for these training components.

ALTERNATIVES

The Board could choose not to approve these agreements or direct HHSA staff to seek alternative training services.
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OTHER AGENCY INVOLVEMENT

County Counsel has approved the agreements as to form.  Risk Management has approved the agreements.  This
recommendation has been reviewed by the County Administrative Office.

FINANCING

Ninety percent ($22,950) of the Child Welfare training agreement is reimbursed through the Federal Child Welfare Services
training allocation, with ten percent ($2,550), equal to the County share of cost, funded by UCD as an in-kind match.  Ninety
percent ($107,100) of the HHSA trainings for other programs are reimbursed through federal and state allocations with ten
percent ($11,900), equal to the County share of cost, funded by UCD as an in-kind match.  These funds are included in the
Social Services Administration FY 2018-19 Adopted Budget.  No additional County General Funds are requested.

ATTACHMENTS:
Description Upload Date Description
Training Agreement - Child Welfare 6/18/2018 Training Agreement -

Child Welfare
Training Agreement - HHSA 6/18/2018 Training Agreement -

HHSA
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UC DAVIS EXTENSION 
www.t.xlension.ucdavis.edu 

1333 RF.SEARCH PARK DRIVE 
DAVIS, CALIFORNIA 95618-4852 

Agreement #CW-2018-29 

'frai.ning ervices Agreement 

This Agreement is made this __ day of _ _ __ . ____ by and between The 
Regents of the University of California ("University"), on behalf of its Davis campus UC Davis 
Extension and SHASTA COUNTY ("User"). 

RECITALS 

WHEREAS, University is a public education institution accredited by the Western 
Association of Schools and Colleges, and has developed a human and social services training 
program ("Program,") and 

WHEREAS, User wishes to obtain major skills training courses for User's personnel who 
provide related services in fulfillment of their goals and objectives (Exhibit B, if attached); 

NOW, THEREFORE, the parties agree as follows: 

1. University shall present Program as set forth in Exhibit A. 

a. Limit on attendance. No more than 30 persons per course session may attend 
without the prior written approval of the University. 

b. Reschedule/cancel of class. If User reschedules or cancels any training class 
within 10 calendar days of start date, User shall pay for all expenses incurred up 
to the date on which University receives notice of the reschedule or cancellation. 

2. Term. The term of this agreement shall be from July 1, 2018 through June 30, 2019. All 
courses must be completed by June 30. 2019. 

3. Termination. Either party may terminate this agreement by giving thirty (30) days' 
written notice to the other party. 

4. Alteration. Amendment. No alteration of the terms of this agreement shall be valid or 
binding upon either party unless made in writing and signed by both parties. This 
agreement may be amended at any time by mutual agreement of the parties, expressed in 
writing and signed by both parties. 
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5. 

6. 

7. 

Agreement #CW-2018-29 

Fee & Payment. User shall pay University as set forth in Exhibit A. University will 
invoice User in arrears no more often than monthly for training completed. User shall 
pay University within thirty days (30) of User's receipt of University invoice. Failure to 
pay within thirty days may be deemed a material breach of this agreement and good 
cause for termination. 

Inde11mification. Each party shall defend, indemnify and hold the other party, its officers, 
employees and agents harmless from and against any and all liability, loss, expense 
including reasonable attorneys' fees, or claims for injury or damages arising out of the 
performance of this Agreement but only in proportion to and to the extent such liability, 
loss, expense, attorneys' fees, or claims for injury or damages are caused by or result 
from the negligent or intentional acts or omissions of the indemnifying party, its officers, 
agents, or employees. 

Insurance. University is self-insured under California law. University shall maintain this 
program of self-insurance throughout the term ofthis Agreement with retentions as 
follows: 
a. General Liability (and professional liability) coverage with a per occurrence limit 

of a minimum of one million dollars ($1,000,000). 
b. Auto Liability including non-owned automobiles, with a minimums as follows: 

1) Bodily injury 
a) Per person $1,000,000 
b) Per accident $1,000,000 

2) Property damage $1,000,000 
c. Workers Compensation insurance in accordance with California state law. 
d. Employer's Liability coverage in the amount of one million dollars ($1,000,000). 

If requested by User in writing University shall provide, upon receipt of a fully-executed 
Agreement, a Certificate of Self-Insurance naming User, its officers, agents, and 
employees, individually and collectively as additional insured (except for Worker's 
Compensation Insurance) for services provided under this Agreement. 

Coverage shall apply as primary insurance and any other insurance or self-insurance 
maintained by the User, its officers, agents, and employees should be excess only. This 
insurance shall not be canceled or changed without a minimum of thirty (3 0) days 
advance, written notice given to User. 

8. Confidentiality of information about individuals. University agrees to safeguard names 
and addresses of individuals received through the performance of this agreement in 
accordance with Welfare and Institution Code Section 10850. 

9. Use of University naine. User shall not use the name of the University in any form or 
manner in advertisements, reports or other information released to the public without the 
prior written approval of University. 
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Agreement #CW-2018-29 
10. Relationship of parties. It is expressly understood and agreed that this agreement is not 

intended and shall not be construed to create the relationship of agent, servant, employee, 
partnership, joint venture or association between the parties. 

11 . Notice addresses. All notices under this agreement shall be effective only if made in 
writing and delivered by personal service or by mail and addressed as follows. Either 
party may, by written notice to the other, change its own mailing address. 

University : 

Financial Services 
UC Davis Extension 
1333 Research Park Drive 
Davis, CA 95618 

Additional University: 

Center for Human Services 
UC Davis Extension 
1632 DaVinci Ct 
Davis, CA 95618 

Shasta County 
Health and Human Services Agency 
1810 Market Street 
Redding, CA 96001 

A dditional County: 

Shasta County 
HHSA Business and Support Services 
PO Box 496005 
Redding, CA 96049-6005 

12. Force majeure. In the event that performance by a party is rendered impossible by reason 
of strikes, lockouts, labor disputes, acts of God, governmental restrictions, regulations or 
other causes beyond the reasonable control of that party, performance shall be excused 
for a period commensurate with the period of impossibility. 

13 . 

14. 

University is a land-grant institution with a mission of teaching, research, public service 
and patient care, and it is required to recover the full cost of providing services to non
University entities such as User, and as a non-profit entity, makes no profit. Therefore, 
University does not have reserves from which to pay for expenditures made on behalf of 
User for which it is not reimbursed. In the event of a force majeure, User shall be 
responsible for payment of all expenses incurred to the point at which University gives or 
receives notice of the impossibility. If the impossibility becomes permanent, University 
will make best efforts to cancel or mitigate all outstanding financial commitments, and 
User shall be responsible for the cost of any remaining obligations. 

Assignment. This Agreement shall be binding upon the successors and assigns of the 
parties. Neither party may assign the Agreement without the prior written permission of 
the other party. 

Nondiscrimination. University agrees not to discriminate in the provision of service 
under this agreement on the basis of race; color; religion; marital status; national origin; 
ancestry; sex; sexual orientation; physical or mental handicap; medical condition; 
political affiliation; status as a Vietnam-era veteran or disabled veteran; or, within the 
limits imposed by law or University regulations, because of age or citizenship. 
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Agreement #CW-2018-29 
University is an affirmative action/equal opportunity employer. 

15. Conflict f Interest. The parties to this Agreement have read and are aware of the 
provisions of Government Code section 1090 et seq. and section 87100 relating to 
conflict of interest of public officers and employees. University represents that it is 
unaware of any financial or economic interest of any public officer of employee of User 
relating to this Agreement. It is further understood and agreed that if such a financial 
interest does exist at the inception of this Agreement, User may immediately terminate 
this Agreement by giving written notice. 

16. Waiver of Rights. No delay or failure of either party in exercising any right, and no 
partial or single exercise of any right, shall be deemed to constitute a waiver of that right 
or any other right. 

1 7. Headings. The headings and captions contained in this Agreement are for convenience 
only, and shall be of no force or effect in construing and interpreting the provisions of 
this Agreement. 

18. Severability of Terms. In the event of any conflict between any provisions of this 
agreement and any applicable law, rule or regulation, this agreement shall be modified 
only to the extent necessary to eliminate the conflict and the rest of the agreement shall 
remain unchanged and in full force and effect. 

19. Governing law. The laws of the State of California shall govern this agreement. 

20. Integrated agreement. This agreement constitutes the entire understanding between the 
parties respecting the subject matter contained herein and supersedes any and all prior 
oral or written agreements regarding such subject matter. 

Signature page follows: 

IN WITNESS WHEREOF, this agreement has been executed as of the date first set forth 
above. 

THE REGENTS OF THE 
UNIVERSITY ALI.FORNIA 

-( 

By ____ _ -r-- - - - - - ---
Name 
Title Dean, UC Davis Extension 

Date ,? j !Pr ).PJo/'g" - - -----f,- ~ ~ ~ ~ ~ - ----

FEIN: 94-6036494 

ATTEST 
LAWRENCE G. LEES 
Clerk of the Board of Supervisors 

By: - - --- ---- ---- -
Deputy 

SHASTA COUNTY 

By _ _ ____________ _ 

Name 
Title 
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EXHIBIT A 

TRAINING PROGRAM 

Agreement #CW-2018-29 

1. 6.00 Unit(s) of training in the subject areas selected by the agency from the UC Davis 
Extension curriculum. 

2. University will provide the following: 

a. Needs assessment, curriculum planning and implementation. 
b. Instructional and student services. 
c. Instructional materials. 
d. Evaluation and feedback. 
e. Continuing education credit. 
f. Off-site training site and audio-visual equipment when on-site facility and 

equipment are not available. (Extra training units may be charged.) 
g. Food and non-alcoholic beverages when requested by the User in writing. (Extra 

training units may be charged.) 
h. Any other items when requested by the User in writing and approved by 

University. (Extra training units may be charged.) 

3. User will provide the following: 

a. Training facility and audio-visual equipment. 
b. On-site coordination of training. 

Total cost of training under this agreement is 

University's in-kind contribution 

User's share of cost 

$25,500.00 

$2,550.00 

$22,950.00 
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UNIVERSITY OF CALIFORNIA, DAVIS 
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UC DAVIS EXTENSION 
www.cxtcnsion.uc<lavis~c<lu 

1333 llESl:ARCH PARK DRIVE 
DAVIS, CALIFORNIA 95618-4852 

Agreement #GENT-2018-29 

Training Service Agreement 

This Agreement is made this __ day of ___ ~ _ ___ by and between The 
Regents of the University of California (''University"), on behalf of its Davis campus UC Davis 
Extension and SHASTA COUNTY ("User"). 

RECITALS 

WHEREAS, University is a public education institution accredited by the Western 
Association of Schools and Colleges, and has developed a human and social services training 
program ("Program,") and 

WHEREAS, User wishes to obtain major skills training courses for User's personnel who 
provide related services in fulfillment of their goals and objectives (Exhibit B, if attached); 

NOW, THEREFORE, the parties agree as follows: 

1. University shall present Program as set forth in Exhibit A. 

a. 

b. 

Limit on attendance. No more than 30 persons per course session may attend 
without the prior written approval of the University. 
Reschedule/cancel of class. If User reschedules or cancels any training class 
within 10 calendar days of start date, User shall pay for all expenses incurred up 
to the date on which University receives notice of the reschedule or cancellation. 

2. Term. The term of this agreement shall be from July 1. 2018 through June 30. 2019. All 
courses must be completed by June JO, 2019. 

3. Termination. Either party may terminate this agreement by giving thirty (30) days' 
written notice to the other party. 

4. Alteration, Amendment. No alteration of the terms of this agreement shall be valid or 
binding upon either party unless made in writing and signed by both parties. This 
agreement may be amended at any time by mutual agreement of the parties, expressed in 
writing and signed by both parties. 
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Agreement #GENT-2018-29 

5. Fee & Payment. User shall pay University as set forth in Exhibit A. University will 
invoice User in arrears no more often than monthly for training completed. User shall 
pay University within thirty days (30) of User's receipt of University invoice. Failure to 
pay within thirty days may be deemed a material breach of this agreement and good 
cause for termination. 

6. Indemnification. Each party shall defend, indemnify and hold the other party, its officers, 
employees and agents harmless from and against any and all liability, loss, expense 
including reasonable attorneys' fees, or claims for injury or damages arising out of the 
performance of this Agreement but only in proportion to and to the extent such liability, 
loss, expense, attorneys' fees, or claims for injury or damages are caused by or result 
from the negligent or intentional acts or omissions of the indemnifying party, its officers, 
agents, or employees. 

7. Insurance. University is self-insured under California law. University shall maintain this 
program of self-insurance throughout the term of this Agreement with retentions as 
follows: 

8. 

9. 

a. General Liability (and professional liability) coverage with a per occurrence limit 
of a minimum of one million dollars ($1,000,000). 

b. Auto Liability including non-owned automobiles, with a minimums as follows: 
1) Bodily injury 

a) Per person $1,000,000 
b) Per accident $1,000,000 

2) Property damage $1,000,000 
c. Workers Compensation insurance in accordance with California state law. 
d. Employer's Liability coverage in the amount of one million dollars ($1,000,000). 

If requested by User in writing University shall provide, upon receipt of a fully-executed 
Agreement, a Certificate of Self-Insurance naming User, its officers, agents, and 
employees, individually and collectively as additional insured (except for Worker's 
Compensation Insurance) for services provided under this Agreement. 

Coverage shall apply as primary insurance and any other insurance or self-insurance 
maintained by the User, its officers, agents, and employees should be excess only. This 
insurance shall not be canceled or changed without a minimum of thirty (30) days 
advance, written notice given to User. 

Confid ntiality of information about individuals. University agrees to safeguard names 
and addresses of individuals received through the performance of this agreement in 
accordance with Welfare and Institution Code Section 10850. 

se of University name. User shall not use the name of the University in any form or 
manner in advertisements, reports or other information released to the public without the 
prior written approval of University. 

2 
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Agreement #GENT-2018-29 
10. Relationship of parties. It is expressly understood and agreed that this agreement is not 

intended and shall not be construed to create the relationship of agent, servant, employee, 
partnership, joint venture or association between the parties. 

11. Notice addresses. All notices under this agreement shall be effective only if made in 
writing and delivered by personal service or by mail and addressed as follows. Either 
party may, by written notice to the other, change its own mailing address. 

12. 

University: 

Financial Services 
UC Davis Extension 
1333 Research Park Drive 
Davis, CA 95618 

Additional niversity: 

Center for Human Services 
UC Davis Extension 
1632 DaVinci Ct 
Davis, CA 95618 

Shasta County 
Health and Human Services Agency 
1810 Market Street 
Redding, CA 96001 

Additional County: 

Shasta County 
HHSA Business and Support Services 
PO Box 496005 
Redding, CA 96049-6005 

Force majeure. In the event that performance by a party is rendered impossible by reason 
of strikes, lockouts, labor disputes, acts of God, governmental restrictions, regulations or 
other causes beyond the reasonable control of that party, performance shall be excused 
for a period commensurate with the period of impossibility. 

University is a land-grant institution with a mission of teaching, research, public service 
and patient care, and it is required to recover the full cost of providing services to non
University entities such as User, and as a non-profit entity, makes no profit. Therefore, 
University does not have reserves from which to pay for expenditures made on behalf of 
User for which it is not reimbursed. In the event of a force majeure, User shall be 
responsible for payment of all expenses incurred to the point at which University gives or 
receives notice of the impossibility. If the impossibility becomes permanent, University 
will make best efforts to cancel or mitigate all outstanding financial commitments, and 
User shall be responsible for the cost of any remaining obligations. 

13. Assignment. This Agreement shall be binding upon the successors and assigns of the 
parties. Neither party may assign the Agreement without the prior written permission of 
the other party. 

14. ondlscrimination. University agrees not to discriminate in the provision of service 
under this agreement on the basis of race; color; religion; marital status; national origin; 
ancestry; sex; sexual orientation; physical or mental handicap; medical condition; 
political affiliation; status as a Vietnam-era veteran or disabled veteran; or, within the 
limits imposed by law or University regulations, because of age or citizenship. 
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Agreement #GENT-2018-29 
University is an affirmative action/equal opportunity employer. 

15. onflict of Interest. The parties to this Agreement have read and are aware of the 
provisions of Government Code section 1090 et seq. and section 87100 relating to 
conflict of interest of public officers and employees. University represents that it is 
unaware of any financial or economic interest of any public officer of employee of User 
relating to this Agreement. It is further understood and agreed that if such a financial 
interest does exist at the inception of this Agreement, User may immediately terminate 
this Agreement by giving written notice. 

16. Waiver of Rights. No delay or failure of either party in exercising any right, and no 
partial or single exercise of any right, shall be deemed to constitute a waiver of that right 
or any other right. 

17. Headings. The headings and captions contained in this Agreement are for convenience 
only, and shall be of no force or effect in construing and interpreting the provisions of 
this Agreement. 

18. everabil ity ofTemis. Tn the: event of any conflict between any provisions of this 
agreement and any applicable law, rule or regulation, this agreement shall be modified 
only to the extent necessary to eliminate the conflict and the rest of the agreement shall 
remain unchanged and in full force and effect. 

19. Governing law. The laws of the State of California shall govern this agreement. 

20. Integrated agreement. This agreement constitutes the entire understanding between the 
parties respecting the subject matter contained herein and supersedes any and all prior 
oral or written agreements regarding such subject matter. 

Signature page follows: 

IN WITNESS WHEREOF, this agreement has been executed as of the date first set forth 
above. 

THE REGENTS OF THE 
UNIVERSI F CALIFORNIA 

By _ __ -1,---_ __ -"' _ _______ _ 

Name 
Title 

cNeiJ 
Dean, UC Davis Extension 

Date JL!ll'f/&Jo - --+, ~...,___.,.~~ ~ - - - ----

FEIN: 94-6036494 

ATTEST: 
LAWRENCE G. LEES 
Clerk of the Board of Supervisors 

By: - -------------Deputy 

SHASTA COUNTY 

By ___ ___ ___ _____ _ _ 

Name 
Title 

Date ----- - --- - - --- -
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1. 

2. 

EXHIBIT A 

TRAINING PROGRAM 

Agreement #GENT-2018-29 

28.00 Unit(s) of training in the subject areas selected by the agency from the UC 
Davis Extension curriculum. 

University will provide the following: 

a. Needs assessment, curriculum planning and implementation. 
b. Instructional and student services. 
c. Instructional materials. 
d. Evaluation and feedback. 
e. Continuing education credit. 
f. Off-site training site and audio-visual equipment when on-site facility and 

equipment are not available. (Extra training units may be charged.) 
g. Food and non-alcoholic beverages when requested by the User in writing. (Extra 

training units may be charged.) 
h. Any other items when requested by the User in writing and approved by 

University. (Extra training units may be charged.) 

3. User will provide the following: 

a. Training facility and audio-visual equipment. 
b. On-site coordination of training. 

Total cost of training under this agreement is 

University's in-kind contribution 

User's share of cost 

$119,000.00 

$ 11,900.00 

$107,100.00 
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Health and Human Services-13.

SUBJECT:

Mental Health Services Act Fiscal Year 2018-19 Annual Update

DEPARTMENT: Health and Human Services Agency-Office of the Director

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Donnell Ewert, Director, Health and Human Services Agency, (530) 245-
5899

STAFF REPORT APPROVED BY:  Donnell Ewert, Select Title, Health and Human Services Agency

Vote Required?

Simple Majority Vote

General Fund Impact?

No General Fund Impact 

RECOMMENDATION

Adopt the Mental Health Services Act (MHSA) Annual Update for Fiscal Year 2018-19.

SUMMARY

The proposed Annual Update (Plan) will allow Shasta County to continue to provide services pursuant to the Mental Health
Services Act (MHSA).

DISCUSSION

In November 2004, California voters approved Proposition 63, the MHSA, which became effective January 1, 2005.  The
purpose of the initiative was to dedicate additional funds for the provision of enhanced mental health services.  The planning
process for MHSA was initiated in mid-2005 and continues today.  The process includes many community forums,
stakeholder groups, and other public input-gathering activities. 
Between 2005 and 2012, all annual updates and three-year program and expenditure plans were approved by the California
Department of Mental Health, pursuant to Welfare and Institutions Code (W&I).  Senate Bill 1136, which went into effect on
June 27, 2012, amended W&I to require all county annual updates and three-year program and expenditure plans to be
adopted by the local county Board of Supervisors, be certified by the County Auditor-Controller, and then forwarded to the
state Mental Health Services Oversight and Accountability Commission.
 
The Plan is a progress report on the MHSA Three-Year Program and Expenditure Plan adopted in September 2017, which
discusses Mental Health Services Act activities in Shasta County and was created with support and input from more than 300
MHSA stakeholders, the MHSA Advisory Committee, and the Mental Health Alcohol and Drug Advisory Board
(MHADAB).  The content covers Fiscal Year (FY) 2018-19 and includes information on the community planning process,
program updates, budgets, and program data and evaluations.
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Highlighted in this document are many MHSA-funded programs that share common goals of effectively serving individuals
and families in our community who experience mental illness, reducing the long-term adverse impact of mental illness, and
promoting wellness and recovery.  Programs address a broad continuum of prevention, early intervention, crisis, and service
needs, as well as the necessary infrastructure to provide support.  Included are strategies and activities that serve older adults,
adults, transition age youth, and children. Just a few examples are the new CARE Center, The Woodlands permanent
supportive housing, consumer-run wellness centers, the Full Service Partnership program, the MHSA Volunteer Program,
Crisis Residential Recovery Center services, the Brave Faces Portrait Gallery, and the Suicide Prevention Workgroup.
 
Of special note this year is the Plan for Funds Subject to Reversion on page 42 of the report. MHSA funds must be spent
within three years of receiving them, or they revert back to the state for redistribution. In 2017, AB 114 became law and
reverted unspent funds from FY 14/15 and earlier years, and reallocated the funds to the county of origin. The California
Department of Health Services (DHCS) determined that Shasta County had $422,238 in unspent funds in the one-time 10-year
allocation for Capital Facilities and Technological Needs. The County felt this was an error and appealed this finding, and
since the publication of the annual update, we learned that our appeal was upheld. DHCS also determined that $1,784,475 in
Innovation funds from FY 14/15 and prior years were not spent timely and should revert to the state. Fortunately, the state
Mental Health Services Oversight and Accountability Commission had previously approved the CARE Center project
operated by Hill County Health and Wellness Center as an Innovation Project, and the previously unspent funds will remain
with the County and be expended on that project within the required five-year time period.

ALTERNATIVES

The Board of Supervisors could ask that the Plan be revised and resubmitted, or elect not to adopt it.  This is not
recommended as Board adoption of the Plan is required pursuant to W&I section 5847 and without it, the services and
activities currently funded through MHSA would have to be suspended and/or discontinued. Shasta County’s share of MHSA
funds may then be reallocated to other California counties.

OTHER AGENCY INVOLVEMENT

Pursuant to W&I Code section 5847, the Plan was circulated for public review and comment for 30 days, including public
notification in Shasta County newspapers. The MHADAB closed the public comment period and held a public hearing about
the Plan on June 6, 2018. No public comments were received. The MHADAB voted to approve the Plan at their regular
meeting held on June 6, 2018. This recommendation has been reviewed by the County Administrative Office.

FINANCING

The funding referenced in this Plan has been included in the MHSA FY 2018-19 Recommended Budget (BU404) and the
programs for the subsequent fiscal years will be included in future budget requests.  MHSA programs receive no General
Fund support. There is no impact to the County General Fund with approval of the recommendation.

ATTACHMENTS:
Description Upload Date Description
MHSA Annual Update for Fiscal Year 2018-19 6/19/2018 MHSA Annual Update

for Fiscal Year 2018-19
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A Vision of Recovery 

Recovery is a process of change through which people improve their health and wellness, live a self-
directed life and strive to reach their full potential. There are many different pathways to recovery, 
and each individual determines his or her own way. 

Supporting a Life in Recovery 

Health:  Overcoming or managing one’s disease(s) or symptoms and for everyone in recovery, 
making informed, healthy choices that support physical and emotional wellbeing. 

Home:  A stable and safe place to live. 

Purpose:  Meaningful daily activities, such as a job, school, volunteerism, family caretaking or 
creative endeavors, and the independence, income and resources to participate in society. 

Community:  Relationships and social networks that provide support, friendship, love, and hope. 

Guiding Principles of Recovery 

Recovery emerges from hope. 

Recovery is person-driven. 

Recovery occurs via many pathways. 

Recovery is holistic. 

Recovery is supported by peers and allies. 

Recovery is supported through relationship and social networks. 

Recovery is culturally-based and influenced. 

Recovery is supported by addressing trauma. 

Recovery involves individual, family, and community strengths and responsibility. 

Recovery is based on respect. 

Source: Substance Abuse and Mental Health Services Administration (SAMHSA) 
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MESSAGE FROM THE DIRECTOR 
 
Our Mental Health Services Act programs continue to grow and thrive in Shasta 
County, and I’m pleased to share the highlights in this Fiscal Year 2018/2019 
Annual Update. 
 
The Mental Health Services Act was designed to create a system that promotes 
recovery and wellness for adults with serious mental illness and resiliency for 
children with severe emotional disturbance and their families. Thanks to 
collaboration among our clients, loved ones, service providers and many others, 
we continue to work diligently to provide people with the tools they need to 
make progress in their recovery from mental illness.  
 
With the help of community partners, the Shasta County Health and Human 
Services Agency continues to provide Mental Health Services Act-funded programs that serve children, 
transitional age youth, adults and older adults. These programs align with our Agency’s mission: “Engaging 
individuals, families and communities to protect and improve health and wellbeing.”   
 
We continue to grow and change our programs based on feedback from our community, and we measure 
the results of these programs to ensure that they are effective. This report outlines the progress we have 
made on some of the projects included in last year’s Three-Year Program and Expenditure Plan, as well as 
our plans for the year to come. Because some people enjoy diving into the data more deeply than others, 
we have included more thorough reports in the Appendices section to supplement the summaries included 
in this report. 
 
Thank you for reviewing this report and providing the feedback that continues to help us meet the needs of 
all Shasta County residents. 

 
Sincerely, 

 
 
 
 

Donnell Ewert, MPH 
Shasta County Health and Human Services Agency Director 
Mental Health Director 
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MENTAL HEALTH SERVICES ACT OVERVIEW 
 
Proposition 63, known as the Mental Health Services Act, was approved by California voters in November 
2004 and became law in January 2005.  The Mental Health Services Act is an additional 1 percent tax on 
individual taxable income in excess of $1 million, and that money funds a comprehensive approach to 
developing a system of community-based mental health services and supports. It addresses a broad 
continuum of prevention, early intervention and service needs, and the necessary infrastructure, 
technology and training elements that effectively support this system. 
 
The purpose and intent of the Mental Health Services Act is: 
 

To define serious mental illness among children, adults and seniors as a condition deserving 
priority attention, including prevention and early intervention services, and medical and 
supportive care. 
 

To reduce the long-term adverse impact on individuals, families, and state and local budgets 
resulting from untreated serious mental illness. 
 

To expand the kinds of successful, innovative service programs begun in California, including 
culturally and linguistically competent approaches for underserved populations.  These programs 
have already demonstrated their effectiveness in providing outreach and integrated services, 
including medically necessary psychiatric services, and other services, to individuals most severely 
affected by or at risk of serious mental illness. 
 

To provide state and local funds to adequately meet the needs of all children and adults who can 
be identified and enrolled in programs under this measure.  State funds shall be available to 
provide services that are not already covered by federally sponsored programs or by individuals’ or 
families’ insurance programs. 
 

To ensure that all funds are expended in the most cost-effective manner and services are provided 
in accordance with recommended best practices subject to local and state oversight to ensure 
accountability to taxpayers and to the public. 

 
The Mental Health Services Act is divided into five components: Community Services and Supports (CSS), 
Prevention and Early Intervention (PEI), Workforce Education and Training (WET), Capital Facilities and 
Technological Needs (CF/TN), and Innovation (INN). Through the community planning process, the 
projects and programs under each of these components are planned, developed, approved, implemented, 
monitored and updated. 
 
Shasta County Health and Human Services Agency spearheads the community planning process and is 
responsible for outreach, providing opportunities to participate, involving consumers and/or family 
members and providing training when necessary.  The community planning process involves many 
stakeholders, both individuals and agencies with an interest in mental health services in Shasta County.  
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COMMUNITY PROGRAM PLANNING 
 

The Mental Health Services Act community stakeholder process is a collaboration that adheres to California 
Code of Regulations § 3320 to plan, implement and evaluate Shasta County’s Mental Health Services Act 
programs. We take care to ensure that we reach out to people of all ages, ethnicities and socioeconomic 
backgrounds, mental health clients and family members, people who provide services to people with 
mental health challenges and substance use disorders, and people from all corners of our county.  The goal 
is to work together to gather diverse opinions to ensure that our wellness-, recovery- and resilience-focused 
programs will be successful.  
 
Community program planning for the Mental Health Services Act in Shasta County happens throughout 
the year, at locations all over the county. Several standing committees and workgroups actively involve a 
wide array of people and agencies, and their input helps guide the Health and Human Services Agency as 
it administers the Mental Health Services Act in Shasta County.  These groups provide ideas and feedback 
for plans and updates, mental health policies, programs, budgets, and outreach and engagement efforts. 
 
The stakeholder process also uses e-mail, websites, newsletters, social media, trainings and webinars to 
communicate with stakeholders. 
 

Stakeholders 
Sector Organization 
Underserved cultural populations Redding Rancheria 

Good News Rescue Mission 
Pit River Health Services 
Victor Youth Services (LGBT) 
Hispanic Latino Coalition 
Local Indians for Education 
Shasta County Citizens Against Racism 

Consumer-based organizations Olberg Wellness Center 
Circle of Friends Wellness Center 

Consumer and/or family member NAMI Shasta County 
Rowell Family Empowerment 
Mental Health, Alcohol and Drug Advisory Board 
Adult/Youth Consumers and Family Members 

Health and Human Services Agency Adult Services Branch  
Children’s Services Branch  
Regional Services Branch  
Public Health Branch  
Office of Director 

Law enforcement Sheriff’s Department 
Redding and Anderson police departments 
Shasta County Probation Department 

Education Shasta Community College 
Shasta County Office of Education 
Simpson University 
National University 

Community-based organizations Tri-Counties Community Network 
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Youth Violence Prevention Council 
Shasta County Chemical People 

Health care Hill Country Health and Wellness Center 
Shasta Community Health Center 
Mountain Valleys Health Center 
Shingletown Medical Center 

 
 
Stakeholder input meetings, 2017: 

• January 25, 2017: Redding Library (At-Risk Middle School Program) 
• March 15, 2017: Mental Health Administration Conference Room, 2640 Breslauer Way (gathering 

input from Community Services and Supports program staff) 
• March 17, 2017: Mental Health Administration Conference Room, 2640 Breslauer Way (gathering 

input from Prevention and Early Intervention program staff) 
• May 24, 2017: Olberg Wellness Center, Redding (Three-Year Program and Expenditure Plan) 
• May 31, 2017: Circle of Friends, Burney (Three-Year Program and Expenditure Plan) 
• May 31, 2017: Redding Library (Three-Year Program and Expenditure Plan) 
• Online input for Three-Year Program and Expenditure Plan received from May 5-June 9, 2017 
• Aug. 29, 2017: Redding Library, stakeholder review of comments received during Public Comment 

period for Three-Year Program and Expenditure Plan 
• Dec. 6, 2017: General stakeholder meeting, Redding. 

 
Regular stakeholder committees 
 
MHSA Stakeholder Workgroup:  The MHSA Stakeholder Workgroup meets quarterly and as needed, 
depending upon the needs of the Health and Human Services Agency in administering the Mental Health 
Services Act. The workgroup provides input for the planning, implementation and oversight of the Mental 
Health Services Act.  
 

Stand Against Stigma Committee: This committee (whose name was changed from Community 
Education Committee to better reflect its mission) works to promote mental wellness, increase community 
awareness of mental health and end the stigma surrounding mental illness and substance abuse.  The 
community-based committee supported by the Health and Human Services Agency meets monthly and is 
open to all interested members of the public. Its biggest annual events are Mental Health Month and 
Recovery Happens activities. The committee also organizes Becoming Brave trainings (which help people 
determine if, when and how to disclose mental health conditions); quarterly forums on specific mental 
health topics; open mic nights, which celebrate how art heals; and the Stand Against Stigma/Brave Faces 
portrait gallery. 
 
Suicide Prevention Workgroup:  The Suicide Prevention Workgroup is a local collaboration of 
community members, public and private agencies which focuses on reducing suicide in Shasta County.  
This active workgroup discusses the progress being made in suicide prevention, as well as continued 
action planning, implementation and evaluation. 
 
The Mental Health, Alcohol and Drug Advisory Board also provides opportunities for discussion, 
education and input at its meetings. A Mental Health Services Act update report is given at its regular bi-
monthly meeting, and they hear periodic presentations on Mental Health Services Act programs. 
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COMMUNITY STAKEHOLDER MEETINGS 

 

Six in-person community stakeholder meetings were held in 2017 to provide guidance on MHSA 
programs, including the completion of the MHSA Three-Year Program and Expenditure Plan. Each 
meeting included robust discussion about what stakeholders believe is working, what needs 
improvement and what is still missing from Shasta County’s mental health services. An online survey was 
also distributed via email and social media channels, and 299 surveys were received from people who 
represented all of the following groups. 
 

• People who have severe mental illness 
• Families of children, adults, and seniors who have severe mental illness 
• People who provide mental health services 
• Law enforcement agencies 
• Educators 
• Social services agencies 
• Veterans 
• Providers of alcohol and drug services 
• Health care organizations 

 
We have been heartened by the diverse, engaged people who have participated in our quarterly 
stakeholder meetings in the past year. They have provided useful feedback and ideas that are 
incorporated throughout this report. 
 
In addition to our regular quarterly stakeholder meetings, we held a special stakeholder meeting on April 
9, 2018, to solicit input on our application for an addition to The Woodlands permanent supportive 
housing complex. This would add 20 units, including five MHSA units, to the existing campus. 
Stakeholders provided resounding support for this effort, as housing is a growing challenge in our 
community. After receiving stakeholder endorsement, our proposal to submit an application for this 
project was heard and approved by our Mental Health, Alcohol and Drug Advisory Board on April 10, and 
subsequently approved by the Shasta County Board of Supervisors on April 24, 2018. The associated 
Supportive Services Plan was put into public comment on April 16, 2018. Stakeholders had minor edits to 
the plan, which were incorporated into the final document. The Mental Health, Alcohol and Drug Advisory 
Board will close the public comment on that document during their meeting on June 6, 2018, hold a 
public hearing, and consider recommending approval. If approved, it will go to the Shasta County Board of 
Supervisors for final approval on June 12, 2018. 
 
All stakeholder meetings were advertised in press releases and on social media, and we encouraged our 
partners and committee members to also share them in their circles.  
 
Because Shasta County does not have any threshold languages, all meetings were conducted in English. 
However, the county has interpreters who were available to translate verbally and a translation service 
that could translate the survey into other languages if we were to receive such a request. The Stakeholder 
Survey Results Report, which can be found in Appendix A. 
 
We also receive feedback on our services through a Client Satisfaction Survey, which is in Appendix C.  
  

Page 239 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



 

9 
 

MENTAL HEALTH SERVICES ACT PROGRAMS 
 
The following is a list of all Mental Health Services Act programs by component. 
 

Community Services and Supports (CSS) 
Client and Family Operated Services 

• Wellness centers 
• NAMI 

STAR (Shasta Triumph and Recovery) 
Rural Health Initiative 
Older adult services 
Crisis services 
Housing continuum 
Co-occurring disorders 
Outreach 
Prevention and Early Intervention (PEI) 
Children and Youth in Stressed Families 

• Triple P 
• Trauma-Focused Treatment 
• Community programs for At-Risk Middle School Students 
• Adverse Childhood Experiences 

Older adult  
Individuals experiencing the onset of serious psychiatric illness 
Stigma and discrimination reduction 
Suicide prevention 
Workforce Education and Training (WET) 
Volunteer program 
Comprehensive training program – MHSA Academy 
Internship/residency program 
Psychosocial rehabilitation program (discontinued) 
Innovation (INN) 
CARE Center 
Community intervention pre-crisis team (completed) 
Capital Facilities/Technological Needs (CF/TN) 
Capital facilities project (completed) 
Technological needs (completed) 
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PROGRAM OVERVIEW: COMMUNITY SERVICES AND SUPPORTS (CSS) 
 
Community Services and Supports (CSS) programs aim to change the public mental health system by 
providing for system improvement, service expansion and new systems of delivery.  CSS programs are 
designed with a comprehensive and inclusive approach for individuals with serious mental illness or 
serious emotional disturbance. 
 
The nine CSS projects, along with the number of unique individuals served by HHSA staff in 2017, are:   
 
1. Client- and family-operated systems (unduplicated number cannot be determined) 
2. Shasta Triumph and Recovery (STAR) (98) 
3. Rural health initiative (70) 
4. Older adult (14) 
5. Crisis services (990) 
6. Crisis Residential and Recovery Center (279) 
7. Housing continuum (68) 
8. Co-occurring disorders integration (21) 
9. Outreach/Access (1,665) 
 
1.  Client- and Family-Operated Systems    
      
Shasta County has two consumer-run wellness centers:  the 
Olberg Wellness Center in Redding, and Circle of Friends in 
Burney. Both wellness centers are funded through contracts with 
community providers. Circle of Friends is operated by Hill Country 
Health and Wellness Center, and the Olberg Wellness Center is 
operated by Northern Valley Catholic Social Service.  
 
These multi-service mental health programs provide ethnically 
and culturally diverse opportunities in a healthy, inclusive 
manner with a wide spectrum of activities. Both centers provide 
services and activities for people with mental illness and/or their 
family members. In 2017, the centers offered more than 2,300 
individual workshops, groups, activities and 12-step recovery 
meetings. 
 
Some of the goals for wellness center participants include an increased ability to spend time in meaningful 
activities, increased community involvement, a reduction in the consequences of untreated or under-
treated mental illness, and increased linkages to services. The contracts for both wellness centers require 
participant involvement in the planning and direction of services and activities provided there.  Staffing 
for the centers, including the use of volunteers, must meet requirements for consumer and/or family 
member employment.  Services and activities support consumers in reaching and maintaining their 
wellness and recovery goals; foster recovery and resiliency; and are therapeutic, social and educational in 
nature. 
 
The Wellness Centers Summary Report can be found in Appendix D. 
 

Sampling of Wellness Center activities  

• Redding Library visits 
• Stand Against Stigma 

Committee 
• Farmers’ Market 
• Arts and crafts 
• Veggie store food bank 
• Thrift store shopping 
• Movies 
• Turtle Bay Exploration Park 
• Healthy eating via SNAP-Ed 

training 
• Salvation Army bell ringing 
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Also through Client- and Family-Operated Systems, the Health and Human Services Agency contracts with 
the Shasta County National Alliance on Mental Illness (NAMI) to provide education programs in the 
community:   
 

• NAMI Basics is for parents and other family caregivers of children and adolescents who have either 
been diagnosed with a mental health condition or who are experiencing symptoms but have not yet 
been diagnosed.  

• NAMI Family-to-Family is for families, partners and friends of individuals with mental illness. The 
course is designed to facilitate a better understanding of mental illness, increase coping skills and 
empower participants to become advocates for their family members.  

• NAMI Peer-to-Peer is a recovery education course open to anyone experiencing a mental health 
challenge. The course is designed to encourage growth, healing and recovery among participants.  

 
NAMI moved to the Hill Country CARE Center in March 2017, which improves the alignment of services and 
resources with Hill Country to provide services to the underserved. The NAMI Summary Report can be found 
in Appendix E. For more information on NAMI educational programs, please visit www.nami.org/find-
support/nami-programs.  

2.  Shasta Triumph and Recovery (STAR)   
    
The requirements and guidelines for Full Service 
Partnership programs are contained in Title 9 of the 
California Code of Regulations. Each California county 
provides a Full Service Partnership program through 
the Mental Health Services Act. Shasta Triumph and 
Recovery (STAR) is the Full Service Partnership program 
in the urbanized I-5 corridor that includes Redding, 
Anderson, and the City of Shasta Lake. The STAR 
program serves all age groups, is enrollee-based, and 
can serve up to 60 people.  
 
The Health and Human Services Agency also contracts with Hill Country Health and Wellness Center to 
provide a Full Service Partnership program in the Intermountain area with a capacity to serve up to 20 

Three-Year Goal: Stakeholders would like to see more support groups for specific issues, such as eating 
disorders and depression. We would also like to continue increasing the number of clients who are served by 
our local wellness centers and by NAMI, which were praised by stakeholders for their compassionate 
support and assistance. 
Year One Progress: Graduates from the MHSA academy are looking into ways to offer support groups as 
needs are identified at the wellness centers. The MHSA co-coordinator will also meet with wellness center 
staff to brainstorm strategies to increase attendance. NAMI On Campus has now been done by the California 
Heritage Youth Build Academy, and Shasta High School and Shasta College are looking to implement it. NAMI 
is also building a facilitated peer support group, which will meet at least twice a month. Due to its co-
location with the CARE Center, NAMI now offers one-on-one mentoring in the office and on the phone for at 
least 20 hours a week. 

Full Service Partnership program outcomes, 
January-December 2017: 

 
Of the 62 people who completed a year or more in 
the program: 

• 66% fewer participants were hospitalized 
• 79% fewer days spent hospitalized 
• 16% fewer participants in residential 

treatment 
• 39% fewer days spent in treatment 
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individuals, with a focus on children and transitional-age youth. Hill Country also provides Full Partnership 
Services in North Redding.  
 
Full Service Partnership programs are wellness-, recovery-, and resiliency-based and practice the 24/7 
“whatever it takes” model to provide access to services. People eligible for partnership include those with 
severe and persistent mental illness or children with severe emotional disturbance, who are homeless or at 
risk of homelessness and/or incarceration, have an increased risk of hospitalization, and who may also have 
a substance use disorder.  The individuals who meet this criteria are provided with outreach until they either 
become a Full Service Partner or are transferred to other appropriate programs.  Services include individual 
and group therapy, rehabilitation activities, case management, medication support, transportation, 
supports for housing, employment or employment preparation, peer relations, social activities and 
education.  This program also has very strong links to the wellness centers, which provide additional support 
and services. 
 
This year, housing for Full Service Partners and participants in other mental health programs was increased 
through the Housing Continuum projects, most notably The Woodlands supportive housing complex, 
which opened in late May. An application has been submitted to increase The Woodlands by 20 units, five of 
which would be for Full Service Partner-eligible tenants. Permanent supportive housing in the Burney area is 
also being pursued. 
 
Shasta County tracks what treatments and services our Full Service Partners are receiving, and how they 
compare with other Shasta County consumers who are not part of the Full Service Partnership program. 
That report can be found in Appendix F.  

 
3.  Rural Health Initiative   
     
The focus of the Rural Health Initiative is to engage 
people of all ages who are living with severe and 
persistent mental illness, are unserved or underserved, 
and have previously not been able to access mental 
health services in the rural areas.  The Rural Mental 
Health Committee meets monthly and is a forum for 
service providers to discuss barriers and service options 
for the rural population.  
 

Three-Year Goal: Full Service Partners living at The Woodlands will soon be receiving more extensive social 
and supportive services with the goal of maintaining permanent housing. The STAR Team will continue its 
efforts to reach out to the hardest-to-reach populations, including people who are homeless, which was 
identified as an underserved group by stakeholders. 
Year One Progress: The Health and Human Services Agency’s on-site case manager and peer support 
specialist have built relationships with tenants and are providing the supportive services that are critical to 
helping tenants maintain housing. Northern Valley Catholic Social Service is charged with providing support 
services, and MHSA staff will work with them to ensure that these services are fully implemented by July 1, 
2018. 

Federally Qualified Health Center use, 2017 
 

• An average of 1,169 people visited a 
federally qualified health center in 2017 – 
an 8.6% increase from 2016 

• There were a total of 18,209 visits to a 
federally qualified health center for 
mental health services – a 22.4% increase 
from the previous year.  
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Because people of all ages and ethnicities were unserved and underserved in Shasta County’s rural areas, 
the Health and Human Services Agency has contracts with four Federally Qualified Health Centers, which 
provide integrated primary and mental health care to these populations. These are Hill Country Health and 
Wellness Center in Round Mountain, Shingletown Medical Center, Mountain Valleys Health Centers in 
Burney, and Shasta Community Health Center in Redding.  Services include telepsychiatry, intensive case 
management, medication management, crisis services and support, and integration with primary care 
physicians.  The Federally Qualified Health Center Annual Summary Report can be found in Appendix G. 
 

 
4. Older Adult 
 
This program focuses on older adults with severe and persistent mental illness who are transitioning from 
acute care medical hospitals, psychiatric hospitals, board and care homes or jail.  Outreach and engagement 
activities in the community are age appropriate, culturally competent and accessible, and they support 
recovery or rehabilitation as deemed appropriate by the client and his/her natural support system of family 
and community.  Services also include access to increased housing options, depending upon the level of 
care the person needs. 
 
The Health and Human Services Agency serves on the Shasta County Older Adult Policy Council, which 
meets monthly. It is also involved with the Area Agency on Aging. This collaboration among government 
and community-based agencies aims to enhance the well-being of Shasta County adults aged 50 and older. 
It develops policies to increase resources and the effectiveness of services available to seniors. These 
services address co-occurring substance use disorders, including prescription drug abuse, homelessness, 
physical disabilities, chronic serious medical illness and risk of loss of independence. 

 
5. Crisis Services   
 
The Crisis Services work plan serves people experiencing a mental health emergency. Participants include 
people who come to local emergency rooms on an involuntary mental health hold, people with a 
psychiatric diagnosis who visit emergency rooms frequently, people who may need acute psychiatric 
hospitalization, and people who require specialized services to maintain a lower level of care and stability.  

Three-Year Goal: Our Federally Qualified Health Centers are in the unique position of being able to attend to 
patients’ physical and mental health in rural areas, and this dovetails with stakeholders’ interest in treating 
“the whole person.” We will work to ensure that programs and services offered in the larger cities are as 
accessible as possible to those in rural areas, potentially increasing the use of technology that helps to 
bridge geographical gaps, such as telepsychiatry. 
Year One Progress: The Health and Human Services Agency continues to monitor these contracts and work 
closely with administrators to ensure that programs meet community needs. 

Three-Year Goal: We will continue to ensure that outreach efforts and stakeholder groups include older 
adults.  
Year One Progress: Of the stakeholders who filled out online surveys or participated in in-person meetings, 
27 percent were older adults (60 and up). This is right on par with the proportion of Shasta County residents 
who are in this age group (25.9 percent). 
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Services include discharge planning to coordinate and ease transition of care, emergency services and 24/7 
telephone crisis services. Clinical staff are co-located in Redding’s two emergency rooms.  This allows for 
more rapid assessment and shortens the time people spend in the emergency room.  For people who don’t 
need inpatient psychiatric hospitalization, the time from evaluation to discharge is shorter. 
 

 
  
6.  Crisis Residential and Recovery Center 
 
The Crisis Residential and Recovery Center provides services for up to 30 days to people 18 years of age 
and older. The center provides support to people following a mental health crisis, and aims to prevent the 
need for the person to be hospitalized. Stays are voluntary and include such services as daily groups 
focused on wellness and recovery, coping skills, medication support, education, daily living activities, peer 
support, and short-term respite care.  
 
The center is designed for adults with mental illness who have become suicidal, critically depressed or 
otherwise psychiatrically incapacitated. These services help people move from crisis into short-term 
transitional housing and stabilization and Full Service Partnership enrollment, or to outpatient intensive 
case management and support, as needed.  For some, the Crisis Residential and Recovery Center is the 
initial access point into the public mental health system. The center’s Program Activity Report can be 
viewed in Appendix H. 

 
 
7.  Housing Continuum  
 
Housing continually arises as an unmet need for consumers. The Housing Continuum work plan was put 
in place to help address the need for housing for people with serious mental illness. The primary goal is to 
help people who have serious mental illness and their families who are homeless or at risk of 
homelessness by providing access to housing options, both transitional and permanent supportive, in the 
least restrictive setting possible. 

Three-Year Goal: Stakeholders were vocal about the need for increased services for people in crisis. Options 
to achieve this could include mobile outreach, more wraparound services (where a multidisciplinary team 
works together to help someone after a crisis), or something else. The Intermountain area was specifically 
identified as an area where crisis services are lacking.  
Year One Progress: A mobile crisis unit is being planned as part of the CARE Center. We will continue to look 
for ways to increase crisis services in the Intermountain area. 

Three-Year Goal: This center is rarely full, and stakeholders said many people are unaware that it exists. 
Mental health advocates added that they are not well-versed on who is eligible or how to refer someone. 
We will provide more community and provider education about this center so it can be used to its fullest 
capacity. 
Year One Progress: The Crisis Residential and Recovery Center supervisor has been giving talks throughout 
the community to raise awareness about the center, and is working closely with the CARE Center to 
coordinate linkages among clients who could benefit from this service. 
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Permanent Supportive Housing 
 
The Health and Human Services Agency partnered with housing developer Palm Communities and 
Northern Valley Catholic Social Service to build a low-income apartment complex called The Woodlands.  
Located on Polk Street, the complex includes 55 units, 19 of which are designated for people who are 
eligible for Full Service Partnership services. Clients moved in at the end of May 2017, and 34 people live in 
the 19 MHSA units. At the Woodlands, a Health and Human Services Agency case manager and peer 
support specialist provide case management, links to community resources and more for people in the 
MHSA-funded apartments.  
 
Northern Valley Catholic Social Service is responsible for providing various life skills classes that will help 
them maintain permanent housing. They have presented courses including “Being a Smart Tenant in 
California” and a computer literacy class, and will be expanding classes in the year to come. Activities like a 
holiday potluck and ice cream socials were well attended and helped build a sense of community. Classes 
offered to all Woodlands residents included Wellness Recovery Action Planning (WRAP), life skills, seeking 
safety and peer support. A residents’ council helps tenants troubleshoot challenges at the complex.  
 
Because of the success of The Woodlands, Palm Communities and Shasta County have applied to the 
California Housing Finance Agency (CalHFA) to receive funding to build 20 more units, including 5 for 
people who are eligible for Full Service Partnership services. 
 
Transitional Housing 
 
For individuals with severe mental illness, accessing and maintaining housing can be very difficult and 
housing can be lost very quickly if that individual suffers a mental health crisis, has a loss of income, or 
experiences a loss of their support system. The Health and Human Services Agency aims to house people 
in the least restrictive setting possible and help move them toward permanent independent living 
situations. The Transitional Housing program helps people find affordable, accessible housing near their 
support systems with adequate access to transportation to services.  Activities that support this goal 
include: 
 

• Evaluate all placement options locally and in neighboring counties 
• Expand local placement options with existing providers 
• Develop new placement options with existing providers 
• Review existing Board and Care contracts for the purposes of: 
 ▫ Expanding current capacity 
 ▫ Developing levels of care for varying client needs 
• Evaluate financial leveraging opportunities 
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The Ridgeview Board and Care supportive transitional apartment complex in Shasta Lake City has 
increased housing options for MHSA clients. Board and care facilities in Shasta County are privately owned 
and receive their funding from residents.  Most individuals receive Social Security Income, which pays for 
their board and care. Some residents require additional supports due to their mental illness, and in those 
instances, the Health and Human Services Agency will provide “patch” funding to cover the costs of the 
increased care. 
 

 
 
8.  Co-occurring/Primary Care Integration 
 

The Co-occurring/Primary Care Integration program serves people who have both mental illness and 
substance use problems, as well as people who have a mental illness and another physical illness.  The 
mind and body are intrinsically connected, and what happens to one profoundly impacts the other.  This 
program coordinates needed care for the whole person for easier access, greater consumer satisfaction 
and better outcomes.  
 

People with serious mental health conditions die an average of 25 years earlier than the general 
population.  For those with a physical illness, the goal is to connect them to primary care in order to 
provide coordinated care to treat the whole person, and to provide services that focus not only on their 
mental illness, but also on their physical illness and how the two can interact. Medical and mental health 
providers will partner to coordinate the detection, treatment and follow-up of both mental and physical 
conditions.  Services include outreach, education, case management, treatment, medication support, and 
clinical and nursing services.  This program looks at the following diagnoses: 
 

• Diabetes 
• Hypertension 
• Chronic Obstructive Pulmonary Disease 
• Hepatitis B or C 
• Metabolic Syndrome (could include anything that leads to obesity) 

Three-Year Goal: Housing was identified by stakeholders as a significant barrier to wellness, and fortunately, 
there are opportunities on the horizon to increase housing in our community. Whole Person Care, No Place 
Like Home and other programs provide opportunities for collaboration, and we will continue working 
collaboratively to identify ways to secure funding for housing in our county. We will also continue working 
on creative solutions to establish permanent supportive housing in the Intermountain area.  
Year One Progress: As mentioned above, Phase 2 of The Woodlands is in progress now, and plans for No 
Place Like Home are moving forward. Housing is also one piece of the Whole Person Care pilot, which is 
designed to connect people to care. That program has helped 159 households and housed 17 of them; 
eligible participants must use Partnership HealthPlan, be homeless (or at risk), have visited the emergency 
room or been hospitalized multiple times in recent months, and have either a serious mental illness, 
substance use disorder or undiagnosed opioid addiction. For the Intermountain area, non-MHSA funding has 
been earmarked for housing that includes permanent supportive housing, and additional information should 
be available by year’s end. 
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• Chronic Heart Failure  

 
 
9.  Outreach 
 
Outreach services help people who are unserved and underserved using a “whatever it takes” approach.  
Case management, nursing and clinical staff reach out to bring people in need into the behavioral health 
system. Access services are provided in the main mental health services building and out in the field. The 
Access Team evaluates and assesses everyone who is referred to (or is seeking) mental health services. 
During this process, the person’s level of need is determined and they are referred to a service provider, 
which can include county mental health outpatient programs, contract service providers, primary care 
physicians, wellness centers and other community behavioral health providers.  
 
Outreach also includes field-based nursing services, which are provided in a client’s home by registered 
nurses working in the field. Many clients have difficulty taking their medications correctly, are at risk of 
their medications being misused or stolen, or need education to feel more comfortable with their 
medication regime. Nursing staff can help clients set up their own medication systems, or even deliver 
medications. Over time, clients become more comfortable with managing medications on their own. 
During a home visit, the nurse may identify other issues the client is experiencing: they may have no food 
in the home, the home is in bad repair, hygiene needs are not being met, or the electricity is shut off. The 
nurse may be able to fix the issue or may work with the client’s case manager for resolution. Nurses also 
spend time with the client to provide basic health education, and can work with the client’s family 
members if desired. Field-based nursing allows clients to be served in their own environment where they 
are most comfortable. 
 

 
   

Three-Year Goal: The Health and Human Services Agency, along with community providers, will continue 
to work together to improve the integrated treatment of co-occurring disorders in order to improve the 
quality of life for people who have both co-occurring severe mental illness and substance use disorders. 
Year One Progress: Siloed funding streams create challenges, but this is a key goal of the Health and 
Human Services Agency. Clinical staff continue to identify ways to effectively identify whether a client’s 
symptoms are due to a mental health disorder or substance use, and treatment programs look at clients 
holistically. 
 

Three-Year Goal: We will continue to work collaboratively with clients, health care providers and community 
partners to provide field-based nursing services to help people remain as stable and independent as 
possible. 
Year One Progress: Work continues by to reach out to these difficult-to-reach clients and engage them in 
services. 
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PROGRAM OVERVIEW: PREVENTION AND EARLY INTERVENTION (PEI) 

 
Shasta County’s Prevention and Early Intervention Plan is designed to bring mental health awareness to 
the entire community.  Reducing stigma and discrimination against people with mental health problems 
helps encourage people to seek the help they need. Early intervention programs provide help at the 
earliest possible signs of concern. 

Prevention includes promoting wellness, fostering health and preventing suffering that can result from 
untreated mental illness. Early intervention involves identifying mental health problems early, so they can 
be addressed quickly, ideally avoiding the need for more extensive treatment. 

The five projects in Prevention and Early Intervention are:  
 

1. Children and Youth in Stressed Families  
2. Older Adult Gatekeeper Program 
3. Individuals Experiencing Onset of Serious Psychiatric Illness 
4. Stigma and Discrimination  
5. Suicide Prevention  

 
Unlike programs in Community Services and Supports, it is difficult to measure the number of people 
served by these programs during a specific time period. Therefore, we have done our best to quantify 
their impact in ways that make the most sense for each unique program.  
 
1.  Children and Youth in Stressed Families 
 
The goal of this project is to help parents become positive change agents for their children and enhance 
the community’s capacity to support at-risk children and their families.  This project includes Triple P - 
Positive Parenting Program, Trauma Focused Treatment, Positive Action, and Adverse Childhood 
Experiences. 
 
 
Triple P – Positive Parenting Program®  
 
Triple P is an evidence-based, multi-level parenting and family support strategy that aims to prevent severe 
behavioral, emotional and developmental problems in children by enhancing parents’ knowledge, skills and 
confidence. This program is done in partnership with First 5 Shasta. 
 
The Triple P Sustainability Committee reconvened and continues to meet quarterly to discuss program 
barriers and successes. Recently, Shasta County presented the Triple P Automatic Scoring and Reporting 
Application (ASRA) to the Sustainability Committee. ASRA’s features have been introduced to the Triple P 
community to help with better data entry and ease of surveying families. ASRA will replace the current Shasta 
County Triple P Scoring Application, which no longer meets program requirements and is not supported by 
Triple P America. ASRA should be implemented in the summer of 2018 with initial community training and 
ongoing support provided to community partners.   
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The Triple P Shasta County Evaluation Report can be found in Appendix I. 

 
Trauma Focused Treatment   
 
Trauma focused treatment is a necessity for serving youth and families today. Trauma-informed treatment 
addresses the unique needs of children with difficulties related to traumatic life experiences. This is 
imperative to helping those affected by Adverse Childhood Experiences move through their trauma so that 
they don’t continue to affect them into adulthood.  In the past, the Health and Human Services Agency has 
used Trauma Focused-Cognitive Behavioral Therapy, a psychotherapy model, to address these children’s 
needs.  

 
 
Community Implemented Programs for At-Risk Middle School Students   
 
During the transition from middle school to high school, adolescents frequently establish patterns of 
behavior and make lifestyle choices that affect their current and future mental well-being. This is 
especially true for children and youth in stressed families or in underserved populations.  Evidence 
supports the idea that a prevention or early intervention approach which targets mental health during the 
adolescent years is appropriate and effective, with both short-term and lifespan benefits.  The target 

Three-Year Goal: Going forward, the Health and Human Services Agency will study how the program is 
being used, what barriers prevent the use of the program and its tools, how to address the barriers and 
how organizations can fund Triple P in the future. The Agency is also exploring a new version of the Triple 
P Scoring Application that Triple P Australia has built, specifically looking at ease of use for practitioners 
and the availability of data reports and their content. 
Year One Progress: Efforts to meet program goals this year have been vast and successful in working to 
streamline and monitor program deliverables, update marketing materials and target training needs based 
on community input and support. The county secured contracts with four community organizations to 
deliver Triple P services in the community. The county also improved its claim forms to be more efficient. 
Several community providers attended local trainings for Level 5 Pathways, Level 5 Enhanced, and Level 5 
Family Transitions. This increased the availability of the clinical based levels offered to caregivers that 
extends the intervention focus to include skills training, mood management, stress coping skills for parents, 
partner support and communication skills. Level 5 Family Transitions is a newer level that focuses on 
divorced or co-parenting families and has been welcomed by the community in helping to address the 
needs of many families experiencing separation. The Triple P Sustainability Committee reconvened and 
meets quarterly to discuss program barriers and successes. A new scoring application, the Triple P 
Automatic Scoring and Reporting Application (ASRA), will make it easier to survey families.  
 

Three-Year Goal: The agency will be evaluating both evidence-based practices and promising practices 
to best meet the needs of the youth and families in our community. 
Year One Progress: The Health and Human Services Agency is intensely focused on Adverse Childhood 
Experiences throughout the Agency, and work continues to figure out how to best address trauma among 
youth and families. 
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population for this strategy is at-risk middle school students from stressed families who either live in an 
underserved geographic location or are a member of an underserved cultural population. 

 
 
 
Adverse Childhood Experiences  
 
The experiences of childhood impact our health, behavior and overall well-being in adulthood - 
for better or worse. Adverse Childhood Experiences are traumatic experiences in the first 18 years of a 
person’s life and include abuse, neglect and household dysfunction. Many children in Shasta County will 
suffer long-term consequences from this, including chronic disease, like heart disease and cancer, 
mental illness, substance abuse, homelessness and violent behavior in adulthood.  
 
The Strengthening Families Collaborative was founded in 2012 to begin addressing the abnormally high 
numbers of Adverse Childhood Experiences in Shasta County. It focused on identifying better ways for 
family-serving agencies and medical providers to work as one. After five years of laying this groundwork, 
First 5 Shasta and the Health and Human Services Agency hosted an ACES Town Hall in April 2017 to put 
this important issue in the public spotlight, with nearly 400 people participating.  
 
In May 2017, nationally recognized ACE experts Dr. Robert Anda and Laura Porter came to Shasta 
County to share the science behind the ACE research and give guidance to the Strengthening Families 
Collaborative and other community leaders. The goal is to support those in our community with high 
ACEs and break generational cycles. Porter described it as "a springboard for transformational change in 
Shasta County." In June, Anda and Porter returned to Shasta County to train 25 ACE Interface Trainers who 
can now present the Neuroscience, Epigenetics, Adverse Childhood Experiences and Resiliency (NEAR) 
Science evidence-informed curriculum to family-serving organizations, healthcare providers, community 
and faith-based partners, businesses, service clubs and schools throughout Shasta County. More about 
this work is available at www.shastastrongfamilies.org. 

Three-Year Goal: Through the community feedback process, we have reviewed different evidence-based 
programs that would serve the target population in the 2017-18 fiscal year. The Botvin LifeSkills Training 
Middle School program was selected, and we will partner with Shasta Lake City schools to bring a pilot 
prevention program to Shasta Lake Elementary.  The training is comprehensive, dynamic and 
developmentally designed to promote positive development in youth in grades 6-8. Its focus is helping 
resist drug, alcohol and tobacco use while supporting reduction of violence and other high-risk behaviors. 
The competitive procurement process will be used to select a consultant that will support the 
implementation of the evidence-based program selected during the community feedback process. 
Year One Progress: In 2017, plans were put in place to implement the At-Risk Middle School program 
Botvin LifeSkills which was selected to be introduced in the Shasta Lake City schools.  This program will 
be used in the sixth through eighth grades. Training for four Shasta Lake Middle School staff members 
plus two Health and Human Services Agency staff was given in December 2017 and will be introduced 
to approximately 300 children during 2018. 
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2.  Older Adult Gatekeeper Program 
 
This was completed, as reflected in a prior Three-Year Plan, and is therefore not included in this report. 
 
 
3.  Individuals Experiencing Onset of Serious Psychiatric Illness  
 
Because psychiatric illnesses such as schizophrenia and bipolar 
disorder often emerge in late adolescence or early adulthood, the 
Individuals Experiencing the Onset of Serious Psychiatric Illness (Early 
Onset) project targets individuals between ages 15 and 25 who have 
symptoms that might indicate the start of a serious and persistent 
mental illness. The priority focus is on early detection, prompt 
assessment and referral, treatment, family support and engagement, 
and community outreach and education. 
 
Early in 2017, a new clinician took over the Early Onset Project with an abundance of energy. Psycho-
education, individual therapy, individual rehabilitation services, cognitive behavioral group therapy and 
collateral services are provided to support people on the Early Onset caseload as needed. The primary Early 
Onset clinician also partners with the Brave Faces project (see p. 22) to offer information on mental illness 
and how to seek help.  
 
Challenges to the program are providing the best client care for engaged persons, while also doing 
outreach and community services.  To meet these challenges, Early Onset has expanded to include a Peer 
Support Specialist as of spring 2018. 

Between January 1 and 
December 31, 2017,  

 19 
unique clients received 

clinical services through the 
Early Onset program. 

Three-Year Goal: The Strengthening Families Collaborative and newly trained ACE Interface Trainers 
will work on ways to reduce Adverse Childhood Experiences in Shasta County. 
Year One Progress: A second Town Hall was held in May 2018 at the Cascade Theatre, and trainings have 
been held throughout the community. Television commercials, billboards and bus shelter ads are helping 
to spreading awareness about ACEs, and a data dashboard with 11 indicators is being developed. A 
Partnership HealthPlan grant is funding a training for medical professionals to learn how to screen all 
patients for ACEs. The www.shastastrongfamilies.org website is being expanded. This year’s focus is to 
move from building awareness to building resiliency in those who have experienced ACEs. 

Three-Year Goal: The new Early Onset clinician will continue building rapport with gatekeepers and 
engaging in community outreach.    
Year One Progress: The early onset clinician continually meets with Children’s Access Team to give 
trainings regarding early signs and symptoms and when to refer to a clinician for further evaluations, 
when appopriate. This clinician has also provided information materials to local high schools, including 
continuation and independent study schools, and has met with the local school therapist who provides 
services to multiple school districts. 
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4.  Stigma and Discrimination Reduction 
 

To facilitate implementation of the Stigma and Discrimination Reduction project strategies, the Health and 
Human Services Agency organizes the monthly meetings of the Stand Against Stigma Committee and the 
Suicide Prevention Workgroup.  These projects supplement and are coordinated with statewide stigma 
reduction and suicide prevention projects. Shasta County’s Stand Against Stigma campaign works to 
promote mental wellness, increase community awareness of mental health and end the stigma 
surrounding mental illness and substance abuse. The stakeholder-developed messages used in this 
project are strength-based and focused on recovery: 
 

• Mental health problems affect almost every family in America. 
• People with mental health problems make important contributions to our families and our 

communities. 
• People with mental health problems recover, often by working with mental health 

professionals and by using medication, self-help strategies, and community supports. 
• Stigma and fear of discrimination are key barriers that keep many people from seeking help. 
• You can make a difference in the way people view individuals’ mental health problems if 

you: 
▫ Learn and share the facts about mental health and about people with mental health 

problems, especially if you hear or read something that isn’t true; 
▫ Treat people with mental health problems with respect and dignity; and 
▫ Support the development of community resources for people with mental health 

problems and their friends and family. 
 
Stand Against Stigma includes the following strategies: 
 

• Media campaign 
• Community education and open-to-the-public forums  
• Promoting and rewarding positive portrayals of people with mental health problems 
• Brave Faces Speakers bureau featuring more than 25 local residents who share their 

experiences with mental illness, substance abuse disorders and suicide loss 
• Annual Minds Matter Mental Health Fair and Music Festival 
• The mental health-themed Hope Is Alive! Open Mic series 
• Becoming Brave trainings (based on the Honest, Open and Proud curriculum) that provide 

guidance on how and when to disclose 
• Recovery Happens events to celebrate recovery from substance use disorders 
• Social media campaigns/awareness 
• Multimedia and short documentaries 

 
Stand Against Stigma activities are directed by input and guidance from the Stand Against Stigma 
Committee, which includes many people with lived experience, family members, representatives from 
community-based organizations and members of the Shasta County Mental Health, Alcohol and Drug 
Advisory Board. The projects for this program include the Minds Matter Mental Health Resource Fair, the 
Brave Faces Portrait Gallery and Speakers Bureau, the “Stand Against Stigma: Changing Minds About 
Mental Illness” awareness campaign, the “Hope is Alive!” open mic series, quarterly Brave Faces public 
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forums, and promoting the “Get Better Together” campaign. During 2017, thousands of people witnessed 
or took part in Stand Against Stigma activities in person, and social media campaigns have reached tens of 
thousands more. 
 
Since 1949, May has been recognized as Mental Health Awareness Month throughout the United States.  
To bring attention to the many issues related to mental health and wellness, Shasta County holds an 
annual Minds Matter Mental Health Resource Fair, which is designed to connect people with community 
resources and promote mental health and wellness.  The 2017 fair was expanded to include a music 
festival, as our open mic nights have proven to be an effective way to encourage people to talk about 
mental health through the arts. The traditional resource fair featured about 30 exhibitors from community 
organizations, who made connections with more than 400 people. Once the fair concluded, three bands 
performed in the Promenade downtown, drawing more than 100 people. 
 
The Get Better Together campaign aims to connect 16- to 25-year-olds with peers who are dealing with 
heavy issues, educating them about the normalcy of struggles with mental illness, asking them to help 
themselves, help others, and share what they live and know.  Plans are under way to partner with other 
youth-focused programs and revitalize the Get Better Together website. 
 

Shasta County’s Stand Against Stigma: Changing Minds About Mental Illness campaign has been in 
place since 2012.  Its strength-based messages promote mental wellness, and counter the discrimination 
and stigma associated with mental health problems. The logo is seen throughout the community on 
publications, advertisements, websites and at events. 
 
In addition, the Stand Against Stigma Committee has collaborated with local musicians and performers to 
hold 13 Hope Is Alive! Open Mic nights over the past three years, which encourage any local performer to 
show up and present music, dance or art that connects with overcoming difficult times or promoting 
awareness of misunderstood issues. This theme has led to many performers sharing creative works that 
are mental health related. More than 800 people have attended the open mic nights, and more than 70 
performers have participated. 
 
The Brave Faces Portrait Gallery and True Colors Art Gallery use true stories of hope and recovery to fight 
stigma by improving our understanding of mental illness and suicide.  About one in four people will 
struggle with a mental illness every year, and about 40 people in Shasta County die by suicide every year. 
Because of shame and discrimination associated with mental health problems, many people don't seek 
the help they need.  
 
Brave Faces are people with lived experience of mental illness, suicide and substance abuse.  They go into 
the community and talk about their lives and their experiences.  They use their stories to offer hope and 
recovery, provide education, promote seeking help, end stigma and make a difference in the lives of those 
in our community.  These presentations are made to a wide variety of audiences which include faith-based 
organizations, media organizations, local businesses, community-based organizations, cultural groups, 
county and state government agencies, junior high and high schools, and local colleges.  In the past three 
years, more than 200 Brave Faces presentations have been done within our community, and more than 
7,000 people have been reached through these presentations. Our growing number of speakers (about 30 
active participants in total) allows us to effectively tailor our messages to the audiences we serve.  
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Stand Against Stigma also hosts semi-annual, open-to-the-public forums to increase the reach of Brave 
Faces speakers and to engage more community members on important topics. Forum topics have 
included suicide, substance use disorders, medication management and Adverse Childhood Experiences. 

The Stand Against Stigma Committee also produces short documentaries and promotes them on social 
media as a way to reach more people online. See Appendix K for more information. 

5. Suicide Prevention

From 2015 to 2017, an average of 44 Shasta County residents died by suicide each year. Hundreds more are 
left to cope with the aftermath. This does not include the many more who struggle to cope with or recover 
from attempted suicide or self-injury. Suicide Prevention project activities are implemented by the Health 
and Human Services Agency in partnership with the Shasta Suicide Prevention Workgroup, a local 
collaboration of public and private agencies and concerned community members, who meet monthly and 
are focused on reducing suicide in Shasta County.  

Activities must meet five fundamental concepts of the MHSA:  cultural competence; wellness, recovery, 
resilience; community collaboration; client- and family-driven mental health system; and integrated service 
experience. A suicide prevention website promotes these ideas and keeps the community up to date on 
local meetings, trainings and events. The page also promotes local and national resources, such as the 
National Suicide Prevention Lifeline, the Institute on Aging Friendship Line for older adults, and the Alex 
Project Crisis Text Line.  

A new men’s mental health campaign was unveiled in 2017 to combat the societal pressures to repress 
emotions and not show weaknesses. Captain Awesome demystifies mental health and depression while 
giving men the tools to maintain their mental and emotional health.  

Another educational program for students grades 8-12 called “More than Sad” is being implemented in local 
schools. This best practice program teaches teens to recognize signs of depression in themselves and 
others, challenges the stigma surrounding depression and demystifies the treatment process. Workgroups 

Three-Year Goal: In addition to all of the activities outlined above, we will continue producing short 
films and social media content to expand our reach. We are pursuing a Minds Matter podcast and 
television show in partnership with a local nonprofit. We will also actively participate in local Recovery 
Happens activities to focus more heavily on addiction related issues. We will continue to evaluate our 
cadre of Brave Faces speakers to ensure that they are a diverse and dynamic mix. 
Year One Progress: In 2017, we hosted forums on ACEs and managing medications, two Becoming 
Brave trainings and three Hope is Alive! Open Mic Nights. We expanded the Minds Matter Mental  Health 
Resource Fair to include a music festival. We hosted the first-ever “Recovery Happens: Celebrating Life, 
Community and Sobriety” event, which included educational booths and music in a local park, and more 
than 300 people attended. We also provided a free training called “Healing Through Performance” to 
help performers use their creativity to promote healing and understanding. A local videographer 
produced “Becoming Brave: Changing Minds About Mental Illness in Shasta County,” a 16-minute 
documentary about the Brave Faces program featuring speakers who discuss suicide loss, PTSD, 
depression, substance abuse and historical trauma. 
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also meet quarterly to educate media about the importance of appropriate and responsible reporting of 
suicide. Health fairs help raise awareness of suicide prevention. 

Question, Persuade, Refer (QPR) trainings are a major focus of the Suicide Prevention program. This practice 
seeks to teach people the warning signs of suicide and provide them with tools to respond to an individual 
in suicide crisis. These trainings are given to groups or organizations in the county on request. 

The Suicide Prevention Workgroup Facebook page encourages 
community involvement in efforts to reduce suicide in Shasta County 
by providing information and invitations to Question, Persuade, 
Refer (QPR) Suicide Prevention Trainings, which trained 551 people 
in 2017, and monthly Workgroup meetings.  

Community education about decreasing the access to lethal means for suicide attempts is another 
important activity of the Suicide Prevention project.  

Additional suicide prevention activities include: 
• Promotion of the Directing Change Program and Student Film Contest to local high schools.
• Annual Suicide Prevention and Mental Health Symposium.
• Workgroup maintains a presence at many community events, especially those concerning mental

health, support services (health fairs) and suicide prevention, such as Running Brave, the American
Foundation for Suicide Prevention’s Out of the Darkness Walk, and Suicide Loss Survivor Day.

See Appendix J for the complete Suicide Prevention Report. 

5. CalMHSA Statewide Projects

CalMHSA provides California counties, including Shasta, with a flexible, efficient and effective administrative 
and fiscal structure. It helps counties collaborate and pool their efforts in: 

 Development and implementation of common strategies and programs
 Fiscal integrity, protections and management of collective risk
 Accountability at state, regional and local levels

“Keep giving hope to the 
community.” 

Attendee from Question, Persuade, 
Refer training 

 

Three-Year Goal: We will roll out the men’s mental health campaign. We will evaluate options for 
providing support follow-up after suicide attempts, either in-house or through a community partner. We 
will continue to work with law enforcement and help them work effectively with people exhibiting 
suicidal tendencies. We will explore the possibility of creating more wellness-based approaches to 
suicide prevention, including more wrap-around services for people who have experienced suicidal 
ideation.  
Year One Progress: We rolled out the Captain Awesome men’s mental health campaign, which features 
local men in advertisements to spread awareness about the need to care for one’s mental health. We also 
presented the “More than Sad” program in grades 8-12. The second annual Suicide Prevention and Mental 
Health Symposium included evidenced-based suicide prevention training, a special presentation on 
resources for schools and families, and a panel discussion.  
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CalMHSA administers three MHSA Prevention and Intervention statewide initiatives on behalf of California 
counties: 

 Suicide Prevention
 Stigma and Discrimination Reduction
 Student Mental Health Initiative

CalMHSA’s work plan provides an outline for statewide implementation and includes program evaluation. A 
new report from the Rand Corporation’s independent review of CalMHSA’s Prevention and Early 
Intervention Initiatives concludes, “CalMHSA PEI initiatives are successfully launched and already showing 
positive outcomes in stigma and discrimination, suicide prevention, and promotion of student mental 
health.” By working jointly through CalMHSA, California counties are delivering effective social marketing 
campaigns that change the conversation around mental health stigma and delivering value for Californians 
and taxpayers. 

Key findings: 
• Each dollar invested in stigma reduction is estimated to return $1,251 to California’s economy, and

$36 to state coffers by increasing employment and worker productivity.
• CalMHSA stigma reduction programs, including Each Mind Matters: California’s Mental Health

Movement, boosted the number of adults seeking help for psychological distress by 22% among
those exposed to campaigns.

• As a result of these programs, an additional 120,000 Californians accessed mental health services.

Here are three examples of what CalMHSA’s PEI initiatives have accomplished: 

• “Know the Signs” suicide prevention campaign empowers Californians to stop suicide.  Those
who viewed these materials were more confident in intervening with those at risk of suicide, more
comfortable discussing suicide and more aware of the warning signs.

• Innovative stigma reduction efforts result in attitude changes. Middle school students who
attended “Walk in Our Shoes” presentations expressed less stigmatizing attitudes. They were more
willingness to interact with fellow students with a mental health problem.

• Trainings equip education systems to meet student mental health needs. Trainings reached
educators, students and staff in the state’s K-12 and higher education systems. Participants reported
greater confidence to intervene with students in distress, greater confidence to refer students to
mental health resources, and greater likelihood to intervene or refer students in distress.
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PROGRAM OVERVIEW: WORKFORCE EDUCATION AND TRAINING (WET)  
 
The purpose of Workforce Education and Training (WET) programs is to create a public mental health 
workforce which includes clients and family members; is sufficient in size; has the diversity, skills, and 
resources to deliver compassionate, safe, timely and effective mental health services to all individuals who 
are in need; and contributes to increased prevention, wellness, recovery, and resiliency. The intent of WET is 
to provide programs to address identified shortages in occupations, skill sets, and individuals with unique 
cultural and linguistic competence in public mental health programs.  
 
These projects are included in the Health and Human Services Agency’s WET plan, along with the estimated 
number of people who were reached: 
 

1. Comprehensive Training (152) 
2. Consumer and Family Member Volunteer Program (123) 
3. Internship Program  
4. Superior Region WET Partnership  
5. Office of Statewide Health Planning and Development (more than 70 loan awards)  

 
In addition to the WET projects, the Health and Human Services Agency employs three Peer Support 
Specialist staff members and will be hiring more. These Peer Support Specialists must successfully complete 
the Shasta Mental Health Services Act Academy prior to hire or within the first 6 months of employment.   
 
1.  Comprehensive Training Program   
The Comprehensive Training project provides trainings on specific strategies and skills to help people 
working in the public mental health field learn more about providing services that meet the community’s 
needs. Trainings provide opportunities to increase competencies of the community workforce and are 
available to Health and Human Services Agency staff, contract providers, private practice professionals, 
community-based organizations, consumers, family members, and students. 
 
Because Shasta County does not have many local opportunities for mental health professionals to earn the 
continuing education units (CEU) required to maintain licensure, this program provides training 
opportunities that match the expressed interests of the public mental health workforce and allow both 
clinical and nursing professionals to obtain CEUs locally. CEUs are coordinated by the Health and Human 
Services Agency’s human resources staff and are provided through the California Board of Behavioral 
Sciences and the American Nurses Credentialing Center. 
 
Since 2014, the Health and Human Services Agency has provided Non-violent Crisis Intervention Training to 
all employees. The eight-hour training teaches people how to identify behaviors that could lead to a crisis, 
effectively respond to behaviors to prevent the situation from escalating, use verbal and nonverbal 
techniques to defuse hostile behavior and resolve a crisis before it becomes violent, cope with one’s own 
fear and anxiety, and use the principles of personal safety to avoid injury if behavior does become physical.  
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A four-hour refresher training is also available to employees who have taken the training, but would like an 
update. Initial and refresher classes are offered on a bi-monthly basis. 

 
2.  Volunteer Program 
 
The Mental Health Services Act Volunteer Program addresses the WET goals of increasing mental health 
career development opportunities and promoting employment of consumers and family members. It 
establishes a career pathway and responds to the identified need to increase the public mental health 
workforce capacity while involving the community in a meaningful way in service delivery.  This program is 
open to anyone over age 18 who desires an introduction to the public mental health system and the 
opportunity to explore their interest in and suitability for this type of work. Individuals are fingerprinted and 
complete background screening prior to participation in the program.  
 
Between January 1, 2017 and December 31, 2017, we recruited new participants, but due to some 
complications with facilities and staffing, we dedicated our limited resources to sustaining the current 
volunteer base and activities. We resumed outreach to increase program participation again in May 2017.   
 
The Volunteer Program has three main avenues for 
participation: General volunteering, the Shasta 
MSHA Academy, and the Shasta College Student 
Volunteer Internship Program. Though slightly 
different, all have the same purpose: to provide 
individuals training and hands-on exploration of 
what it is like to work in the public mental health 
field.  Many individuals choose to participate 
through more than one avenue. Many start out as 
general volunteers or interns and then decide to also 
participate in the Academy.  

General volunteering:  This portion of our program 
provides individuals with or without lived experience 
of mental illness a chance to not only give back to their community, but also get a broad introduction into 
what it is like to work in this field.  Volunteers are oriented to the Agency and receive 16 hours of training.  
They learn about topics including wellness and recovery, stigma, ethics and boundaries, communication, 
strengths-based focus, professionalism and customer service. General volunteers assist staff in completing 
special projects and provide social enrichment activities in our Crisis Residential and Rehab Center and 
Board and Care Homes.  

The MHSA Volunteer Program also partners with the HHSA CalWORKs Work Experience program.  These 
participants are screened for their interest in pursuing a career in the mental health and/or social work field 

Three Year Goal: The Health and Human Services Agency will continue coordinating CEUs, and it has 
applied to become a California Marriage and Family Therapy-Approved continuing education provider. 
Year One Update: This program has been incorporated into our overall HHSA training coordination and 
is managed by our Business and Support Services Office and is no longer managed or funded by MHSA.  

 

MHSA Academy class practicing a stigma awareness 
exercise. 
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and then referred to the volunteer program, where they receive 
education, training and hands-on work experience.  To date, there 
have been seven participants from the Work Experience program.                

Shasta Mental Health Services Act Academy: This free 65–hour 
training program helps people prepare for careers in the public mental 
health field or to become peer mentors. Participants have 
opportunities to learn new information, strengthen skills and network 
with mental health professionals.  The Academy is divided into two 
main parts: 45 hours of interactive classroom-based learning and 20 
hours of hands-on learning.  Classroom learning is based on 
curriculum from the International Association of Peer Specialists and 

reflects the national ethical guidelines and practice standards for peer supporters.  Hands-on learning covers 
training in group dynamics, meeting facilitation, stakeholder engagement, peer interaction, and center-
based program delivery.  Participants spend time volunteering in local wellness centers and our main 
mental health facility, are required to participate in advisory groups and/or stakeholder meetings, and 
shadow staff. 

Between January 1, 2017 and December 31, 2017, 44 people registered for the Academy. Of those, 26 
completed all 65 hours and 15 more are scheduled to complete their hours in May 2018. The remaining 
three didn’t finish the Academy for a variety of reasons, including job-related scheduling conflicts, lack of 
reliable childcare and/or transportation, and health issues. The Academy will continue to be offered multiple 
times per year in the Redding and Burney area.  

One of the most exciting outcomes from the Academy is that the 
Health and Human Services Agency has hired two graduates to 
work as Peer Support Specialists. One is supporting the volunteer 
program, and the other is supporting the residents of The 
Woodlands, our new permanent supportive housing complex.  

Shasta College Student Volunteer Internship Program:  In 
September 2015, the Mental Health Services Act program began 
partnering with Shasta College to provide students interested in 
the mental health field with hands-on learning and experience through our volunteer program. Each 
student receives one unit of college credit for spending at least 60 hours volunteering and job shadowing 
mental health staff. Occasionally, we hear from a volunteer who has completed our program. We are aware 
of 10 people who graduated our program and went on to become employed in the public mental health 
field, and two who are in graduate school pursuing a degree in social work.  

Between January 1, 2017 and December 31, 2017, 17 students applied for internships through the MHSA 
volunteer program. Of these 17, three successfully fulfilled the 60-hour requirement. The remaining 
students did not clear background in time to complete 60 hours before the end of the semester.  

Mental Health Services Act staff have a strong partnership with Shasta College. In addition to the internship 
program through Shasta College’s psychology department, the college has asked to incorporate the Shasta 
Mental Health Services Act Academy within its standard course offerings.  

“Shadowing staff was the 
best experience, and gave 

me the most growth 
academically and 

professionally.” 
Volunteer Program 

participant 

“Thank you for all our 
discussions - it has been 

the first time in my 
wellness that I have 

legitimately spoken truth 
about my illness in a 
supportive and non-

biased place.” 
- Academy participant 
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3. Internship Program

This program gives people working toward a degree or licensure the opportunity to gain required 
internship supervision hours. Internships and residencies are available for Marriage and Family Therapists, 
Masters of Social Work, and Psychiatric Mental Health Nurse Practitioners. Supervision is provided by Health 
and Human Services Agency staff, including the Chief Psychiatrist and a Marriage and Family Therapist.  

Looking forward: The addition of a peer support specialist to the volunteer program provides 
numerous new opportunities for growth. We plan to expand peer mentoring support throughout the 
community. The Volunteer Program will continue providing peer education and training and work 
with local agencies to place and supervise peer mentors. We will increase volunteer involvement at 
Hill Country CARE Center, Hill Country Community Health Center, the Olberg Wellness Center, Circle 
of Friends and the Woodlands Housing Project. We will also explore implementing peer support 
within our law enforcement agencies and hospitals. The Mental Health Services Act Academy is 
expanding curriculum to include comprehensive WRAP groups for volunteers and opportunities for 
peers to become WRAP group facilitators. We are also incorporating suicide prevention and non-
violent crisis intervention into our peer training requirements. We are developing a peer-run “warm 
line” that will be staffed by peers a minimum of 10 hours per week, along with weekly tele-peer 
support groups. We are also increasing peer-led groups and activities within the Health and Human 
Services Agency’s Crisis Residential and Recovery Center. One of our most exciting expansions is the 
incorporation of youth into the program. Staff is working with local high schools to educate and train 
youth interested in becoming peer mentors and/or exploring the field of public mental health.  We 
continue to monitor California peer certification efforts and refine the Shasta Mental Health Services 
Act Academy to remain in line with expected standards. By structuring the academy to include all 
components outlined in state efforts, our goal is to have the curriculum approved for statewide 
certification.  Mental Health Services Act staff is redesigning its Academy curriculum to also align with 
a more robust comprehensive psychosocial rehabilitation model of education.  Once approved, the 
Academy will be offered at least once per year at Shasta College.  We will also develop and use follow-
up evaluations to officially track the impact of the volunteer program after 6 months and one year. 
Year One Update: Between January 1, 2017 and December 31, 2017, we placed four peer volunteers 
at the Hill Country Care Center, four peer volunteers at the Olberg Wellness Center, and two 
volunteers in the Crisis Residential and Recovery Center (CRRC). In May 2017, one MHSA staff member 
and two staff members from Circle of Friends completed Level 3 WRAP training, becoming certified 
Advanced Level WRAP facilitators (ALFs). Throughout 2017, they provided WRAP Level 1 training at 
the Woodlands, Circle of Friends, Hill Country Counseling Center, the Olberg Wellness Center and on 
the HHSA campus, reaching a total of 34 individuals. Two Level 2 trainings were held during 2017 
resulting in a total of 28 new, local certified WRAP facilitators (we partnered with Butte County to 
assist with their first Level 2 training which yielded 18 of the 28 new facilitators). In 2017, HHSA staff 
began to work with Circle of Friends to discuss implementation plans for a youth WRAP component 
and a youth MHSA Academy. MHSA Academy graduates also completed Question, Persuade, Refer 
suicide prevention training.  

Page 261 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



 

31 
 

Students (employees and non-employees) are provided internship hours required by their educational 
programs as they work toward a master’s degree. Once an employee has graduated and starts working 
toward licensure, clinical supervision hours are provided to meet licensure requirements.   

 
4. Superior Region WET Partnership 
  
WET funds from the state are paying for regional county partnerships throughout California that focus on 
increasing the education and training resources dedicated to the public mental health system workforce. 
These regional partnerships are supported by staff from participating counties. Shasta County is part of the 
Superior Region WET Partnership, which sponsors a variety of programs to meet WET goals:  
 

• Working Well Together – A technical assistance center whose primary goal is to help counties 
ensure they are prepared to recruit, hire, train, support and retain consumers, family members and 
parents/caregivers as employees of the public mental health system.  

 
• Distance learning – A partnership with several University of California systems within the Superior 

Region to provide online education for those wishing to further their education and already are, or 
would like to become, employed in the public mental health field. 

 
• Mental Health Services Act Loan Assumption – An educational loan repayment program for eligible 

applicants employed in the public mental health system in hard-to-fill or hard-to-retain positions 
such as psychologist, marriage and family therapist, social worker, psychiatrist or psychiatric mental 
health nurse practitioner. In Shasta County, 59 people have received these awards to date.  

 
 
 
5. Office of Statewide Health Planning and Development 
 
The California Office of Statewide Health Planning and Development is responsible for the Mental Health 
Loan Assumption Program. Created through the Mental Health Services Act, this loan forgiveness program 
is designed to retain qualified professionals working within the public mental health system. Through 
Workforce Education and Training, $10 million is allocated yearly to loan assumption awards. An award 
recipient may receive up to $10,000 to repay educational loans in exchange for a 12-month service 
obligation in a hard-to-fill or retain position within the county public mental health system. 

Counties determine which professions are eligible for their hard-to-fill or retain positions. Eligible 
professions often include Registered or Licensed Psychologists, Registered or Licensed Psychiatrists, Post-
doctoral Psychological Assistants, Postdoctoral Psychological Trainees, Registered or Licensed Marriage and 
Family Therapists, Registered or Licensed Clinical Social Workers, Licensed Professional Clinical Counselors, 

Three-Year Goal: The Health and Human Services Agency will continue working with California State 
University Chico, California State University Humboldt, Simpson University and National University to 
provide internship opportunities to students in their master’s programs. 
Year One Update: Interns continue to shadow staff to learn more about public mental health work. 
 
 

Page 262 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



 

32 
 

Licensed Professional Clinical Counselor Interns, Registered or Licensed Psychiatric Mental Health Nurse 
Practitioners, and managerial and/or fiscal positions. 

The Mental Health Loan Assumption Program is 
a competitive process which requires an 
application.  Since 2009, 59 awards have been 
given to people who work in Shasta County’s 
public mental health system. 

 

 

  

Mental Health Loan Assumption Program 
Year Number of Awards Total Amount of Awards 
2009 2 $ 10,200 
2010 4 $ 30,200 
2011 3 $ 20,800 
2012 7 $ 48,538 
2013 10 $ 50,668 
2014 9 $ 48,537 
2015 11 $ 58,531 
2016 13 $ 67,071 
2017 TBD TBD 
Total Award to Date $ 334,545 

Three-Year Goal: The Health and Human 
Services Agency will continue to participate 
in the Superior WET Regional Partnership to 
bring statewide projects to Shasta County. 
Year One Update: Staff continues to 
participate in monthly meetings.  
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PROGRAM OVERVIEW: INNOVATION (INN) 

 
Innovation projects are novel, creative and/or ingenious mental health practices or approaches that 
contribute to learning.  In December 2014, MHSA staff sought feedback from community stakeholders for a 
new Innovation project. The process focused on reviewing the current mental health continuum of care, 
identifying weaknesses or absences in services, and brainstorming ideas for a new project that would fill the 
identified gaps and better meet community needs.  The idea that bubbled to the top was a Community 
Mental Health Resource Center.   
 
The Mental Health Services Oversight and Accountability Commission approved this plan in January 2016, 
and Hill County Health and Wellness Center was selected to launch the Community Mental Health Resource 
Center in Redding. The Counseling and Recovery Engagement (CARE) Center opened in March 2017.  The 
center is open 7 days a week, 365 days a year, in the afternoons and evenings.  Hours are 2 to 11 pm Monday 
through Friday, and from 11 am to 11 pm on weekends and holidays.  Services available at the center 
include: 
 
 After-hours pre-crisis clinical assessment and treatment 
 Case management and linkage 
 Treatment groups 
 Warm line 
 Community outreach 
 Buddy/mentor system for youth and adults 
 Transportation 
 Connection to respite care and transitional housing 
 A peer-staffed resource center which provides resources and information, assistance with linkage to 

benefits, resource materials, referrals, education and support groups 
 
In addition to the Innovation project, the center also includes two non-Mental Health Services Act funded 
projects:  a Laura’s Law pilot project and a foster youth/caregiver resource project (which is being 
discontinued in July 2018 due to state funding cuts). 
 
The Innovation project has five objectives: 
 

1. Improve access to services, particularly for people unserved or underserved by the existing mental 
health system. 

2. Reduce mental health crises, including trips to the hospital emergency room, in both human and 
economic benefits. 

3. Bridge service gaps, facilitate access to community-based resources and better meet individual and 
family needs. 

4. Help families by partnering with other agencies and community-based organizations, including 
family-focused services, to increase access to mental health services and supports for families with 
competing daytime responsibilities. 

5. Identify services that are most associated with successful individual and family outcomes, with a 
particular focus on effective collaborative approaches. 

 
The program evaluation is built around these objectives.    
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Shasta County planned on a four-year overall timeframe for this Innovation project: six months of start-up 
activities (complete); three years of project implementation; and a final six months of wrap-up activities. 
Before any decision to recommend either continuing or discontinuing the project after the three-year pilot, 
a stakeholder process to share evaluation data and seek input will be initiated. 
 
The CARE Center is already performing well above expectations. The goal was to serve 75 unique clients per 
quarter during 2017, and the center served 186 people. Clients have been referred to behavioral health 
services, community services, support groups, substance abuse treatment, housing services and more. 
About half of CARE Center visitors they would have either gone to the emergency room, called 911 or gone 
“nowhere” if this service hadn’t been available. 
 
Just 44 of the 699 referrals were to emergency departments, which indicates that hundreds of people who 
likely would have gone to the emergency department if the CARE Center didn’t exist ended up being 
referred to lower-level, more appropriate and less expensive services. Remarkably, 173 of the 179 clients 
who completed a survey in 2017 said they felt welcome, safe and comfortable at the CARE Center, and all 
but six said staff provided them with support and helpful information about community resources. 
 
The first CARE Center Quarterly Activity Report (which will be the basis for the annual report), and an 
Innovation Project Outcome Tracking Report can be found in Appendices M and N. 
 
 
 
 
 

PROGRAM OVERVIEW: CAPITAL FACILITIES/TECHNOLOGICAL NEEDS 
 
This refresh of the community mental health building was completed in 2016 and is therefore not included 
in this report.  
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MENTAL HEALTH SERVICES ACT BUDGETS 
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FY 2017/18 Mental Health Services Act Annual Update 
Funding Summary 

        
County: Shasta     Date: 5/2/18 

        

  

MHSA Funding 
A B C D E F 

Community 
Services and 

Supports 

Prevention and 
Early 

Intervention 
Innovation 

Workforce 
Education 

and Training 

Capital Facilities 
and Technological 

Needs 

Prudent 
Reserve 

A. Estimated FY 2017/18 Funding             

1. 
Estimated Unspent Funds from Prior Fiscal 
Years 4,400,886  2,515,265  2,647,694  0  0    

2. Estimated New FY 2017/18 Funding 6,429,235  1,202,280  735,302        

3. Transfer in FY 2017/18a/ 0            

4. 
Access Local Prudent Reserve in FY 
2017/18           0  

5. 
Estimated Available Funding for FY 
2017/18 10,830,121  3,717,545  3,382,996  0  0    

B. Estimated FY 2017/18 MHSA Expenditures 6,429,234  1,202,280  735,302  0  0    

G. Estimated FY 2017/18 Unspent Fund Balance 4,400,887  2,515,265  2,647,694  0  0    

        
        

H. Estimated Local Prudent Reserve Balance       

  1. Estimated Local Prudent Reserve Balance on June 30, 2018       

  2. Contributions to the Local Prudent Reserve in FY 2017/18 0      

  
3. Distributions from the Local Prudent Reserve in FY 
2017/18 0      

  4. Estimated Local Prudent Reserve Balance on June 30, 2018 0                      
a/ Pursuant to Welfare and Institutions Code Section 5892(b), Counties may use a portion of their CSS funds for WET, CFTN, and the Local Prudent Reserve.  The total amount of CSS funding used for 
this purpose shall not exceed 20% of the total average amount of funds allocated to that County for the previous five years. 
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FY 2017/18 Mental Health Services Act Annual Update 
Community Services and Supports (CSS) Funding 

        
County: Shasta     Date: 5/2/18 

        

  

Fiscal Year 2017/18 
A B C D E F 

Estimated 
Total Mental 

Health 
Expenditures 

Estimated 
CSS 

Funding 

Estimated 
Medi-Cal 

FFP 

Estimated 
1991 

Realignment 

Estimated 
Behavioral 

Health 
Subaccount 

Estimated 
Other 

Funding 

FSP Programs             

1. 
Client Family Operating 
Services 428,435 424,370       4,065 

2. 
Shasta Triumph and 
Recovery 1,578,458 885,197 669,905     23,356 

3. 
Crisis Residential and 
Recovery 947,452 90,651 847,811     8,990 

4. Crisis Response 1,804,831 1,311,290 476,415     17,126 
5. Outreach-Access 1,587,726 1,188,479 374,152     25,095 
6. Housing Continuum 40,337 39,954       383 
7.  0           

Non-FSP Programs             
1. Rural Health Initiative 1,210,508 675,096 101,849     433,563 
2. Older Adult Services 45,765 23,427 18,644     3,694 
3. Co-occurring Integration 354,663 72,836 213,860     67,967 
4. Laura's Law 344,899 341,626       3,273 
5.  0           

CSS Administration 1,389,493 1,376,308       13,185 
CSS MHSA Housing Program Assigned 
Funds 0           
Total CSS Program Estimated 
Expenditures 9,732,567 6,429,234 2,702,636 0 0 600,697 

FSP Programs as Percent of Total 99.3%      
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FY 2017/18 Mental Health Services Act Annual Update 
Prevention and Early Intervention (PEI) Funding 

County: Shasta Date: 5/2/18 

Fiscal Year 2017/18 
A B C D E F 

Estimated 
Total Mental 

Health 
Expenditures 

Estimated 
PEI Funding 

Estimated 
Medi-Cal 

FFP 

Estimated 
1991 

Realignment 

Estimated 
Behavioral 

Health 
Subaccount 

Estimated 
Other 

Funding 

PEI Programs - Prevention 
1. Stigma and Discrimination 286,677 283,958 2,719 
2. Suicide Prevention 220,633 218,541 2,092 
3. 0 
4. 0 
5. 0 
6. 0 
7. 0 
8. 0 
9. 0 

10. 0 
PEI Programs - Early Intervention 

11. 
Children and Youth in Stressed 
Families: 0 
Triple P 405,060 252,299 148,919 3,842 
 ACE 121,521 120,368 1,153 
Middle School Youth at Risk 30,912 30,619 293 
TFCBT 5,000 4,953 47 

16. 
Individuals Experiencing Onset 
of 147,741 48,220 98,120 1,401 

  Serious Psychiatric 
Illness 0 

17. 0 
18. 0 
19. 0 

PEI Administration 245,652 243,322 2,330 
PEI Assigned Funds 0 
Total PEI Program Estimated 
Expenditures 1,463,196 1,202,280 247,039 0 0 13,877 
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FY 2017/18 Mental Health Services Act Annual Update 
Innovations (INN) Funding 

        
County: Shasta     Date: 5/2/18 

        

  

Fiscal Year 2017/18 
A B C D E F 

Estimated 
Total Mental 

Health 
Expenditures 

Estimated 
INN 

Funding 

Estimated 
Medi-Cal 

FFP 

Estimated 
1991 

Realignment 

Estimated 
Behavioral 

Health 
Subaccount 

Estimated 
Other 

Funding 

INN Programs             
1. Program Planning 0           
2. Program Implementation 742,346 735,302       7,044 
3.  0           
4.  0           
5.  0           
6.  0           
7.  0           
8.  0           
9.  0           

10.  0           
11.  0           
12.  0           
13.  0           
14.  0           
15.  0           
16.  0           
17.  0           
18.  0           
19.  0           
20.   0           

INN Administration 0           
Total INN Program Estimated 
Expenditures 742,346 735,302 0 0 0 7,044 
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FY 2017/18 Mental Health Services Act Annual Update 

Workforce, Education and Training (WET) Funding 
        

County: Shasta     Date:   

        

  

Fiscal Year 2017/18 
A B C D E F 

Estimated 
Total Mental 

Health 
Expenditures 

Estimated 
WET 

Funding 

Estimated 
Medi-Cal 

FFP 

Estimated 
1991 

Realignment 

Estimated 
Behavioral 

Health 
Subaccount 

Estimated 
Other 

Funding 

WET Programs             

1. 
Comprehensive Training 
Program 0           

2.  0           

3.  0           

4.  0           

5.  0           

6.  0           

7.  0           

8.  0           

9.  0           

10.  0           

WET Administration 0           
Total WET Program Estimated 
Expenditures 0 0 0 0 0 0 
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FY 2017/18 Mental Health Services Act Annual Update 
Capital Facilities/Technological Needs (CFTN) Funding 

        
County
: Shasta     Date:   

        

  

Fiscal Year 2017/18 
A B C D E F 

Estimated 
Total Mental 

Health 
Expenditures 

Estimated 
WET 

Funding 

Estimated 
Medi-Cal 

FFP 

Estimated 
1991 

Realignment 

Estimated 
Behavioral 

Health 
Subaccount 

Estimated 
Other 

Funding 

CFTN Programs - Capital Facilities 
Projects             

1. Remodel / Renovation 0           

2.  0           

3.  0           

4.  0           

5.  0           

6.  0           

7.  0           

8.  0           

9.  0           

10.  0           
CFTN Programs – Technological 
Needs Projects 0           

CFTN Administration       
Total CFTN Program Estimated 
Expenditures 0 0 0 0 0 0 
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PLAN FOR FUNDS SUBJECT TO REVERSION 

Shasta County has a $1,784,475 balance in its Innovation funds from FY 2008-09 through FY 2014-15, 
including $337,661 that is subject to reversion in July 1, 2020.  

Enclosure 1 

DEPARTMENT OF HEALTH CARE SERVICES 
MHSA Funds Subject to Reversion by Fiscal Year by Component 

Shasta CSS PEI INN WET CFTN Total 
FY 2005-06 $ - $ - 
FY 2006-07 $ - $ - $ - 
FY 2007-08 $ - $ - $ 422,238 
FY 2008-09 $ - $ - $ 337,661 $ 337,661 
FY 2009-10 $ - $ - $ 315,781 $ 315,781 
FY 2010-11 $ - $ - $ 407,796 $ 407,796 
FY 2011-12 $ - $ - $ 13,008 $ 13,008 
FY 2012-13 $ - $ - $ 352,047 $ 352,047 
FY 2013-14 $ - $ - $ 281,056 $ 281,056 
FY 2014-15 $ - $ - $ 77,126 $ 77,126 

Total $ - $ - $ 1,784,475 $ - $ 2,206,713 

Our Innovations project, the CARE Center, opened in early 2017. Our contract with Hill Country 
Community Clinic to operate this center is $740,000 per year in 2017, 2018 and 2019. Therefore, the funds 
in the chart above will be spent as follows: 

• 2017: $337,661 (from 2008-09), $315,781 (from 2009-10), and $86,558 from 2010-11
• 2018: $321,238 (the balance from 2010-11), $13,009 (from 2011-12), $352,047 (2012-13), $53,707

from 2013-14
• 2019: $227,349 (the balance from 2013-14), $77,126 (2014-15), plus an additional $435,525 from FY

2015-16 and 2016-2017

This plan and its budget was approved by MHSOAC on Dec. 17, 2015, and it met all the required elements 
of an Innovative proposal as stated in the Innovation Regulations. 

Shasta County is also showing that $422,238 from Capital Facilities and Technological Needs is subject to
reversion, but that is being appealed. Shasta County incorrectly reported the CFTN money under the CSS
component for 2016-17. The CFTN budget should be zero.

ARER expenditure data is not complete 
- No Funds Subject to Reversion 

$422,238 

$ 422,238 

4/24/2018
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COUNTY CERTIFICATIONS 

 
 

MHSA COUNTY COMPLIANCE CERTIFICATION 
 
County:   Shasta 
 

County Mental Health Director 
 
Name:  Donnell Ewert, MPH 
 
Telephone Number:  (530) 245-6269 
 
E-mail:  dewert@co.shasta.ca.us 

Project Lead 
 
Name:  Kerri Schuette 
 
Telephone Number:  (530) 245-6951 
 
E-mail:  kschuette@co.shasta.ca.us 
 

Mailing Address: 
 

2615 Breslauer Way 
Redding, CA  96001 

 
 
I hereby certify that I am the official responsible for the administration of Shasta County mental health services in 
and for said county and that the County has complied with all pertinent regulations and guidelines, laws and 
statutes of the Mental Health Services Act in preparing and submitting this annual update, including stakeholder 
participation and nonsupplantation requirements.  
 
This annual update has been developed with the participation of stakeholders, in accordance with Welfare and 
Institutions Code Section 5848 and Title 9 of the California Code of Regulations section 3300, Community 
Planning Process. The draft annual update was circulated to representatives of stakeholder interests and any 
interested party for 30 days for review and comment and a public hearing was held by the local mental health 
board. All input has been considered with adjustments made, as appropriate. The annual update and 
expenditure plan, attached hereto, was adopted by the Shasta County Board of Supervisors on June 12, 2018.  
 
Mental Health Services Act funds are and will be used in compliance with Welfare and Institutions Code section 
5891 and Title 9 of the California Code of Regulations section 3410, Non-Supplant.  
 
All documents in the attached annual update are true and correct. 
 
   
 
              
Donnell Ewert, MPH       Date 
Shasta County Mental Health Director 
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MHSA COUNTY FISCAL ACCOUNTABILITY CERTIFICATION1 
 
County:   Shasta         Three-Year Program and Expenditure Plan 
     X  Annual Update 
          Annual Revenue and Expenditure Report  
 

Local Mental Health Director 
 
Name:  Donnell Ewert, MPH 
Telephone Number:  (530) 245-6269 
E-mail:  dewert@co.shasta.ca.us 

County Auditor-Controller 
 
Name:  Brian Muir 
Telephone Number:  (530) 225-5541 
E-mail:  bmuir@co.shasta.ca.us 
 

Mailing Address: 
2615 Breslauer Way 
Redding, CA  96001 

 
 
I hereby certify that the Annual Update is true and correct and that Shasta County has complied with all fiscal accountability 
requirements as required by law or as directed by the State Department of Health Care Services and the Mental Health 
Services Oversight and Accountability Commission, and that all expenditures are consistent with the requirements of the 
Mental Health Services Act (MHSA), including Welfare and Institutions Code (WIC) sections 5813.5, 5830, 5840, 5847, 5891, 
and 5892; and Title 9 of the California Code of Regulations sections 3400 and 3410. I further certify that all expenditures are 
consistent with an approved plan or update and that MHSA funds will only be used for programs specified in the Mental 
Health Services Act. Other than funds placed in a reserve in accordance with an approved plan, any funds allocated to a 
county which are not spent for their authorized purpose within the time period specified in WIC section 5892(h), shall revert 
to the state to be deposited into the fund and available for counties in future years.  
 
I declare under penalty of perjury under the laws of this state that the foregoing and the attached update/revenue and 
expenditure report is true and correct to the best of my knowledge. 
 
 
              
Donnell Ewert, MPH       Date 
Shasta County Mental Health Director 
 
 
I hereby certify that for the fiscal year ending June 30, 2018, Shasta County has maintained an interest-bearing local Mental 
Health Services (MHS) Fund (WIC 5892(f)); and that Shasta County’s financial statements are audited annually by an 
independent auditor and the most recent audit report is dated for the fiscal year ending June 30, 2016. I further certify that 
for the fiscal year ending June 30, 2016, the State MHSA distributions were recorded as revenues in the local MHS Fund; that 
Shasta County MHSA expenditures and transfers out were appropriated by the Board of Supervisors and recorded in 
compliance with such appropriations; and that Shasta County has complied with WIC section 5891(a), in that local MHS funds 
may not be loaned to a county general fund or any other county fund.  
 
I declare under penalty of perjury under the laws of this state that the foregoing, and if there is a revenue and expenditure 
report attached, is true and correct to the best of my knowledge. 
 
 
              
Brian Muir        Date 
Shasta County Auditor-Controller 
 
1Welfare and Institutions Code Sections 5847(b)(9) and 5899(a) 
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PUBLIC COMMENT/PUBLIC HEARING 
 
 
30-Day Public Comment Period and Public Hearing 
 
The public comment period for the MHSA Annual Update 2018-19 opened on May 4, 2018, and closed on 
June 4, 2018.  A Public Hearing was conducted by the Shasta County Mental Health, Alcohol and Drug 
Advisory Board during their June 6, 2018.   
 
Distribution 
 
Public notice regarding the public comment period and public hearing was published in several local 
newspapers throughout Shasta County during the 30-day period of May 4, 2018, and June 4, 2018.  Public 
notice and copy of the draft document was posted in several public locations throughout the community 
and made available online at the Shasta County Health and Human Services Agency website and via social 
media. The draft document was e-mailed to stakeholders, advisory board members and stakeholder 
workgroup members, and copies were available upon request. 
 
Comments Received 
 

• Xxxxxxxxxxx 
 
Approval 
 
At a special meeting on June 6, 2018, the Shasta County Mental Health, Alcohol and Drug Advisory Board 
voted to recommend that the Shasta County Board of Supervisors adopt the MHSA Annual Update Fiscal 
Year 2018-19. The Shasta County Board of Supervisors adopted the plan on June 12, 2018. 
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ONLINE RESOURCES 

Shasta County Health and Human Services Agency 
shastahhsa.net 
shastamhsa.com 

Stigma and Discrimination Reduction 
standagainststigma.com 
getbettertogether.net 

California Stigma and Discrimination Reduction 
eachmindmatters.org 
reachout.com 

Triple P - Positive Parenting Program 
triplepshasta.com 

Suicide Prevention 
shastasuicideprevention.com 

California Suicide Prevention 
yourvoicecounts.org 
suicideispreventable.org 

Olberg Wellness Center 
nvcss.org 

Circle of Friends Wellness Center 
hillcountryclinic.org 

National Alliance on Mental Illness Shasta County 
namishastacounty.org 

Hill Country Health and Wellness Center 
hillcountryclinic.org 

Shingletown Medical Center 
shingletownmedcenter.org 

Mountain Valleys Health Centers 
mtnvalleyhc.org 

Shasta Community Health Center 
shastahealth.org 

Shasta Strengthening Families 
shastastrongfamilies.org 
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CONTACT INFORMATION 

 
 
For information regarding this document, please contact: 
 
Kerri Schuette, Mental Health Services Act Coordinator 
Shasta County Health and Human Services Agency 
2615 Breslauer Way 
Redding, CA  96001 
(530) 245-6951 
kschuette@co.shasta.ca.us 
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Mental Health Services Act – Community Stakeholder Input 
Data from January 1, 2017‐ December 31, 2017 

\\Hipaa\MHShare\MHSA\Other Items\Stakeholder Meeting Data\MHSA Stakeholder Survey Results Calendar Year 2017.docx 
1

Mental Health Services Act (MHSA) 

Consolidated Community Stakeholder Meeting Survey Results 

Data from Community Stakeholder Online Survey and   

Paper Forms Made Available at Various Meetings between 1/1/17‐12/31/17 

During calendar year 2017, there were a total of 6 different in‐person community stakeholder meetings held, as well as 

on online survey period.  All survey information, both electronic and paper copies, was collected, and the data that 

follows is a consolidation of the results from both sources.  A total of 318 surveys were collected.  Please note that some 

surveys may have been completed by the same people at different meetings, or completed multiple times online, so this 

is not an unduplicated count.  Additionally, the questions on the surveys varied slightly, as data collection points were 

refined by the county over time.  Some questions were not asked on earlier or later surveys, so response rates may 

appear artificially low.  The number of responses is noted in the title of each following chart.   

The largest portion of these surveys (299 or 94%) were collected during the public comment and stakeholder input 

process for the Fiscal Year 2017‐18 Through Fiscal Year 2019‐20 Three‐Year Program and Expenditure Plan report.  This 

process included three in‐person meetings (5/23/17 at Olberg Wellness Center, 5/31/17 at Circle of Friends Wellness 

Center, and 5/31/17 at the Redding Library) and then an on‐line survey available 5/17/17 – 6/9/17.  All responses from 

these various meetings and sources were consolidated. 

Jan 25, 2017
Redding Library

May & June 2017
Olberg, Circle of
Friends, Redding
Library & Online

Aug 29, 2017
Redding Library

Dec 6, 2017
Boggs Building

Number of Surveys Collected 3 299 0 16

0

50

100

150

200

250

300

Number of Surveys Collected in Calendar Year 2017
(n=318)

Appendix A
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Mental Health Services Act – Community Stakeholder Input 
Data from January 1, 2017‐ December 31, 2017 

\\Hipaa\MHShare\MHSA\Other Items\Stakeholder Meeting Data\MHSA Stakeholder Survey Results Calendar Year 2017.docx 
  2 

 

DEMOGRAPHICS 

 

 

0‐15 years old
1%

16‐25 years old
3%26‐59 years old

69%

60+ years old
27% Did not respond

0%

Age Groups Represented by Community Stakeholder Surveys
(n=318)

0‐15 years old

16‐25 years old

26‐59 years old

60+ years old

Did not respond

Male
18%

Female
79%

Transgender
1%

Other
1%

Did not respond
1%

Genders Represented by Community Stakeholder Surveys
(n=318)

Male

Female

Transgender

Other

Did not respond
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Mental Health Services Act – Community Stakeholder Input 
Data from January 1, 2017‐ December 31, 2017 
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  3 

 

 

 

Heterosexual/Straight
88%

Gay/Lesbian
6%

No response
6%

Other
0%

Sexual Orientations Represented by Community Stakeholder Surveys
(n=16)

Heterosexual/Straight

Gay/Lesbian

No response

Other

Not homeless
97%

Homeless
2%

Did not respond
1%

Homeless Represented by Community Stakeholder Surveys
(n=299)

Not homeless

Homeless

Did not respond
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Mental Health Services Act – Community Stakeholder Input 
Data from January 1, 2017‐ December 31, 2017 

\\Hipaa\MHShare\MHSA\Other Items\Stakeholder Meeting Data\MHSA Stakeholder Survey Results Calendar Year 2017.docx 
  4 

 

 

Anderson
7%

Bella Vista
1%

Burney
5%

Cassel
1%

Cottonwood
3%

Happy 
Valley
0%

Igo/Ono
0%

Lakehead
0%

Millville
1%

Montgomery 
Creek
1%

Outside Shasta County
2%

Palo Cedro
2%

Redding
66%

Round Mountain
1%

Shasta Lake City
6%

Shingletown
1%

Whitmore
0% Unincorporated 

Shasta County
1%

Did not respond
2%

Towns/Communities Represented by Community Stakeholder Surveys
(n=318)
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Mental Health Services Act – Community Stakeholder Input 
Data from January 1, 2017‐ December 31, 2017 
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  5 

 

 

Latino/Hispanic
3%

African American
2%

Caucasian/White
83%

Asian/Pacific Islander
2%

American Indian/
Native American

5%
Other
2%

Multiple Races
1%

Did not respond
2%

Race/Ethnicity Groups Represented by Community Stakeholder Surveys
(n=318)

Latino/Hispanic

African American

Caucasian/White

Asian/Pacific Islander

American Indian/
Native American

Other

Multiple Races

Did not respond

English
98%

Spanish
1%

Other (ASL)
0%

Did not respond
1%

Primary Language Groups Represented by Community Stakeholder 
Surveys
(n=318)

English

Spanish

Other (ASL)

Did not respond
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Mental Health Services Act – Community Stakeholder Input 
Data from January 1, 2017‐ December 31, 2017 
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Stakeholder Groups Identified With
278 people (87%) responded with at least one answer

(stakeholders were asked to mark all that apply, so the total may exceed 100%)

Other (please specify): # of responses Other (please specify): # of responses

Brave Faces advocate/speaker 3 Government Agency 1

NAMI Shasta County 2 Handicapped.  I think we need the Hope van here in Burney. 1

Non‐profit 2 Licensed health provider 1

AA / Al‐Anon ( 30 years alcohol / drug free ) 1 MHSA Volunteer 1

admin of chronic illness support group 1 Partner in a small, independent community services center 1

chemical People 1 People of Progress‐information center 1

City Councilmember 1 Planning 1

Community Partner Recreation Services 1 Positive thinking 1

Concerned "lifer" 1 Previously homeless 22 months ago. 1

County COC/non‐profit 1 Public relations‐investigative reporter 1

Court Appointed Special Advocate (CASA) 1 Teacher for Head Start  1

Design ‐ Mental Health and Addiction 1 Triple P Practitioner  1

Family law attorney 1 Volunteer thrift shop; volunteer meal provider 1

Funder 1 Worked at Shasta Day School  1
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Mental Health Services Act – Community Stakeholder Input 
Data from January 1, 2017‐ December 31, 2017 
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PERSONAL INVOLVEMENT / PUBLIC PRESENCE 

9%
13% 15%

64%

43%

0%

10%

20%

30%

40%

50%

60%

70%

MHSA Advisory
Committee

Community Education
Committee (C.E.C.)

Suicide Prevention
Workgroup

Any one of the MHSA
Workgroups

Other

Shasta County MHSA Activities Involved With 
177 people (56%) responded with at least one answer

(stakeholders were asked to mark all that apply, so the total may exceed 100%)

Other (please specify): # of responses Other (please specify): # of responses

Did not know about them/not currently involved 22 I work with consumers who are served by MHSA 1

Attended Brave Faces/Stand Against Stigma events 4
I...refer clients to mental health services, I am a home visitor to 

help adults and children with mental health issues
1

MHSA Academy/Volunteer/Student Intern 4 I'm in therapy? 1

Staff in MHSA‐funded programs 3 League of Women Voters of the Redding Area  1

Attended Suicide Prevention training 2 MHSA‐PEI meetings 1

Employed by Health & Human Services Agency 2 My hospital is involved and it affects us on a daily basis 1

MHADAB member 2 Now disabled 1

ACE Prevention 1 other 1

Breaking Barriers, SCMH Placed Based Alignment Meeting 1 Partner 1

CA Mental Health Planning Council 1 Partner‐support group 1

Community meetings, occasional 1 previously worked with Children's PEI 1

Drug Medi‐Cal 1 Public Health Advisory Board 1

Have attended all the meetings listed above. 1 receive info from all above, share info to community partners 1

Held a meeting against stigma at our facility 1 Receive the Suicide Prevention Workgroup emails 1

I attended a few Suicide Prevention workgroup meetings 1 Redding CAMFT Monthly meeting  1

I formerly attended MHSA Advisory Committee meetings 1 Retired teacher of Special Needs Students 1

I have previously attended and participated in CEC meetings  1 School and community member 1

I participated in the initial formation of a group that was to come 

together during incidents the would have exceeded the strength of 

other medical assets.

1 service referrals 1

I publicize MHSA successes via Facebook / social media / email / 

smart phone to 3 peace based international organizations
1 Shasta County Interfaith Forum 1

I recieve invites to events and projects that I then forward out to my 

contacts.
1 Stakeholder, Program Support 1

I train future mental health practitioners in the requirements of the 

MHSA
1 support staff 1

I will be attending the Suicide Prevention Workgroup monthly 

meetings
1 Work in ER 1

I work in affordable housing 1 Would like more info/input from "old school"! 1
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Specific MHSA Workgroups Participated In 
113 people (36%) responded with at least one answer

(stakeholders were asked to mark all that apply, so the total may exceed 100%)
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MHSA Meeting Attendance Methods 
132 people (42%) responded with at least one answer

(stakeholders were asked to mark all that apply, so the total may exceed 100%)
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MHSA Activities Participated In 
168 people (53%) responded with at least one answer

(stakeholders were asked to mark all that apply, so the total may exceed 100%)
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MHSA Websites Familiar With 
206 people (65%) responded with at least one answer

(stakeholders were asked to mark all that apply, so the total may exceed 100%)
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MHSA Information Source Preferences 
230 people (72%) responded with at least one answer

(stakeholders were asked to mark all that apply, so the total may exceed 100%)

Other (please specify): # of responses

Facebook 5

Private email addresses shared 3

Record Searchlight Paper 2

Social Media 2

Word of mouth 2

CA Mental Health Planning Council 1

Community bulletin boards 1

Information is not getting to me as a retired person 1

Meetings and presentations.  Formerly from the monthly Breslauer Bulletin.  I feel like interagency 

communication and program knowledge could be better. 1

MHSA, City of Redding, Shasta Co? 1

Radio 1

Through the Wellness Center 1

Why are there not regular meeting where you give us information and there can be discussions? 1
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MORS Assessment Report 
FY2017-18 Q1 

Introduction:  The Milestones Of Recovery Scale (MORS) was adopted by Shasta County Adult Mental 
Health and has been in use since March 2014. MORS was created to capture aspects of recovery from 
the agency perspective. The scale consists of three underlying dimensions: the level of risk, the level of 
engagement with the mental health system, and the level of skills and supports that the client 
possesses. The MORS ranges from a score of one (extreme risk) to eight (advanced recovery). 

MORS:  Through 9/30/2017 5,482 MORS have been completed for 1,128 unduplicated Shasta County 
clients. Of these, 386 clients had at least one MORS assessment recorded in FY2017-18 Q1. 

Length of Service:  For those clients with at least one MORS in the reporting quarter, analyses 
were conducted to evaluate the change in MORS ratings over time.  Ratings that were recorded 
at six, 12, 18, 24, and 30 or more months prior to the reporting quarter were compared to the 
most recent MORS assessment.  

For those clients who had more than one MORS in any given quarter, the most recent rating is 
used. 

There were 253 clients with at least one MORS assessment in the reporting quarter and at least 
one assessment in the second preceding quarter (six months). Of these, 28 (11.1%) improved, 
while 41 (16.2%) declined. This difference is not statistically significant (p = 0.0960). At the same 
time, the MORS ratings for 184 clients (72.7%) had not changed.  

There were 222 clients with one or more MORS assessment in the reporting quarter and at 
least one in the fourth preceding quarter (12 months). Of these, 41 (18.5%) increased, while 44 
(19.8%) decreased. This difference is not statistically significant (p < 0.9140). At the same time, 
the MORS ratings for 137 clients (61.7%) had not changed.  

One hundred twenty-one clients had one or more MORS assessment in the reporting quarter 
and at least one in the sixth preceding quarter (18 months). Of these, 27 (22.3%) improved, 
while 38 (31.4%) declined. This difference is not statistically significant (p = 0.1129). At the same 
time, 56 clients (46.3%) had initial MORS ratings that were the same.  

There were 153 clients with one or more MORS assessment in the reporting quarter and at 
least one in the eighth preceding quarter (24 months). Of these, 42 (27.5%) increased, while 41 
(26.8%) decreased. This difference is not statistically significant (p = 0.8907). At the same time, 
70 clients (45.8%) had MORS ratings were the same as their most recent ratings.  

There were 149 clients with one or more MORS assessment in the reporting quarter and at 
least one in the twelfth preceding quarter (30 months) or earlier. Of these, 45 (30.2%) 
improved, while 40 (26.8%) declined. This difference is not statistically significant (p = 0.5166). 
At the same time, 64 clients (43.0%) had MORS ratings that were the same.  

Tables 1 thought 5 provide a count of each initial MORS rating for all clients with one or more 
MORS assessment that was at least 6 but less than 12, at least 12 but less than 18, at least 18 
but less than 24, at least 24 but less than 30, and at least 30 months after their initial MORS, 

Appendix B
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the percent of each MORS rating, the cross-tabulation for each initial MORS to the Final MORS 
ratings, the count of those Final ratings that decreased from the initial MORS, the count that 
were the same, and the count the increased. The green highlighted counts indicate 
improvement, the grey highlighted counts stayed the same, and the yellow highlighted counts 
went down. 

Table 1: Change in MORS ratings from FY2016-17 Q3 to FY2017-18 Q1 (six months) 

 
  FY2017-18 Q1 MORS 

6 
Months 

Count 
of 

Clients 
Percent 1 2 3 4 5 6 7 8 Decreased 

Stayed 
the 

Same 
Increased 

1 0 0.0%                 N/A 0 0 
2 5 2.0% 1 2 2           1 2 2 
3 14 5.5%   1 4   6 3     1 4 9 
4 11 4.3%   1 2 4 4       3 4 4 
5 153 60.5% 2   8 2 129 12     12 129 12 
6 68 26.9% 1   3 2 17 44 1   23 44 1 
7 2 0.8%           1 1   1 1 0 
8 0 0.0%                 0 0 N/A 

Total 253 100.0% 4 4 19 8 156 60 2 0 41 184 28 
 

  1.6% 1.6% 7.5% 3.2% 61.7% 23.7% 0.8% 0.0% 16.2% 72.7% 11.1% 
Percentages may not add up to 100% due to rounding. 

Table 2: Change in MORS ratings from FY2016-17 Q1 to FY2017-18 Q1 (12 months) 

 
  FY2017-18 Q1 MORS 

12 
Months 

Count 
of 

Clients 
Percent 1 2 3 4 5 6 7 8 Decreased 

Stayed 
the 

Same 
Increased 

1 3 1.4%         2 1     N/A 0 3 
2 3 1.4% 1 1     1       1 1 1 
3 13 5.9%       1 10 2     0 0 13 
4 11 5.0%     1 4 5 1     1 4 6 
5 127 57.2% 1 1 9 2 96 17 1   13 96 18 
6 59 26.6% 1   3   21 34     25 34 0 
7 6 2.7%       1 2 1 2   4 2 0 
8 0 0.0%                 0 0 N/A 

Total 222 100.0% 3 2 13 8 137 56 3 0 44 137 41 
 

  1.4% 0.9% 5.9% 3.6% 61.7% 25.2% 1.4% 0.0% 19.8% 61.7% 18.5% 
Percentages may not add up to 100% due to rounding. 
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Table 3: Change in MORS ratings from FY2015-16 Q3 to FY2017-18 Q1 (18 months) 

 
  FY2017-18 Q1 MORS 

18 
Months 

Count 
of 

Clients 
Percent 1 2 3 4 5 6 7 8 Decreased 

Stayed 
the 

Same 
Increased 

1 1 0.8%           1     N/A 0 1 
2 0 0.0%                 0 0 0 
3 9 7.4% 1 1 1   5 1     2 1 6 
4 6 5.0%     1   5       1 0 5 
5 66 54.5%     7 2 42 15     9 42 15 
6 34 28.1%   1   1 20 12     22 12 0 
7 5 4.1% 1     1 1 1 1   4 1 0 
8 0 0.0%                 0 0 N/A 

Total 121 100.0% 2 2 9 4 73 30 1 0 38 56 27 
 

  1.7% 1.7% 7.4% 3.3% 60.3% 24.8% 0.8% 0.0% 31.4% 46.3% 22.3% 
Percentages may not add up to 100% due to rounding. 

Table 4: Change in MORS ratings from FY2015-16 Q1 to FY2017-18 Q1 (24 months) 

 
  FY2017-18 Q1 MORS 

24 
Months 

Count 
of 

Clients 
Percent 1 2 3 4 5 6 7 8 Decreased 

Stayed 
the 

Same 
Increased 

1 0 0.0%                 N/A 0 0 
2 3 2.0%         2 1     0 0 3 
3 18 11.8%   1 1 1 12 3     1 1 16 
4 8 5.2%   1 2 1 4       3 1 4 
5 75 49.0% 1   6   50 17 1   7 50 18 
6 44 28.8%       2 24 17 1   26 17 1 
7 5 3.3% 1 1     2   1   4 1 0 
8 0 0.0%                 0 0 N/A 

Total 153 100.0% 2 3 9 4 94 38 3 0 41 70 42 
 

  1.3% 2.0% 5.9% 2.6% 61.4% 24.8% 2.0% 0.0% 26.8% 45.8% 27.5% 
Percentages may not add up to 100% due to rounding. 

Table 4: Change in MORS ratings from FY2014-15 Q3 or previous, to FY2017-18 Q1 (30+ months) 

 
  FY2017-18 Q1 MORS 

30+ 
Months 

Count 
of 

Clients 
Percent 1 2 3 4 5 6 7 8 Decreased 

Stayed 
the 

Same 
Increased 

1 2 1.3%         2       N/A 0 2 
2 6 4.0%   2 1   2 1     0 2 4 
3 17 11.4%     2   11 4     0 2 15 
4 6 4.0%         5 1     0 0 6 
5 79 53.0%   1 9 1 51 17     11 51 17 
6 30 20.1%     2 1 17 9 1   20 9 1 
7 8 5.4%     1   2 5     8 0 0 
8 1 0.7%           1     1 0 N/A 

Total 149 100.0% 0 3 15 2 90 38 1 0 40 64 45 
 

  0.0% 2.0% 10.1% 1.3% 60.4% 25.5% 0.7% 0.0% 26.8% 43.0% 30.2% 
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Percentages may not add up to 100% due to rounding. 

Sources: 

Cerner Client Assignments Report and Assessment Measures Report downloaded 11/02/2017. 

Fisher, D. G., Pilon, D., Hershberger, S. L., Reynolds, G.L., LaMaster, S. C., & Davis, M. (2009). 
Psychometric Properties of an Assessment for Mental Health Recovery Programs. 
Community Mental Health Journal, 45(4), 246-250. 

MORS database last updated 11/02/2017. 
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SERVICE SATISFACTION SURVEY 

The Service Satisfaction Survey is provided to all individuals who visit the HHSA Adult 
Services Branch on Breslauer Way. The surveys are placed at the main entrance to the 
building and at the desk in the Crisis Recovery and Residential Center, where they are easily 
accessible to everyone. Surveys are anonymous and are collected from drop boxes in the 
building.  

The overall survey results include data from people accessing the following service areas: 
adult mental health, adult alcohol and drug, fair hearings, long-term care, in-home 
supportive services, public authority, public guardian, and children’s services.  

0% 20% 40% 60% 80% 100%

I like the services that I receive here.

I feel free to complain.

Staff are sensitive to my cultural experiences, interests,
and concerns.

Staff here believe that I can grow, change, and recover.

Staff encourage me to get involved in community
related activities.

I help determine my wellness and recovery goals.

I am encouraged to use peer support programs.

Services are available at times that are good for me.

My calls are returned within 24 hours.

Are staff welcoming and engaging?

Customer Satisfaction Survey Results 
January 2017 through December 2017

Total surveys collected = 12

Strongly Agree Agree Disagree

Strongly Disagree Don't Know Did Not Respond

0% 20% 40% 60% 80% 100%
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Wellness Centers Summary Report 
Jan 2017 through Dec 2017 

Shasta County had two wellness centers in operation during the twelve-month period of January 2017 through December 
2017: Olberg Wellness Center in Redding and Circle of Friends in Burney. Olberg Wellness Center is on a monthly reporting 
cycle, while Circle of Friends in on a quarterly reporting cycle. Because of this, some averaging was necessary for their data 
to be comparable, so all combined data is an approximation. 

Demographics 
Approximately 48% of wellness center attendees were male, 53% female, and 0% reported as transgender or other. 

Approximately 3% of wellness center attendees were Youths (0-15 years of age), 8% were Transitional Age Youths (16-25 
years of age), 63% were Adults (26-59 years of age), and 26% were Older Adults (60+ years of age), with 0% of unknown 
age. 

Approximately 68% of wellness center attendees were consumers, 7% were family members of consumers, and 17% 
identified as both consumers and family members, with 8% unknown or declining to state.  

Asian/Pacific Islanders, Multiple Races and Hispanics were under represented. Black/African Americans, Native Americans 
and Other or Unknown were over represented.  

Services Provided 
Overall, a total of 2,347 individual workshops, groups, activities, and 12-step recovery meetings were held during this 
twelve-month period. 

Male
47%

Female
53%

Transgender
0%

Other
0%

Youth
3%

TAY
8%

Adult
63%

Older Adult
26%

Unknown
0%

81%

2% 4% 2%
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2% 2%

81%
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Race/Ethnicity of Wellness Center Attendees Compared to Shasta County
Jan 2017 - Dec 2017

Wellness
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County
Breakdow
n
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Olberg Wellness Center 

Attendance 
Attendance was down 32% from the previous twelve-month period, with an average of 34 unduplicated participants each 
month.  

 
Demographics 
On average, 46% of attendees were consumers, 4% were family members, and 34% identified as both family members and 
consumers. An average of 9% of the participants were of unknown type, and 7% declined to state. On average, 93% of 
staff members (including volunteers) were consumers. In order to maintain confidentiality, age, gender and race/ethnicity 
is not broken down by individual wellness center. 
 
Services Provided 
Olberg Wellness Center is open Monday through Friday 10 am to 3 pm. During this twelve-month period, 1338 individual 
activities and groups were available for participants, with the average being 5 groups or activities offered per day. On the 
average, there were approximately 5 participants per activity.  
 
Attendee Direction   
Olberg Wellness Center has weekly Members’ Meetings and monthly Steering Committee Meetings, open to consumers 
and family members. During this twelve-month period, there were 55 of these types of meetings, and they had an average 
of 11 participants per meeting.  
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Circle of Friends 
 

Attendance 
Attendance was down 7% from the previous twelve-month period, with an average of 101 unduplicated people attending 
Circle of Friends each quarter.  
 

 
Demographics 
Eighty-nine percent of attendees were consumers and 11% were family members. Eighty-six percent of staff and 97% of 
volunteers were consumers. In order to maintain confidentiality, age, gender and race/ethnicity is not broken down by 
individual wellness center. 
 

Services Provided 
Circle of Friends is open in Burney Monday, Wednesday, and Friday 12:30 PM to 3:30 PM, and varying hours on Tuesdays 
and Thursday afternoons depending on the scheduled activity. They also offer services in Round Mountain from 9:00 AM 
to 11:30 AM Thursdays. In addition, many scheduled activities and outings, chosen by consumers, take place at other days 
and times, including evenings and weekends.  
 

Fifty-six workshops, 2 different activities, and 19 different weekly/biweekly 12 step recovery meetings were held on a 
regular basis, which provided 1009 individual activities/groups for participants during this twelve-month period. 
 

Attendee Direction 
An average of 18 attendees (18%) contributed to the planning and direction of the program. All decisions relating to the 
Center are based on participant input through the Steering Committee, Community Education Committee Meetings, Walk 
for Wellness meetings, calendar and newsletter planning meetings, daily check-in time, daily discussions, coach advocate 
interviewing and other activity-specific planning meetings. Activities offered at the Center are based on participant 
preferences.  
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National Alliance on Mental Illness (NAMI) Longitudinal Tracking 
Jan 2017 through Dec 2017 

1 
\\HIPAA\MHShare\MHSA\CSS\Client- and Family-Operated Systems\Reports\County Reports\NAMI\FY 17-18\NAMI Summary Report Jan 2017 thru Dec 
2017.docx 

NAMI Summary Report 
Jan 2017 through Dec 2017 

Community Education 
NAMI held 6 different community education meetings in the most recent 12 months tracked. An average of 74 people 
attended each meeting.  

Program Offerings 
2017 was an eventful year for the NAMI Shasta County. In March, the NAMI office moved from the Market St. location 
to the new location at the Hill Country C.A.R.E Center. This move led to increases in both walk in and phone requests for 
help. 2017 also saw the completion of both Peer to Peer and Basics NAMI classes for the first time since 2014. The new 
location has resulted in an increased demand for NAMI services and programs.  

Without additional volunteers to help NAMI operate, it is very challenging to meet the required obligations. As a result, 
NAMI is working with Shasta County to secure the services of MHSA Academy graduates who can volunteer to help with 
everyday operations. NAMI is working with NAMI State Trainers to have training provided to a higher percentage of 
volunteers to increase the number of Peer to Peer, Family to Family and Basics teachers. The center is also working with 
NAMI State as well as NAMI operations in Butte and Tehama counties to increase the number of training opportunities 
for the Shasta County NAMI volunteers. 
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*24 Hour Services are broken down by providers on pages 8 (SCMH) and 9-10 (vendors) 1 
**Day Services are broken down by providers on page 12
***Outpatient Services are broken down by providers on pages 6 (SCMH) and 11 (vendors)

CSI AND FSP LINKED DATA – 2017 

As part of the MediCal billing process in the State of California, information from the electronic health records on patient data and treatment is uploaded from the county to the state on a monthly 

basis. This is called Client and Service Information, or CSI. Within the MHSA Full Service Partnership (FSP) program, data is also collected in the state Data Collection and Reporting (DCR) system. 

Beginning in May 2015, the State of California Mental Health Services Oversight and Accountability Commission started sponsoring regional training (provided by Mental Health Data Alliance, LLC) on a 

newly available tool which can combine information from both these data sources. This information helps describe what treatments and services Full Service Partners are receiving in Shasta County, and 

how those services compare with other Shasta County consumers who are not part of the Full Service Partnership program. Data from the CSI file is based on input file date, and NOT on date of service, 

so information on this report may not match data from other sources due to late service reporting/billing by outside providers. This data includes all Shasta County FSPs of all ages. 

Mental Health Services are divided 

into three main categories:  24 

Hour Services; Day Services; and, 

Outpatient Services. 

24 Hour Services include various 

types of residential services, such 

as Skilled Nursing Facilities, 

Mental Health Rehab Centers and 

Psychiatric Health Facilities. These 

services are billed for by the day. 

Day Services include such things as 

Day Treatment or Day 

Rehabilitation. These services are 

also billed for by the day, but 

differ from 24 Hour Services in 

that they do not provide over-

night care. 

Outpatient Services include things 

such as Crisis Intervention, 

Linkage/ Brokerage and 

Medication Support. These 

services are billed for by the 

minute. 
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Data as of 10-27-2017 

2 
 

In this chart, the number 

of unduplicated Full 

Service Partners who 

received any type of 24 

Hour Services is noted 

under the month as “n”.  

The bars above each 

month show how many 

of those unduplicated 

Full Service Partners 

received each type of 24 

Hour Service. Because 

consumers can, and often 

do, received more than 

one kind of service in any 

given month, the 

numbers for the services 

types each month may 

add up to more than the 

number listed as “n”.  
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Data as of 10-27-2017 

3 
 

                                      

As mentioned 

before, 24 Hour 

Services are billed 

for by the day. 

This chart 

compares, by 

percentage, how 

many of the 

consumers who 

utilized 24 Hour 

Services were Full 

Service Partners, 

and how many of 

the days billed for 

were used by Full 

Service Partners. 

Because the Full 

Service 

Partnership 

program is 

designed to 

provide intensive 

services, it is 

expected that 

partners may 

utilize 

disproportionately 

more of the 

services than non-

partner 

consumers.  

18.9%

20.0%

28.0%

17.3%

21.7%

16.5%

19.7%

4.0%

14.7%

16.4%

19.6%

14.7%

23.9%

17.8%

33.3%

23.9%
24.8%

19.5%

26.2%

6.9%

26.5%

23.1%
22.7%

18.5%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

Jan-17
n=30

Feb-17
n=27

Mar-17
n=23

Apr-17
n=27

May-17
n=20

Jun-17
n=28

Jul-17
n=26

Aug-17
n=1

Sep-17
n=31

Oct-17
n=30

Nov-17
n=30

Dec-17
n=32

Percentages of Consumers Who Received 24 Hour Services and Were FSPs
and

Percentages of 24 Hour Service Units Used by FSPs
(n=unduplicated consumer count of FSPs)

Percentage of  Consumers who were FSPs

Percentage of Total Units Used by FSPs

24 Page 302 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



Data as of 10-27-2017 

4 
 

In this chart, the 

number of 

unduplicated Full 

Service Partners 

who received any 

type of Outpatient 

Services is noted 

under the month 

as “n”. 

The bars above 

each month show 

how many of 

those 

unduplicated Full 

Service Partners 

received each 

type of Outpatient 

Service. Because 

consumers can, 

and often do, 

received more 

than one kind of 

service in any 

given month, the 

numbers for the 

services types 

each month may 

add up to more 

than the number 

listed as “n”. 
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Data as of 10-27-2017 

5 
 

                                                    

As mentioned 

before, Outpatient 

Services are billed 

for by the minute. 

This chart 

compares, by 

percentage, how 

many of the 

consumers who 

utilized Outpatient 

Services were Full 

Service Partners, 

and how many of 

the minutes billed 

for were used by 

Full Service 

Partners. 

Because the Full 

Service Partnership 

program is 

designed to 

provide intensive 

services, it is 

expected that 

partners may 

utilize 

disproportionately 

more of the 

services than non-

partner 

consumers. 
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Data as of 10-27-2017 

6 
 

 

Data can be further narrowed down into specifics regarding who provided the services. Based on this, the following charts split out both Outpatient and 24 Hour Services into those provided by Shasta 

County Mental Health (SCMH) and those provided by outside vendors. 

In this chart, the 

number of 

unduplicated Full 

Service Partners 

who received any 

type of Outpatient 

Services from 

SCMH is noted 

under the month as 

“n”. 

Again, the bars 

above each month 

show how many of 

those unduplicated 

Full Service 

Partners received 

each type of 

Outpatient Service. 

Because consumers 

can, and often do, 

received more than 

one kind of service 

in any given month, 

the numbers for 

the services types 

each month may 

add up to more 

than the number 

listed as “n”. 
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Data as of 10-27-2017 

7 
 

                             

This chart 

compares, by 

percentage, how 

many of the 

consumers who 

utilized Outpatient 

Services were Full 

Service Partners, 

and how many of 

the minutes billed 

for were used by 

Full Service 

Partners. 

Because the Full 

Service Partnership 

program is 

designed to 

provide intensive 

services, and 

particularly 

because case 

management of 

FSPs is handled by 

SCMH staff, it is 

expected that 

partners may 

utilize 

disproportionately 

more of the 

services than non-

partner consumers. 
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Data as of 10-27-2017 

8 
 

The only 24 Hour 

Service provided 

directly by Shasta 

County Mental Health 

is the Crisis 

Residential and 

Recovery Center 

(CRRC).  

This chart compares, 

by percentage, how 

many of the 

consumers who 

utilized the CRRC 

were Full Service 

Partners, and how 

many of the days 

billed for were used 

by Full Service 

Partners. 

In this chart, the 

number of 

unduplicated Full 

Service Partners who 

received CRRC 

services is noted 

under the month as 

“n”. The total number 

of all persons served 

by CRRC (including 

FSPs) is noted under 

the month as “T”. 
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Data as of 10-27-2017 
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This chart shows 

how many 

unduplicated Full 

Service Partners 

each individual 

vendor providing 24 

Hour “Residential-

Other” Services 

reported serving. 

All these vendors 

appear to be some 

level of Board and 

Care setting.  

Because partners 

may have moved 

from one Board and 

Care to another in 

the same month, 

numbers of 

partners are only 

unduplicated by 

individual vendor. 

Due to the 

relatively large 

number of vendors, 

but small number 

of partners, no 

further breakdown 

of the data was 

performed. 
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Data as of 10-27-2017 

10 
 

                                     

This chart shows 

how many 

unduplicated Full 

Service Partners 

each individual 

vendor providing all 

other 24 Hour 

Services reported 

serving. All these 

vendors appear to 

be providing services 

at a higher level of 

care than a standard 

Board and Care 

facility. 

Because partners 

may have moved 

from one facility to 

another in the same 

month, numbers of 

partners are only 

unduplicated by 

individual vendor. 

Due to the relatively 

large number of 

vendors, but small 

number of partners, 

no further 

breakdown of the 

data was performed. 
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Data as of 10-27-2017 

11 
 

                                     

This chart 

shows how 

many 

unduplicated 

Full Service 

Partners each 

individual 

vendor 

providing 

Outpatient 

Services 

reported 

serving. 

Due to the 

small number 

of partners, 

no further 

breakdown of 

the data was 

performed. 
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Data as of 10-27-2017 

12 
 

 

This chart 

shows how 

many 

unduplicated 

Full Service 

Partners each 

individual 

vendor 

providing Day 

Services 

reported 

serving. 

Due to the 

small number 

of partners, 

no further 

breakdown of 

the data was 

performed. 
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Federally Qualified Health Centers Annual Summary Report 
January 2017 through December 2017 

In order to better provide access to mental health services in Shasta County, the Shasta County Health and Human 
Services Agency has contracted with four different Federally Qualified Health Centers (FQHCs) to provide new or 
expanded mental health services, integrate mental health services with existing mental health and medical services 
provided by the FQHCs, and strengthen the relationship between the FQHCs and the County’s public mental health 
system. Funding is provided through the Mental Health Services Act (MHSA). Shasta County had four federally qualified 
health centers in operation during 2017: Hill Country Health and Wellness Center in Round Mountain; Mountain Valleys 
Health Centers in Burney; Shasta Community Health Center in Redding; and, Shingletown Medical Center in 
Shingletown. 

Attendance 
An average of 1169 people visited a federally qualified health center in 2017. This is an 8.64% increase from the previous 
year. 
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Demographics 
 

Age - The MHSA uses four age categories: Youth – ages 0 to 15, Transitional Aged Youth (TAY) – ages 16 to 25,  
Adult – ages 26 to 59, and Older Adult – ages 60 and up. 

 
Gender - The MHSA uses four gender categories: Male, Female, Transgender, and Other. Counts of less than 20 
individuals are not labeled, in order to help maintain consumer confidentiality, but are included in the chart. No data 
from any of the facilities was reported for the categories of Transgender or Other, so they are not included on the chart. 
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Race/Ethnicity - Because of the low gross numbers for some of these ethnicities within small communities, actual counts 
are not reported in order to help protect consumer confidentiality. 
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Primary Language - Because of the low gross numbers for some of these languages within small communities, actual 
counts are not reported in order to help protect consumer confidentiality. 
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Most people will have multiple visits to the FQHC each quarter, and different types of service may be offered at different 
times in order to provide everyone with comprehensive and integrated age appropriate mental health services. Services 
provided may include such things as screenings, assessments, medication management, and individual or group 
psychotherapy sessions. For 2017, there were a total of 18,209 visits to a federally qualified health center for some type 
of mental health service. This is a 22.44% increase from the previous year. 
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Primary Mental Health Diagnosis 
All FQHCs are asked to report on the primary mental health diagnosis for each consumer. However, due to some health 
recordkeeping systems in use, not all facilities are able to isolate primary mental health diagnosis, and so all mental 
health diagnoses made by them are reported. Because of this, comparisons are made by percentage of each diagnosis. 
 
Regarding the categories used for reporting mental health diagnoses, “Other Conditions” is a state diagnosis category 
(as are all the others) which still refers to a mental health diagnosis and not a physical health ailment. This diagnosis is 
generally a mental health issue not readily fitting into the other main groupings (for example, conditions such as 
Anorexia Nervosa, Sleep Terror Disorder, Impulse-Control Disorder, Bereavement, etc.).  If there is no mental health 
diagnosis, it would be reported under the category “Deferred Mental Health Diagnosis.” 
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Page: 1 of 2 

Data as of: 1/15/18  

Shasta County Mental Health, Alcohol and Drug (SCMHAD) 
Crisis Residential and Recovery Center (CRRC) Program Activity Through December 2017 

Bolded and underlined numbers represent the highest number during the fiscal year.  Bolded and italicized numbers represent 
Crestwood Elpida data.  There were 14 CRRC admits in December, an 8% increase from November, and a 180% increase from the 
same month of the prior fiscal year.  The CRRC bed days of 329 for December was a 27% increase from November, and a 174% 
increase over December of last year. The average length of stay during December was 24 days, an increase of 20% from last 
month, but no change from the same month in the previous year. 

* Current Fiscal Year is a projected yearend total.
** Change +/- is calculated based on the prior Fiscal Year comparison to Current Fiscal Year.

FY  Jul  Aug  Sep  Oct  Nov  Dec  Jan  Feb  Mar  Apr  May  Jun  Total* 
 Change 

+/-**
2017-18 17 13 12 12 13 14 81 -47%
2016-17 16 17 5 16 14 5 16 8 22 11 10 13 153 -13%
2015-16 18 9 15 20 14 11 12 15 10 21 11 19 175 -5%
2014-15 17 23 17 14 15 12 17 13 14 10 14 19 185 -1%
2013-14 17 17 19 19 12 15 21 6 19 15 10 16 186 -27%
2012-13 26 28 21 25 24 19 17 22 18 17 19 20 256 -3%
2011-12 24 23 27 20 11 23 21 22 29 18 22 25 265 -2%
2010-11 20 26 23 23 21 23 22 19 23 19 30 21 270 -6%
2009-10 24 26 25 27 29 15 23 24 27 20 22 24 286 -24%
2008-09 31 35 34 34 31 26 27 29 37 24 28 39 375 1%

FY Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun  Total* 
 Change 

+/-**
2017-18 204 165 187 204 260 329 0 0 0 0 0 0 1349 -49%
2016-17 295 280 201 185 291 120 242 199 167 228 130 314 2652 -7%
2015-16 236 224 244 342 301 266 194 217 178 215 193 229 2839 -5%
2014-15 345 268 280 235 235 186 284 239 174 246 192 304 2988 -3%
2013-14 274 231 255 295 136 207 333 311 212 335 242 243 3074 -14%
2012-13 315 341 321 310 344 361 248 259 296 308 213 274 3590 20%
2011-12 216 202 296 329 209 196 247 191 279 291 267 268 2991 2%
2010-11 193 254 250 290 278 231 307 192 203 165 302 280 2945 -10%
2009-10 356 272 323 319 311 199 231 266 245 241 238 267 3268 -12%
2008-09 330 300 301 248 270 276 318 319 366 310 312 350 3700 50%

FY Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
FY Avg. 

LOS
 Change 

+/-**
2017-18 12 13 16 17 20 24 17 -14%
2016-17 18 16 40 12 21 24 15 25 8 21 13 24 20 16%
2015-16 13 25 16 17 22 24 16 14 18 10 18 12 17 7%
2014-15 20 12 16 17 16 16 17 11 12 25 14 16 16 -14%
2013-14 16 14 13 16 11 14 16 52 11 22 24 15 19 32%
2012-13 12 12 15 12 14 19 15 12 16 18 11 14 14 19%
2011-12 9 9 11 16 19 9 12 9 10 16 12 11 12 8%
2010-11 10 10 11 13 13 10 14 10 9 9 10 13 11 -4%
2009-10 15 10 13 12 11 13 10 11 9 12 11 11 12 13%
2008-09 11 9 9 7 9 11 12 11 10 13 11 9 10 61%

CRRC/Elpida  Admits (chart on page 4)

CRRC/Elpida  Days (chart on page 4)

CRRC/Elpida  Average Length of Stay (Bed Days/Discharge Count) - (chart on page 4)

Appendix H
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Data as of: 1/15/18   

 
 Length of stays are rounded numbers 
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1 

The Woodlands Permanent Supportive Housing 
Demographics 

All 19 apartments must have a person who is eligible for Full Service Partnership services. There 
are 34 people who live in these 19 units, and residents must have a severe and persistent 
mental illness (or a child with serious emotional disturbance), and have been homeless or at 
risk of homelessness. 

Below is a summary of the demographics of the people who live in these 19 units: 

Appendix I
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2 
 

 

 

 

 

 

MHSA clients are grouped by different age categories.  Child 0-15 years, Transitional Age Youth 
(TAY) 16-25 years, Adult 26-59 years and Older Adults 60+ years. 
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3 
 

MHSA tenants have been making progress towards living in a community and are starting to 
adjust to the challenges that face them to keep striving towards independence.  
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Shasta County Triple P Outcome Evaluation Report 2017 
Page 1 of 17 

Triple P – Shasta County 

Triple P Program Performance Dashboard Report 
2017 Data Submission 

Prepared by Shasta County Health and Human Services Agency 

This aggregate program performance dashboard report describes caregivers who participated in 
Triple P programs in Shasta County. This data is entered into the Shasta County Scoring Application 
reflecting caregivers served for 2017. 

This dashboard report reflects a total of 497 Triple P caregivers served in Shasta County, 
representing 395 children.  This signifies the addition of 394 new caregivers representing 313 
children for 2017. 

Practitioners from these organizations/private practices entered data into the Shasta County Scoring 
Application and served caregivers in 2017: 

Table 1.  Shasta County Triple P Programs Providing Data, 2017 

Name of Organization 

Number of 
Practitioners 
entering into 

Scoring 
Application 

2017 

Total Number of 
Caregivers 

receiving Triple P 
2017 

Bridges to Success/ Shasta County Office of Education: Early Childhood 
Services/VOICES 

7 96 

Child Abuse Prevention Coordinating Council of Shasta County (CAPCC) 5 25 
Family Dynamics 6 97 
Gateway Unified School District/Great Partnership 2 10 
Northern Valley Catholic Social Service 7 59 
Remi Vista 2 8 
Right Road Recovery Programs 1 5 
Shasta County Health & Human Services Agency: Children’s Services 6 36 
Tara Tate – Private Practice 1 8 
Tri-Counties Community Network: Bright Futures 1 5 
Victor Community Support Services 3 36 
Wright Education Services 4 58 
Youth and Family Programs 3 54 

Appendix J
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Shasta County Triple P Outcome Evaluation Report 2017 
Page 2 of 17 

 

Thirteen organizations or private practice practitioners provided Triple P services in 2017. The chart 
below shows the number of organizations that provided the specific levels: 
 

                 
                 
 
 
Of these 13 organizations, 44 practitioners provided Triple P services.  Below is the number of 
practitioners that provided services in each level: 
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In 2017, 497 caregivers received Triple P services. The chart below shows the number of caregivers 
per level. Each caregiver is associated with a child, and there may be more than one caregiver per 
child: 
 

                 
                       (Shasta County Scoring Application gives a point in time snapshot) 
 
 
 
 
 
The total number of children represented by the caregivers in 2017 was 395. These levels were at a 
single point in time. There are instances where levels are changed as necessary types of help change. 
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The largest group of children where caregivers are receiving Triple P services is 0-5 years (210 
children), followed by ages 6-12 (156) and ages 13-18 (29). The average age is 6. 
                    
  
                       
                        
                                          Demographic information for Triple P caregivers 
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                    *Hispanic includes respondents of any race.  Other categories are non-Hispanic 
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Shasta County Triple P Outcome Evaluation Report 2017 
Page 6 of 17 

 

Outcome Measures 
 
All outcomes are reported as percentage of improvement from pre-Triple P participation to post-Triple 
P participation (e.g., improved parenting efficacy, improved parenting satisfaction). 
 
 

Level 3 Primary Care & Level 3 Primary Care Teen 
 
These levels are: 

• A brief face-to-face or telephone intervention with a practitioner usually based around a certain 
problem or behavior  

• Approximately four individual consultations lasting between 15 and 30 minutes 
• Uses tip sheets and Positive Parenting Booklet to reinforce strategies  
• For parents of children birth to 12 years   

 
The two surveys used are the Parenting Experience and Strengths and Difficulties Questionnaire. 
 
Parenting Experience Survey is a Level 3 Primary/Primary Teen questionnaire that includes 
questions about the child’s behavior and issues related to being a parent. This survey gives 
practitioners information on how the parent perceives his or her parenting. 
 
The Strengths and Difficulties Questionnaire (SDQ) is a brief behavioral screening questionnaire for 
children ages 3-16 years. It exists in several versions to meet the needs of researchers, clinicians and 
educators. This survey can give some idea on how the caregivers receiving Triple P have impacted 
the child. 
 

"Before" and "after" SDQs can be used to audit everyday 
practice (e.g. in clinics or special schools) and to 
evaluate specific interventions (e.g. parenting groups). 
Studies using the SDQ along with research interviews 
and clinical ratings have shown that the SDQ is sensitive 
to treatment effects. Child and adolescent mental health 
services, and other specialist services for children with 
emotional and behavioral difficulties, can use an 'added 
value' score based on the SDQ as one index of how 
much help they are providing to the young people they 
see. 
 
Overall, there has been a slight improvement in all areas 
of the Strengths & Difficulties Questionnaire which was 
taken by almost 40 caregivers. The Conduct Problem 
Score has decreased by 29.5% while the Prosocial has 
increase by 10.2%.  
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There is no data for Level 3 Primary Teen at this time. 
 
 
 
Level 4 Standard 
 
Level 4 is:  

• For parents/caregivers of children from birth to 12 years with moderate to severe behavioral difficulties 
or ones who need intensive support  

• Covers Triple P's 17 core positive parenting skills that can be adapted to a wide range of parenting 
situations   

• Individual counseling is usually delivered over 10 one-hour sessions, but there can be more if needed 
 

Depression Anxiety Stress Scale-42 (DASS42) 
The Depression Anxiety Stress Scale-42 (DASS42) is a self-
report assessment completed before and after participation in 
Triple P Level 4 Standard. This 42-item assessment inventory 
measures symptoms of depression, anxiety and stress in 
adults. Scores have a possible range of 0-42. Clinical cutpoints 
are 14 for Depression, 10 for Anxiety, and 19 for Stress.  
Scores at or above these cutpoints are considered to be 
clinically significant.    
 
 
Overall, there has been significant improvement in all areas of 
the DASS-42, which was taken by almost 70 caregivers.  The 
Anxiety Score has decreased by 50.8%.    
 
                 
 
 
 
 

             

Depression 
Score

Anxiety 
Score

Stress     
Score

Normal 0-9 0-7 0-14

Mild 10-13 8-9 15-18

Moderate 14-20 10-14 19-25

Severe 21-27 15-19 26-33

Very Severe 28+ 20+ 34+

Depression, Anxiety and 
Stress Score (DASS-42) 
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Overall, there has been a slight improvement in all areas of the Strengths & Difficulties Questionnaire 
(see page 6 for guidelines in interpreting the SDQ) which was taken by almost 70 caregivers.  The 
Total Impact Score has decreased by 35.8%.    
 

  
                   
 
Being a Parent Scale (PSOC) 
The Being a Parent Scale (PSOC) is completed before and after participation in Triple P Level 4 
Standard and Level 4 Group. This 16-item assessment inventory measures parenting self-esteem, or 
efficacy, and satisfaction with parenting. Parents indicate their degree of satisfaction with their 
parenting role and their degree of confidence in carrying out their parenting role on a 6-point Likert 
scale (1 = strongly agree, 6 = strongly disagree). 
 
Possible scores for the Efficacy scale range from 7-42, and for the Satisfaction scale from 9-54.  
Higher scores represent greater levels of parenting self-efficacy and parental satisfaction.  Please 
note that the Being a Parent Scale is a strength-based measure. There are no clinical cutpoints, but 
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Page 9 of 17 

 

higher scores are better. With almost 55 caregivers completing the PSOC there has been 
improvement of about 13% in both areas. 
 

 
 
Parenting Scale 
The Parenting Scale is a self-report assessment completed before and after participation in Triple P 
Level 4 Standard Stepping Stones, Level 5 Enhanced and Level 5 Pathways.  This 30-item 
questionnaire assesses parenting and disciplinary styles, particularly those found to be related to the 
development and/or maintenance of child disruptive behavior problems. It is completed by 
parents/caregivers of children ages 1-12. 
 
The original factor structures of Laxness, Overreactivity, and Verbosity are reported, along with the 
Total Score. Clinical cutpoints in the original literature are not used, as they have not demonstrated 
stability over time. Possible scores on all factors and the total range from 1-7, as they each represent 
an average item response. Lower scores are better. With almost 55 caregivers completing the 
Parenting Scale there has been improvement of almost 17% for the total areas.  
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Level 4 Standard Teen 
 
This level is:  

• For parents/caregivers of children ages 12-18 years with severe behavioral difficulties or ones who 
need intensive support  

• Covers Triple P's 17 core positive parenting skills that can be adapted to a wide range of parenting 
situations   

• Individual counseling is usually delivered over ten (1 hour) sessions 
 
Depression Anxiety Stress Scale-21 (DASS21) 
The Depression Anxiety Stress Scale-21 (DASS21) is a self-report assessment completed before and after 
participation in Triple P Level 4 Standard Teen and Level 4 Group Teen.  This 21-item assessment inventory is 
a short form of the DASS42 that measures symptoms of depression, anxiety and stress in adults.   
 
Each of the scale scores has a possible range of 0-42 (the raw DASS21 scale scores must be multiplied by 
two to be consistent with the DASS42 scale scores).  Clinical cutpoints are 14 for Depression, 10 for Anxiety, 
and 17 for Stress.  Scores at or above these cutpoints are considered to be clinically significant.    

 
Overall there was slight improvement in two areas, with a 22% 
increase in Anxiety. There were nearly 10 caregivers completing at 
least part of both pre- and post surveys. 
                                  
               
 
 
 
 
 
 
 
 
 
 

 

           
  

Depression 
Score

Anxiety 
Score

Stress 
Score

Normal 0-4 0-3 0-7

Mi ld 5-6 4-5 8-9

Moderate 7-10 6-7 10-12

Severe 11-13 8-9 13-16

Extremely  Se14+ 10+ 17+

DASS - 21 Score
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Nearly 10 caregivers completed both the pre and post SDQ surveys (see page 6 for guidelines in 
interpreting the SDQ). There has been a slight improvement in the Total Impact Score.  
     

                                             
   
 
Parenting Scale – Adolescent Version 
The Parenting Scale-Adolescent Version is a self-report assessment completed before and after 
participation in Triple P Level 4 Standard Teen and Level 4 Group Teen. This 13-item questionnaire is 
a shorter version of the Parenting Scale and assesses parenting and disciplinary styles, particularly 
those that are found to be related to the development and/or maintenance of disruptive behavior 
problems.  It is completed by parents/caregivers of children ages 13 and higher.  
 
This survey reports Laxness and Overreactivity. Clinical cutpoints have not yet been established. 
Possible scores range from 1-7, each representing an average item response. Lower scores are 
better. Almost 10 caregivers completed both the pre and the post surveys.  There has been a slight 
improvement of approximately 18.5% overall. 
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Level 4 Standard Group 
 
This level is for parents/caregivers of children from birth to 12 years who are: 

• Interested in promoting their child’s development and potential OR  
• May have concerns about their child’s mild to moderate level of behavioral problems OR 
• Simply wish to prevent behavior problems from developing 

Group is a broad-based parenting intervention delivered over eight weeks which involves five (2-hour) group 
sessions of up to 12 parents. Parents actively participate in a range of exercises to learn about the causes of 
child behavior problems, setting specific goals, and using strategies to promote child development, manage 
misbehavior, and plan for high-risk situations. Then there are three (15 to 30 minute) individual telephone 
consultations to assist parents with independent problem solving while they are practicing the skills at home. 
 
See p. 7 for guidelines in interpreting DASS42. Overall, nearly 90 caregivers completed pre and post surveys.  
There was an average of 33% decrease in all areas. 

 

                   
 
Nearly 80 caregivers completed both pre and post surveys for the SDQ (see page 6 for guidelines in 
interpreting the SDQ). Three areas showed improvement in symptoms. 
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Being a Parent Scale (PSOC) 
With more than 80 caregivers completing both pre and post surveys, there has been a slight improvement of 
approximately 5% (see p. 6 for guidelines in interpreting this scale). 
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Level 4 Standard Stepping Stones 
 
Stepping Stones Triple P is for parents of children who have a disability. It has been shown to work with 
children with intellectual and physical disabilities who also have disruptive behaviors. Stepping Stones gives 
support to help manage a child’s behavior and prevent the kinds of problems that make family life stressful. 
 
Stepping Stones is given over 8 to 10 individual sessions or as needed. Caregivers set their own goals and 
work out what changes they would like to see in their child’s behavior. Caregivers learn the strategies they can 
use and adapt to suit their family’s needs.  
 
Depression Anxiety Stress Scale-42 (DASS42) 
 
Nearly 10 caregivers completed pre and post surveys the results show a large improvement in all areas.  The 
Anxiety score has improved by more than 66% (see p. 7 for guidelines on interpreting this scale). 
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The Strengths and Difficulties Questionnaire (SDQ) 
 
Nearly 10 caregivers that completed both pre and post surveys and most areas show an improvement.  The 
Prosocial area has improved by 25% (see p. 6 for guidelines in interpreting the SDQ). 
 

  
  
 
Parenting Scale – Adolescent Version 
 
Nearly 10 caregivers completing both pre and post surveys there has been an improvement in all 3 areas (see 
p. 11 for guidelines on interpreting this scale). 
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Level 5 Enhanced/Pathways 

This level provides intensive support for families with complex concerns. Parents must complete a Level 4 
Standard or Group program before (or in conjunction with) a Level 5 course. 

• Enhanced Triple P – This is for parents whose family situation is complicated by problems such as 
partner conflict, stress or mental health issues. Three modules target specific concerns. Parents can do 
one, two or three of the modules which work on partner relationships and communication, personal 
coping strategies for high stress situations and other positive parenting practice. 

• Pathways Triple P – This is for parents at risk of child maltreatment. It covers anger management and 
other behavioral strategies to improve a parent's ability to cope with raising children. 

As of March 26, 2018, there was only on caregiver for both Level 5 Enhanced and Level 5 Pathways.   
 
 
 
Satisfaction Measure 
 
Client Satisfaction Questionnaire (CSQ) 
The Client Satisfaction Questionnaire (CSQ) measures consumer satisfaction after participation in all Triple P 
levels. It includes 13 items and scores range from 13-91. Higher scores are better. During 2017, 208 Client 
Satisfaction Surveys were completed with an average score of 76.9. 
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Summary of 2017 Triple P 
 
All data entered into the Shasta County Scoring Application gives a snapshot in time.   
 
A total of 3,722 caregivers have been entered into the Scoring Application since 2011. When a caregiver has 
completed a session, sometimes they want to either repeat that level or go on to another level.  When this 
happens, it can result in duplicated numbers of caregivers. 
 
Many more families have been introduced to Triple P, as several agencies provide Triple P in their counseling 
services. Shasta Head Start delivers Triple P to numerous families in Shasta County, but due to their structure, 
they are unable to enter data into the Shasta County Scoring Application.    
 
Level 5 Transitions was recently introduced in Shasta County. Training was conducted in November 2017 and 
13 practitioners were trained. This level will assist parents who need help with the transition from a two-parent 
to a single-parent family due to divorce.  
 
Level 3 Discussions group series are also being given, which deal with commonly encountered problems such 
as disobedience, fighting and aggressions, and managing situations such as shopping with children and 
bedtime. These groups have four two-hour sessions. Due to the limitations of our Scoring Application, we are 
unable to enter this level’s data. 
 
A Level 5 Enhanced and Pathways training was conducted in December and was attended by 17 practitioners. 
This training will help to replace the practitioners that have left and are not providing Level 5 Enhanced or 
Pathways any longer. This level must be provided by a licensed clinician. 
 
To learn more about local Triple P efforts, visit www.triplepshasta.com. 
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Stigma & Discrimination Reduction 
Brave Faces 

2017   

Brave Faces speakers did 44 presentations and events during 2017.  Approximately 1,369 persons attended these 
events.  In July and October, Becoming Brave trainings were held for 18 new Brave Faces speakers. 

Additional events for the general public in 2017 included: 

• January: Healing Through Performance, a free stigma and discrimination workshop
• February: Hope is Alive! 9 Open Mic Night; Brave Faces at Shasta College
• March: Managing Medications: A Stand Against Stigma Forum
• May: Minds Matter Mental Health Fair and Music Festival; Hope is Alive! 10 Open Mic Night
• September: Hope is Alive! 11 Open Mic Night; Recovery Happens festival
• October: Hope is Alive! 12 Open Mic Night
• December: Facing ACEs – a Stand Against Stigma forum on adverse childhood experiences

These charts represent the number of evaluations that were received for events during 2017. 

Appendix K
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Details by Race/Ethnicity 
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1 
2017 Suicide Prevention Report 

Suicide Prevention Annual Report 
January 2017 – December 2017 

Suicide Prevention is one Shasta County programs under MHSA Prevention and Early Intervention. 
Activities must meet five fundamental concepts of the MHSA:  cultural competence; wellness, 
recovery, resilience; community collaboration; client- and family-driven mental health system; and 
integrated service experience.  A HHSA Suicide Prevention website is used to promote these ideas and 
keep the community up to date on any meetings, trainings or events scheduled.  

 Suicide Prevention has a new prevention campaign started in 2017 that is directed towards men due 
to the societal pressures that they feel has created barriers to suppress their emotions, and not to 
show weaknesses.  Captain Awesome demystifies mental health and depression while giving men the 
tools to maintain their mental and emotional health.  

Another educational program for students grades 8-12 called “More than Sad” has created a 
subcommittee to establish and implement this program in local schools.  More than Sad is a Best 
Practice program that teaches teens to recognize the signs of depression in themselves and others, 
challenges the stigma surrounding depression, and demystifies the treatment process.   

There are several workgroups that meet quarterly with the goal of educating media to the importance 
of appropriate and responsible reporting of suicide.  This is also achieved with the help of the Stigma 
and Discrimination Reduction program, and aided by peer support groups that have also established a 
Facebook site that has over 564 likes.  

The suicide prevention liaison continues to work with the Stigma and Discrimination Reduction 
program when appropriate due to the areas that affect both programs.   Health Fairs are some events 
that have assisted with the awareness of Suicide Prevention. 

QPR trainings are one of the major areas of the Suicide Prevention program. QPR stands for Question 
Persuade Refer which is a practice that seeks to provide individuals with an awareness of the warning 
signs of suicide.   

QUESTION  
 Question the person about suicide. Ask if they've had any thoughts about it, feelings, or even plans? 
Do not be afraid to ask! 
PERSUADE 
Persuade the person to get help. Remember to listen carefully and then say, "Let me help" or "Come with me to 
find help!" 
REFER 
Refer for help. If it is a child or adolescent, contact any adult, parents, minister, teacher, coach, or a counselor 
(1-800-866-HOPE) 

Appendix L
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2017 Suicide Prevention Report 

It is a protocol that provides the individual with the tools to respond to an individual in suicide crisis.  
These trainings are given to groups or organizations in the county on request and ones that are 
scheduled on a regular basis. 

  In 2017, there were approximately 41 QPR trainings with 551 attendees.  

Of these, 5 of the trainings were for HHSA with 71 staff members attending. 
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2017 Suicide Prevention Report 

Demographics 
All demographics are displayed as a percentage of those who choose to respond.  In order to protect 
participant confidentiality, the actual numbers for each category are not displayed, as some may be 
very small numbers (less than 10).  
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What best describes the organization you represent at this training? 
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2017 Suicide Prevention Report 

At all the Question Persuade Refer (QPR) Suicide Prevention trainings attendees are given a Post 
Training Questionnaire.  This questionnaire is used to give feedback to the trainer as a way of 
evaluating the training.  This also gives an idea of what might be missing or trainings that might be 
valuable. 

The 3 objectives that are on the Post Training Questionnaire for the QPR trainings are:  1) Recognize 
warning signs of suicide. 2) Learn how to ask someone if they are contemplating suicide. 3) Know 
resources for accessing help. 
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2017 Suicide Prevention Report 

Due to the large volume of free text responses, answers for the following questions have been 
grouped, and only those comments with 2 or more people providing that response have been listed. 
 
What barriers (if any) do you think would impact your ability to implement ideas presented in this 
training? 

Barriers 
No barriers. 74 

The barrier of time. 9 

My own comfort 7 

Having the correct relationship to implement this   6 

Feeling like you can't help. 4 

Personal beliefs 4 

A huge barrier is the lack of referrals and coordination of services.   3 

Being unsure of myself and my ability to say the wrong thing. 3 

Mental illness other than depression (in addition to depression). 3 

Access to reliable, safe services  3 

 

What were the strengths of this training? 
Strengths 

Excellent speaker and personable 88 

Amy was very thorough and knowledgable on the subject. 30 

Good, informative, and attention-keeping lecture and slides.  You were very personal and that 

helps me relate to the discussion. 19 

Mythis and facts were very educational. 8 

What to say, when to say it, and that you should say something. 8 

Good useable information 6 

very interesting and easy to understand and learn. 6 

Resources, phone, web, etc. 5 

Stats and resources and very helpful! 5 

Real experience 4 

 

What suggestions or areas of improvement do you think would make this or future trainings more 
effective? 

Suggestions 
None 51 

I think you did a fantastic job!  27 

Implement more class involvement and brainstorming. 9 

A video instead of just PowerPoint. 8 

More interactive 4 

More time to go over same amount of material 4 

More early prevention, school age, more mental health, everyone needs therapy. 3 

More information on diversity. 3 

Maybe a practice dialogue? 2 

Maybe a quick break at one hour. 2 
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2017 Suicide Prevention Report 

 

What additional trainings would you like to see? 
Additional trainings 

No  35 

More training like this in the schools children and community.  10 

Don't know  10 

ACE  8 

more role playing  6 

Resources for drug addiction and homelessness. 6 

More mental health  4 

Building supportive community/communities  3 

Training for healthcare providers, workers.  3 

What to do after a crisis  3 

 

 

Is there another format you would have liked to receive this training in?  Why? 
Format 

No  86 

No, it was a perfectly fine format.  20 

Video because it helps people to connect.  5 

Online webinar to be able to review it later.  5 

 

 

Do you have any other comments or suggestions? 
Comments 

Amazing presentation, it was a pleasure to see your heart for our community.  90 

No  55 

This was for personal knowledge for me.  3 

Keep giving hope to the community.  2 

This training would be great in surrounding high schools.  There is a lot of suicidal ideation and 

self-injurous behaviors occurring.  2 

Play out situations. Visually experience incident.  2 
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CARE Center: Innovation Project Tracking 
January 2017 through December 2017 

1 

CARE Center Activity Report – Innovation Project 
January 2017 through December 2017 

To determine if providing access to mental health services after traditional office hours will 
improve access to services, reduce mental health crisis (including trips to the hospital 
emergency departments) and bridge service gaps, the Shasta County Health and Human 
Services Agency has contracted with Hill County Health and Wellness Center to provide new 
and expanded mental health services at the Counseling and Recovery Engagement (CARE) 
Center.  Funding is provided through the Mental Health Services Act (MHSA) for the Innovation 
Project portion of this center.  The CARE Center contract was approved as of January 2017, and 
they officially opened for business on March 12, 2017.  For this report, data was gathered using 
the CARE Center Quarterly Progress Reports for January 2017 through December 2017.  Please 
note that due to the CARE Center not actually opening for business until early March 2017, the 
first quarter reflects less than one month of data.  Additionally, there are several measures 
where their data systems and/or electronic health record were in process, or where 
methodology changed, so they could not be tracked.  As of the Oct-Dec 2017 quarter, all 
measures are now tracked and reported on, although further refinement of the data collection 
is still underway for some measures. 

The outcome target numbers are for the CARE Center to serve an average of 75 unique 
individuals per quarter by the end of year one (12/31/17), 113 per quarter by the end of year 
two (12/31/18), and 128 per quarter by the middle of year three (6/30/19). 

Outcome Target 
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CARE Center: Innovation Project Tracking 
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2 
 

Due to much higher utilization of the Care Center than anticipated, the number of in-person 
visits per month are being tracked as of July 2017.  Please note these do not include phone 
calls, and that most clients visit more than once - this is not an unduplicated person count. 
 

   
 
All demographics questions are optional, so each includes the category “Declined to State”. 
 

AGE 
 

The MHSA uses four age categories: Youth – ages 0-15, Transition Age Youth – ages 16-25, 
Adult – ages 26-59, and Older Adult – ages 60 and up.   
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RACE 
 

Because of the low gross numbers for some of these races, actual counts are not reported to 
help protect consumer confidentiality.      
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4 
 

ETHNICITY 
 

Because of the low gross numbers for some of these ethnicities, actual counts are not reported 
to help protect consumer confidentiality.      
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5 
 

PRIMARY LANGUAGE 
 

The primary language of consumers served by the CARE Center is English for nearly 100% of the 
people.   Because of the low gross numbers for some reported languages, actual counts are not 
reported to help protect consumer confidentiality.  
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SEXUAL ORIENTATION 
 

 
 
 
 

BIRTH GENDER 
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CURRENT GENDER 
 

 
 
 

VETERAN STATUS 
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DISABILITY STATUS 
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9 
 

NUMBER OF OUTSIDE REFERRALS PROVIDED AND SUCCESSFULLY ACCESSED 
There are many other departments and agencies to which individuals can be referred for items 
or services not directly provided by the CARE Center Innovation Project, and these are all 
reported to Shasta County in specific granular detail.  For the purposes of this report, referrals 
have been categorized into 8 main types, and the reported numbers consolidated into these 
categories by external referrals and internal Hill Country referrals where applicable.  The 
referral type categories are: 
 

• “Basic Needs” which include referrals to: 
o Emergency clothing resources 
o Emergency food resources 
o Financial benefit application assistance 
o Health insurance application assistance (Medicare/Medi-Cal/etc.) 
o Transportation assistance 

• “Behavioral/MH Services” which include referrals to: 
o Assisted Outpatient Treatment (AOT) program by Hill Country 
o Hill Country behavioral health services at various clinic locations 
o Mental health community services 
o Mental health county services 
o Specialty/psych health care services 
o Support group 
o Wellness and recovery 

• “Community Groups” which include referrals to: 
o Community groups 
o Other external referrals 
o Other Hill Country referrals 

• “Emergency Department Hospital” 

• “Housing/Shelter Services”  

• “Medical Health Services” which include referrals to: 
o Hill Country medical services at various clinic locations 
o Primary health care services 

• “Substance Use Services” which include referrals to: 
o Medication-Assisted Treatment (MAT) 
o Substance Use Disorder (SUD) treatment 
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Jan-Mar 2017 Apr-Jun 2017 Jul-Sep 2017 Oct-Dec 2017

Substance Use Services 11 7 5 13

Medical Health Services Hill Country 2 24 12 15

Medical Health Services External 4 24 23 15

Housing/Shelter Services 8 12 7 15
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CARE Center: Innovation Project Tracking 
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11 
 

Referrals are also tracked to see if the individuals who are referred to services provided by 
entities other than the CARE Center are successful in completing the referral.  Success is 
measured by the person being provided a warm hand-off, and getting connected to the new 
service provider.  The CARE Center is not being held accountable for whether the person was 
granted the benefits or items they were referred for, as that is outside the CARE Center staff’s 
control.  To track this measure, the CARE Center is reporting on numbers of referrals closed in 
each quarter, compared to referrals opened.  Please note that due to the timing of some 
referrals, they will not show as closed until a later quarter.  Some referral categories may also 
reflect closed referrals that had been opened in a prior quarter. 
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NUMBER OF SERVICES PROVIDED AND SUCCESSFULLY COMPLETED 
Individuals can access a large number of services directly through the CARE Center Innovation Project, and these are all reported to 
Shasta County in specific granular detail.  These services are provided directly by CARE Center staff members (including clinical staff, 
case managers, and peer volunteers).  For the purposes of this report, services have been categorized into 5 main types, and the 
reported numbers consolidated.  These service type categories are: 
 

• “Assessments” which include 
o Mental health assessments 
o Needs assessments 
o Wellness and recovery assessments 

• “Navigation” which includes 
o Advocacy 
o Navigation 
o Referral linkage and follow up 

• “Coaching” which includes 
o Development of support systems 
o Goal and action planning 
o Skill building 
o Wellness coaching 

• “Direct Needs” which include 
o Basic needs 
o Food/clothing 
o Transportation 

• “Emotional Needs” which include 
o Crisis intervention/emotional support 
o Mental health follow up 
o Social services 

 
Services are also tracked to see if the individuals who are needing the service(s) provided by the CARE Center are successful in 
accessing the services, and either completing the activities or receiving any tangible items involved with each service.   
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HOUSING STATUS 
 
To help track the impact and effectiveness of services, the CARE Center has been asked to track 
the housing status of individuals accessing the Innovation Project services at the time they first 
start services, and then at the 3-month and 6-month points after that first service.  The target 
outcome numbers are to see a 15% increase in housing stability/permanence at the 3-month 
mark, and a 20% increase at the 6-month mark. 
 
Housing status has been divided up into the following categories: 

• Homeless/emergency shelter 

• General living, which includes the following: 
o Apartment or house, alone or with family/roommates 
o Foster home 
o Single room occupancy 

• Residential program, which includes the following: 
o Community treatment program 
o Group home (any level) 
o Long term care facility 
o Residential treatment program 
o Skilled nursing facility (any type) 

• Supervised placement, which includes the following: 
o Assisted living facility 
o Community care facility, such as a Board and Care 
o Congregate placement 

• Inpatient psychiatric hospitalization, which includes the following: 
o Psychiatric Health Facility (PHF) 
o Institute of Mental Disease (IMD) 

• Incarcerated/justice placement, which includes the following: 
o Jail 
o Prison 
o Juvenile hall 
o Juvenile justice placement 

• Other 

• Unknown 
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HOUSING STATUS AT START OF SERVICES 
 

 
 
 
 
  

Jan-Mar
2017

Apr-Jun
2017

Jul-Sep
2017

Oct-Dec
2017

Homeless/ Emergency Shelter 19 69 58

General Living 189 88 68

Residential Program 1

Supervised Placement 1

Other 3 14 16 1

Unknown 2 15 74
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HOUSING STABILITY 3 MONTHS AFTER SERVICES AT THE CARE CENTER 
 

 
 
For those who moved to 
more stable/less restrictive 
settings, 1 transitioned from 
Homeless/E.S. to General 
Living, 1 from Homeless/E.S. 
to Supervised Placement, 
and 1 from Residential 
Program to General Living. 
 
For the 2 people who 
moved to a less stable/more 
restrictive setting, 1 
transitioned from General 
Living to Supervised 
Placement, and 1 from 
Residential Program to 
Supervised Placement. 
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 HOUSING STABILITY 6 MONTHS AFTER SERVICES AT THE CARE CENTER 
 

 
 
 

For those who moved to 
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settings, 8 transitioned from 
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Living, and 1 transitioned 
from Homeless/E.S. to 
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For the 2 people who 
moved to a less stable/more 
restrictive setting, one 
transitioned from General 
Living to Homeless/E.S. and 
the other from General 
Living to Supervised 
Placement. 
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EMERGENCY DEPARTMENT VISITS 
 
One of the goals of the Innovation Project is to reduce the number of emergency department 
visits for psychiatric reasons.  Statistics are being tracked directly from the hospitals, but to 
measure the impact and effectiveness for individuals, the CARE Center has been asked to track 
the number of ER visits individuals report having made in the 6 months prior to the time they 
first start services at the CARE Center, and then at the 3-month and 6-month points after that 
first service.  The target outcome numbers are to see a 15% decrease in ER visits at the 3-month 
mark, and a 20% decrease at the 6-month mark.  
 
BASELINE EMERGENCY DEPARTMENT PSYCHIATRIC VISITS – PRIOR TO CARE CENTER SERVICES 
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3 ER Visits 0 2 2

2 ER Visits 0 3 5

1 ER Visit 0 10 23

Zero ER Visits 14 97 33

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Unique Individuals by Number of ER Visits in 6 Months Prior to CARE 
Center Services - Innovation Project

Unable to 

collect for 

the 1st 

quarter 

90 Page 368 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



CARE Center: Innovation Project Tracking 
January 2017 through December 2017 

19 
 

EMERGENCY DEPARTMENT PSYCH VISITS 3 MONTHS AFTER SERVICES AT THE CARE CENTER 
 

 
 
The average number of ER visits in the prior 6 months for the Jul-Sep 2017 quarter was 0.2 per 
individual who had visit data reported (excluding all in the Unknown/Lost Contact category).  
This makes the target number for the 3-month mark in the Oct-Dec 2017 quarter 0.17 or fewer 
ER visits on average.   
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EMERGENCY DEPARTMENT PSYCH VISITS 6 MONTHS AFTER SERVICES AT THE CARE CENTER 
 

 
 
The average number of ER visits in the prior 6 months for the Apr-Jun 2017 quarter was zero as 
no individuals had any visits reported.  This makes the target number for the 3-month mark in 
the Oct-Dec 2017 quarter zero ER visits on average as well.   
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PSYCHIATRIC INPATIENT HOSPITALIZATIONS 
 
Another goal of the Innovation Project is to reduce the number of psychiatric inpatient 
hospitalizations, and the number of days spent in the hospital during those hospitalizations.  
The CARE Center has been asked to track the number of psychiatric inpatient hospitalizations 
and number of days spent in the hospital that individuals report having made in the 6 months 
prior to the time they first start services at the CARE Center, and then at the 3-month and 6-
month points after that first service.  While the number of hospitalizations can be tracked, 
getting an accurate count for number of days has proven to be extremely problematic, given 
both the mental status of the people being served, and the short, intensive time-limited 
duration of the services being provided.  Due to this, only the numbers of hospitalizations will 
be tracked.  The target outcome number is to see a 15% decrease in hospitalizations at the 3-
month mark, and a 20% decrease at the 6-month mark.  
 
BASELINE PSYCHIATRIC HOSPITALIZATIONS – PRIOR TO CARE CENTER SERVICES 
 

 
 
 

Jan-Mar 2017 Apr-Jun 2017 Jul-Sep 2017 Oct-Dec 2017

Unknown 146 80 0

6 or more Hospitalizations 0 0 1

5 Hospitalizations 0 0 0

4 Hospitalizations 0 0 1

3 Hospitalizations 0 0 1

2 Hospitalizations 0 0 2

1 Hospitalization 0 7 10

Zero Hospital Stays 14 94 42

146

80

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Unique Individuals by Number of Psychiatric Hospitalizations in 6 Months 
Prior to CARE Center Services - Innovation Project

Unable to 

collect for 

the 1st 

quarter 

93 Page 371 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



CARE Center: Innovation Project Tracking 
January 2017 through December 2017 

22 
 

PSYCHIATRIC HOSPITALIZATIONS 3 MONTHS AFTER SERVICES AT THE CARE CENTER 
 

 
 
The average number of psychiatric hospitalizations in the prior 6 months for the Jul-Sep 2017 
quarter was 0.07 per individual who had any hospitalizations.  This makes the target number for 
the 3-month mark in the Oct-Dec 2017 quarter 0.06 or fewer hospitalizations on average.   
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PSYCHIATRIC HOSPITALIZATIONS 6 MONTHS AFTER SERVICES AT THE CARE CENTER 
 

 
 
The average number of psychiatric hospitalizations in the prior 6 months for the Apr-Jun 2017 
quarter was zero as no individuals had any hospitalizations reported.  This makes the target 
number for the 3-month mark in the Oct-Dec 2017 quarter zero ER visits on average as well.   
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ARRESTS  
 
Another goal of the Innovation Project is to reduce the number of arrests, and the number of 
days spent incarcerated.  The CARE Center has been asked to track the number of arrests and 
number of days spent incarcerated that individuals report having made in the 6 months prior to 
the time they first start services at the CARE Center, and then at the 3-month and 6-month 
points after that first service.  However, as mentioned in the above section, while the raw 
number of times arrested is generally available, getting an accurate count of the number of 
days incarcerated at each arrest has proven problematic.  Due to this, only the number of 
arrests will be tracked.  The target outcome numbers are to see a 15% decrease in arrests at the 
3-month mark, and a 20% decrease at the 6-month mark.  
 
BASELINE ARRESTS – PRIOR TO CARE CENTER SERVICES 
 

 
 

Jan-Mar 2017 Apr-Jun 2017 Jul-Sep 2017 Oct-Dec 2017

Unknown 148 123 0

6 or more Arrests 0 1 1

5 Arrests 0 0 0

4 Arrests 0 0 1

3 Arrests 0 0 1

2 Arrests 0 0 2

1 Arrest 0 2 12

Zero Arrests 14 31 40

148

123

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Unique Individuals by Number of Arrests in 6 Months Prior to CARE 
Center Services - Innovation Project

Unable to 

collect for 

the 1st 

quarter 

96 Page 374 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



CARE Center: Innovation Project Tracking 
January 2017 through December 2017 

25 
 

 
 
ARRESTS 3 MONTHS AFTER SERVICES AT THE CARE CENTER 
 

 
 
The average number of arrests in the prior 6 months for the Jul-Sep 2017 quarter was 0.24 per 
individual who had arrest data reported (excluding all in the Unknown/Lost Contact category).  
This makes the target number for the 3-month mark in the Oct-Dec 2017 quarter 0.20 or fewer 
arrests on average.   
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ARRESTS 6 MONTHS AFTER SERVICES AT THE CARE CENTER 
 

 
 
The average number of arrests in the prior 6 months for the Apr-Jun 2017 quarter was zero as 
no individuals had any arrests reported.  This makes the target number for the 3-month mark in 
the Oct-Dec 2017 quarter zero arrests on average as well.   
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CUSTOMER SURVEYS 
 
In the first quarter, each person served was offered the chance to complete a simple 4-question 
survey.  Survey changes were made in the second quarter, and not all data points are available.  
Full survey results were again available in Jul-Sep 2017 quarter and moving forward. 
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Jan-Mar 2017 Apr-Jun 2017 Jul-Sep 2017 Oct-Dec 2017
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Innovation Project – CARE Center 
Year One Summary Report 
Background 
To determine if providing access to mental health services after traditional office hours will 

improve access to services, reduce mental health crisis (including trips to the hospital 

emergency departments) and bridge service gaps, the Shasta County Health and Human 

Services Agency has contracted with Hill County Health and Wellness Center to provide new 

and expanded mental health services at the Counseling and Recovery Engagement (CARE) 

Center.  Funding is provided through the Mental Health Services Act (MHSA) for the Innovation 

Project portion of this center.  The CARE Center contract was approved as of January 2017, and 

they officially opened for business on March 12, 2017.  For this report, data was gathered using 

the CARE Center Quarterly Progress Reports for January 2017 through December 2017.  Please 

note that due to the CARE Center not actually opening for business until early March 2017, the 

first quarter reflects less than one month of data.  Additionally, there are several measures 

where their data systems and/or electronic health record were in process, or where 

methodology changed, so they could not be tracked.  As of the Oct-Dec 2017 quarter, all 

measures are now tracked and reported on, although further refinement of the data collection 

is still underway for some measures. 

Numbers of People Seen and Services Provided 
The outcome target numbers from the original plan were for the CARE Center to serve an 
average of 75 unique individuals per quarter by the end of year one (12/31/17), 113 per quarter 
by the end of year two (12/31/18), and 128 per quarter by the middle of year three (6/30/19). 

 
The target for year 
three was surpassed in 
the second quarter 
that the CARE Center 
was open.  The 
quarterly average as of 
the end of year one is 
186 unique individuals, 
which is 248% of the 
year one target, and 
145% of the year three 
target number. 
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Due to this much higher utilization of the Care Center than was originally anticipated, the 
number of in-person visits were tracked beginning July 2017 (phone contacts are not counted).  
Dividing the number of visits per quarter by the unique number of individuals served each 
quarter, each person visited the CARE Center an average of 7 to 10 times per quarter.   
 

 
 
During these visits, people are provided with direct services from the CARE Center staff, and 
given any needed referrals for other services not offered at the CARE Center.   
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Measuring the Impact 
One of the stated goals for this Innovation project is to reduce the numbers of hospital emergency 

department visits for mental health services, specifically those visits where a lower level of care is more 

appropriate.  To help measure this, each person who visits the CARE Center was asked where they 

would have gone if the CARE Center was not available.  Less than 30% specifically stated they would 

have called 911 or gone to the hospital if the CARE Center was not available (outcome target is 50%).  

However, if the numbers of people who did not know where else they would have gone, or those who 

simply wouldn’t have sought help, are also taken into consideration (as it is likely that at least some 

portion of them may have ended up at the hospital), the numbers increase to the CARE Center providing 

65-85% of the people they served a more appropriate, lower level of care in the place of an emergency 

department visit.  

 

Data reported by the emergency departments to the California Office of Statewide Health Planning and 

Development was also reviewed, to compare numbers and percentages of emergency visits for mental 

health reasons over time.  A baseline of quarterly numbers was created from calendar years 2015 and 
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Innovation Project – CARE Center 
Year One (Jan-Dec 2017) Summary 

Data as of 3-9-18 

Page 4 of 5 
 

2016 data, with the goal of reducing the number of emergency department visits for mental health 

issues that did not result in psychiatric inpatient hospitalization by 20% at the end of year one, 35% by 

the end of year two, and 50% by the mid-point of year three.  The logic for this is that people who do 

not require intensive, inpatient services may be able to have their mental health needs more 

appropriately met with a lower level intervention in a less stressful setting.  Data at the end of year one 

demonstrates meeting this goal so far, and testing verifies there is strong statistical significance to this 

trend (two-sample Wilcoxon rank-sum test shows p=0.0000, comparing 6974 observations pre-CARE 

Center opening to 3057 observations post-CARE Center opening). 

 

Other measures were selected to help track the impact and effectiveness of CARE Center services on 

individuals.  Baseline information on housing status, number of emergency department visits, number of 

arrests and number of psychiatric 

inpatient hospitalizations was requested 

for the 6-month period before each 

person’s first visit to the CARE Center.  

Follow-up data at 3 months after and 6 

months after that first CARE Center visit 

were then also requested.   

Data collection for these measures is 

still being refined, but the available data 

at the end of year one reveals strong 

statistical significance (p=0.0000) to only 

one of these measures – the 3-month 

follow-up on housing status/stability.   
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Innovation Project – CARE Center 
Year One (Jan-Dec 2017) Summary 

Data as of 3-9-18 

Page 5 of 5 
 

Moving Forward into Year Two 
It is clear the CARE Center is providing vital services and referrals to members of the Shasta County 

community, particularly in filling a gap between traditional outpatient services during standard business 

hours, and emergency department visits.  From the data collected so far, it appears that the work being 

done at the CARE Center is having a positive and meaningful impact on reducing mental health visits to 

the local emergency departments.  The CARE Center is successfully providing a lower cost, more 

appropriate level of care to meet the mental health needs of people, especially during days and times 

when they would otherwise have very few options besides the local emergency departments.  

Sustainability for this project at the end of the Innovation pilot project is already being explored by 

HHSA, with various funding options being considered.   

As mentioned above, some data collection is still being refined.  CARE Center staff report that trying to 

follow-up with individuals after 6 months is extremely difficult, with loss of contact severely curtailing 

the amount of data that can be collected.  Considering the lack of statistical significance for any of the 6-

month measures so far, it may be in the best interests of the project to cease tracking at the 6-month 

period, and focus on clean data collection at the time of first CARE Center contact and 3-months after.  

Additionally, extending the length of this pilot in order to collect additional data points may reveal 

trends with greater statistical significance. 

 

Additional Detailed Information 
For more information about the specifics of the demographics for the people served by the CARE 

Center, the granular break-down of types of services and referrals provided, or all the specific individual 

outcome measurements, please see the “CARE Center Activity Report – Innovation Project” report dated 

3/9/18.  To review the methodology and numbers tracked on emergency department visits, please see 

the “Innovation Project Outcome Tracking – Shasta County Emergency Department Contacts over Time” 

report dated 2/20/18.  
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Data as of:  2/20/18 

\\Hipaa\MHShare\MHSA\Innovation\Mental Health Center\Reports\County Reports\2017\INN Outcome Tracking ER Visits Jan 2017 through Dec 2017.docx Page 1 of 2 

Innovation Project Outcome Tracking – Shasta County Emergency Department Contacts over Time 

There will be many factors behind these numbers and their change over time, and it is not 

the intent to presume that the Innovation Project will be solely responsible for those 

changes.  However, emerging trends could indicate potential project success or failure.   

Some emergency department visits for mental health issues are necessary, appropriate 

and unavoidable, particularly in cases when medical clearance is needed prior to an 

inpatient psychiatric hospitalization.  Other visits (although not all) may be better served 

at a lower level of care in a less stressful setting.  Using this philosophy, emergency 

department visits for mental health issues have been divided up into two categories:  non-

divertible (those ending with psychiatric inpatient hospitalization where the level of care is 

obviously appropriate) and potentially divertible (those which could possibly have been 

seen elsewhere and had their mental health needs met in a lower level of care). 

Looking at numbers from the Shasta County hospitals with emergency departments for 

calendar year 2015 and 2016, the average is 660 potentially divertible contacts for mental 

health issues (76%), and 211 non-divertible (24%) each quarter.   

One of the goals for the Innovation Project, as approved by the state MHSOAC office and 

the Shasta County Board of Supervisors, is to reduce emergency department visits for 

mental health issues over time by the following amounts: 

• At the end of year one – reduced by 20%

• At the end of year two – reduced by 35%

• By the mid-point of year three – reduced by 50%

Using the historical data, and applying these percentages, the goals for the emergency department contacts calculate out to the following: 

• For the quarter ending 12/31/17 – potentially divertible ED contacts should equal 528 or fewer

• For the quarter ending 12/31/18 – potentially divertible ED contacts should equal 429 or fewer

• For the quarter ending 6/30/19 – potentially divertible ED contacts should equal 330 or fewer

660
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211
24%

CY 2015 & 2016 - Quarterly average of 
ED contacts for mental health issues

Potentially Divertible

Required Inpatient Psychiatric Hospitalization (non-divertible)

Appendix N
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Data as of:  2/20/18 

    
\\Hipaa\MHShare\MHSA\Innovation\Mental Health Center\Reports\County Reports\2017\INN Outcome Tracking ER Visits Jan 2017 through Dec 2017.docx   Page 2 of 2 

 

There may be additional factors to overall emergency department contact numbers which will make tracking just the hard number of contacts misleading (for 

example, if overall numbers of all ED contacts increase greatly, it may appear as if very few or none are being diverted).  Tracking the percentage of divertible 

versus non-divertible mental health contacts could potentially be more revealing. 

Assuming the average number of non-divertible contacts is constant, and applying the calculated number of divertible contacts for each time period that are the 

goal, the percentages of non-divertible versus divertible should change as follows: 

• For the quarter ending 12/31/17 – 29% non-divertible to 71% divertible (211 vs. 528) 

• For the quarter ending 12/31/18 – 33% non-divertible to 67% divertible (211 vs. 429) 

• For the quarter ending 6/30/19 – 39% non-divertible to 61% divertible (211 vs. 330) 
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Health and Human Services-14.

SUBJECT:

Northern Valley Catholic Social Service, Inc. Cal-Learn Agreement

DEPARTMENT: Health and Human Services Agency-Regional Services

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Melissa Janulewicz, Branch Director, HHSA Regional Services, (530)
245-7638

STAFF REPORT APPROVED BY:  Melissa Janulewicz, Branch Director, HHSA Regional Services

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve and authorize the Chairman to sign a renewal agreement with Northern Valley Catholic Social Service, Inc.,
(NVCSS) in an amount not to exceed $70,000 to provide Cal-Learn case management services for the period July 1, 2018,
through June 30, 2019.

SUMMARY

As a strategy for reducing teen pregnancy rates and long-term public assistance dependency, the Cal-Learn program,
established by Senate Bill 35 (Chapter 69, Statutes of 1993) and SB 1078 (Chapter 1252, Statues of 1993), requires counties
to provide case management services to pregnant and parenting teens.

DISCUSSION

Research has shown a strong connection between teenage parenting and long-term public assistance dependency.  The Cal-
Learn program was established to address the unique educational, vocational, training, health and other social services needs of
pregnant or parenting teens to help them achieve self-sufficiency.  Statewide statistics demonstrate that pregnant and parenting
teens who receive Cal-Learn services are more likely to obtain their high school diploma or pass the General Education
Development (GED) examination, which makes them more competitive in the job market, enables them to continue their
education past high school, and leads to economic self-sufficiency and independence from government aid. The California
Department of Social Services mandates Cal-Learn services be provided as part of the CalWORKs program and requires
coordination of Cal-Learn services with those provided through the Adolescent Family Life Program (AFLP).  NVCSS is the
only AFLP provider in Shasta County.  Under this agreement, NVCSS will provide Cal-Learn services that include assessing
participant support and parenting skill needs, developing comprehensive support and education plans, monitoring the progress
of each participant, and providing for child care, transportation, and ancillary expenses such as textbooks.
During the period of May 1, 2016 through April 30, 2018, 73 pregnant or parenting teens were referred for Cal-Learn program
services through NVCSS and 42 financial rewards were issued to those meeting and/or exceeding the educational guidelines
pursuant to Cal-Learn policy. In addition, for this period, 89% or 16 of a possible 18 high school graduation (HSG) eligible
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participants received their High School Diploma and 100% of participants who took the GED test, received their GED
certificate.  Of the 73 pregnant or parenting teens none experienced a subsequent pregnancy while in the program and 5 went
on to enroll in post-secondary education.
 
The agreement also authorizes the County’s Director of Health and Human Services Agency or his designee to approve
agreement budget amendments in excess of 10 percent of the total Budget Category or across existing Budget Categories, that
do not cause an increase to the maximum amount payable and provided the amendments are in substantially the same format as
the County’s standard format amendment contained in Administrative Policy 6-101 (Shasta County Contracts Manual).

ALTERNATIVES

The Board could choose not to approve the agreement, may approve with modified terms, or may defer consideration to a
future date. 

OTHER AGENCY INVOLVEMENT

County Counsel has approved the agreement as to form.  Risk Management has approved the agreement.  This
recommendation has been reviewed by the County Administrative Office.

FINANCING

The Health and Human Services Agency’s FY 2018-19 requested Budget includes sufficient appropriation authority for the
activities described in this agreement. There are no additional County General Funds are requested. 

ATTACHMENTS:
Description Upload Date Description
Agreement 6/18/2018 Agreement
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Health and Human Services-15.

SUBJECT:

Opportunity Center and the Bureau of Reclamation Agreement for Shasta Dam Janitorial Services

DEPARTMENT: Health and Human Services Agency-Regional Services

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Melissa Janulewicz, Branch Director, HHSA Regional Services, (530)
245-7638

STAFF REPORT APPROVED BY:  Melissa Janulewicz, Branch Director, HHSA Regional Services

Vote Required?

Simple Majority Vote

General Fund Impact?

No General Fund Impact 

RECOMMENDATION

Approve and authorize the: (1) Chairman to sign a renewal revenue agreement with the U. S. Department of Interior through
the Bureau of Reclamation in an amount not to exceed $2,175,586.75 for the Opportunity Center to provide janitorial services
at the Shasta Dam for the period July 1, 2018 through June 30, 2019, with four optional one-year renewals; and (2) Health and
Human Services Agency (HHSA) Director, or any HHSA Branch Director designated by the HHSA Director, to sign
amendments, including retroactive, that do not result in a substantial or functional change to the original intent of the agreement
and does not result in a change in compensation of more than 10% through June 30, 2023, as long as they otherwise comply
with Administrative Policy 6-101, Shasta County Contracts Manual.

SUMMARY

The HHSA-Regional Services Branch, Opportunity Center (OC) provides a variety of rehabilitation services including
supported employment opportunities for OC clients.  OC Revenue agreements, such as this with the U. S. Department of
Interior through the Bureau of Reclamation (BOR), allow for clients to receive job training opportunities within the community.

DISCUSSION

The OC janitorial crew on the BOR agreement, provides work experience for up to four people with disabilities. This janitorial
agreement provides OC clients a community worksite to receive training in performing janitorial services.
 
The OC has been providing the janitorial services at the Shasta Dam since April 2002. This agreement for Janitorial services
will include a base year from July 1, 2018 through June 30, 2019.  It also allows for four additional optional years through June
30, 2023.  The total anticipated revenue over the five-year period is expected to be $2,175,586.75. The option years are
contingent upon appropriation of federal funds; however, the OC expects to provide services through June 2023. 

ALTERNATIVES
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The Board could choose not to approve the agreement.

OTHER AGENCY INVOLVEMENT

County Counsel has approved the agreement as to form.  Risk Management has reviewed and approved the agreement.  This
recommendation has been reviewed by the County Administrative Office.

FINANCING

This agreement represents an annual revenue stream for the OC. The revenue and associated appropriations are included in the
18/19 Recommended Budget, and will be included in subsequent budget requests.  The Opportunity Center does not receive
any County General Funds and none are requested. 

ATTACHMENTS:
Description Upload Date Description
Agreement 6/15/2018 Agreement
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Health and Human Services-16.

SUBJECT:

Housing and Community Action Agency Budget Amendments

DEPARTMENT: Housing and Community Action Programs

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Laura Burch, Director of Housing/Community Action Agency, 530-225-
5160

STAFF REPORT APPROVED BY:  Laura Burch, Director of Housing/Community Action Agency

Vote Required?

4/5 Vote

General Fund Impact?

General Fund Impact 

RECOMMENDATION

Approve Fiscal Year 2017-18 budget amendments increasing appropriations by $25,000 in the Housing budget and $25,000 in
the Community Action Agency budget to be offset with Contingency Reserve to allow for termination pay.

SUMMARY

N/A

DISCUSSION

The Housing and Community Action Agency had two staff retire and/or pursue other areas of government employment during
Fiscal Year 2017-18.  When this occurs, termination pay (i.e. payment of vacation) is dispersed to the employee departing
employment with County of Shasta. When the employee departs without advance notice it is often difficult to predict and/or
budget for these costs.

ALTERNATIVES

The Board could choose to modify the budget amendment request or not approve the budget amendment.

OTHER AGENCY INVOLVEMENT

The County Administrative Office reviewed the recommendation.  The Housing/Community Action Agency Director worked
with the County Chief Financial Officer to prepare the recommendation. The Auditor-Controller’s Office has reviewed the
budget amendment.
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FINANCING

The final payout is a General Fund obligation. Therefore, there is a General Fund impact associated with approval of the
recommendation.

ATTACHMENTS:
Description Upload Date Description
Budget Amendment Memo 6/19/2018 Budget Amendment

Memo
Budget Amendment Report 6/21/2018 Budget Amendment

Report
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Shasta County 
 
DEPARTMENT OF HOUSING AND COMMUNITY ACTION PROGRAMS 
Shasta County Administration Center    Laura Burch,  Director 
1450 Court Street, Suite 108  Housing Authority 
Redding, CA 96001-1661  Community Action Agency 
Phone: (530) 225-5160 FAX: (530) 225-5178 

 

 

 

 
Date: June 19, 2018 
 
To: Brian Muir, Auditor-Controller 
 Larry Lees, CEO 
 
From: Laura Burch, Director of Housing/Community Action Agency 
 
Re: Budget Amendments for 54300 Housing and 59000 Community Action Agency 
 
The Housing and Community Action Agency had staff retire and/or pursue other areas of government 
employment during the fiscal year of 2017-18.  Due to these unanticipated events, additional 
appropriation in the Salaries/Termination/Special Pay accounts.  Both the Housing (543) budget and the 
Community Action Agency (590) budgets each respectively need $25,000, for a total of $50,000.    
 
It is our intention to present this to the Board of Supervisors for approval on June 26, 2018. 
 
If you should have any questions or need any additional information, please let me know. 
 
 

 

 

 
cc:  Julie Hope, Principal Administrative Analyst, County Administrative Office 
 Terri Howat, County Chief Financial Officer 
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS 

TITLE* (Internal Notes Field Only):  Housing and Community Action Budget Amendments 
BOARD MEETING DATE: June 26, 2018 

AGENDA CATEGORY: Other Departments 

DEPARTMENT: Housing and Community Action Agency 

DEPARTMENT CONTACT: Laura Burch, Director of Housing/Community Action Agency 

SUPERVISORIAL DISTRICT NO.: All 
STAFF REPORT APPROVED BY:  Laura Burch, Director of Housing/Community Action Agency 

Vote Required? 
 No Vote 
 2/3 Vote 
 4/5 Vote 
 Simple Majority Vote 
 Unanimous Vote  

General Fund Impact? 
 No General Fund Impact from the Recommended Action  
 No Additional General Fund Impact from the Recommended Action 
 General Fund Impact from the Recommended Action 

SUBJECT 

Housing and Community Action Budget Amendments 

RECOMMENDATION 

Approve budget amendments increasing appropriations by $25,000 in the Housing budget (543) and $25,000 in 
the Community Action Agency budget (590) to be offset with Contingency Reserve to allow for termination 
pay. 

SUMMARY 

N/A 

DISCUSSION 

The Housing and Community Action Agency had staff retire and/or pursue other areas of government 
employment during the fiscal year of 2017-18.  When this occurs, termination pay (i.e. payment of vacation) is 
dispersed to the employee departing employment with County of Shasta.  

ALTERNATIVES 

The Board could choose to modify the budget amendment request. 

OTHER AGENCY INVOLVEMENT 

The County Administrative Office reviewed the recommendation.  The Housing/Community Action Agency 
Director worked with the County Chief Financial Officer to prepare the recommendation.   

FINANCING 

The final payout is a General Fund obligation. 
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Law and Justice-17.

SUBJECT:

Third Amendment to the Agreement with Visions of the Cross for Sober Living Services

DEPARTMENT: Probation

Supervisorial District No. :  ALL

DEPARTMENT CONTACT:  Tracie Neal, Chief Probation Officer (530) 245-6200

STAFF REPORT APPROVED BY:  Tracie Neal, Chief Probation Officer

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve and authorize the Chairman to sign an amendment effective date of signing to the agreement with VOTC, Inc., dba
Visions of the Cross, adjusting the maximum compensation for Clients referred by Probation for Fiscal Year 2017-18 from
$100,000 to $120,000, increasing the total agreement maximum compensation by $20,000 (for a new total agreement maximum
compensation of $594,000) to provide Sober Living, Parent University, and other therapeutic modalities, and retaining the term
July 1, 2015, through June 30, 2016, with two automatic one-year renewals.

SUMMARY

This amendment will increase Probation’s maximum compensation to $120,000 for Fiscal Year (FY) 2017-18, and the
agreement’s maximum compensation to $594,000, allowing the Probation Department to continue to benefit from the services
that Visions of the Cross provides.

DISCUSSION

Visions of the Cross (VOTC) and Shasta County, through its Health and Human Services Agency and Probation
Department, entered into the original agreement, executed by the Board of Supervisors on June 9, 2015, with a term from July
1, 2015 to June 30, 2016, with two automatic one-year renewals, and a maximum compensation for Probation Client referrals
of $75,000 over the entire term of the agreement, and $399,000 maximum compensation for the entire agreement, for the
provision of sober living services, Parent University, and other therapeutic modalities. The need for sober living services from
VOTC for offenders referred by the Probation Department was higher than expected, and the contract maximum was
amended on December 6, 2016 to $75,000 per fiscal year and a maximum compensation of $549,000, and again on June 5,
2018 to $100,000 for FY 2017-18 and a maximum compensation of $574,000. Following the approval of the Second
Amendment, the department realized that usage of the services provided by VOTC was higher than estimated during the
processing of the Second Amendment which resulted in the need for this Third Amendment.
 
The Probation Department assesses each offender to determine the offender’s top criminogenic needs (those things most
likely to be causing criminal behavior). Research has proven that by addressing these needs, the likelihood that the offender will
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continue committing crimes is significantly decreased. Substance abuse is one of the most prevalent criminogenic needs of the
population supervised by Probation. Having a living environment that provides structure and support for offenders while they
are in the early stages of sobriety is essential. The objective of VOTC is to provide a safe and sober living environment for
adult men and women seeking a semi-structured, recovering lifestyle. VOTC ensures clients maintain participation in treatment,
makes referrals to other services in the community and assists the clients in increasing protective factors in their lives as part of
a living environment that balances support with independence so that newly recovering men and women can progress in their
recovery and become better prepared to succeed as clean and sober productive members of society.
 
This amendment will increase the maximum compensation of the agreement by $20,000 to a new maximum of $594,000 to
allow a greater number of offenders to benefit from the alcohol and drug-free housing that VOTC provides. From FY 2015-16
through March 31, 2018, VOTC has averaged a completion rate of 46% for the Shasta County Probation Department, with 90
individuals being referred for sober living services 266 times. The amendment does not affect the services utilized by the Health
and Human Services Agency.

ALTERNATIVES

The Board could decide not to approve the amendment or could request changes to the terms and conditions of the
amendment.

OTHER AGENCY INVOLVEMENT

The County Administrative Office has reviewed the recommendation. County Counsel has approved the amendment as to
form. There are no modifications to insurance or indemnification; therefore, Risk Management review is not applicable.

FINANCING

The Probation Department’s FY 2017-18 Adopted Budget includes funding for this amendment. There is no additional
General Fund impact associated with this recommendation.

ATTACHMENTS:
Description Upload Date Description
3rd Amendment VOTC Sober Living 15-18 6/18/2018 3rd Amendment VOTC

Sober Living 15-18
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THIRD AMENDMENT TO THE AGREEMENT BETWEEN 
THE COUNTY OF SHASTA AND VOTC, INC. dba VISIONS OF THE CROSS FOR 

SOBER LIVING, PARENT UNIVERSITY AND OTHER THERAPEUTIC 
MODALITIES 

This Third Amendment is entered into between the County of Shasta ("County"), a 
political subdivision of the State of California, and VOTC, Inc., dba Visions of the Cross, 
("Contractor") a California corporation (collectively, the "Parties" and individually a "Party"). 

RECITALS 

WHEREAS, County and Contractor have previously entered into an agreement on July 1, 
2015 to provide Sober Living, Parent University, and other therapeutic modalities 
("Agreement"); and 

WHEREAS, the original Agreement was amended on December 6, 2016 to increase the 
Probation Department max imum to $75,000 per fiscal year, and the agreement maximum amount 
payable to $549,000; and 

WHEREAS, the original Agreement was amended on June 5, 2018 to increase the 
Probation Department maximum to $100,000 per fiscal year, and the agreement maximum 
amount payable to $574,000; and 

WHEREAS, County and Contractor desire to amend the Agreement to adjust the 
maximum amount payable for Clients referred by County's Probation department to $120,000 
for Fiscal Year 20 l 7-18 and increase the maximum compensation payable to Contractor by 
$20,000 for a new agreement maximum amount payable of $594,000; 

NOW, THEREFORE, the Agreement is amended as follows: 

I. Paragraphs B and D of Section 4. COMPENSATION of the Agreement is amended as of 
the effective date of this Third Amendment to read as follows: 

Section 4. 

B. 

D. 

COMPENSATION. 

In no event shall the maximum amount payable under this agreement for 
Clients referred by County's Probation Department exceed $75,000 in 
Fiscal Year 2015-16, $75,000 in Fiscal Year 2016-17, and $120,000 m 
Fiscal Year 2017-18. 

County shall pay to Contractor a maximum of $594,000 for all reasonable 
and necessary costs in accordance with applicable Circulars of the Office 
of Management and Budget ("OMB") of the Executive Office of the 
President of the United States, for satisfactorily providing services 
pursuant to this agreement. In no event shall the maximum amount 
payable under this agreement exceed $594,000. 

AGR.CS.VOTC-Sober Living.15-18 
Third Amendment 
cc 26302; 42500; 50100 
VEND 006519 
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IL REAFFIRMATION 

In all other respects, the Agreement, as amended, and any attachments, remains in 
full force and effect. 

III. ENTIRE AGREEMENT 

The Agreement, as amended, and any attachments, constitute the entire 
understanding between County and Consultant. 

VI. EFFECTIVE DATE 

Unless otherwise provided, this Third Amendment shall be deemed effective as of 
the last date it is signed by both Parties. 

A GR.CS. VOTC-Sober Living.15-18 
Third Amendment 
CC 26302; 42500; 50 I 00 
VEND 006519 

SIGNATURE PAGE FOLLOWS 

2 
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TN WITNESS WHEREOF, the parties hereto have executed this Third Amendment to the 
Agreement. By their signatures below, each signatory represents that he/she has the authority to 
execute this Third Amendment and to bind the Party on whose behalf his/her execution is made. 

ATTEST: 

LAWRENCE G. LEES 
Clerk of the Board of Supervisors 

Deputy 

Approved as to form: 

RUBIN E. CRUSE, JR 
County Counsel 

·~;,,, ,fL<Jta 
~idYoftOn, Jr. Date 
Senior Deputy County Counsel 

Date: _6~--J~_-_) f __ 

A GR.CS. VOTC-Sober Living.15-18 
Third Amendment 
CC 26302; 42500; 50 I 00 
VEND 006519 

COUNTY OF SHASTA 

Les Baugh, Chairman 
Board of Supervisors 
County of Shasta 
State of California 

Executive Director 

Tax T.D.#: On File 

3 
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Law and Justice-18.

SUBJECT:

Agreement with Northern Valley Catholic Social Service, Inc. to Provide Counseling Programs and Services

DEPARTMENT: Probation

Supervisorial District No. :  ALL

DEPARTMENT CONTACT:  Tracie Neal, Chief Probation Officer (530) 245-6200

STAFF REPORT APPROVED BY:  Tracie Neal, Chief Probation Officer

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve and authorize the Chairman to sign a renewal agreement with Northern Valley Catholic Social Service, Inc. (NVCSS)
in an amount not to exceed $165,000 over the entire term of the agreement to provide counseling programs and services for the
period July 1, 2018, through June 30, 2019, with two automatic one-year renewals.

SUMMARY

The Probation Department (Department) currently provides counseling programs and services to juveniles on probation and
housed at the Juvenile Rehabilitation Facility. The Department would like to continue to contract with Northern Valley Catholic
Social Service, Inc. (NVCSS) for the evidence-based programs: Positive Parenting Program (Triple P), Council on Boys and
Young Men, Girls Circle, and Project Towards No Drug Abuse (Project TND).

DISCUSSION

Evidence-based programming is critical to the success of the adult and juvenile offenders as they develop into self-disciplined,
self-governing individuals who respect themselves, respect others, respect their community, and who are capable of making
decisions that are personally and socially responsible. The programs that will be provided by NVCSS will help these
individuals achieve these goals. The programs for juveniles will be offered both in the Juvenile Rehabilitation Facility and in an
out-of-custody location, either at Juvenile Probation or NVCSS, to enable juvenile offenders transitioning to and from the
Juvenile Rehabilitation Facility the possibility of continuing their participation in the programs.
 
As of the end of March 2018, NVCSS has served 91 individuals through Triple P (15 successfully completed the program),
25 youth through Girls Circle (who completed an average of 9.66 hours of treatment), 53 youth through Council on Boys and
Young Men (who completed an average of 7.84 hours of treatment), and 72 youth through Project TND (16 have completed
the program). The Probation Department will continue to track referrals and completions of the programs.

ALTERNATIVES
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The Board could decide not to approve the agreement or could request changes to the terms and conditions of the agreement.

OTHER AGENCY INVOLVEMENT

The County Administrative Office has reviewed the recommendation. County Counsel has approved the agreement as to form.
Risk Management has reviewed and approved the agreement.

FINANCING

The Probation Department’s FY 2018-19 Requested Budget includes funds appropriated for this agreement and the
Department will include appropriate funding in future requests. The agreement is funded with Juvenile Justice, Juvenile
Probation, and 2011 Public Safety Realignment. There is no additional General Fund impact associated with this
recommendation.

ATTACHMENTS:
Description Upload Date Description
NVCSS Counseling 18-19 6/18/2018 NVCSS Counseling 18-

19
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PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY OF SHASTA AND 
NORTHERN VALLEY CATHOLIC SOCIAL SERVICE, INC. 

This agreement is entered into between the County of Shasta, through its Probation 
Department, a political subdivision of the State of California ("County") and Northern Valley 
Catholic Social Service, Inc. ("Consultant"), a California corporation, (collectively, the "Parties" 
and individually a "Party") for the purpose of providing counseling programs and services. 

Section 1. RESPONSIBILITIES OF CONSULTANT. 

Pursuant to the terms and conditions of this agreement, Consultant shall: 

A. Provide an evidence-based parenting group, Positive Parenting Program (Triple P), 
to offenders referred to Consultant by County. 

B. Provide an evidence-based program, Council on Boys and Young Men, to male 
juvenile offenders referred to Consultant by County. 

C. Provide an evidence-based program, Girls Circle, to female juvenile offenders 
referred to Consultant by County. 

D. Provide the effective drug abuse prevention program, Project Towards No Drug 
Abuse, to juvenile offenders, both in the Juvenile Rehabilitation Facility and out of 
custody, referred to Consultant by County. 

E. Participate in an evidence-based Correctional Program Checklist evaluation as 
requested by County and work with county staff to develop an improvement plan 
based on evaluation recommendations. 

F. Ensure that staff and volunteers interacting with juvenile offenders complete 
fingerprinting, background check, and confidentiality training prior to providing 
services. 

G. Ensure that Consultant staff and volunteers exhibit professional, ethical, and 
appropriate behavior while providing services for County. Consultant staff and 
volunteers who interact with offenders must be approved by the Chief Probation 
Officer or her designee. 

H. Provide a confidential written monthly report that contains statistics regarding 
participating offender's demographics, program success, and recidivism outcomes. 
The report shall be sent to County by the 10th of the month following the end of the 
month in which services were provided. The report shall include: 

(1) Number of referrals received. 

(2) Number of offenders who fail to report to program after referral. 

(3) Number of offenders attending each program and their supervision level. 

NVCSS Counseling 
FY 18-19, 19-20, 20-21 Page 1 of13 

Page 503 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



( 4) Number of offenders at each level (if graduated levels are part of the 
program). 

(5) Name of offenders enrolled in program. 

(6) Beginning and ending dates of services provided to offenders. 

(7) Number of offenders who successfully complete the program. 

(8) Number of offenders who terminate unsuccessfully from the program, and 
reasons for program termination. 

(9) Weekly attendance rosters to assure that all offenders are attending as 
directed. 

(10) Comparison results for the pre-test and post-test of offenders completing 
the program. The pre-tests and post-tests for each program shall be County
approved. 

I. Provide a quarterly report that contains statistics regarding Triple P outcomes. The 
report shall be sent to County by the 1 oth of the month following the end of the 
quarter in which services were provided. The report shall include: 

Section 2. 

(1) Number of participants reporting improved parent/child relationships. 

(2) Number of participants reporting a decrease in negative and disruptive child 
behaviors. 

(3) Number of participants reporting a decrease in parenting related anxiety 
and/or stress. 

(4) Number of participants reporting an increase in parenting skills. 

RESPONSIBILITIES OF COUNTY. 

Pursuant to the terms and conditions of this agreement, County shall: 

A. Refer offenders to Consultant. Referrals will be made using a County-approved 
referral form . 

B. Work with Consultant staff to develop an improvement plan should County conduct 
an evidence-based Correctional Program Checklist evaluation. 

C. Compensate Consultant as prescribed in Sections 3 and 4 of this agreement and 
shall monitor the outcomes achieved by Consultant. 

NVCSS Counseling 
FY 18-19, 19-20, 20-21 Page 2of13 
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Section 3. 

A. 

B. 

C. 

Section 4. 

A. 

B. 

C. 

Section 5. 

COMPENSATION. 

Consultant shall be paid a rate of $295.50 per group per week for all services 
described in this agreement. 

County shall pay to Consultant a maximum of $55,000 per fiscal year for all 
reasonable and necessary costs in accordance with applicable Circulars of the 
Office of Management and Budget ("OMB") of the Executive Office of the 
President of the United States, for satisfactorily providing services pursuant to this 
agreement. In no event shall the maximum amount payable under this agreement 
exceed $165,000. 

Consultant 's violation or breach of agreement terms may result in fiscal penalties, 
withholding of compensation, or termination of agreement. 

BILLING AND PAYMENT. 

Consultant shall submit to County by the 1 oth of the month following the month of 
services prescribed in Section 1, an itemized statement or invoice of services 
rendered. County shall make payment within 30 days of receipt of Consultant's 
correct and approved statement or invoice. 

Compensation under this agreement shall be reduced by applicable contractor 
revenues . The term "applicable contractor revenues" refers to those receipts or 
reductions in expenditures or costs which operate to offset or reduce expense or 
cost items that are allocable to Consultant's compensation under this agreement 
(such as but not limited to : purchase discounts, rebates or allowances, insurance 
refunds and adjustments or overpayment, or other erroneous charges). To the extent 
that applicable contractor revenues, accruing or received by Consultant relate to 
allowable costs, they shall be credited to County either as a reduction, or a cash 
refund, as appropriate. 

Should County, or the state or federal government, disallow any amount claimed 
by Consultant, Consultant shall reimburse County, or the state or federal 
government, as directed by County, or the state or federal government, for such 
disallowed cost. 

TERM OF AGREEMENT. 

The initial term of this agreement shall be for one year beginning July 1, 2018 and ending 
June 30, 2019. The term of this agreement shall be automatically renewed for two 
additional one-year terms at the end of the initial term, under the same terms and conditions 
unless written notice of non-renewal is provided by either Party to the other Party at least 
30 days prior to the expiration of the initial term or the then current term. Notwithstanding 
the foregoing, County shall not be obligated for payments hereunder for any future County 
fiscal year unless or until County's Board of Supervisors appropriates funds for this 
agreement in County's budget for that County fiscal year. In the event that funds are not 
appropriated for this agreement, then this agreement shall end as of June 30 of the last 

NVCSS Counseling 
FY 18-19, 19-20, 20-21 Page 3of13 
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County fiscal year for which funds for this agreement were appropriated. For the purposes 
of this agreement, the County fiscal year commences on July 1 and ends on June 30 of the 
following year. County shall notify Consultant in writing of such non-appropriation at the 
earliest possible date. 

Section 6. 

A. 

B. 

c. 

D. 

E. 

F. 

Section 7. 

TERMINATION OF AGREEMENT. 

If Consultant materially fails to perform Consultant's responsibilities under this 
agreement to the satisfaction of County, or if Consultant fails to fulfill in a timely 
and professional manner Consultant's responsibilities under this agreement, or if 
Consultant violates any of the terms or provisions of this agreement, then County 
shall have the right to terminate this agreement for cause effective immediately 
upon the County giving written notice thereof to Consultant. If termination for 
cause is given by County to Consultant and it is later determined that Consultant 
was not in default or the default was excusable, then the notice of termination shall 
be deemed to have been given without cause pursuant to paragraph B of this section. 

Each Party may terminate this agreement without cause on 30 days written notice 
to the other Party. 

County may terminate this agreement immediately upon oral notice should funding 
cease or be materially decreased during the term of this agreement. 

County's right to terminate this agreement may be exercised by the County 
Executive Officer or the Chief Probation Officer. 

Should this agreement be terminated, Consultant shall promptly provide to County 
any and all finished and unfinished reports, data, studies, photographs, charts, and 
other documents prepared by Consultant pursuant to this agreement. 

If this agreement is terminated, Consultant shall only be paid for services 
satisfactorily completed and provided prior to the effective date of termination. 

ENTIRE AGREEMENT; AMENDMENTS; HEADINGS; 
EXHIBITS/ APPENDICES. 

A. This agreement supersedes all previous agreements relating to the subject of this 
agreement and constitutes the entire understanding of the Parties hereto. Consultant 
shall be entitled to no other benefits other than those specified herein. Consultant 
specifically acknowledges that in entering into and executing this agreement, 
Consultant relies solely upon the provisions contained in this agreement and no 
others. 

B. No changes, amendments, or alterations to this agreement shall be effective unless 
in writing and signed by both Parties. However, minor amendments, including 
retroactive, that do not result in a substantial or functional change to the original 
intent of this agreement and do not cause an increase to the maximum amount 
payable under this agreement may be agreed to in writing between Consultant and 

NVCS S Counseling 
FY 18-19, 19-20, 20-21 Page 4of13 
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c. 

D. 

Section 8. 

the Chief Probation Officer, provided that the amendment is in substantially the 
same format as the County's standard format amendment contained in the Shasta 
County Contracts Manual (Administrative Policy 6-101). 

The headings that appear in this agreement are for reference purposes only and shall 
not affect the meaning or construction of this agreement. 

If any ambiguity, inconsistency, or conflict exists or arises between the provisions 
of this agreement and the provisions of any of this agreement's exhibits or 
appendices, the provisions of this agreement shall govern. 

NONASSIGNMENT OF AGREEMENT; NON-WAIVER. 

Inasmuch as this agreement is intended to secure the specialized services of Consultant, 
Consultant may not assign, transfer, delegate, or sublet any interest herein without the prior 
written consent of County. The waiver by County of any breach of any requirement of this 
agreement shall not be deemed to be a waiver of any other breach. 

Section 9. EMPLOYMENT STATUS OF CONSULTANT. 

Consultant shall, during the entire term of this agreement, be construed to be an 
independent contractor, and nothing in this agreement is intended nor shall be construed to 
create an employer-employee relationship, a joint venture relationship, or to allow County 
to exercise discretion or control over the professional manner in which Consultant performs 
the work or services that are the subject matter of this agreement; provided, however, that 
the work or services to be provided by Consultant shall be provided in a manner consistent 
with the professional standards applicable to such work or services. The sole interest of 
County is to insure that the work or services shall be rendered and performed in a 
competent, efficient, and satisfactory manner. Consultant shall be fully responsible for 
payment of all taxes due to the State of California or the federal government that would be 
withheld from compensation if Consultant were a County employee. County shall not be 
liable for deductions for any amount for any purpose from Consultant's compensation. 
Consultant shall not be eligible for coverage under County's workers' compensation 
insurance plan nor shall Consultant be eligible for any other County benefit. Consultant 
must issue W-2 and 941 Forms for income and employment tax purposes, for all of 
Consultant's assigned personnel under the terms and conditions of this agreement. 

Section 10. INDEMNIFICATION. 

To the fullest extent permitted by law, Consultant shall indemnify and hold harmless 
County, its elected officials, officers, employees, agents, and volunteers against all claims, 
suits, actions, costs, expenses (including, but not limited to, reasonable attorney's fees of 
County Counsel and counsel retained by County, expert fees, litigation costs, and 
investigation costs), damages, judgments, or decrees arising from the work or the provision 
of services undertaken pursuant to this agreement by Consultant, or by any of Consultant's 
subcontractors, any person employed under Consultant, or under any subcontractor, or in 
any capacity, except when the injury or loss is caused by the sole negligence or intentional 
wrongdoing of County. Consultant shall also, at Consultant's own expense, defend the 

NVCSS Counseling 
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County, its elected officials, officers, employees, agents, and volunteers, against any claim, 
suit, action or proceeding brought against County, its elected officials, officers, employees, 
agents, and volunteers, arising from the work or the provision of services undertaken 
pursuant to this agreement by Consultant, or any of Consultant's subcontractors, any 
person employed under Consultant, or under any subcontractor, or in any capacity. 
Consultant shall also defend and indemnify County for any adverse determination made by 
the Internal Revenue Service or the State Franchise Tax Board and/or any other taxing or 
regulatory agency and shall defend, indemnify, and hold harmless County with respect to 
Consultant's "independent contractor" status that would establish a liability on County for 
failure to make social security deductions or contributions or income tax withholding 
payments, or any other legally mandated payment. The provisions of this paragraph are 
intended to be interpreted as broadly as permitted by applicable law. This provision shall 
survive the termination, expiration, or cancellation of this agreement. 

Section 11. INSURANCE COVERAGE. 

A. Without limiting Consultant's duties of defense and indemnification, Consultant 
and any subcontractor shall obtain, from an insurance carrier authorized to transact 
business in the State of California, and maintain continuously during the term of 
this agreement Commercial General Liability Insurance, including coverage for 
owned and non-owned automobiles, and other coverage necessary to protect 
County and the public with limits of liability of not less than $1 million per 
occurrence; such insurance shall be primary as to any other insurance maintained 
by County. 

B. Consultant and any subcontractor shall obtain and maintain continuously required 
Workers' Compensation and Employer's Liability Insurance to cover Consultant, 
subcontractor, Consultant's partner(s), subcontractor's partner(s), Consultant's 
employees, and subcontractor'(s') employees with an insurance carrier authorized 
to transact business in the State of California covering the full liability for 
compensation for injury to those employed by Consultant or subcontractor. Each 
such policy shall be endorsed to state that the Workers' Compensation carrier 
waives its right of subrogation against County, its elected officials, officers, 
employees, agents, and volunteers which might arise in connection with this 
agreement. Consultant hereby certifies that Consultant is aware of the provisions of 
section 3700 of the Labor Code, which requires every employer to insure against 
liability for workers' compensation or to undertake self-insurance in accordance 
with the provisions of the Labor Code, and Consultant shall comply with such 
provisions before commencing the performance of the work or the provision of 
services pursuant to this agreement. 

C. Consultant shall obtain and maintain continuously a policy of Errors and Omissions 
coverage with limits of liability of not less than $1 million per occurrence. 

D. Consultant shall require subcontractors to furnish satisfactory proof to County that 
liability and workers' compensation and other required types of insurance have been 

NVCSS Counseling 
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obtained and are maintained similar to that required of Consultant pursuant to this 
agreement. 

E. With regard to all insurance coverage required by this agreement: 

(1) Any deductible or self-insured retention exceeding $25,000 for Consultant 
or subcontractor shall be disclosed to and be subject to approval by the 
County Risk Manager prior to the effective date of this agreement. 

(2) If any insurance coverage required hereunder is provided on a "claims 
made" rather than "occurrence" form, Consultant or subcontractor shall 
maintain such insurance coverage with an effective date earlier or equal to 
the effective date of this agreement and continue coverage for a period of 
three years after the expiration of this agreement and any extensions thereof. 
In lieu of maintaining post-agreement expiration coverage as specified 
above, Consultant or subcontractor may satisfy this provision by purchasing 
tail coverage for the claims-made policy. Such tail coverage shall, at a 
minimum, provide the insurance coverage required hereunder for claims 
received and reported three years after the expiration date of this agreement. 

(3) All insurance (except workers' compensation and professional liability) 
shall include an endorsement or an amendment to the policy of insurance 
which names County, its elected officials, officers, employees, agents, and 
volunteers as additional insureds . In the event that coverage is reduced or 
canceled, a notice of said reduction or cancellation shall be provided to 
County within 24 hours. Any available insurance proceeds in excess of the 
specified minimum limits and coverage pursuant to the terms of this 
agreement shall be applicable to the Additional Insured. The additional 
insureds coverage shall be equal to Insurance Service Office endorsement 
CG 20 10 for on-going operations, and CG 20 37 for completed operations. 

(4) Each insurance policy (except for workers' compensation and professional 
liability policies), or an endorsement thereto, shall contain a "separation of 
insureds" clause which shall read: 

NVCSS Counseling 

"Separation of Insureds . 

Except with respect to the Limits of Insurance, and any 
rights or duties specifically assigned in this Coverage Part to 
the first Named Insured, this insurance applies: 

a. As if each Named Insured were the only Named 
Insured; and 

b. Separately to each suit insured against whom a claim 
is made or suit is brought." 
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(5) Consultant shall provide County with an endorsement or amendment to 
Consultant's policy of insurance as evidence of insurance protection before 
the effective date of this agreement. 

(6) The insurance coverage required herein shall be in effect at all times during 
the term of this agreement. In the event any insurance coverage expires at 
any time during the term of this agreement, Consultant shall provide 
County, at least 20 days prior to said expiration date, a new endorsement or 
policy amendment evidencing insurance coverage as provided for herein for 
not less than the remainder of the term of this agreement or for a period of 
not less than one year. In the event Consultant fails to keep in effect at all 
times insurance coverage as herein provided and a renewal endorsement or 
policy amendment is not provided within 10 days of the expiration of the 
endorsement or policy amendment in effect at inception of this agreement, 
County may, in addition to any other remedies it may have, terminate this 
agreement upon the occurrence of such event. 

(7) If the endorsement or amendment does not reflect the limits of liability 
provided by the policy of insurance, Consultant shall provide County a 
certificate of insurance reflecting those limits. 

(8) Any of Consultant's Excess Insurance shall contain a provision that such 
coverage shall also apply on a primary and non-contributory basis for the 
benefit of County. 

Section 12. NOTICE OF CLAIM; APPLICABLE LAW; VENUE. 

A. If any claim for damages is filed with Consultant or if any lawsuit is instituted 
concerning Consultant's performance under this agreement and that in any way, 
directly or indirectly, contingently or otherwise, affects or might reasonably affect 
County, Consultant shall give prompt and timely notice thereof to County. Notice 
shall be prompt and timely if given within 30 days following the date of receipt of 
a claim or 10 days following the date of service of process of a lawsuit. This 
provision shall survive the termination, expiration, or cancellation of this 
agreement. 

B. Any dispute between the Parties, and the interpretation of this agreement, shall be 
governed by the laws of the State of California. Any litigation shall be venued in 
Shasta County. 

Section 13. COMPLIANCE WITH LAWS; NON-DISCRIMINATION. 

A. Consultant shall observe and comply with all applicable present and future federal 
laws, state laws, and local laws, codes, rules regulations, and/or orders that relate 
to the work or services to be provided pursuant to this agreement. 

B. Consultant shall not discriminate in employment practices or in the delivery of 
services on the basis of race, color, creed, religion, national origin, sex, age, marital 

NVCSS Counseling 
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status, sexual orientation, medical condition (including cancer, HIV, and AIDS) 
physical or mental disability, use of family care leave under either the Family & 
Medical Leave Act or the California Family Rights Act, or on the basis of any other 
status or conduct protected by law. 

C. Consultant represents that Consultant is in compliance with and agrees that 
Consultant shall continue to comply with the Americans with Disabilities Act of 
1990 (42 U.S.C. sections 12101, et seq.), the Fair Employment and Housing Act 
(Government Code sections 12900, et seq.), and regulations and guidelines issued 
pursuant thereto. 

D. No funds or compensation received by Consultant under this agreement shall be 
used by Consultant for sectarian worship, instruction, or proselytization. No funds 
or compensation received by Consultant under this agreement shall be used to 
provide direct, immediate, or substantial support to any religious activity. 

E. In addition to any other provisions of this agreement, Consultant shall be solely 
responsible for any and all damages caused, and/or penalties levied, as the result of 
Consultant's noncompliance with the provisions of this section. 

Section 14. ACCESS TO RECORDS; RECORDS RETENTION. 

A. County, federal, and state officials shall have access to any books, documents, 
papers, and records of Consultant that are directly pertinent to the subject matter of 
this agreement for the purpose of auditing or examining the activities of Consultant 
or County. Except where longer retention is required by federal or state law, 
Consultant shall maintain all records for five years after County makes final 
payment hereunder. This provision shall survive the termination, expiration, or 
cancellation of this agreement. 

B. Consultant shall maintain appropriate records to insure a proper accounting of all 
funds and expenditures pertaining to the work performed or the services provided 
pursuant to this agreement. Consultant shall maintain records providing 
information that account for all funds and expenses related to the provision of 
services provided pursuant to this agreement. Access to these records shall be 
provided to County during working days, 8:00 a.m. to 5:00 p.m. and at other times 
upon reasonable notice by County, and upon request of state and federal agencies 
charged with the administration of programs related to the work or services to be 
provided pursuant to this agreement. 

C. Consultant agrees to accept responsibility for rece1vmg, replying to, and/or 
complying with any audit exception by appropriate federal, state, or County audit 
directly related to the provisions of this agreement. Consultant agrees to repay 
County the full amount of payment received for duplicate billings, erroneous 
billings, audit exceptions, or false or deceptive claims. Consultant agrees that 
County may withhold any money due and recover through any appropriate method 
any money erroneously paid under this agreement if evidence exists of less than 

NVCSS Counseling 
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full compliance with this agreement including, but not limited to, exercising a right 
of set-off against any compensation payable to Consultant. 

Section 15. COMPLIANCE WITH CHILD, FAMILY, AND SPOUSAL SUPPORT 
REPORTING OBLIGATIONS. 

Consultant's failure to comply with state and federal child, family, and spousal support 
reporting requirements regarding Consultant's employees or failure to implement lawfully 
served wage and earnings assignment orders or notices of assignment relating to child, 
family, and spousal support obligations shall constitute a default under this agreement. 
Consultant's failure to cure such default within 90 days of notice by County shall be 
grounds for termination of this agreement. 

Section 16. LICENSES AND PERMITS. 

Consultant, and Consultant's officers, employees, and agents performing the work or 
services required by this agreement, shall possess and maintain all necessary licenses, 
permits, certificates, and credentials required by the laws of the United States, the State of 
California, the County of Shasta, and all other appropriate governmental agencies, 
including any certification and credentials required by County. Failure to maintain the 
licenses, permits, certificates, and credentials shall be deemed a breach of this agreement 
and constitutes grounds for the termination of this agreement by County. 

Section 17. PERFORMANCE STANDARDS. 

Consultant shall perform the work or services required by this agreement in accordance 
with the industry and/or professional standards applicable to Consultant's work or services. 

Section 18. CONFLICTS OF INTEREST. 

Consultant and Consultant's officers and employees shall not have a financial interest, or 
acquire any financial interest, direct or indirect, in any business, property, or source of 
income that could be financially affected by or otherwise conflict in any manner or degree 
with the performance of the work or services required under this agreement. 

Section 19. NOTICES. 

A. Except as provided in Section 6.C. of this agreement (oral notice of termination due 
to insufficient funding), any notices required or permitted pursuant to the terms and 
provisions of this agreement shall be given to the appropriate Party at the address 
specified below or at such other address as the Party shall specify in writing Such 
notice shall be deemed given: ( 1) upon personal delivery; or (2) if sent by first class 
mail, postage prepaid, two days after the date of mailing. 

If to County: 

NVCSS Counseling 
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Shasta County Probation Department 
2684 Radio Lane 
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If to Consultant: 

Phone: (530) 245-6200 
Fax: (530) 245-6001 

Executive Director 
Northern Valley Catholic Social Service 
2400 Washington A venue 
Redding, CA 96001 
Phone: (530) 241-0552 
Fax: (530) 241-6457 

B. Any oral notice authorized by this agreement shall be given to the persons specified 
in Section 19.A. and shall be deemed to be effective immediately. 

C. Unless otherwise stated in this agreement, any written or oral notices on behalf of 
the County as provided for in this agreement may be executed and/or exercised by 
the County Executive Officer. 

Section 20. AGREEMENT PREPARATION. 

It is agreed and understood by the Parties that this agreement has been arrived at through 
negotiation and that neither Party is to be deemed the Party which created any uncertainty 
in this agreement within the meaning of section 1654 of the Civil Code. 

Section 21. COMPLIANCE WITH POLITICAL REFORM ACT. 

Consultant shall comply with the California Political Reform Act (Government Code, 
sections 81000, et seq.), with all regulations adopted by the Fair Political Practices 
Commission pursuant thereto, and with the County's Conflict of Interest Code, with regard 
to any obligation on the part of Consultant to disclose financial interests and to recuse from 
influencing any County decision which may affect Consultant's financial interests. If 
required by the County's Conflict of Interest Code, Consultant shall comply with the ethics 
training requirements of Government Code sections 53234, et seq. 

Section 22. PROPERTY TAXES. 

Consultant represents and warrants that Consultant, on the date of execution of this 
agreement, (1) has paid all property taxes for which Consultant is obligated to pay, or (2) 
is current in payments due under any approved property tax payment arrangement. 
Consultant shall make timely payment of all property taxes at all times during the term of 
this agreement. 

Section 23. SEVERABILITY. 

If any portion of this agreement or application thereof to any person or circumstance is 
declared invalid by a court of competent jurisdiction or if it is found in contravention of 
any federal or state statute or regulation or County ordinance, the remaining provisions of 
this agreement, or the application thereof, shall not be invalidated thereby and shall remain 
in full force and effect to the extent that the provisions of this agreement are severable. 

NVCSS Counseling 
FY 18-19, 19-20, 20-21 Page 11 of 13 

Page 513 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



Section 24. COUNTY'S RIGHT OF SETOFF. 

To the fullest extent permitted by law, County shall have the right but not the obligation, 
to setoff, in whole or in part, against any compensation owed to Consultant or any of its 
subsidiaries under any contract with the County, any amount of any Federal or State audit 
liability owed by or claimed or asserted against the County or any amounts owed to County 
by Consultant or its subsidiaries. 

Section 25. CONFIDENTIALITY. 

During the term of this agreement, both Parties may have access to information that is 
confidential or proprietary in nature. Both Parties agree to preserve the confidentiality of 
and to not disclose any such information to any third party without the express written 
consent of the other Party or as required by law. This provision shall survive the 
termination, expiration, or cancellation of this agreement. 

Section 26. SCOPE AND OWNERSHIP OF WORK. 

All research data, reports, and every other work product of any kind or character arising 
from or relating to this agreement shall become the property of the County and be delivered 
to the County upon completion of its authorized use pursuant to this agreement. County 
may use such work products for any purpose whatsoever. All works produced under this 
agreement shall be deemed works produced by a contractor for hire, and all copyright with 
respect thereto shall vest in the County without payment of royalty or any other additional 
compensation. Notwithstanding anything to the contrary contained in this agreement, 
Consultant shall retain all of Consultant's rights in Consultant's own proprietary 
information, including, without limitation, Consultant's methodologies and 'methods of 
analysis, ideas, concepts, expressions, know how, methods, techniques, skills, knowledge, 
and experience possessed by Consultant prior to, or acquired by Consultant during the 
performance of this agreement and Consultant shall not be restricted in any way with 
respect thereto. 

Section 27. USE OF COUNTY PROPERTY. 

Consultant shall not use County premises, property (including equipment, instruments, and 
supplies), or personnel for any purpose other than in the performance of Consultant's 
obligations under this agreement. 

NVCSS Counseling 
FY 18-19, 19-20, 20-21 

SIGNATURE PAGE FOLLOWS 

Page 12of13 

Page 514 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



IN WITNESS WHEREOF, County and Consultant have executed this agreement on the dates 
set forth below. By their signatures below, each signatory represents that he/she has the authority 
to execute this agreement and to bind the Party on whose behalf his/her execution is made. 

ATTEST: 

LAWRENCE G. LEES 
Clerk of the Board of Supervisors 

Deputy 

Approved as to form: 

RUBIN E. CRUSE, JR 
County Counsel 

Date: __ ~_· 1--''f'--, _/_<f; __ _ 

NVCSS Counseling 
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COUNTY OF SHASTA 

Les Baugh, CHAIRMAN 
Board of Supervisors 
County of Shasta 
State of California 

RISK MANAGEMENT APPROVAL 

e Johnson Date 
nagement Analyst III 

CONSULTANT 

Cathleen E. Wyatt 
Executive Director 

Tax I.D. #: 20-0984601 
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Law and Justice-19.

SUBJECT:

Agreement with Northern Valley Catholic Social Service for a Supportive Housing Program

DEPARTMENT: Probation

Supervisorial District No. :  ALL

DEPARTMENT CONTACT:  Tracie Neal, Chief Probation Officer (530) 245-6200

STAFF REPORT APPROVED BY:  Tracie Neal, Chief Probation Officer

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve and authorize the Chairman to sign a renewal agreement with Northern Valley Catholic Social Service, Inc. (NVCSS)
in an amount not to exceed $762,000 over the entire term of the agreement (includes up to a $74,000 advance payment each
fiscal year for the Resource Fund), to continue to provide a Participants’ Actions To Housing (PATH) supportive housing
program for the period July 1, 2018, through June 30, 2019, with two automatic one-year renewals.

SUMMARY

As a result of a competitive procurement process, NVCSS was selected to continue to provide the PATH program to house
homeless offenders. This agreement will allow the program to continue without a lapse in services.

DISCUSSION

On February 14, 2018, the Shasta County Department of Support Services, on behalf of the Shasta County Probation
Department (Probation), issued a Request for Proposals (RFP) from service providers with the capacity to implement and
operate a Supportive Housing Program for homeless offenders (individuals and families) referred by Probation. The proposal
from NVCSS was accepted and contract negotiations commenced. The attached agreement is the result of those negotiations
and the final decisions arrived at by both parties.
 
The proposed contract continues a supportive housing program that implements a multi-phase model of case management that
provides assistance to homeless Probation offenders to obtain and retain housing, and offers an assistance program for rent
subsidies and expenses related to obtaining housing.
 
In addition to case management and housing related aid, the contract provides an assessment of individual strengths and needs
and training sessions, workshops, classes, and group meetings to promote independent living skills and stable housing,
including information and tools relating to finances, budgeting, and health and safety for residents in an effort to build
confidence and enhance ability to maintain independent living and stable housing.
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The Resource Fund (advance payment up to $74,000 each fiscal year) is a revolving loan account to cover the cost of security
and utility deposits.  The agreement provides for these funds to be maintained in a separate interest-bearing account and that
any remaining funds, should this agreement be terminated, be returned to County.
 
From February 2014 through March 2018, 682 referrals have been made to the NVCSS PATH program by the Probation
Department. In that time, 314 offenders have completed housing workshops, 213 offenders have received housing placement
through the program and retained housing for at least 30 consecutive days, and 24 offenders have received rent subsidies.

ALTERNATIVES

The Board could decide not to approve the agreement or could request changes to the terms and conditions of the agreement.

OTHER AGENCY INVOLVEMENT

The County Administrative Office has reviewed the recommendation. County Counsel has approved the agreement as to form.
Risk Management has reviewed and approved the agreement.

FINANCING

The Probation Department’s FY 2018-19 Requested Budget includes funds appropriated for this agreement and the
department will include appropriate funding in future requested budgets. The agreement is funded with 2011 Public Safety
Realignment. There is no additional General Fund impact associated with this recommendation.

ATTACHMENTS:
Description Upload Date Description
NVCSS PATH 18-19 6/18/2018 NVCSS PATH 18-19
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PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY OF SHASTA AND 
NORTHERN VALLEY CATHOLIC SOCIAL SERVICE, INC. 

This agreement is entered into between the County of Shasta, through its Probation 
Department, a political subdivision of the State of California ("County") and Northern Valley 
Catholic Social Service, Inc., a California corporation, ("Consultant") (collectively, the "Parties" 
and individually a "Party") for the purpose of administration and implementation of a Supportive 
Housing program entitled Participants' Actions To Housing ("PA TH"). 

Section 1. RESPONSIBILITIES OF CONSULTANT. 

Pursuant to the terms and conditions of this agreement, Consultant shall: 

A. Accept referrals from County to PA TH. 

B. Provide two Resource Coordinators to manage the caseload of clients referred by 
County. The responsibilities of the Resource Coordinators include, but shall not be 
limited to: 

(1) Interviewing each client and creating an individualized case plan with goals 
and objectives agreed to by the Resource Coordinator, County, and client. 

(2) Research all options available to locate appropriate housing based on each 
client's need. 

(3) Provide a housing resource guide to each client. 

(4) Assist clients in identifying appropriate housing, meeting landlords, 
completing paperwork required by prospective landlords, including proof
reading and correcting applications and obtaining necessary supportive 
documents. 

(5) Complete case notes to determine the number of contacts per week, 
participations in workshops, and progress towards obtaining housing, 
meeting goals, and objectives. 

(6) Conduct Resident Satisfaction Surveys to determine the applicability and 
appropriateness of services and training. 

(7) Maintain an active file for each client until workshops are completed, 
housing is stable, rent subsidies are no longer needed, and/or probation is 
complete. 

(8) Close files when the client completes the program, meeting goals and 
objectives identified in their case management plan, and the Probation 
Officer and Resource Coordinator agree that no further requirements are 
necessary. 
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(9) Ensure that clients are meeting PATH Joan repayment requirements. 

(10) Work closely with the client and the client's Probation Officer to ensure 
client's compliance with any repayment requirement or restitution. In the 
event a client is in default in any repayment requirement or restitution, 
Consultant shall inform County of same and advise the client that he/she is 
at risk of being terminated from PATH. If the client continues to be in 
default in any repayment requirement or restitution, County may terminate 
client from PA TH. 

(11) Continue to monitor PATH loan payments for clients who have completed 
probation, but who are still repaying a Joan, until the loan is paid in full. 

C. Provide laptop computers and cellular phones for Resource Coordinators sufficient 
to provide the services described in this agreement. 

D. Provide clients with information regarding Consultant services, and other local 
programs, workshops, and community based organizations to increase clients' 
awareness of available resources, including, but not limited to, resources to assist 
with utility deposits and/or payments, security deposits and/or payments, rent 
deposits and/or payments, and transportation assistance. 

E. Provide clients with training sessions, workshops, classes, and group meetings, 
described in Attachment A, attached and incorporated herein, to promote 
independent Jiving skills and stable housing. Training sessions will take place at 
the Community Corrections Center. 

F. Run credit reports and background checks, as determined necessary by the 
Resource Coordinators, matching the client with appropriate housing opportunities, 
thereby maximizing the ability of the client to successfully secure and maintain 
permanent housing. Issues noted in the reports shall be reviewed by the Resource 
Coordinator with the client. 

G. Conduct a daily housing search seeking to match available and appropriate housing 
with client needs and resources. 

H. Advocate with landlords on behalf of PA TH and clients, communicating concerns 
and complaints regarding specific tenants, as well as general program issues, to 
County in an effort to maintain community good will and assist clients in 
successfully maintaining stable housing. 

I. Provide weekly status review for every client participating in PA TH to County in 
writing. 

J. Allow periodic observation of Consultant activities by County. 
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K. Participate in ongoing communication with County regarding PA TH administration 
and client progress. 

L. Participate in training, workshops, classes, group meetings, and course evaluations 
requested by County and provide, administer, analyze, and summarize results of 
regular participant satisfaction surveys regarding content and delivery to County in 
writing. 

M. Manage a revolving loan account (Resource Fund) to cover the cost of security and 
utility deposits. Other expenses critical to setting up a household presenting an 
additional expense to move-in will be considered on a case by case basis by the 
Resource Coordinator as eligible for a loan. The client will sign and comply with 
the repayment agreement, a sample of which is attached herein as Attachment B. 

N. Provide up to seven rent subsidies for eligible clients as determined by the 
Consultant and County from the Resource Fund. Rent subsidies shall be determined 
by each individual client's needs, with no maximum amount specified. Clients 
receiving rent subsidies will be expected to pay 30% of their gross income towards 
the rent which will be documented in a rental agreement between the client and the 
Resource Coordinator. Consultant will serve as many eligible clients as possible 
with the rent subsidy revenue made available by County. Eligible clients will be 
required to meet additional criteria as follows: 

(1) Demonstrate interest in maintaining behaviors consistent with good 
landlord/tenant relationships. 

(2) Demonstrate interest in obtaining income through employment or support 
programs for which they are eligible. 

(3) Demonstrate interest in participating in workshops or trammgs made 
available through Consultant and/or community organizations that will 
maximize self-sufficiency and independence. 

(4) Demonstrate interest in obtaining and retaining permanent housing. 

(5) Be clean and sober for at least 30 days prior to referral to PATH. 

(6) Participate in all other aspects of their probation case plan, including 
programming. 

(7) Obtain consent of Consultant and County. 

(8) Obtain a payee unless an exception is made and agreed to by both the 
Consultant and County. 
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(9) Participate in additional programming such as independent living skills, 
personal finance, budgeting, and owner/tenant relationships. 

0 . Participate in ongoing tracking of participating clients by collecting and reporting 
to County, at a minimum, the following data, in writing: 

(1) Consultant shall provide a written annual report ("Annual Report") to the 
County Chief Probation Officer, which must include at least the following: 

a. Evaluation of services; 

b. Analysis of progress toward goals and outcomes; 

c. Specialized training and curriculum development; 

d. Meeting activities, identified issues and responses, developing issues, 
and opportunities. 

(2) Consultant shall provide a written monthly statistical and narrative 
summary report ("Report") to the County Chief Probation Officer, by the 
1 oth of the month following the month of services. 

a. The statistical portion of the Report must include, but is not 1 imited to, 
the following monthly and year-to-date information: 

1. Participation and Discharge information, including but not 
limited to: 

1. Number of clients referred to PA TH. 

2. Number of clients housed successfully. 

3. Length of stay for clients in housing and reason for 
termination. 

4. Number of clients utilizing rent subsidies, including time 
periods, and amounts per client. 

5. Length of time client utilized rent subsidies, including 
amounts per client. 

6. Number of clients participating in repayment plan, 
including time period, amount owed, and amount repaid 
per client. 
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7. Amount of rent deposit money repaid per client, 
repayment schedule, and repayment status. Of the clients 
participating in the repayment plan, the goal/outcome is 
that fifty percent will repay the funds according to the 
client's repayment agreement. This repayment plan 
includes a team approach by Consultant and County that 
promotes accountability and responsibility of client for 
repayment. 

8. Number of clients deemed not appropriate for PATH, 
reasons why, and alternate recommended case 
plan/program/service for affected clients. 

9. Number of clients who went on to obtain housing by 
their own means. 

11. Referrals to County resources 

iii. Other assessment too Is used with in PA TH 

1v. Percentage of clients still in need of housing 

v. Percentage of clients referred who are participating in the 
Program 

vi. Percentage of clients referred who are participating in budget 
preparation/maintenance 

vii. Percentage of clients referred who are participating in life skills 
classes/programs 

b. The narrative portion of the Report must include, but is not limited to: 

i. PA TH outcomes 

ii. Use of and outcomes for other assessment tools used within 
PATH 

lit. Types of housing options generated within the community 

iv. Efforts to collect data on homelessness 

(3) Consultant shall include a monthly accounting report ("Resource Funds 
Report") to track the Resource Fund. Consultant shall maintain a separate, 
interest-bearing account to keep unspent and repaid Resource Fund funds 
as described in Section 1.M. Consultant shall only use these funds for 
transitional housing assistance and rent subsidies for eligible clients. Ifthere 
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Section 2. 

are any funds remaining in this account at the termination of the agreement, 
then 100% of the remaining funds , including any accumulated interest 
income, shall be remitted to the County within 30 days of the termination 
date of this agreement. Consultant shall remit any additional repaid funds 
within 30 days of receipt of funds despite the termination of this agreement. 

RESPONSIBILITIES OF COUNTY. 

Pursuant to the terms and conditions of this agreement, County shall: 

A. Provide non-exclusive use office space, office supplies, office furniture (desk, 
chair, etc.), and phone/land line at no cost to Consultant pursuant to Attachment C, 
attached and incorporated herein . 

B. Refer clients to Consultant based on immediate and Jong term housing needs. 
Referrals will be made using a Probation Department approved Referral Form. 

C. County and Consultant shall collaborate to evaluate client needs and create an 
individualized case plan to achieve the goals as outlined in this proposal. 

D. County shall compensate Consultant as prescribed in sections 3 and 4 of this 
agreement and shall monitor the outcomes achieved by Consultant. 

Section 3. COMPENSATION. 

A. Consultant shall be paid for the services described in this agreement in accordance 
with the budget as prescribed in Attachment B, attached and incorporated herein, 
for the services rendered in Section 1, in an amount not to exceed $180,000 per 
Fiscal Year. In no event shall the maximum amount payable for this service exceed 
$540,000. 

B. In accordance with the budget as prescribed in Attachment D, to maintain a 
Resource Fund, described in Section l .M. County shall pay to Consultant each year 
costs a maximum of$74,000 per Fiscal Year for all reasonable and necessary costs. 
In no event shall the maximum amount payable for this service exceed $222,000. 

C. County shall pay to Consultant a maximum of $254,000 per Fiscal Year for all 
reasonable and necessary costs in accordance with applicable Circulars of the 
Office of Management and Budget ("OMB") of the Executive Office of the 
President of the United States, for satisfactorily providing services pursuant to this 
agreement. In no event shall the maximum amount payable under this agreement 
exceed $762,000. 

D. Consultant's violation or breach of agreement terms may result in fiscal penalties, 
withholding of compensation, or termination of agreement. 
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Section 4. 

A. 

B. 

c. 

D. 

Section 5. 

BILLING AND PAYMENT. 

Consultant shall submit to County by the I oth of the month following the month of 
services prescribed in Section 1, an itemized statement or invoice of services 
rendered. County shall make payment within 30 days of receipt of Consultant's 
correct and approved statement or invoice. 

In accordance with the budget as prescribed in Attachment D, for the Resource 
Fund described in Section 3.B., Consultant shall submit to Shasta County Probation 
Department one time during each Fiscal Year, an invoice for an advance payment 
in the amount of $74,000. The second and third year invoices will be subject to a 
credit of the remainder of the previous year's fund. If there are any remaining funds 
from the first year, they shall be put towards the second year disbursement. If there 
are any remaining funds from the second year, they shall be put towards the third 
year disbursement. County shall make payment within 30 days of receipt of 
Consultant's correct and approved invoice. 

Compensation under this agreement shall be reduced by applicable contractor 
revenues. The term "applicable contractor revenues" refers to those receipts or 
reductions in expenditures or costs which operate to offset or reduce expense or 
cost items that are allocable to Consultant's compensation under this agreement 
(such as but not limited to: purchase discounts, rebates or allowances, insurance 
refunds and adjustments or overpayment, or other erroneous charges). To the extent 
that applicable contractor revenues, accruing or received by Consultant relate to 
allowable costs, they shall be credited to County either as a reduction, or a cash 
refund, as appropriate. 

Should County, or the state or federal government, disallow any amount claimed 
by Consultant, Consultant shall reimburse County, or the state or federal 
government, as directed by County, or the state or federal government, for such 
disallowed cost. 

TERM OF AGREEMENT. 

The initial term of this agreement shall be for one year beginning July I , 2018 and ending 
June 30, 2019. The term of this agreement shall be automatically renewed for two 
additional one-year terms at the end of the initial term, under the same terms and conditions 
unless written notice of non-renewal is provided by either Party to the other Party at least 
30 days prior to the expiration of the initial term or the then current term. Notwithstanding 
the foregoing, County shall not be obligated for payments hereunder for any future County 
fiscal year unless or until County's Board of Supervisors appropriates funds for this 
agreement in County's budget for that County fiscal year. In the event that funds are not 
appropriated for this agreement, then this agreement shall end as of June 30 of the last 
County fiscal year for which funds for this agreement were appropriated. For the purposes 
of this agreement, the County fiscal year commences on July 1 and ends on June 30 of the 
following year. County shall notify Consultant in writing of such non-appropriation at the 
earliest possible date. 
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Section 6. 

A. 

B. 

c. 

D. 

E. 

F. 

Section 7. 

TERMINATION OF AGREEMENT. 

If Consultant materially fails to perform Consultant's responsibilities under this 
agreement to the satisfaction of County, or if Consultant fails to fulfill in a timely 
and professional manner Consultant's responsibilities under this agreement, or if 
Consultant violates any of the terms or provisions of this agreement, then County 
shall have the right to terminate this agreement for cause effective immediately 
upon the County giving written notice thereof to Consultant. If termination for 
cause is given by County to Consultant and it is later determined that Consultant 
was not in default or the default was excusable, then the notice of termination shall 
be deemed to have been given without cause pursuant to paragraph B of this section. 

Either Party may terminate this agreement without cause on 30 days written notice 
to the other Party. 

County may terminate this agreement immediately upon oral notice should funding 
cease or be materially decreased during the term of this agreement. 

County's right to terminate this agreement may be exercised by the County 
Executive Officer or the Chief Probation Officer or his/her designee. 

Should this agreement be terminated, Consultant shall promptly provide to County 
any and all finished and unfinished reports, data, studies, photographs, charts, and 
other documents prepared by Consultant pursuant to this agreement. 

If this agreement is terminated, Consultant shall only be paid for services 
satisfactorily completed and provided prior to the effective date of termination . 

ENTIRE AGREEMENT; AMENDMENTS; HEADINGS; 
EXIDBITS/APPENDICES. 

A. This agreement supersedes all previous agreements relating to the subject of this 
agreement and constitutes the entire understanding of the Parties hereto. Consultant 
shall be entitled to no other benefits other than those specified herein. Consultant 
specifically acknowledges that in entering into and executing this agreement, 
Consultant relies solely upon the provisions contained in this agreement and no 
others. 

B. No changes, amendments, or alterations to this agreement shall be effective unless 
in writing and signed by both Parties. However, minor amendments, including 
retroactive, that do not result in a substantial or functional change to the original 
intent of this agreement and do not cause an increase to the maximum amount 
payable under this agreement may be agreed to in writing between Consultant and 
the Chief Probation Officer, provided that the amendment is in substantially the 
same format as the County's standard format amendment contained in the Shasta 
County Contracts Manual (Administrative Policy 6-10 I). Minor amendments to the 
budget as prescribed in Attachment D that do not result in a substantial or functional 
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c. 

D. 

Section 8. 

changes to the original intent of this agreement and do not cause an increase to the 
maximum amount payable under this agreement may be agreed to in writing 
between Consultant and the Chief Probation Officer. 

The headings that appear in this agreement are for reference purposes only and shall 
not affect the meaning or construction of this agreement. 

If any ambiguity, inconsistency, or conflict exists or arises between the provisions 
of this agreement and the provisions of any of this agreement's exhibits or 
appendices, the provisions of this agreement shall govern. 

NONASSIGNMENT OF AGREEMENT; NON-WAIVER. 

Inasmuch as this agreement is intended to secure the specialized services of Consultant, 
Consultant may not assign, transfer, delegate, or sublet any interest herein without the prior 
written consent of County. The waiver by County of any breach of any requirement of this 
agreement shall not be deemed to be a waiver of any other breach. 

Section 9. EMPLOYMENT STATUS OF CONSULTANT. 

Consultant shall, during the entire term of this agreement, be construed to be an 
independent contractor, and nothing in this agreement is intended nor shall be construed to 
create an employer-employee relationship, a joint venture relationship, or to allow County 
to exercise discretion or control over the professional manner in which Consultant performs 
the work or services that are the subject matter of this agreement; provided, however, that 
the work or services to be provided by Consultant shall be provided in a manner consistent 
with the professional standards applicable to such work or services. The sole interest of 
County is to insure that the work or services shall be rendered and performed in a 
competent, efficient, and satisfactory manner. Consultant shall be fully responsible for 
payment of all taxes due to the State of California or the federal government that would be 
withheld from compensation if Consultant were a County employee. County shall not be 
liable for deductions for any amount for any purpose from Consultant's compensation. 
Consultant shall not be eligible for coverage under County's workers' compensation 
insurance plan nor shall Consultant be eligible for any other County benefit. Consultant 
must issue W-2 and 941 Forms for income and employment tax purposes, for all of 
Consultant's assigned personnel under the terms and conditions of this agreement. 

Section 10. INDEMNIFICATION. 

To the fullest extent permitted by law, Consultant shall indemnify and hold harmless 
County, its elected officials, officers, employees, agents, and volunteers against all claims, 
suits, actions, costs, expenses (including, but not I imited to, reasonable attorney's fees of 
County Counsel and counsel retained by County, expert fees, litigation costs, and 
investigation costs), damages, judgments, or decrees arising from the work or the provision 
of services undertaken pursuant to this agreement by Consultant, or by any of Consultant's 
subcontractors, any person employed under Consultant, or under any subcontractor, or in 
any capacity, except when the injury or loss is caused by the sole negligence or intentional 
wrongdoing of County. Consultant shall also, at Consultant's own expense, defend the 
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County, its elected officials, officers, employees, agents, and volunteers, against any claim, 
suit, action or proceeding brought against County, its elected officials, officers, employees, 
agents, and volunteers, arising from the work or the provision of services undertaken 
pursuant to this agreement by Consultant, or any of Consultant's subcontractors, any 
person employed under Consultant, or under any subcontractor, or in any capacity. 
Consultant shall also defend and indemnify County for any adverse determination made by 
the Internal Revenue Service or the State Franchise Tax Board and/or any other taxing or 
regulatory agency and shall defend, indemnify, and hold harmless County with respect to 
Consultant's "independent contractor" status that would establish a liability on County for 
failure to make social security deductions or contributions or income tax withholding 
payments, or any other legally mandated payment. The provisions of this paragraph are 
intended to be interpreted as broadly as permitted by applicable law. This provision shall 
survive the termination, expiration, or cancellation of this agreement. 

Section 11. INSURANCE COVERAGE. 

A. Without limiting Consultant's duties of defense and indemnification, Consultant 
and any subcontractor shall obtain, from an insurance carrier authorized to transact 
business in the State of California, and maintain continuously during the term of 
this agreement Commercial General Liability Insurance, including coverage for 
owned and non-owned automobiles, and other coverage necessary to protect 
County and the public with limits of liability of not less than $1 million per 
occurrence; such insurance shall be primary as to any other insurance maintained 
by County. 

B. Consultant and any subcontractor shall obtain and maintain continuously required 
Workers' Compensation and Employer's Liability Insurance to cover Consultant, 
subcontractor, Consultant's partner(s), subcontractor's partner(s), Consultant's 
employees, and subcontractor'(s') employees with an insurance carrier authorized 
to transact business in the State of California covering the full liability for 
compensation for injury to those employed by Consultant or subcontractor. Each 
such policy shall be endorsed to state that the Workers' Compensation carrier 
waives its right of subrogation against County, its elected officials, officers, 
employees, agents, and volunteers which might arise in connection with this 
agreement. Consultant hereby certifies that Consultant is aware of the provisions of 
section 3700 of the Labor Code, which requires every employer to insure against 
liability for workers' compensation or to undertake self-insurance in accordance 
with the provisions of the Labor Code, and Consultant shall comply with such 
provisions before commencing the performance of the work or the provision of 
services pursuant to this agreement. 

C. Consultant shall obtain and maintain continuously a policy of Errors and Omissions 
coverage with limits of liability of not less than $1 million per occurrence. 

D. Consultant shall require subcontractors to furnish satisfactory proof to County that 
liability and workers' compensation and other required types of insurance have been 
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obtained and are maintained similar to that required of Consultant pursuant to this 
agreement. 

E. With regard to all insurance coverage required by this agreement: 

(1) Any deductible or self-insured retention exceeding $25,000 for Consultant 
or subcontractor shall be disclosed to and be subject to approval by the 
County Risk Manager prior to the effective date of this agreement. 

(2) If any insurance coverage required hereunder is provided on a "claims 
made" rather than "occurrence" form, Consultant or subcontractor shall 
maintain such insurance coverage with an effective date earlier or equal to 
the effective date of this agreement and continue coverage for a period of 
three years after the expiration of this agreement and any extensions thereof. 
In lieu of maintaining post-agreement expiration coverage as specified 
above, Consultant or subcontractor may satisfy this provision by purchasing 
tail coverage for the claims-made policy. Such tail coverage shall, at a 
minimum, provide the insurance coverage required hereunder for claims 
received and reported three years after the expiration date of this agreement. 

(3) All insurance (except workers' compensation and professional liability) 
shall include an endorsement or an amendment to the policy of insurance 
which names County, its elected officials, officers, employees, agents, and 
volunteers as additional insureds. In the event that coverage is reduced or 
canceled, a notice of said reduction or cancellation shall be provided to 
County within 24 hours. Any available insurance proceeds in excess of the 
specified minimum limits and coverage pursuant to the terms of this 
agreement shall be applicable to the Additional Insured. The additional 
insureds coverage shall be equal to Insurance Service Office endorsement 
CG 20 10 for on-going operations, and CG 20 37 for completed operations. 

(4) Each insurance policy (except for workers' compensation and professional 
liability policies), or an endorsement thereto, shall contain a "separation of 
insureds" clause which shall read : 

"Separation of Insureds. 

Except with respect to the Limits of Insurance, and any 
rights or duties specifically assigned in this Coverage Part to 
the first Named Insured, this insurance applies: 

a. As if each Named Insured were the only Named 
Insured; and 

b. Separately to each suit insured against whom a claim 
is made or suit is brought." 
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(5) Consultant shall provide County with an endorsement or amendment to 
Consultant's policy of insurance as evidence of insurance protection before 
the effective date of this agreement. 

(6) The insurance coverage required herein shall be in effect at all times during 
the term of this agreement. In the event any insurance coverage expires at 
any time during the term of this agreement, Consultant shall provide 
County, at least 20 days prior to said expiration date, a new endorsement or 
policy amendment evidencing insurance coverage as provided for herein for 
not less than the remainder of the term of this agreement or for a period of 
not less than one year. In the event Consultant fails to keep in effect at all 
times insurance coverage as herein provided and a renewal endorsement or 
policy amendment is not provided within 10 days of the expiration of the 
endorsement or policy amendment in effect at inception of this agreement, 
County may, in addition to any other remedies it may have, terminate this 
agreement upon the occurrence of such event. 

(7) If the endorsement or amendment does not reflect the limits of liability 
provided by the policy of insurance, Consultant shall provide County a 
certificate of insurance reflecting those limits. 

(8) Any of Consultant's Excess Insurance shall contain a provision that such 
coverage shall also apply on a primary and non-contributory basis for the 
benefit of County. 

Section 12. NOTICE OF CLAIM; APPLICABLE LAW; VENUE. 

A. If any claim for damages is filed with Consultant or if any lawsuit is instituted 
concerning Consultant's performance under this agreement and that in any way, 
directly or indirectly, contingently or otherwise, affects or might reasonably affect 
County, Consultant shall give prompt and timely notice thereof to County. Notice 
shall be prompt and timely if given within 30 days following the date of receipt of 
a claim or 10 days following the date of service of process of a lawsuit. This 
provision shall survive the termination, expiration, or cancellation of this 
agreement. 

B. Any dispute between the Parties, and the interpretation of this agreement, shall be 
governed by the laws of the State of California. Any litigation shall be venued in 
Shasta County. 

Section 13. COMPLIANCE WITH LAWS; NON-DISCRIMINATION. 

A. Consultant shall observe and comply with all applicable present and future federal 
laws, state laws, and local laws, codes, rules regulations, and/or orders that relate 
to the work or services to be provided pursuant to this agreement. 

B. Consultant shall not discriminate in employment practices or in the delivery of 
services on the basis of race, color, creed, religion, national origin, sex, age, marital 
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status, sexual orientation, medical condition (including cancer, HIV, and AIDS) 
physical or mental disability, use of family care leave under either the Family & 
Medical Leave Act or the California Family Rights Act, or on the basis of any other 
status or conduct protected by law. 

C. Consultant represents that Consultant is in compliance with and agrees that 
Consultant shall continue to comply with the Americans with Disabilities Act of 
1990 (42 U.S.C. sections 12101, et seq.), the Fair Employment and Housing Act 
(Government Code sections 12900, et seq.), and regulations and guidelines issued 
pursuant thereto. 

D. No funds or compensation received by Consultant under this agreement shall be 
used by Consultant for sectarian worship, instruction, or proselytization. No funds 
or compensation received by Consultant under this agreement shall be used to 
provide direct, immediate, or substantial support to any religious activity. 

E. In addition to any other provisions of this agreement, Consultant shall be solely 
responsible for any and all damages caused, and/or penalties levied, as the result of 
Consultant' s noncompliance with the provisions of this section. 

Section 14. ACCESS TO RECORDS; RECORDS RETENTION. 

A. County, federal , and state officials shall have access to any books, documents, 
papers, and records of Consultant that are directly pertinent to the subject matter of 
this agreement for the purpose of auditing or examining the activities of Consultant 
or County. Except where longer retention is required by federal or state law, 
Consultant shall maintain all records for five years after County makes final 
payment hereunder. This provision shall survive the termination, expiration, or 
cancellation of this agreement. 

B. Consultant shall maintain appropriate records to insure a proper accounting of all 
funds and expenditures pertaining to the work performed or the services provided 
pursuant to this agreement. Consultant shall maintain records providing 
information that account for all funds and expenses related to the provision of 
services provided pursuant to this agreement. Access to these records shall be 
provided to County during working days, 8:00 a.m . to 5:00 p.m. and at other times 
upon reasonable notice by County, and upon request of state and federal agencies 
charged with the administration of programs related to the work or services to be 
provided pursuant to this agreement. 

C. Consultant agrees to accept responsibility for rece1vmg, replying to, and/or 
complying with any audit exception by appropriate federal, state, or County audit 
directly related to the provisions of this agreement. Consultant agrees to repay 
County the full amount of payment received for duplicate billings, erroneous 
billings, audit exceptions, or false or deceptive claims. Consultant agrees that 
County may withhold any money due and recover through any appropriate method 
any money erroneously paid under this agreement if evidence exists of less than 
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full compliance with this agreement including, but not limited to, exercising a right 
of set-off against any compensation payable to Consultant. 

Section 15. COMPLIANCE WITH CHILD, FAMILY, AND SPOUSAL SUPPORT 
REPORTING OBLIGATIONS. 

Consultant's failure to comply with state and federal child, family, and spousal support 
reporting requirements regarding Consultant's employees or failure to implement lawfully 
served wage and earnings assignment orders or notices of assignment relating to child, 
family, and spousal support obligations shall constitute a default under this agreement. 
Consultant's failure to cure such default within 90 days of notice by County shall be 
grounds for termination of this agreement. 

Section 16. LICENSES AND PERMITS. 

Consultant, and Consultant's officers, employees, and agents performing the work or 
services required by this agreement, shall possess and maintain all necessary licenses, 
permits, certificates, and credentials required by the laws of the United States, the State of 
California, the County of Shasta, and all other appropriate governmental agencies, 
including any certification and credentials required by County. Failure to maintain the 
licenses, permits, certificates, and credentials shall be deemed a breach of this agreement 
and constitutes grounds for the termination of this agreement by County. 

Section 17. PERFORMANCE STANDARDS. 

Consultant shall perform the work or services required by this agreement in accordance 
with the industry and/or professional standards applicable to Consultant's work or services. 

Section 18. CONFLICTS OF INTEREST. 

Consultant and Consultant's officers and employees shall not have a financial interest, or 
acquire any financial interest, direct or indirect, in any business, property, or source of 
income that could be financially affected by or otherwise conflict in any manner or degree 
with the performance of the work or services required under this agreement. 

Section 19. NOTICES. 

A. Except as provided in section 6.C. of this agreement (oral notice of termination due 
to insufficient funding), any notices required or permitted pursuant to the terms and 
provisions of this agreement shall be given to the appropriate Party at the address 
specified below or at such other address as the Party shall specify in writing Such 
notice shall be deemed given: (1) upon personal delivery; or (2) if sent by first class 
mail , postage prepaid, two days after the date of mailing. 

If to County: Shasta County Probation Department 
Tracie Neal, Chief Probation Officer 
2684 Radio Lane 
Redding, CA 96001 
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If to Consultant: Northern Valley Catholic Social Service, Inc. 
Cathleen E. Wyatt, Executive Director 
2400 Washington Avenue 
Redding, CA 96001 

B. Any oral notice authorized by this agreement shall be given to the persons specified 
in Section 19.A. and shall be deemed to be effective immediately. 

C. Unless otherwise stated in this agreement, any written or oral notices on behalf of 
the County as provided for in this agreement may be executed and/or exercised by 
the County Executive Officer. 

Section 20. AGREEMENT PREPARATION. 

It is agreed and understood by the Parties that this agreement has been arrived at through 
negotiation and that neither Party is to be deemed the Party which created any uncertainty 
in this agreement within the meaning of section 1654 of the Civil Code. 

Section 21. COMPLIANCE WITH POLITICAL REFORM ACT. 

Consultant shall comply with the California Political Reform Act (Government Code, 
sections 81000, et seq.), with all regulations adopted by the Fair Political Practices 
Commission pursuant thereto, and with the County's Conflict oflnterest Code, with regard 
to any obligation on the part of Consultant to disclose financial interests and to recuse from 
influencing any County decision which may affect Consultant's financial interests. If 
required by the County's Conflict oflnterest Code, Consultant shall comply with the ethics 
training requirements of Government Code sections 53234, et seq. 

Section 22. PROPERTY TAXES. 

Consultant represents and warrants that Consultant, on the date of execution of this 
agreement, (1) has paid all property taxes for which Consultant is obligated to pay, or (2) 
is current in payments due under any approved property tax payment arrangement. 
Consultant shall make timely payment of all property taxes at all times during the term of 
this agreement. 

Section 23. SEVERABILITY. 

If any portion of this agreement or application thereof to any person or circumstance is 
declared invalid by a court of competent jurisdiction or if it is found in contravention of 
any federal or state statute or regulation or County ordinance, the remaining provisions of 
this agreement, or the application thereof, shall not be invalidated thereby and shall remain 
in full force and effect to the extent that the provisions of this agreement are severable. 
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Section 24. COUNTY'S RIGHT OF SETOFF. 

To the fullest extent permitted by law, County shall have the right but not the obligation, 
to setoff, in whole or in part, against any compensation owed to Consultant or any of its 
subsidiaries under any contract with the County, any amount of any Federal or State audit 
liability owed by or claimed or asserted against the County or any amounts owed to County 
by Consultant or its subsidiaries. 

Section 25. CONFIDENTIALITY. 

During the term of this agreement, both Parties may have access to information that is 
confidential or proprietary in nature. Both Parties agree to preserve the confidentiality of 
and to not disclose any such information to any third party without the express written 
consent of the other Party or as required by law. This provision shall survive the 
termination, expiration, or cancellation of this agreement. 

Section 26. SCOPE AND OWNERSHIP OF WORK. 

All research data, reports, and every other work product of any kind or character arising 
from or relating to this agreement shall become the property of the County and be delivered 
to the County upon completion of its authorized use pursuant to this agreement. County 
may use such work products for any purpose whatsoever. All works produced under this 
agreement shall be deemed works produced by a contractor for hire, and all copyright with 
respect thereto shall vest in the County without payment of royalty or any other additional 
compensation. Notwithstanding anything to the contrary contained in this agreement, 
Consultant shall retain all of Consultant's rights in Consultant's own proprietary 
information, including, without limitation, Consultant's methodologies and methods of 
analysis, ideas, concepts, expressions, know how, methods, techniques, skills, knowledge, 
and experience possessed by Consultant prior to, or acquired by Consultant during the 
performance of this agreement and Consultant shall not be restricted in any way with 
respect thereto. 

Section 27. USE OF COUNTY PROPERTY. 

Consultant shall not use County premises, property (including equipment, instruments, and 
supplies), or personnel for any purpose other than in the performance of Consultant's 
obligations under this agreement. 

SIGNATURE PAGE FOLLOWS 
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IN WITNESS WHEREOF, County and Consultant have executed this agreement on the dates 
set forth below. By their signatures below, each signatory represents that he/she has the authority 
to execute this agreement and to bind the Party on whose behalf his/her execution is made. 

Date: __________ _ 

ATTEST: 

LA WREN CE G. LEES 
Clerk of the Board of Supervisors 

By: ___ ______ _ 
Deputy 

Approved as to form : 

RUBIN E. CRUSE, JR 
County Counsel 

By: David M. Yo o , Jr. 
Senior Deputy County Counsel 

::::> 
Date: 0 · /1. ( 8-' 
-----~~----

COUNTY OF SHASTA 

Les Baugh, Chairman 
Board of Supervisors 
County of Shasta 
State of California 

RISK MANAGEMENT APPROVAL 

e Johnson Date 
agement Analyst III 

CONSULTANT 

Cathleen E. Wyatt 
Executive Director 

Tax l.D.#: 20-0984601 
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ATTACHMENT A 

ATTACHMENT A 
to the Supportive Housing Program Agreement between 

the County of Shasta, hereinafter referred to as "County" and 
Northern Valley Catholic Social Service, Inc., hereinafter referred to as "Consultant" 

CLASS TOPICS OFFERED 

1. Finance/Budgeting Class: 

Class will be held 2 times per week, 1 hour per class at the CCC. 

This class will teach what a budget is and why it is important to have and use one. The 
participant will learn how to open a bank account, complete an income/expense 
comparison, learn to reduce expenses and budget for the week/month. Participants will be 
educated on the payee system's advantages and disadvantages specifically when it comes 
to housing. Although not taught, this class will refer participants to SSI advocates when 
appropriate. 

2. Personal Health and Safety Class: 

Class will be held 1 time per week, 1 hour per class at the CCC. 

This class emphasizes the importance of knowledge, attitudes, and practices relating to 
personal health and safety. The participant will learn to develop a plan for their: physical, 
emotional and environmental life. They will be guided by topics such as nutrition and 
proper eating; physical fitness and weight management; sleep hygiene; stress management; 
proper hygiene; and house cleaning. 

3. Social Relationship Skills Class: 

Class will be held 1 time per week, 1 hour per class at the CCC. 

This class is designed to help participants work on issues in their relationships, both 
personal and public. The focus will be to identify the strengths and weaknesses each 
participant has in this area to help reinforce strengths and improve upon weaknesses. 
Topics to be covered will include, but not be limited to, proper communication, 
cooperation, assertiveness vs. aggressiveness, responsibility of actions and words, 
empathy, engagement, self-control, externalizing and internalizing conversations. 

There will be role playing activities on how to interview for housing, jobs and/or 
volunteering. These activities will be evaluated by the facilitator to help the participant 
overcome any issues regarding specific activities. 
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ATTACHMENT B 

ATTACHMENT B 
to the Supportive Housing Program Agreement between 

the County of Shasta, hereinafter referred to as "County" and 
Northern Valley Catholic Social Service, Inc., hereinafter referred to as "Consultant" 

SAMPLE REPAYMENT AGREEMENT 

Northern Valley Catholic Social Service (NVCSS) 
Participants' Actions To Housing (PATH) Resource Fund 

Payment Schedule 

I/We, -----------------' agree to return the money provided to 
me/us by NVCSS through the PA TH Fund, on , in the amount 
of$ ------

I/We agree to make monthly payments of$ for months until fully paid 
at no interest. VWe understand that the full amount can be returned at any time before final 
payment is due. If I/we do not repay the funds there may be legal action taken against me/us. 

CLIENT SIGNATURE Date 
----------------~ ------

CLIENT SIGNATURE Date 
----------------~ ------

Address -------------------
Phone 

---------------------~ ---------
NVCSS Representative Signature------------- Date _____ _ 

Beginning amount $ _____ _ 

DATE AMOUNT PAID REMAINING BALANCE 
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ATTACHMENT C 

ATTACHMENTC 
to the Supportive Housing Program Agreement between the 
County of Shasta, hereinafter referred to as "County," and 

Northern Valley Catholic Social Service, Inc. hereinafter referred to as "Consultant" 

AGREEMENT FOR NON-EXCLUSIVE USE OF SPACE 

A. Consultant shall be permitted and allowed non-exclusive use of and access to 
approximately 400 square feet of office space, one group room with enough space 
for 15 chairs in a circle, and common area space, at the County's Facility located 
in Redding, California ("Facility"). County, in its sole discretion, may determine 
what area or areas that Consultant is permitted to use and make changes or alter the 
area to be used at any time. In addition, County may terminate, without cause, the 
permission to use the Facility provided for in this attachment upon seven (7) days 
written notice to Consultant without affecting the Consultant's obligation to 
provide the services provided for in this agreement. The County will endeavor to 
provide adequate alternate non-exclusive use space to allow for the continuation of 
PA TH without interruption. For purposes of this agreement, alternative adequate 
space includes space as described above. In the event that County is unable to 
provide alternative adequate space, County and Consultant may enter into 
negotiations to amend this agreement in light of Consultant having to obtain 
alternative adequate space at a non-County owned or leased site. In the event that 
the Parties enter negotiations to amend this agreement as a result of County's 
inability to provide adequate alternative space and the Parties are unable to reach 
agreement within 120 days following County's notice of termination of permission 
to use the Facility, either party may terminate this agreement upon 15 days written 
notice to the other party. Nothing in this paragraph shall be construed to alter or 
modify the rights of the Parties to terminate this agreement pursuant to Section 6 
of this agreement. 

B. In County's sole discretion , Consultant shall repair at its expense or shall reimburse 
County for the costs of repairing any damage to the Facility caused by, resulting 
from or in any way connected with use of the Facility by Consultant or Consultant's 
employees, agents, or volunteers, but not limited to the provision of services 
pursuant to this agreement, the removal of any articles of personal property, 
business or trade fixtures, machinery, equipment, furniture, movable partitions or 
improvements or additions, including without limitation thereto, repairing damage 
to the floor and patching the walls. 

C. If Consultant becomes aware of any damage to or defective condition in the Facility 
including any part or appurtenance of the hot water heater or the mechanical, 
electrical, plumbing, Heating, Ventilation and Air-conditioning (HVAC) system or 
other systems serving, located in, or passing through the Facility, Consultant shall 
notify County within twenty-four (24) hours. 
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ATTACHMENT C 

E. Consultant shall not modify, alter, or in any way change the Facility. 
Notwithstanding the previous sentence, Consultant may request that County 
modify, alter, or change the Facility to increase the usability of space by Consultant. 
Any consent to alter, modify, or change the Facility is in County's sole discretion. 

F. Consultant's permitted non-exclusive use of the Facility is limited to use for the 
purpose of carrying out the responsibilities outlined in the Agreement. Consultant 
shall not use the Facility (including equipment, instruments, and supplies) for any 
other use or purpose. 

G. Consultant is permitted to use its personal property including file cabinets to secure 
any of its information or documents. However, Consultant shall not lock or 
otherwise secure areas used by it from access or use by County and its employees, 
agents, and volunteers. 
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ATTACHMENT D 

ATTACHMENT D 
To the Supportive Housing Program Agreement between 

the County of Shasta, hereinafter referred to as "County" and 
Northern Valley Catholic Social Service, Inc. hereinafter referred to as "Consultant" 

Northern Valley Catholic Social Service, Inc. 2400 Washington Ave. Redding, CA 96001 

Budget Period 7/112015 through 6/30/2018 

DIRECT EXPENSES 

FTE Start up First Year Second Year Third Year 
Costs Budget Amt Budget Amt Budget Amt 

PERSONNEL 
EXPENSE 

Salaries & Wages: 

Housing Director 
5.00% 

4,418.00 4,418.00 4,4 18.00 

Resource 200.00% 
Coordinator 84,136.00 85,364.00 87,401.00 

Total Salaries & Wages - 88,554.00 89,782.00 91,819.00 

PAYROLL TAXES & BENEFITS 

FICA 

Unemployment Insurance 

Workers Compensation 
6,394.00 6,394.00 6,394.00 

Retirement 
Benefits 

Health Insurance 

All Fringe Benefits 
excluding Workers Comp. 39,321.00 39,3 19.00 39,346.00 

Total Payroll Taxes & Benefits - 45,715.00 45,713.00 45,740.00 

Total Personnel Expense - 134,269.00 135,495.00 137,559.00 

OPERATING 
EXPENSE 

Communications 
1,5 00.00 1,5 00.00 1,000.00 

Office 
Maintenance 500.00 500.00 500.00 
Equipment Maintenance 
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ATTACHMENT D 

Office Supplies 
2,750.00 800.00 350.00 

Postage 

Printing 

Rents & Leases of 
Eauipment 
Rents & Leases of 
Structures 375.00 375.00 375.00 
Professional 
Services 

Software 

Small Tools and 
Equipment 

Training Materials 

Training Related Travel 
990 .00 990.00 800.00 

Travel and 
Mileage 3,200.00 3,200.00 3,000.00 

Utilities 
150.00 150.00 150.00 

Employment 
Costs and Fees 100.00 100.00 100.00 
Client Cost of 
Care 10,000 .00 10,724.00 10,000.00 
Miscellaneous (please 
identify) 

Total Operating 
Expenses - 19,565.00 18,339.00 16,275.00 

Total Direct Expenses - 153,834.00 153,834.00 153,834.00 

INDIRECT EXPENSES 

Indirect 
Cost/ Administrative 
Overhead 17.01 % of base 26, 166.00 26,166.00 26,166.00 

Total Contract Cost 
- 180,000.00 180,000.00 180,000.00 

RESOURCE FUND 

Rent Subsidies and Loan 
Fund 70,000.00 70,000.00 70,000.00 

Administrative/Indirect 
5.71% of base 4,000.00 4,000.00 4,000.00 

Total Resource Fund 
Exoenses 74,000.00 74,000.00 74,000.00 
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Law and Justice-20.

SUBJECT:

Budget Amendments for the Sheriff's Burney and Sheriff/Sheriff Patrol budgets.

DEPARTMENT: Sheriff-Coroner

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Mike Lindsey, Chief Fiscal Officer (530) 245-6165

STAFF REPORT APPROVED BY:  Tom Bosenko, Sheriff-Coroner

Vote Required?

4/5 Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve  Fiscal Year 2017-18 budget amendments: (1) Increasing appropriations and revenue by $13,000 in the Sheriff Burney
budget offset with a transfer in from the Sheriff budget; and (2) increasing appropriations and revenue by $155,000 in
the Sheriff and Sheriff Patrol budgets to recognize and utilize additional revenues including Remote Area Network trust funds.

SUMMARY

N/A

DISCUSSION

The Sheriff’s Patrol budget has seen an increase in revenue from abandoned vehicle abatement contract payments. A budget
amendment will recognize those additional revenues, increase appropriations in the Patrol budget, and provide a transfer out to
the Burney budget to allow for increases to appropriations in the Burney budget for expenses higher than adjusted budget in
facilities management and information technologies line items.
 
Additionally, it is recommended to increase appropriations and revenues in the Sheriff budget for expenditures related to
Remote Area Network expenses which are related to LiveScan fingerprinting equipment operations.

ALTERNATIVES

The Board may choose to not approve these amendments.

OTHER AGENCY INVOLVEMENT

The County Administrative Office and Auditor-Controller have reviewed the recommendation.

FINANCING
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The proposed budget amendments increase appropriations and revenues $13,000 in the Sheriff's Burney budget via a transfer
in from the Sheriff Patrol budget and increase appropriations and revenues $155,000 in the Sheriff's 235 sub-budgets, Sheriff
and Sheriff Patrol, while also allowing for the transfer out to the Burney budget. There is no additional General Fund impact.

ATTACHMENTS:
Description Upload Date Description
Budget Memo/Worksheet 6/18/2018 Budget Memo/Worksheet
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Law and Justice-21.

SUBJECT:

Keefe Commissary Network, L.L.C. Agreement

DEPARTMENT: Sheriff-Jail

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Dale Malar, Lieutenant (530) 245-6120

STAFF REPORT APPROVED BY:  Tom Bosenko, Sheriff-Coroner

Vote Required?

Simple Majority Vote

General Fund Impact?

No General Fund Impact 

RECOMMENDATION

Approve and authorize the Chairman to sign a renewal agreement with Keefe Commissary Network, L.L.C., with no maximum
compensation, to provide commissary services to the Jail for the period July 1, 2018 through June 30, 2021, with two
automatic one-year renewals.

SUMMARY

N/A

DISCUSSION

Renewing this agreement will continue to provide commissary products to the Jail inmates with a portion of the sales being
shared with the Jail through its Inmate Welfare Fund.  The Shasta County Jail Inmate Commissary Program is provided to the
inmates by the Shasta County Sheriff’s Office through an agreement with Keefe Commissary Network L.L.C.  One jail staff
member is dedicated to the Inmate Commissary Program for receiving and delivering commissary to inmates, responding to
inmate requests/grievances, making cash deposits, etc.  This renewal agreement with Keefe Commissary Network, L.L.C. will
provide the best service and will increase revenues for the Inmate Welfare Fund.

ALTERNATIVES

The Board may choose to request changes to the terms and conditions of the agreement, may choose to delay approval for the
agreement until a later date, or may choose not to approve the agreement.

OTHER AGENCY INVOLVEMENT

The County Administrative Office has reviewed the recommendation.  County Counsel has approved this agreement as to
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form.  Risk Management and the Chief Information Officer have reviewed and approved this agreement.

FINANCING

All revenue generated by this agreement is recognized by the Inmate Welfare Fund, which can only be utilized by the areas
specified by Penal Code Section 4025(e) which are primarily for the benefit, education, and welfare of the inmates confined
within the Jail.  Appropriate use of these funds are included annually in the Sheriff’s Office Custody Division budget.  No
County General Funds are received or expended with the agreement.  There is no fiscal impact to the General Fund associated
with the approval of this recommendation.

ATTACHMENTS:
Description Upload Date Description
Keefe Agreement 6/19/2018 Keefe Agreement
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Law and Justice-22.

SUBJECT:

JAG Budget Amendments for Sheriff, Probation, and District Attorney budgets.

DEPARTMENT: Sheriff
Probation
District Attorney

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Tennille Doerschel, Sheriff's Office Accountant Auditor II (530) 225-
5210

STAFF REPORT APPROVED BY:  Tom Bosenko, Sheriff-Coroner/Tracie Neal, CPO/Stephanie
Bridgett, DA

Vote Required?

4/5 Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve the following Fiscal Year 2017-18 budget amendments to reallocate appropriations and revenue related to the Board
of State and Community Corrections (BSCC) Edward Byrne Memorial Justice Assistance Grant (JAG) Program: (1)
Increasing and decreasing appropriations for a net zero result in the Sheriff budget; (2) increasing revenue by $100,645 in the
Probation budget; and (3) decreasing appropriations and revenue by $3,951 in the District Attorney budget.

SUMMARY

N/A

DISCUSSION

Expenditures and revenue associated with the BSCC JAG Program requires reallocation due to changes in how the funds
were spent in Fiscal Year 2017-18.  The proposed budget amendments reallocate appropriations and revenue to match actuals. 
In the Sheriff budget, the net zero budget amendment affects the Sheriff (23500) and Sheriff Cal MMET (23537) sub-
budgets.  For Probation, the amendment is in the Probation Adult (26302) sub-budget. For the District Attorney, the
amendment is in the District Attorney (22700) budget.

ALTERNATIVES

The Board may choose to not approve these amendments, or may request additional information from staff.

OTHER AGENCY INVOLVEMENT
Page 561 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



The County Administrative Office has reviewed this recommendation.  The Probation Department and the District Attorney’s
Office have reviewed this recommendation.  The Auditor-Controller has reviewed the recommendation.

FINANCING

There is no additional General Fund impact associated with the proposed budget amendments.

ATTACHMENTS:
Description Upload Date Description
Sheriff's Office Budget Amend 6/15/2018 Sheriff's Office Budget

Amend
Probation Budget Memo 6/18/2018 Probation Budget Memo
DA Budget Memo 6/18/2018 DA Budget Memo
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Public Works-23.

SUBJECT:

Front Street Rehabilitation - Notice of Completion

DEPARTMENT: Public Works

Supervisorial District No. :  5

DEPARTMENT CONTACT:  Pat Minturn, Public Works Director, (530) 225-5661

STAFF REPORT APPROVED BY:  Pat Minturn, Public Works Director

Vote Required?

Simple Majority Vote

General Fund Impact?

No General Fund Impact 

RECOMMENDATION

Approve and authorize the Public Works Director to sign a Notice of Completion for the “Front Street (1H02A)
Rehabilitation Project,” Contract No. 704009, and record it within 15 days of actual completion.

SUMMARY

Front Street improvements will soon be completed.

DISCUSSION

On May 1, 2018, Darren Taylor Construction, Inc., was awarded the contract for construction on Front Street in
Cottonwood.  The project included pedestrian improvements, asphalt digouts and a slurry seal.  Work will be completed by
the end of June.

ALTERNATIVES

The Board may decline to authorize the filing of a Notice of Completion.  The lien period would extend for 90 days instead of
30 days. Final payment to the contractor would be delayed by 60 days.

OTHER AGENCY INVOLVEMENT

The County Administrative Office has reviewed this recommendation.

FINANCING

The total cost of this project, including engineering and contingencies, is estimated to be $300,000.  Adequate funds have been
included in the Adopted FY 2017/18 Road Fund budget.  There is no General Fund impact.
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Public Works-24.

SUBJECT:

Junction School ATP – Award Construction Contract

DEPARTMENT: Public Works

Supervisorial District No. :  3

DEPARTMENT CONTACT:  Pat Minturn, Public Works Director, (530) 225-5661

STAFF REPORT APPROVED BY:  Pat Minturn, Public Works Director

Vote Required?

Simple Majority Vote

General Fund Impact?

No General Fund Impact 

RECOMMENDATION

Award to the lowest responsive and responsible bidder, California Highway Construction Group, Inc., on a unit cost basis, the
contract for “Junction School ATP Project,” Contract No. 702985, in the amount of $484,200.

SUMMARY

California Highway Construction Group, Inc. is the low bidder on the Junction School ATP Project in Palo Cedro.

DISCUSSION

The Junction School Active Transportation Program (ATP) Project will provide pedestrian and bicycling improvements
between Highway 44 and Hillside Drive. On May 8, 2018, the Board started the bidding process.  On June 14, 2018, three
bids were received and opened. Staff recommends that the Board award the contract to the lowest responsive bidder,
California Highway Construction Group, Inc.

ALTERNATIVES

The Board may decline to proceed with this project at this time. ATP funding would lapse.

OTHER AGENCY INVOLVEMENT

Caltrans oversees project funding. County Counsel has approved the contract documents as to form. Risk Management has
reviewed and approved the contract documents.  The County Administrative Office has reviewed this recommendation.

FINANCING

The total cost of the project is estimated to be $600,000. Federal funds will cover approximately 80%. Adequate funds have
been included in the Proposed FY 2018/19 Road Fund budget.  There is no General Fund impact.
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ATTACHMENTS:
Description Upload Date Description
Bid Summary Detail 6/15/2018 Bid Summary Detail
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BID OPENING DATE: June 14, 201B 

FEDERAL NO.: ATPL-5906(131) 

STATE OF CALIFORNIA 
COUNTY OF SHASTA 

DEPARTMENT OF PUBLIC WORKS 

PREPARED BY: 4'--: ~ 
CHECKED BY: -e;.)~.1A.#= 

DATE: ~·/~I'~ 
DATE: ,4'/-"11' 

ENGINEER'S ESTM. 
SHASTA COUNTY 

PUBLIC WORKS DEPT. 

1 

3 
4 
5 
6 

8 
9 

15 
16 

18 
19 

P 

CODE 
120090 

141 

170103 
190101 
210250 
260203 
377501 
394090 
731504 
'31516 

152' 

J251 

846030 
846035 

Jllil700 
99999C 

CONSTRL rlON AREA SIGNS 

I R~~~:~,,;~~~~;~)ERMOPLASTIC TRAFFIC STRIPE 

CLEARING ANC ; (LSl 
OADWAY 
'ROSION CONTROL (BONDED FIBER MATRIX) (SQF 
LASS 2 AGGREGA"E BASE (CY: 
URRY SEAl (POLYMERl 

LAGE HC : ASPHAI AREAl 
MINOR CUREI ANC GI; rER) 
MINOR ONI :RETE DRIVEWAY] 

I OR CC :;RETE I 
IRKER 'ROREFLEC IVEl 

,MC JSIDE I 
ER riC rRll :STRIf'E: 
ER riC . MARKING 

I REMOVE rHERMOPLA rRAFFIC STRIPE 
I REMOVE rHERMOPLA! : PAVEMEN" MARKING 
IR8SHIN~: BEAC ON SY oM 
I MOBILIZATION 

Ui'JITS 
LS 

LS 
:;Y 

SQF 
CY 
ON 
IN 

CY 
CY 
E. 
E 

so 

SC 

TOTALS 

1.00 

200 
2,0000,L 8, 

29C 
4. 
8.00 

55.00 
09,00 

24: .00 
8.00 

19.960.00 
1,150.00 

13,400.00 
1,376.00 

1.00 
1.00 

PERCENTAGE UNDER OR OVER ENGINEER'S ESTIMATE--> 

$ 00 $ 

$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

250.00 $ 

5, 100.00 
200.00 

2.5~ 
135.00 
315.00 
500 
,100.00 

1,000 
,00 

36. 
10 

J.6C 
9.00 
lAC $ 

5.5C $ 
$ 80 00 $ 

$ 60 00 $ 

TOTAL 

1C 000.00 

500.00 

5,000.00 
,000 
,00 
,745. 
,350 

,800.00 
55,00 00 

10 00 
8,892.00 

800.00 
,976.00 
1,350.00 
:,360.00 
',568.00 

8C 100.00 

$ 523,341.00 

PROJECT: 

CONTRACT NO.: II s i 
&_'11:'" 

$ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

LOWEST RESPONSIVE BIDDER 

California Highway Construction 
Group, Inc 

1647 Willow Pass Rd, #150 
Concord, CA 94520 

UNIT 
PRICE 

7,500.00 

100,00 

18,000.00 
100.00 

4.00 
225.00 

75.00 
1,000.00 
2,500.00 

925.00 
1,000.00 

10.00 
250.00 

0.75 
6.75 
0.50 
4.00 

78,500.00 
87393.50 

TOTAL 

$ 7,500.00 

$ 200.00 

$ 18,000.00 
$ 20,000.00 
$ 8,000.00 
$ 19,575.00 
$ 21,750.00 
$ 4,000.00 
$ 20,000.00 
$ 50,875.00 
$ 109,000.00 
$ 20470.00 
$ 2,000.00 
$ 14,970.00 
$ 7,762.50 
$ 6,700.00 
$ 5,504.00 
$ 78,500.00 
$ 87393.50 

$ 484,200.00 
-7% 

Junction School ATP 

702985 

$ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

2nd BIDDER 

SNL Group Inc 
9818 Holton Way 

Redding, CA 96003 

UNIT 
PRICE 

2,057.00 

121.00 

17,447.00 
179.00 

2.70 
415.00 
379.00 

1,461 .00 
1,753.00 

604.00 
493.00 

13.00 
358.00 

0.91 
8.17 
0.61 
4.84 

129,631 .00 
8291 .06 

TOTAL 

$ 2,057.00 

$ 242.00 

$ 17,447.00 
$ 35,800.00 
$ 5,400.00 
$ 36,105.00 
$ 109,910.00 
$ 5,844.00 
$ 14,024.00 
$ 33.220.00 
$ 53,737.00 
$ 3,211 .00 
$ 2,864.00 
$ 18,1 63.60 
$ 9,395.50 
$ 8,174.00 
$ 6,659.84 
$ 129,631 .00 
$ 8291.06 
$ 500,176.00 

-4% 

S 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

3rd BIDDER 

S.T, Rhoades Construction, Inc, 
P.O. Box 494520 

Redding, CA 96049 

UNIT 
PRICE 

3,000.00 

100.00 

4,200.00 
180.00 

1.30 
300.00 
177.61 

1,500.00 
1,300.00 
1,300.00 

990.00 
10.00 
65.78 

0.75 
6.75 
0.50 
4.00 

34,782.17 
130717.98 

TOTAL 

$ 3,000.00 

$ 200.00 

$ 4,200.00 
$ 36,000.00 
$ 2,600.00 
$ 26,100.00 
$ 51,506.90 
$ 6,000.00 
$ 10,400.00 
$ 71,500.00 
$ 107,910.00 
$ 2,470.00 
$ 526.24 
$ 14,970.00 
$ 7,762.50 
$ 6,700.00 
$ 5,504.00 
$ 34.782.17 
$ 130717.98 
$ 522,849.79 

0% 
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Consent - Resource Management-25.

SUBJECT:

Department of Resource Management Budget Amendment

DEPARTMENT: Resource Management

Supervisorial District No. :  ALL

DEPARTMENT CONTACT:  RICHARD W. SIMON, DIRECTOR OF RESOURCE
MANAGEMENT (530) 225-5789

STAFF REPORT APPROVED BY:  Richard W. Simon, Director of Resource Management

Vote Required?

4/5 Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Approve a Fiscal Year 2017-18 budget amendment increasing appropriations and revenue by $50,000 in the Department of
Resource Management Building Division budget for better alignment to projected and actual expenditures and revenues.

SUMMARY

A budget amendment is proposed for professional plan check and inspection services.

DISCUSSION

A budget amendment is recommended to increase appropriations in the Building Budget Unit (28200), Professional Services
Account (034800) in the amount of 100,000; decrease salary and benefits by $50,000 and increase revenue in the Plan Check
Fees account (212900) in the amount of $50,000.
The Shasta County Department of Resource Management has held contracts with Bureau Veritas and Interwest for plan check
and inspection services for several years and has utilized these services as needed. 
 
In April and May 2017, the Department worked with the County Administrative Office to increase these contracts to $50,000
each for a total of $100,000.  The FY 2017/18 budget requests for the department had already been submitted.  Therefore, a
budget amendment to align appropriations is needed. 
 
The contract compensation is based on each permit that is submitted for contract plan check or inspection services.  The
permit fees collected cover the costs of the service for each permit.

ALTERNATIVES
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The Board may decline to approve the budget amendment.  Currently budgeted appropriations in the FY 2017/18 Professional
Services account (034800) will be insufficient to pay for services rendered under contract.

OTHER AGENCY INVOLVEMENT

The County Administrative Office has reviewed this recommendation.  The County Auditor-Controller's
Office has reviewed this recommendation.

FINANCING

The total cost for these contract services is $100,000.  These costs are recouped in the collection of the permit fees.  No
additional General Fund impact. 

ATTACHMENTS:
Description Upload Date Description
Aud Memo and Amend Worksheet 6/13/2018 Aud Memo and Amend

Worksheet
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County of Shasta Budget Amendment

 

 
Department Name & Fund No.

Appropriations
Increase <Decrease>   

Cost Center Account Number Budget Budget Amount of
Number   Reads Should Transfer 

Read (+/-)

28200 011000 933,647 903,647 (30,000)
28200 018100 74,294 66,294 (8,000)
28200 018300 246,452 234,452 (12,000)

28200 034800 35,000 135,000 100,000

Total 50,000            

Revenue
Increase <Decrease>

Cost Center Account Number Budget Budget Amount of
Number   Reads Should Transfer 

Read (+/-)

28200 212900 50,000 100,000 50,000

Total 50,000

Resource Management  (0060)
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REPORT TO SHASTA COUNTY WATER AGENCY

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Shasta County Water Agency Item - Consent-1.

SUBJECT:

County Service Area Loans

DEPARTMENT: Public Works
Water Agency

Supervisorial District No. :  2, 3, 4

DEPARTMENT CONTACT:  Pat Minturn, Chief Engineer, (530) 225-5661

STAFF REPORT APPROVED BY:  Pat Minturn, Chief Engineer

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Take the following actions regarding the Water Administration fund: (1) Approve a loan of $20,000 to the County Service Area
(CSA) No. 6-Jones Valley Water fund; (2) approve a loan of $15,000 to the CSA No. 23-Crag View Water fund; and (3)
approve a loan of $15,000 to the CSA No. 25-Keswick Water fund.

SUMMARY

Water Agency loans are proposed to resolve deficits in three County Service Areas.

DISCUSSION

The County operates County Service Areas (CSAs) in the unincorporated areas. CSAs are to be financially self-supporting. 
Loans are proposed to three CSAs as detailed below.
 
CSA No. 6-Jones Valley Water replaced filter media in 2017.  The Water Agency advanced $28,001.11 in funding pending a
rate increase which was subsequently rejected.  On July 25, 2017, a $20,000 loan was proposed to reimburse the Water
Agency but no action was taken to formalize the loan at that time.  The Board subsequently approved a rate increase but the
CSA remains in a negative cash position and cannot repay the loan at this time.  The Rural Community Assistance
Corporation (RCAC) is preparing an independent rate study for another rate increase to restore the CSA to fiscal health. Staff
recommends formalizing the $20,000 loan payable in four annual installments beginning in Fiscal Year 2018/19.
 
CSA No. 23-Crag View Water is insolvent with a projected year-end negative cash balance of $15,000.  A rate increase has
been rejected.  The Board has taken appropriate steps to curtail expenditures.  Staff recommends a loan of $15,000 payable in
three annual installments beginning in Fiscal Year 2018/19.  This loan will minimize interim impacts to the County General
Fund.
 
CSA No. 25-Keswick Water struggled to meet new disinfection byproduct rules. CSA funded plant improvements resolved
the issue but depleted reserves.  Rate increases are being phased in.  Enhanced testing may be curtailed after two more
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quarterly monitoring cycles.  Staff recommends a loan of $15,000 payable in three annual installments beginning in Fiscal Year
2018/19.

ALTERNATIVES

The Board may decline to approve the advances. The CSAs will end the fiscal year in a negative cash position.

OTHER AGENCY INVOLVEMENT

The recommendation has been reviewed by the Auditor-Controller and County Administrative Office.

FINANCING

The Water Agency Administration Fund has sufficient fund balance for the proposed loans. There is no additional General
Fund impact.
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Regular - General Government-4.

SUBJECT:

N/A

DEPARTMENT: Administrative Office

Supervisorial District No. :  ALL

DEPARTMENT CONTACT:  Larry Lees, County Executive Officer (530) 225-5550

STAFF REPORT APPROVED BY:  Larry Lees, County Executive Officer

Vote Required?

Simple Majority Vote

General Fund Impact?

No General Fund Impact 

RECOMMENDATION

(1)  Receive a legislative update and consider action on specific legislation related to Shasta County’s legislative platform; (2)
approve and authorize the Chairman to sign a letter in support of Senate Bill 212 (Jackson and Ting), Sharps and
Pharmaceutical Drug Take-Back Program; and (3) receive Supervisors’ reports on countywide issues.

SUMMARY

N/A

DISCUSSION

N/A

ALTERNATIVES

N/A

OTHER AGENCY INVOLVEMENT

N/A

FINANCING

N/A

ATTACHMENTS:
Description Upload Date Description
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Letter of Support 6/21/2018 Letter of Support

Page 577 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



 

June 26, 2018 

 

 

The Honorable Bill Quirk 

Chair, Assembly Environmental Safety & Toxic Materials Committee 

LOB, 1020 N St., Room 171  

Sacramento, CA 95814  

 

RE: SB 212 (Jackson and Ting) Sharps and Pharmaceutical Drug Take-Back Program – SUPPORT  

 

Dear Chair Quirk: 

 

On behalf of Shasta County, I write to express our STRONG SUPPORT for SB 212 (Jackson and 

Ting), which will establish a comprehensive statewide take-back system for sharps and 

medications. These products serve a vital need in protecting and preserving the health of Californians, 

but that is all the more reason to also protect Californians from the inherent risks that occur when these 

products become waste. Both sharps and medications present significant and well-documented 

challenges for all Californians but especially local governments and municipal workers when it comes to 

safe and convenient collection and disposal. 

 

Despite the fact that California law (SB 1305 in 2006) has prohibited home-generated sharps waste from 

being disposed of in trash or recycling containers, millions of needles are discarded irresponsibly every 

year, resulting in an unacceptable risk of needle stick injuries for parks, hotel, solid waste, wastewater, 

sanitation and other workers as well as the general public.  

CalRecycle estimates 936 million sharps used by consumers in California each year, approximately 31% of 

those are thrown in the trash.  Another study by University Mass Lowell in 2015 estimated 7% of needles 

are flushed, and needle stick injuries occur with unacceptable frequency. Improper disposal of sharps 

poses an unacceptable risk to many Californians, and the statewide sharps collection program contained 

in SB 212 will significantly reduce that risk.  

 

Similarly, prescription, over the counter, and pet medications present significant problems when leftover 

if not properly secured and disposed of.   There is no question that consumers have leftover drugs in their 

homes, which tend to be stockpiled, flushed, or thrown in the garbage. Leftover drugs and a lack of safe 

and convenient disposal options are fuel to the opioid epidemic and increase instances of accidental 

poisonings, and can cause environmental harm. Twenty-one Shasta County residents died in 2017 and 

there were 53 hospitalizations of Shasta County residents in 2016 due to an opioid overdose.  In 2017, 

there were an average of 1,002 opioid prescriptions dispensed per 1,000 Shasta County residents 

compared to an average rate of 508 prescriptions per 1,000 California residents during the same time. 

 

SB 212 (Jackson and Ting) addresses the myriad of problems that exist due to the lack of a statewide 

system to manage these products at the end of their useful life. By requiring manufacturers of sharps and 

pharmaceutical drugs to create, fund, and participate in a statewide take-back system, this bill will take a 

groundbreaking step to ensure that California residents throughout the state have access to safe, 

convenient disposal methods of sharps and drugs, addressing important public health concerns. 
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This concept is built off well-functioning programs that exist all over the world – effective take-back 

programs for these products are operated by manufacturers in Canada, Mexico, many countries in Europe 

and South America, 12 local jurisdictions throughout California (9 counties and three cities in Santa Cruz 

County). Establishing a comprehensive statewide system will provide harmonization and clarity for 

manufacturers and consumers alike.  

 

California has debated this issue for long enough. We strongly urge you to take this logical next step to 

protect California consumers and workers. For these reasons, Shasta County is pleased to express our 

STRONG SUPPORT of SB 212 (Jackson and Ting) and respectfully request your “AYE” vote when this bill 

is heard in your committee. 

 

Sincerely,  

 

 

Les Baugh 

Chairman 

Shasta County Board of Supervisors 

 

cc: Members and Consultants, Assembly Environmental Safety & Toxic Materials Committee 

 The Honorable Hannah-Beth Jackson, 19th Senate District  

 The Honorable Phil Ting, 19th Assembly District  

 The Honorable Adam Gray, 21st Assembly District  

 Graciela Castillo-Krings, Deputy Legislative Secretary, Office of Governor Brown   
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Regular - General Government-5.

SUBJECT:

Board of Supervisors Appointments to the Community Corrections Partnership

DEPARTMENT: Administrative Office
Probation

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Lawrence G. Lees, County Executive Officer (530) 225-5561

STAFF REPORT APPROVED BY:  Lawrence G. Lees, County Executive Officer / Tracie Neal,
Chief Probation Officer

Vote Required?

Simple Majority Vote

General Fund Impact?

No Additional General Fund Impact 

RECOMMENDATION

Take the following actions regarding Board-appointed membership to the Community Corrections Partnership (CCP)
pursuant to Penal Code § 1230(b)(2)(B): (1) Ratify the following retroactive appointments: (a) for the period June 8, 2011
through June 30, 2015, appoint: (i) Julie Hope, Principal Administrative Analyst, as a member; and (ii) Elaine Grossman,
Senior Administrative Analyst, as an alternate member; and (b) for the period July 1, 2015 through March 21, 2018, appoint
Elaine Grossman, Senior Administrative Analyst, as a member; (2) effective June 26, 2018: (a) appoint Supervisor Rickert, or
another Board member, or the County Executive Officer, or a designee of the Board of Supervisors who is a County
employee that does not already serve on the CCP; (b) appoint an alternate who is a Board member, the County Executive
Officer, or a designee of the Board of Supervisors who is a County employee that does not already serve on the CCP; (c)
provide that such appointments shall serve for a four-year term and shall serve at the pleasure of the Board of Supervisors; and
(3) provide other direction to staff.

SUMMARY

N/A

DISCUSSION

In October 2009, Senate Bill 678 added Penal Code § 1230(b)(2)(A-M), which, among other things, created the Community
Corrections Partnership (CCP) to advise regarding the community corrections program authorized by Penal Code sections
1228 et seq.   
 
Penal Code § 1230(b)(2)(A-M) states that “The local Community Corrections Partnership shall be chaired by the Chief
Probation Officer and comprised of the following membership:
 
(A) The presiding judge of the superior court, or his or her designee.
(B) A county supervisor or the chief administrative officer for the county or a designee of the board of supervisors.
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(C) The district attorney.
(D) The public defender.
(E) The sheriff.
(F) A chief of police.
(G) The head of the county department of social services.
(H) The head of the county department of mental health.
(I) The head of the county department of employment.
(J) The head of the county alcohol and substance abuse programs.
(K) The head of the county office of education.
(L) A representative from a community-based organization with experience in successfully providing rehabilitative services to
persons who have been convicted of a criminal offense.
(M) An individual who represents the interests of victims.   
 
As indicated above, one of the members in Penal Code § 1230(b)(2)(B) is described as “A county supervisor or the chief
administrative officer for the county or a designee of the board of supervisors.” Since the CCP’s first meeting on June 8,
2011, either Julie Hope, Principal Administrative Analyst, or Elaine Grossman, Senior Administrative Analyst, both employees
in the Shasta County Administrative Office, has been attending the CCP meetings as a voting member (or alternate) on behalf
of the Board.  Any concerns of the CCP were relayed to the County Executive Officer.  Unfortunately, there is no official
record of these Board appointments occurring under the previous Chief Probation Officer.  The recommended ratification of
the appointments retroactive to June 8, 2011 will ensure that any prior votes of Ms. Hope or Ms. Grossman at the CCP are
validated as well as them being counted as part of a quorum at previous meetings.   
 
There is no assigned term expiration for this appointment listed in Penal Code § 1230 nor is there a requirement to appoint an
alternate member, these are optional decisions for the Board.  It is recommended that the Board appoint an alternate member
and assign a four-year term to the June 26, 2018, appointments, with the appointments serving at the pleasure of the Board of
Supervisors.  However, the Board is not required to accept such recommendations.  
 
It is recommended that, effective June 26, 2018, the Board of Supervisors: (a) appoint Supervisor Rickert  to the CCP,
or another Board member, or the County Executive Officer, or a designee of the Board of Supervisors who is a County
employee that does not already serve on the CCP; (b) appoint an alternate who is a Board member, or the County Executive
Officer, or a designee of the Board of Supervisors who is a County employee that does not already serve on the CCP; (c)
provide that such appointments shall serve for a four-year term and shall serve at the pleasure of the Board of Supervisors; and
(3) provide other direction to staff.  
 

ALTERNATIVES

The Board has several options to consider in this recommendation.

OTHER AGENCY INVOLVEMENT

County Counsel reviewed the recommendation.

FINANCING

Any costs associated with County staff attending CCP meetings are included in the applicable budget(s).  There is no
additional General Fund impact.
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Regular - General Government-6.

SUBJECT:

Independent Review of County Jail Operations     

DEPARTMENT: Administrative Office

Supervisorial District No. :  ALL

DEPARTMENT CONTACT:  Lawrence G. Lees, County Executive Officer, (530) 225-5561

STAFF REPORT APPROVED BY:  Lawrence G. Lees, County Executive Officer

Vote Required?

Simple Majority Vote

General Fund Impact?

No General Fund Impact 

RECOMMENDATION

Take the following actions regarding the Request for Proposals (RFP 18-27) to provide an independent review of the County
of Shasta’s Jail operations: (1) Direct staff to enter into contract negotiations with the highest rated responder, CGL
Companies, with a quoted proposal price of $97,040; and (2) contingent on reaching agreement with CGL Companies on the
terms of the contract, direct staff to return to the Board of Supervisors with an agreement for approval at a future date.

SUMMARY

N/A

DISCUSSION

On March 27, 2018, the Board of Supervisors approved a motion to solicit proposals from qualified consultants or team of
consultants to perform an independent review of the County of Shasta’s Jail operations. A Request for Proposals (RFP 18-
27) was released on May 3, 2018 and closed on May 31, 2018. Following the County’s competitive procurement practices and
with the assistance from the County’s Purchasing Unit, each Responder was evaluated and ranked based on their submission.
CGL Companies’ proposal received the highest rating.  The next step in the process is to negotiate with CGL Companies to
reach terms of the contract. 

ALTERNATIVES

The Board may choose not to move forward with the staff recommendation. The Board may request additional information
from staff.

OTHER AGENCY INVOLVEMENT
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The County Administrative Office has prepared this recommendation.

FINANCING

There is no General Fund Impact from the Recommended Action.
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Scheduled Hearings - Public Works-7.

SUBJECT:

Siskiyou County Transfer Station Parcel Charges

DEPARTMENT: Public Works

Supervisorial District No. :  4

DEPARTMENT CONTACT:  Pat Minturn, Public Works Director, (530) 225-5661

STAFF REPORT APPROVED BY:  Pat Minturn, Public Works Director

Vote Required?

Simple Majority Vote

General Fund Impact?

No General Fund Impact 

RECOMMENDATION

Take the following actions regarding Siskiyou County Transfer Station parcel charges: (1) Open the public hearing; (2)
close the public hearing; and (3) adopt a resolution which, effective July 1, 2018, extends parcel charges to pay tipping fees at
Siskiyou County Transfer Station.

SUMMARY

Northern Shasta County residents use Siskiyou County’s Transfer Station.  Siskiyou County subsidizes the tipping fees at the
transfer station.  By agreement, northern Shasta County residents reimburse Siskiyou County.  It is recommended that the
Board establish parcel charges at the same rate as for the past 28 years.

DISCUSSION

Since 1959, John Smith Sanitation has been providing garbage collection services in Siskiyou County and northern Shasta
County.  John Smith Sanitation hauls to Siskiyou County’s Transfer Station.  In 1987, Siskiyou County implemented a parcel
charge to subsidize tipping fees.  Shasta County entered into an agreement for Castle Rock Union Elementary School District
residents to pay an equal amount.  The proceeds are forwarded to Siskiyou County.
 
Since 1990, the parcel charge has been $5.25 per month for residential parcels.  Per the agreement, Shasta County parcel
charges are set 15% higher than the Siskiyou County parcel charges to offset the General Fund portion of Siskiyou County’s
subsidy.  It is recommended that the Board hold a public hearing, and extend last year’s parcel charge ($6.04 per month for
residential).  Notice of this public hearing has been published in the Record Searchlight and the Mount Shasta Herald.

ALTERNATIVES

The Board may elect to cancel the agreement and/or decline to renew the parcel charges.  The Board may then direct staff to
renegotiate the agreement, and/or reconstitute solid waste collection and disposal arrangements.
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OTHER AGENCY INVOLVEMENT

Siskiyou County has established similar parcel charges. The resolution has been approved by County Counsel as to form. The
County Administrative Office has reviewed this recommendation.

FINANCING

Funds from this fee will be transferred to Siskiyou County. There is no General Fund impact.

ATTACHMENTS:
Description Upload Date Description
Siskiyou 2018 Parcel Fee Resolution 6/13/2018 Siskiyou 2018 Parcel Fee

Resolution
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RESOLUTION NO. 2018-       

 

RESOLUTION OF THE BOARD OF SUPERVISORS 

OF THE COUNTY OF SHASTA 

AFFIRMING THE SCHEDULE OF LAND FEES TO DEFRAY OPERATION, 

MAINTENANCE, AND ADMINISTRATION COSTS ASSOCIATED WITH USE 

OF SISKIYOU COUNTY SOLID WASTE DISPOSAL FACILITIES 

BY SHASTA COUNTY RESIDENTS 

 

 
WHEREAS, Sections 25830 and 25831 of the California Government Code authorize the 

County Board of Supervisors to establish a schedule of fees to be imposed upon land in the 
unincorporated area for the operation and maintenance of waste disposal facilities; and  
 

WHEREAS, such fees may be billed and collected by the County Tax Collector as part of 
the regular County tax billing system; and 
 

WHEREAS, solid wastes generated by residents and commercial activities in the portion 
of Shasta County comprising the Castle Rock Union Elementary School District are collected and 
deposited in solid waste disposal facilities owned and operated by the County of Siskiyou; and 
 

WHEREAS, the County of Siskiyou bills Shasta County $63.00 plus administrative costs 
of $9.48 annually per residential equivalent according to the following schedule for such use of 
Siskiyou County facilities; and 
 
 WHEREAS, it is in the interest of Shasta County to recover such costs from the 
beneficiaries of such waste disposal services; and 
 

WHEREAS, the rates authorized by this resolution have remained unchanged since 1990. 
 

NOW, THEREFORE, BE IT RESOLVED as follows: 
 
 1. That a monthly fee of $6.04 ($72.48 per year) per residential equivalent will 

continue to be imposed on the land in Shasta County comprising the Castle Rock 
Union Elementary School District, commencing on July 1, 2018, to be billed by the 
County Tax Collector annually. 

 
 2. That the classification of land within the Castle Rock Union Elementary School 

District, based upon the various uses to which the land is put, the volume of waste 
occurring from the different land uses, and the applicable refuse generation in 
residential equivalents, is established in accordance with the following schedule: 
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RESOLUTION NO. 2018- 
Siskiyou County Transfer Station Parcel Charges 
June 26, 2018 
Page 2 of 3 

 

TABLE OF RESIDENTIAL MULTIPLIERS 

 

Apartment (per unit) 1.00 

Auto Repair 2.00 

Bank 1.00 

Bar and Cocktail Lounges 2.00 

Barber/Beauty Shop 1.00 

Café 2.00 

Campground (per site) 0.17 

Church 1.00 

Grocery (small) 2.00 

Grocery (large) 5.00 

Lumber Yard 2.00 

Mobile Home 1.00 

Mobile Home Park (per occupied space) 1.00 

Motel or Hotel 3.00 

Professional/Business Office 1.00 

Residence 1.00 

Restaurant (small) 2.00 

Restaurant (large) 5.00 

Retail Store (small) 1.00 

Retail Store (large) 2.00 

Service Station 2.00 

Service Station with Mini Mart 3.00 

 
Charges to land with a use not specifically identified in the above schedule will be made on the 
basis of the land use in the schedule to which the use most closely resembles. 
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RESOLUTION NO. 2018- 
Siskiyou County Transfer Station Parcel Charges 
June 26, 2018 
Page 3 of 3 

 3. That the fee shall be charged in accordance with the above schedule on land on 
which a dwelling or commercial building or other occupied structure exists, but if 
it is unoccupied for the entire year, the fee shall be returned to the property owner 
upon receipt of a signed affidavit attesting to the previous year’s vacancy.  If the 
improvement is totally destroyed by an Act of God or is purchased by a public 
agency, the fee shall be returned upon application by the owner. All properties 
having no improvements, and land on which a commercial building or other 
structure exists but which is occupied not more than 30 days during the year, shall 
be exempt from all fees established by this resolution. 

 
DULY PASSED AND ADOPTED this 26th day of June, 2018 by the Board of 

Supervisors of the County of Shasta, by the following vote: 
 
 AYES:  
 NOES:  
 ABSENT:  
 ABSTAIN:  
 RECUSE:  
 

     
   LES BAUGH, CHAIRMAN 
   Board of Supervisors 
   County of Shasta 
   State of California 
 
ATTEST: 
LAWRENCE G. LEES 
Clerk of the Board of Supervisors 
 
 
By    
 Deputy 
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REPORT TO SHASTA COUNTY BOARD OF SUPERVISORS

BOARD MEETING DATE:  June  26, 2018
CATEGORY:  Scheduled Hearings - Public Works-8.

SUBJECT:

Waste Collection Service Charges

DEPARTMENT: Public Works

Supervisorial District No. :  All

DEPARTMENT CONTACT:  Pat Minturn, Public Works Director, (530) 225-5661

STAFF REPORT APPROVED BY:  Pat Minturn, Public Works Director

Vote Required?

Simple Majority Vote

General Fund Impact?

No General Fund Impact 

RECOMMENDATION

Take the following actions on behalf of USA Waste of California, Inc. (USA): (1) Conduct a public hearing to consider
adding new waste collection service charges and increasing an existing service charge; (2) close the public hearing; (3) direct
the Clerk of the Board to tabulate written protests from property owners and tenants; (4) in the absence of a majority protest,
adopt a resolution which authorizes the new and revised service charges; and (5) approve and authorize the Chairman to sign
the second amendment to the franchise agreement with USA authorizing the new and revised service charges for the period
July 1, 2018, through July 1, 2022.

SUMMARY

A public hearing is proposed to consider implementing charges for certain curbside collection irregularities.

DISCUSSION

On November 13, 2012, the Board entered into a ten-year franchise agreement with USA Waste of California, Inc. (USA) to
provide waste collection services in unincorporated areas.  The franchise agreement delineates the fees that can be charged to
customers. USA has proposed: 1) a service charge for contaminants in recycling carts; and 2) an increased commercial
overage charge.
 
The marketplace for recyclables is limited.  China has historically received two thirds of this waste stream.  They have recently
curtailed imports with dramatic market impacts.  Contaminated loads are worthless and must be landfilled.  Some customers
routinely dump garbage in their recycling bins. USA proposes to impose charges for excessive contaminants (>15%).
Collection drivers will initially inspect carts manually.  Ultimately, collection trucks will be outfitted with remote cameras.
 Customers exceeding 15% garbage will initially receive warnings.  Subsequent violations will lead to service charges. This is
common industry practice.
 
Commercial dumpsters are available in various sizes.  Overflowing dumpsters lead to spillage, additional costs for USA and
overage charges for the customers.  Some commercial customers routinely overfill their dumpsters in lieu of upsizing their

Page 589 of 596

BOARD OF SUPERVISORS REGULAR MEETING - June 26, 2018



dumpsters.  USA proposes to increase the overage charge to discourage this practice.
 
On May 10, 2018, a notice of new and revised service charges was mailed to every customer pursuant per Articles XIIIC and
XIIID of the California Constitution and California Government Code sections 53750 et seq. (attached).  The notice
proposed a new residential and commercial recycling contamination charge and an increase in the commercial overage charge
starting July 1, 2018.  The proposed amendment will incorporate the new and revised service charges into the franchise
agreement.

ALTERNATIVES

The Board may decline to adopt the proposed resolution and/or approve the amendment. The new charges will not go into
effect.

OTHER AGENCY INVOLVEMENT

County Counsel has approved the resolution and amendment as to form.  Risk Management has reviewed and approved the
amendment. The County Administrative Office has reviewed this recommendation.

FINANCING

Waste collection services are fee supported and subject to the Proposition 218 process. Adequate funds to administer the
process were included in the Adopted 2017/18 Solid Waste budget.  There is no General Fund impact.

ATTACHMENTS:
Description Upload Date Description
USA Waste 2018 Prop 218 Notice 6/7/2018 USA Waste 2018 Prop

218 Notice
USA Waste 2018 Service Charges Resolution 6/7/2018 USA Waste 2018 Service

Charges Resolution
USA Waste Second Amendment 6/18/2018 USA Waste Second

Amendment
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Page 1 of 1 

SOLID WASTE SERVICE RATE INCREASE 

NOTICE OF PROPOSED WASTE COLLECTION SERVICE CHARGE 
 
TO AFFECTED PROPERTY OWNER: 
Pursuant to Article XIIIC and Article XIIID of the California Constitution and California Government Code sections 53750 et seq., you 
are hereby notified that the Board of Supervisors of the County of Shasta will be considering new waste collection service charges 
to be implemented by USA Waste of California, Inc., more commonly known as Waste Management. The service charges are to 
cover undue operational expenses incurred during the delivery of waste collection service to properties in the unincorporated area of 
Shasta County in accordance with the contractual obligations set forth in the agreement between the County of Shasta and USA 
Waste of California, Inc. 
 
PROPOSED SERVICE CHARGES: 

 RESIDENTIAL SERVICE CHARGE 

Charge Current Charge 
July 1, 2018 

Maximum Charge 
Allowable 

Residential Recycling Contamination Charge 
 
Description: Charge for garbage (15% or 
more) mixed in with recyclables in recycling 
container, as determined by visual 
assessment conducted by collection vehicle 
driver during collection operations. 

- 
 

(New Charge) 

$30.00 per container, per 
occurrence after initial 

warning 

 

 COMMERCIAL SERVICE CHARGES 

Charge Current Charge 
July 1, 2018 

Maximum Charge 
Allowable 

Commercial Recycling Contamination Charge 
 
Description: Charge for garbage (15% or 
more) mixed in with recyclables in recycling 
container, as determined by visual 
assessment conducted by collection vehicle 
driver during collection operations. 

- 
 

(New Charge) 

$75 per container, per 
occurrence after initial 

warning 

Overage Charge 
 
Description: Charge for waste container filled 
beyond intended capacity (10% or more), as 
determined by visual assessment conducted 
by collection vehicle driver during collection 
operations. 

$50.00 
$100.00 per container, per 

occurrence after initial 
warning 

 
The County of Shasta provides garbage collection services in the unincorporated areas through a franchise agreement with USA 
Waste of California, Inc., except in the Intermountain area where services are provided by Burney Disposal, Inc. 
 
A copy of the agreement between the County of Shasta and USA Waste of California, Inc. which sets forth the rates and charges 
allowed can be reviewed at Shasta County Department of Public Works, 1855 Placer Street, Redding, California 96001.  
 
PROTEST INFORMATION: 
The Board of Supervisors of the County of Shasta will consider the proposed service charges at a public hearing at 9 a.m., or as 
soon thereafter as can be heard, on June 26, 2018, at the Board of Supervisors Chambers located at 1450 Court Street, Room 263, 
Redding, California.  Under State law, if you are the owner of record of, or a tenant at, a parcel or parcels potentially subject to the 
proposed service charges, you may submit a protest against the charges by filing a written protest with the Clerk of the Board at or 
before the time set for the public hearing.  Only one protest per parcel will be counted.  If there is no majority protest the Board will 
consider and may adopt the service charges.  A majority protest exists if written protests against the proposed service charges are 
presented by a majority of the affected parcels.  
 
A written protest must contain a description of the parcel or parcels in which the party signing the protest has an interest, sufficient 
to identify the parcel(s).  If the party signing the protest is not shown on the last equalized assessment role of Shasta County as the 
owner of the parcel(s), the protest must contain or be accompanied by written evidence that such party is the owner of the parcel(s) 
or is a tenant on the parcel(s).  Written protests regarding the proposed service charges may be mailed to:  County of Shasta, Clerk 
of the Board, 1450 Court Street, Suite 308B, Redding, California 96001.  Written protests may also be personally delivered to the 
Clerk of the Board at this address.  To be valid, a protest must be in writing and received by the Clerk of the Board at or before the 
time of the protest hearing.  
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RESOLUTION NO. 2018-      

 

RESOLUTION OF THE BOARD OF SUPERVISORS 

OF THE COUNTY OF SHASTA 

AUTHORIZING THE ADDITION OF NEW RECYCLING CONTAMINATION 

SERVICE CHARGES AND ADJUSTMENT OF EXISTING COMMERCIAL 

OVERAGE SERVICE CHARGES FOR USA WASTE OF CALIFORNIA, INC. 

 
WHEREAS, on November 13, 2012, the Board of Supervisors approved a ten-year 

franchise agreement between USA Waste of California, Inc. and the County; and 

 

WHEREAS, on May 10, 2018, a written notice describing the proposed addition of new 
commercial and residential recycling contamination charges and the proposed increase in the 
commercial overage charge was mailed to affected property owners in accordance with the 
provisions of Article XIIIC and XIIID, of the California Constitution and California Government 
Code sections 53750; and 

 
WHEREAS, on June 26, 2018, a public hearing was held to provide an opportunity to 

protest proposed rate adjustments in accordance with the provisions of Article XIIIC and XIIID, 
of the California Constitution and California Government Code sections 53750; and 

 
WHEREAS, there was not a majority protest to the proposed increases;  

 

NOW, THEREFORE, BE IT HEREBY RESOLVED, by the Board of Supervisors of 
the County of Shasta, State of California, that USA Waste of California, Inc. may, through an 
amendment to franchise agreement, implement an increase in the commercial overage charge 
and may implement new charges for commercial and residential recycling contamination. 

 
BE IT FURTHER RESOLVED, that the increase in the commercial overage charge 

and any new charges for commercial and residential recycling contamination charges, are 
effective July 1, 2018. 

 
DULY PASSED AND ADOPTED this 26th day of June, 2018 by the Board of 

Supervisors of the County of Shasta, by the following vote: 
 
 AYES:  
 NOES:  
 ABSENT:  
 ABSTAIN:  
 RECUSE:  

     
   LES BAUGH, CHAIRMAN 
   Board of Supervisors 
   County of Shasta 
   State of California 
ATTEST: 
LAWRENCE G. LEES 
Clerk of the Board of Supervisors 
 
By    
 Deputy 
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SECOND AMENDMENT 
TO THE 

SOLID WASTE COLLECTION AGREEMENT 
BETWEEN 

THE COUNTY OF SHASTA AND 
USA WASTE OF CALIFORNIA, INC. 

This Second Amendment is entered into between the County of Shasta, a political 
subdivision of the State of Califomia through the Department of Public Works ("County") and 
USA Waste of Califomia, Inc., a Delaware corporation ("Contractor"). 

RECITALS 

WHEREAS, County and Contractor have previously entered into an agreement that 
commenced on November 13, 2012, (the "Agreement") for the purpose of collection, 
transportation and disposal of residential and commercial solid waste and the recovery of 
recyclables as well as the operation of nine waste collection transfer stations; and 

WHEREAS, County and Contractor desire to amend the Agreement to provide for new 
service charges. 

NOW, THEREFORE, the Agreement is amended as follows : 

I. Exhibit A, Fee Schedule for Residential and Commercial Collections, of the 
Agreement is amended in its entirety to read as shown in Exhibit A - Amendment 2, attached and 
incorporated herein. 

II. REAFFIRMATION 

In all other respects, the Agreement, as amended, and any attachments, remains in full 
force and effect. 

III. ENTIRE AGREEMENT 

The Agreement, as amended, and any attachments, constitutes the entire understanding 
between County and Contractor concerning the subject matter contained herein. 

IV. EFFECTIVE DATE 

Unless otherwise provided, this Second Amendment shall be deemed effective as of July 
1, 2018. 

SECOND AMENDMENT USA Waste Of California, Inc. 
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IN WITNESS WHEREOF, County and Contractor have executed this Second 
Amendment to the Agreement on the day and year set forth below. By their signatures below, 
each signatory represents that he/she has the authority to execute this Second Amendment and to 
bind the party on whose behalf his/her execution is made. 

Date: __________ _ 

ATTEST: 

LAWRENCE G. LEES 
Clerk of the Board of Supervisors 

By: _____________ _ 
Deputy 

Approved as to form: 

RUBIN E. CRUSE, JR 
County Counsel 

BY~~ hlr~/trr 
David M. art 1r. 
Senior Deputy County Counsel 

CONTRACTOR 
USA Waste o/California, Inc. 
a Delaware corporation 

Name: Sa \(" / SKt>lnl'f'l<. 

Title: 'Pre s) d fY\ \:' 

Date: (- I S-\?( 

Tax LD. # : 68-0114107 

SECOND AMENDMENT 2 

COUNTY OF SHASTA 

LES BAUGH, CHAIRMAN 
Board of Supervisors 
County of Shasta 
State of Califomia 

BY ;) I,/bc= 
Print Name: IYA'\J'\ 0\ Stm·i±on 

Title: VI ( e ':Pres, J dent 

USA Waste Of California, Inc. 
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EXlllBIT A - Amendment 2 

Fee Schedule for Residential and Commercial Collections 

Contractor shall be peimitted to collect no more than the following monthly fees for collection 
serVIces: 

1. Residential Service 
Residential service includes weekly collection of either a 64 gallon or a 96 gallon wheeled 
waste container and biweekly collection of a 64 gallon wheeled recyclables container. 

96 gallon service 
64 gallon service 
64 gallon senior citizen service (65 or older) 

$28.06/ Month 
$24.26/ Month 
$9.55/ Month 

Existing users of the Senior Citizen Tag program may purchase waste collection tags at a cost 
of $4.36 per tag. The tags are to be attached to waste containers when they are set out for 
collection and such wastes will be collected without a monthly charge. Alternatively, tagged 
wastes may be deposited for free at any transfer station operated by Contractor. 

Residential Recycling Contamination Charge = $30.00 per container, per OCCUlTence after 
initial warning 

Charge for 15% or more garbage in recycling container, as determined by visual assessment 
conducted by collection vehicle driver during collection operations. 

2. Commercial Service 

CONTAINER TIMES PICKED UP PER WEEK 
SIZE 1 2 3 4 5 6 

1 Yard $104.00 $207.98 $297.17 $381.15 $464.78 $548.50 

1.5 Yards $161.89 $264.50 - - - -

2 Yards $192.15 $336.79 $481.52 $617.22 $752.69 $888.25 

3 Yards $244.71 $402.34 $560.04 $717.74 $875.44 $1,033.07 

4 Yards $320.84 $530.87 $741.18 $951.38 $1 ,161.47 $1 ,371.34 

6 Yards $394.37 $630.54 $866.68 $1,102.83 $1 ,338.99 $1,575.10 

10 Yards $512.98 $813.49 $1 ,121.35 $1,429.19 $1 ,737.10 $2,044.98 
Note: Customer will be charged accordmg to the total yardage of contamers. For example, two 2-yard bms wIll be charged at the 

4-yard rate. . 

Overage Charge = $100.00 per container, per occurrence after initial warning 
Charge for waste container filled beyond intended capacity 

Commercial Recycling Contamination Charge = $75.00 per container, per OCCUlTence after 
initial warning 

Charge for 15% or more garbage in recycling container, as determined by visual assessment 
conducted by collection vehicle driver during collection operations. 

SECOND AMENDMENT 3 USA Waste Of California, Inc. 
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EXHIBIT A- Amendment 2 (continued) 

Fee Schedule for Residential and Commercial Collections 

2. Commercial Service (cont.) 

DROP BOXES 
20 - Yard Drop Box $496.67 Per Collection 

Includes 7 day rental, up to 3 tons of disposal 

30 - Yard Drop Box $613.64 Per Collection 
Includes 7 day rental, up to 3 tons of disposal 

40 - Yard Drop Box $810.39 Per Collection 
Includes 7 day rental, up to 3 tons of disposal 

Trash Compaction $28.16 Per Yard Capacity of Box Per Collection 

Trip Charge = 50% of Drop Box Rate 
Charge for customer-requested delivery or pick-up which failed due to lack of accessibility or 
overload condition 

Excess Weight Charge = Actual Landfill Disposal Charge 
Disposal charge for weight in excess of 3 tons 

Extended Rental Charge = $10.00IDay 
Daily drop box rental charge for periods in excess of 7 days. 

SECOND AMENDMENT 4 USA Waste Of California, Inc. 
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