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RECOMMENDATION: That the Planning Commission:  
 
1. Adopt a resolution recommending that the Shasta County Board of Supervisors: a) find that Zone Amendment 

17-004 is not subject to and is exempt from the California Environmental Quality Act (CEQA) for the reasons 
stated in Resolution 2020-004; b) adopt the recommended findings listed in Resolution 2020-004; and c) 
introduce, waive the reading of, and enact an ordinance to amend the Zoning Plan of the County of Shasta 
identified as Zone Amendment 17-004. 

 
ISSUES: The Planning Commission requested an update to the number of short-term rentals within the 
unincorporated area of Shasta County. According to the County’s former short-term rental consultant, Host 
Compliance, there were a total of 175 known active short-term rental properties within the unincorporated area 
of Shasta County as of September 2017. Active properties are those which have been updated, reviewed, or 
booked within the past year on websites where short-term rentals are listed for rent. According to Host 
Compliance, as of December 30, 2019 there were a total of 296 known active short-term rental properties within 
the unincorporated area of Shasta County, a 69 percent increase since September 2017. In September 2017, Host 
Compliance monitored 16 short-term rental websites; currently, they monitor more than 50 websites, which 
reflects the rapid growth in the short-term rental industry over the past two years. 
 
Following a public hearing on December 12, 2019, the Planning Commission continued this item to allow staff 
to revise the draft ordinance in response to the Commission’s input and concerns. The revisions made to the 
attached draft ordinance subsequent to December 12, 2019 are denoted in strikeout/underline. Below is an 
overview of the revisions: 
 
Definitions of Hosted Homestay and Vacation Rental: The definitions of “hosted homestay” and “vacation rental” 
have been revised to be consistent with the definition of “transient” in Chapter 3.16 – Transient Occupancy Tax 
of the Shasta County Code, which defines a transient as a person occupying space at a lodging for a period of 30 
consecutive calendar days or less. The definition of “vacation rental” has been revised to clarify that it means the 
rental of an entire one-family residence and that if the property owner resides on the parcel while the vacation 
rental is being rented they would reside within a separate legally established one-family residence or accessory 
dwelling unit rather than within the one-family residence being rented. 
 
Long-Term Occupant: The term “long-term occupant” is used in subsection 17.88.230.F.6 (Occupancy) of the 
ordinance but was not previously defined. The definition of this term has been added to reflect that a long-term 
occupant means a tenant or other occupant lawfully occupying the property for a period of 31 consecutive calendar 
days or more. 
 
Short-Term Rental Guests: For internal consistency, the term “guests” is used to refer to persons other than the 
property owner and other long-term occupants of short-term rental properties. The terms used to describe guests 
in the previous draft were persons, occupants, and renters. 
 
Children Under Three Years of Age: The previous draft limited the maximum occupancy of guests to two per 
approved bedroom offered for rent regardless of the age of the guests. Pursuant to the Commission’s input, staff 
recommends that children under three years of age not be counted towards the maximum occupancy limit. 
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Daily Occupancy of Short-Term Rental Properties: The previous draft limited the occupancy of short-term rental 
properties (other than the property owner and other long-term occupants) to a maximum of two guests per 
approved bedroom offered for rent between the hours of 12:00 a.m. and 6:00 a.m.; no maximum occupancy limit 
was proposed between the hours of 6:00 a.m. and 12:00 a.m. To coincide with the 10:00 p.m. start of quiet hours 
pursuant to subsection F.4.c, the occupancy limit has been revised to be applicable between 10:00 p.m. and 6:00 
a.m. rather than between 12:00 a.m. and 6:00 a.m. Pursuant to the Commission’s concerns regarding party houses, 
staff recommends that the occupancy of short-term rental properties (other than the property owner and other 
long-term occupants) be limited between the hours of 6:00 a.m. and 10:00 p.m. to a maximum of three guests per 
approved bedroom offered for rent; this equates to one additional guest on the property per approved bedroom 
offered for rent during this portion of the day. The establishment of specific occupancy limits that apply 24 hours 
a day would prohibit inappropriately sized gatherings by short-term rental guests and their guests. 
 
Trash and Recycling Receptacles: The previous draft required trash and recycling receptacles to be returned to 
their designated storage areas within 8 hours following pick-up but did not address when receptacles could be put 
out to be serviced. Pursuant to the Commission’s input, staff recommends that receptacles not be permitted to be 
removed from their designated storage areas earlier than 6:00 p.m. the day prior to the scheduled day of service 
whenever properties are operated as short-term rentals. 
 
Annual Reporting: Although annual reporting requirements were not discussed by the Commission, staff 
recommends that short-term rental permittees be required to submit annual reports specifying rental dates, number 
of rooms rented, and number of guests (excluding children under three years of age) for each rental date, 
documenting all complaints received by the owner and/or local contact person and describing how each complaint 
was addressed. Annual reports would be helpful to staff when evaluating complaints received regarding lack of 
compliance with the provisions of the short-term rental ordinance. 
 
Bed and Breakfast Guest Facility Definition: The current provisions of the Shasta County Zoning Plan regarding 
bed and breakfast guest facilities are very similar to the proposed provisions regarding hosted homestays. Similar 
to the proposed regulations for hosted homestays, bed and breakfast guest facilities are required to be owner-
occupied and lots of less than one acre are limited to two guestrooms (up to four guestrooms are permitted for 
lots of more than one acre). To more clearly distinguish between bed and breakfast guest facilities and hosted 
homestays, staff recommends revising the definition of bed and breakfast guest facilities to specify that meal 
service is provided; currently, meal service is optional. Operators of existing bed and breakfast guest facilities 
which do not provide meal service would have the options of continuing to operate without providing meal service 
as a legal nonconforming use, providing meal service, or converting their bed and breakfast guest facilities to 
hosted homestays. 
 
Input regarding additional issues was received from the Commission on December 12, 2019. Below is an 
overview of those issues and the reasons why staff does not recommend related revisions to the draft ordinance: 
 
NRA-S District: The purpose of the National Recreation Area, Shasta Unit (NRA-S) district is to establish 
development standards in the Shasta Lake National Recreation Area which are compatible with public recreation 
and enjoyment, the conservation of natural resources, and scientific, historic and other values within the Shasta 
unit of the Whiskeytown-Shasta-Trinity National Recreation Area. The Commission suggested that it might be 
appropriate to establish more stringent standards for short-term rentals located within the NRA-S district since 
concerns regarding short-term rentals are more prevalent in the Shasta Lake area than in other areas of the County. 
The provisions of the NRA-S district regulate new development rather than operational aspects of various types 
of land uses. Since the establishment and operation of short-term rentals does not involve new development, staff 
is of the opinion that it would not be appropriate to incorporate short-term rental standards into the provisions of 
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the NRA-S district. 
 
Limiting Rental Days and Concentration/Owner-Occupancy of Vacation Rentals: Pursuant to the Commission’s 
input, staff considered limiting the maximum number of days per year that short-term rentals can operate, limiting 
the concentration of short-term rentals, and requiring owners of vacation rentals to occupy the residence for a 
minimum number of days per year. 
 
Many jurisdictions limit the maximum number of days per year that short-term rentals can operate; a common 
limit is between 120 and 180 days. In the Shasta Lake area, where concerns regarding short-term rentals are more 
prevalent than in other areas of the County, the peak short-term rental season is roughly between Memorial Day 
and Labor Day, a period of about 100 days. Therefore, unless short-term rentals are limited to operate substantially 
less than 100 days per year such a limitation would not effectively lessen short-term rental activity during the 
Shasta Lake area’s peak season. The Shasta County Treasurer-Tax Collector-Public Administrator’s Office, 
which is responsible for the collection of transient occupancy taxes, does not currently have the ability to 
determine the number of days within a specific period of time that any property operates as a short-term rental. 
Although staff recommends that short-term rental operators be required to submit annual reports specifying rental 
dates, self-reporting by operators who violate the short-term rental regulations cannot be relied up to verify 
compliance with such a limit. Specialized firms (e.g., Host Compliance) offer short-term rental monitoring 
services to local jurisdictions to assist with identifying short-term rentals operating within their jurisdiction as 
well as specific operational characteristics of each rental property to assist the jurisdiction with enforcing their 
regulations. If the Planning Commission recommends limiting the number of days per year that short-term rentals 
can operate, staff will present a cost estimate for the monitoring and enforcement of such a limit along with a 
proposed permit fee schedule for short-term rentals that would enable this cost to be funded through short-term 
rental permit fees to the Board of Supervisors for their consideration. Enforcing an ordinance limiting the number 
of days per year that short-term rentals can operate will be extremely difficult in the absence of a sufficient funding 
mechanism to monitor and enforce such a limit. 
 
As was the case in many jurisdictions, by the time the County identified the need to regulate short-term rentals 
many had already been established and during the course of preparing the draft ordinance many more have been 
established. Limiting the concentration of short-term rentals in areas where short-term rentals are popular can be 
accomplished in a number of ways, such as by establishing a minimum separation between short-term rental 
properties or by limiting the percentage of properties on any individual street where short-term rentals may 
operate. In areas where the concentration limit that is established is currently being exceeded, the County would 
need to formulate a method for determining which properties will be permitted to continue to operate and which 
properties will be prohibited from operating going forward. Staff considered alternative methods to accomplish 
an established concentration limit but was unable to formulate a method that it considers to be equitable. In the 
absence of an equitable method to establish a concentration limit, staff does not recommend the inclusion of such 
a limit in the ordinance. 
 
Requiring owners of vacation rentals to occupy the residence for a minimum number of days per year would 
prevent the legal operation of vacation rentals which are owned by investors for the sole purpose of operating 
them as vacation rentals. Essentially, only residences which serve as the owner’s primary residence or second 
residences that are occupied by the owner on a very regular basis would qualify to legally operate as vacation 
rentals. Although this requirement would address some of the concerns expressed by residents of neighborhoods 
where vacation rentals operate, it is a requirement that would be difficult, if not impossible, to monitor and 
enforce. Although short-term rental monitoring services are capable of tracking the occupancy of short-term 
rentals when they are booked through short-term rental websites, they are not capable of tracking the occupancy 
of such properties otherwise. In the absence of the ability to monitor and enforce a requirement for owners of 
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vacation rentals to occupy the residence for a minimum number of days per year, staff does not recommend the 
inclusion of such a requirement in the ordinance. 
 
Anticipated Benefits of Adoption of the Draft Ordinance: Although adoption of the draft ordinance would not 
resolve all of the issues and concerns expressed by the public and the Planning Commission, staff anticipates that 
the regulations contained in the draft ordinance would help to prevent or alleviate many of the problems which 
have been experienced in Shasta County’s unregulated short-term rental market to date. In addition to the 
establishment of enforceable regulations that will result in beneficial changes to the way many existing short-
term rentals operate, staff anticipates that a number of existing short-term rentals will cease to operate if the draft 
ordinance is adopted. In the absence of established regulations, short-term rental operators have set rental rates 
which reflect the rental terms of their choosing, such as the maximum permissible occupancy of their rentals. It 
is anticipated that some operators will determine that the resulting reduction in rental rates due to the established 
regulations make the continued operation of their short-term rentals financially infeasible and, therefore, will sell 
their properties or will convert them to long-term rentals. 
 
Unintended Consequences of Newly Established Regulations: When considering the establishment of new 
regulations that will apply to currently unregulated businesses, it is important to consider the unintended 
consequences which may result. It is anticipated that some operators who are unable or unwilling to comply with 
the newly established regulations will choose to violate the regulations for as long as possible. Short-term rentals 
operating without obtaining the required permits and without complying with the newly established regulations 
may result in the loss of permit application fee revenue, added burden upon code enforcement resources when 
unpermitted facilities are reported, the loss of transient occupancy tax revenue when owners do not register their 
rentals with the Tax Collector’s Office in an attempt to avoid detection, and adverse impacts to neighborhoods 
until unpermitted short-term rentals are forced to cease operating or to comply with the regulations. For these 
reasons, where feasible it may be prudent to incorporate a greater degree of flexibility into new established 
regulations that will apply to currently unregulated businesses. 
 
ENVIRONMENTAL DETERMINATION: Adoption of the proposed ordinance is not subject to the California 
Environmental Quality Act (CEQA) pursuant to CEQA Guidelines sections 15060(c)(2) and 15061(b)(3) as the 
activity will not result in a direct or reasonably foreseeable indirect physical change in the environment and since 
there is no possibility the activity in question may have a significant effect on the environment. In addition to the 
foregoing general exemptions, the following categorical exemption applies: CEQA Guidelines Section 15301 
(Class 1) for existing facilities involving the permitting, leasing, operation and maintenance of existing private 
structures involving negligible or no expansion of the existing use. There are no unusual circumstances under 
CEQA Guidelines Section 15300.2(c). Each exemption stands as a separate and independent basis for determining 
that this ordinance is not subject to CEQA.  
 
ALTERNATIVES:  The following alternatives are available: 
 

1. Recommend that the Board of Supervisors approve Zone Amendment 17-004 with revisions. 
2. Continue the item to request additional information. 
3. Recommend that the Board of Supervisors deny Zone Amendment 17-004. 

 
CONCLUSION:  Based on the direction and input received from the Planning Commission, Board of 
Supervisors, the marketing analysis, referral agencies, public workshops, and online survey results, staff is of the 
opinion that proper analysis has been undertaken and that the proposed ordinance supports the public necessity, 
health, safety, convenience and general welfare of the citizens of Shasta County. 
 





  RESOLUTION NO. 2020-004 
 

A RESOLUTION OF THE SHASTA COUNTY PLANNING COMMISSION 
RECOMMENDING THAT THE SHASTA COUNTY BOARD OF SUPERVISORS 

APPROVE ZONE AMENDMENT 17-004 (SHORT-TERM RENTALS) 
  

WHEREAS, the County of Shasta (County) has adopted a Zoning Plan identified as Title 17 (Zoning) 
of the Shasta County Code (SCC); and 

 
WHEREAS, while tourism plays a large part in the local economy of Shasta County, valid concerns 

exist regarding the potential impacts of short-term rentals on the character of neighborhoods and the quality of 
life of nearby residents; and  

 
WHEREAS, three public workshops were held at locations which correlated with the three areas of 

Shasta County that have the highest concentrations of active short-term rental listings: Lakehead/Mountain 
Gate, Shingletown/Viola and the greater Redding area; and  

 
WHEREAS, based on the direction received by the Board of Supervisors at their April 18, 2017 

meeting, the Department of Resource Management Planning Division has drafted an ordinance to recognize 
and appropriately regulate the use of short-term rentals within the unincorporated area of Shasta County; and  

 
WHEREAS, in accordance with applicable law, the Planning Commission held duly noticed public 

hearings on June 14, 2018 and December 12, 2019, at which time all interested persons were given an 
opportunity to be heard and all written and oral comments were considered along with reports from the 
Planning Division.  

 
NOW, THEREFORE BE IT RESOLVED, by the Shasta County Planning Commission that: 

 
1. The foregoing recitals are true and correct. 

 
2. The Planning Commission has independently reviewed and considered the proposed zone amendment, 

together with all oral and written testimony received at the public hearing. 
 
3. Adoption of the ordinance is not subject to the California Environmental Quality Act (CEQA) 

pursuant to CEQA Guidelines sections 15060(c)(2) and 15061(b)(3) as the activity will not result in a 
direct or reasonably foreseeable indirect physical change in the environment and since there is no 
possibility the activity in question may have a significant effect on the environment. In addition to the 
foregoing general exemptions, the proposed ordinance is following categorically exempt pursuant to 
CEQA Guidelines Section 15301 (Class 1) for existing facilities involving the permitting, leasing, 
operation and maintenance of existing private structures involving negligible or no expansion of the 
existing use. There are no unusual circumstances under CEQA Guidelines Section 15300.2(c). Each 
exemption stands as a separate and independent basis for determining that this ordinance is not subject 
to CEQA. 
 

4. The proposed Zone Amendment is consistent with the Shasta County General Plan and, more 
specifically, with Economic Development Objective ED-2 to seek economic diversity that increases 
the variety, type and scale of business activities. 
 

5. The Planning Commission further recommends that the Shasta County Board of Supervisors 
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introduce, waive the reading of, and adopt an amendment to the Zoning Plan of the County of Shasta, 
identified as Zone Amendment 17-004, to permit the establishment and operation of short-term 
rentals. 
 
DULY PASSED this 9th day of January, 2020, by the following vote: 

 
AYES:       
NOES:  
ABSENT:  
ABSTAIN:  
RECUSE: 
 
                                                                              

_________________, Chairman 
               Planning Commission 

County of Shasta, State of California 
 
 
ATTEST: 
  
 
                                                                                               
PAUL A. HELLMAN, Secretary 
Planning Commission 
County of Shasta, State of California 



ORDINANCE NO. SCC 2020-_____ 
AN ORDINANCE OF THE BOARD OF SUPERVISORS OF  

THE COUNTY OF SHASTA AMENDING TITLE 17, ZONING PLAN, OF THE 
SHASTA COUNTY CODE TO REGULATE SHORT-TERM RENTALS 

 
The Board of Supervisors of the County of Shasta ordains as follows: 

 
SECTION I. 
  
 Article I - Uses Permitted in All Districts, of Chapter 17.88 - Special Uses, is amended 
as follows: 
 
Add Section 17.88.230 "Short-Term Rentals” to read in its entirety as follows: 

  
 17.88.230: Short-Term Rentals.  
 

A. Intent. The purpose of this Section is to establish a set of regulations applicable to short-
term rentals. Special regulation of short-term rentals is necessary to ensure that they 
will be compatible with surrounding uses and will not act to harm or alter the 
neighborhoods they are located in while also recognizing the diversity of the short-term 
rental market.  

  
B. Definitions. Except where the context otherwise requires, the following definitions 

shall govern this Section:  
 

1. “Bedroom” means a room that is fully enclosed conditioned space within a one-
family residence and meets the following criteria:   

 
a. Is located along at least one exterior wall;   

 
b. Is at least 70 square feet in size and not less than 7 feet in any horizontal 

dimension;  
 

c. Has a minimum ceiling height of 7 feet (if the ceiling is sloped, 50% may be 
less than 7 feet in height, but no part shall be less than 5 feet in height);   

 
d. Has a built-in closet or storage area; and  

 
e. Has at least one window or door exiting directly to the outside for ingress/egress 

that meets the applicable building code requirements for light, ventilation, and 
fire escape. 
  

2. “Director” means the Director of the Resource Management Department or his/her 
designee. 
 

3. “One-family residence” is defined in Shasta County Code Section 17.02.450. 
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4. “Hosted homestay” means a portion of a one-family residence where, for 
compensation, individual overnight room accommodations are provided for a 
period of less than 30 consecutive calendar days or less and the property owner 
resides within the residence while it is being rented. 

 
5. “Short-term rental” means either a hosted homestay or a vacation rental. 
 
6. “Vacation rental” means an entire one-family residence where, for compensation, 

overnight accommodations are provided for a period of less than 30 consecutive 
calendar days or less. and tThe property owner may or may not reside within the a 
separate legally established one-family residence or accessory dwelling unit on the 
parcel while it the vacation rental is being rented. 

 
7. “Long-term occupant” means a tenant or other occupant lawfully occupying the 

property for a period of 31 consecutive calendar days or more. 
 

C. Applicability. Short-term rentals may be established in any zone district which permits 
a one-family residence by right, and in the Mixed Use (MU) District provided that all 
required permits have been secured for the one-family residence, subject to all 
applicable provisions of this Section. 
 

D. Hosted Homestay Approval Process. No person shall operate a hosted homestay 
without first obtaining approval as required by this Section. The following approval 
process is hereby established: 

 
1. Property owners proposing to operate a hosted homestay must file an affidavit with 

the Department of Resource Management certifying that they understand and agree 
to the requirements of this Section, and must submit all items required below and 
the affidavit fee as established by the Board of Supervisors. If the Director 
determines that the proposed hosted homestay meets or will meet all applicable 
requirements of this Section, then the affidavit shall be approved. Approved hosted 
homestay affidavits are not transferable to subsequent property owners or to another 
property. 

 
2. Applicants for a hosted homestay shall be required to provide all pertinent 

information, as determined by the Director, necessary to determine compliance 
with this Section and shall pay an application fee as may be established by 
resolution of the Board of Supervisors. At a minimum, applications for a hosted 
homestay shall include the following information: 

 
a. A site plan or other information deemed necessary by the Director to determine 

compliance with this Section may be required. 
 
b. A floor plan or other information deemed necessary by the Director to 

determine compliance with this Section may be required. 
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c. The property owner shall provide, and keep on file with the County, their name, 
address, telephone number, and e-mail address. 
 

E. Vacation Rental Approval Process. No person shall operate a vacation rental without 
first obtaining approval as required by this Section. The following approval process is 
hereby established: 

 
1. All vacation rentals shall require approval of a zoning permit in accordance with 

Section 17.92.060, and shall comply with all requirements of this Section. In 
making a determination to approve a zoning permit application, the Director shall 
consider whether or not the proposed vacation rental meets or will meet all 
applicable requirements of this Section. The zoning permit application shall include 
the application form and all items required below. Approved zoning permits for 
vacation rentals are not transferable to subsequent property owners or to another 
property. 
 

2. Applicants for a vacation rental shall be required to provide all pertinent 
information, as determined by the Director, as necessary to determine compliance 
with this Section and shall pay an application fee as may be established by 
resolution of the Board of Supervisors. At a minimum, applications for a vacation 
rental shall include the following information: 
 
a. A site plan identifying the location of structures, on-site parking, trash 

receptacles, and vehicular access to the parcel.   
 

b. A floor plan attesting to the number of bedrooms. The floor plan does not have 
to be professionally drawn but must be reasonably accurate.   

 
c. The property owner shall provide, and keep on file with the County, the name, 

address, telephone number, and e-mail address of the property owner and a local 
contact person who shall be responsible for responding to questions or concerns 
regarding the operation of the vacation rental, and who shall have access and 
authority to assume management of the vacation rental and take remedial 
measures. The local contact person may be the property owner or other person 
designated by the property owner to serve in this capacity. This information 
shall be updated as necessary to remain current, included in every rental 
agreement and posted in a conspicuous location within the vacation rental. The 
property owner or local contact person shall be available twenty-four hours per 
day, seven days per week whenever the vacation rental is rented to accept 
telephone calls and respond physically to the property within sixty (60) minutes 
of receiving a call.  
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F. General Requirements Applicable to All Short-Term Rentals. 
 

1. Advertising. All advertising for any short-term rental shall include the affidavit or 
zoning permit number assigned by the County, the number of County-approved 
bedrooms, the maximum occupancy, and the transient occupancy tax number.  
 

2. Building Type. Short-term rentals shall be allowed only in a legally established 
one-family residence, or a portion thereof, except that no accessory dwelling unit 
shall be used as a short-term rental at any time. Short-term rentals shall not be 
permitted in any temporary, portable, or other type of structure not permitted by the 
County for permanent occupancy (e.g., guest house, tent, yurt, and RV). No more 
than one short-term rental shall be permitted on an individual parcel. 
 

3. Covenants, Conditions & Restrictions. This ordinance shall not be construed as 
waiving or otherwise impacting the rights and obligations of any individual, group, 
or members of any homeowners association to comply with or enforce established 
covenants, conditions and restrictions (CC&Rs). It is the sole responsibility of the 
property owner to comply with all applicable CC&Rs. 

 
4. Noise Standards. All short-term rentals shall comply with the following 

requirements: 
 

a. Property owner or local contact person shall insure that the occupants guests of 
the short-term rental understand that loud or unreasonable noise that disturbs 
others and that is not in keeping with the character of the surrounding 
neighborhood will result in a violation of this section. 

 
b. Property owner or local contact person shall be available twenty-four hours per 

day, seven days per week whenever the short-term rental is rented to accept 
telephone calls and respond physically to the property within sixty (60) minutes 
of receiving a call to address complaints concerning noise levels. Failure to 
respond to all verifiable complaints will result in a violation of this section. 

 
c. Quiet hours shall be observed between 10:00 p.m. and 7:00 a.m., Monday 

through Friday, and between 10:00 p.m. and 9:00 a.m. on Saturdays, Sundays, 
and holidays. Outdoor amplified sound is prohibited during quiet hours. 

 
5. House Policies. House policies shall be included in each short-term rental 

agreement. It shall be the responsibility of the property owner to enforce all of the 
requirements of this Section and all house policies. For vacation rentals, the 
property owner may delegate this responsibility to the local contact person. At a 
minimum, the house policies shall:  

  
a.   Notify all occupants guests of the short-term rental of the noise standards as set 

forth in this section; said standards shall be a part of any rental agreement. 
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b.  Establish on-site parking policies and identify designated parking areas which 
adhere to the requirements of subsection 17.88.230.F.8. 

 
c. Establish policies and provide information regarding the location of trash 

receptacles and the trash pick-up schedule. In areas where bears may be present, 
additional information shall be included on best practices for trash disposal 
when bears are present.   

 
d. Establish policies regarding outdoor burning and all other burn restrictions that 

meet the minimum requirements as set forth below in subsection F.7.   
 
e. For vacation rentals, provide the name, address, telephone number, and e-mail 

address of the property owner and the local contact person pursuant to Section 
17.88.230.E.2.c. For hosted homestays, provide the property owner’s name, 
address, telephone number, and e-mail address. 

 
f. Specify that the short-term rental shall not be permitted in any temporary, 

portable, or other type of structure not permitted by the County for permanent 
occupancy (e.g., guest house, tent, yurt, and RV). 

 
g. Specify that the occupancy shall be limited to a maximum of two persons 

guests, excluding children under three years of age, per approved bedroom 
offered for rent. 

 
6. Occupancy. In addition to the property owner and other long-term occupants, 

between the hours of 12:00 a.m. 10:00 p.m. and 6:00 a.m., daily occupancy of the 
property shall be limited to a maximum of two persons guests, excluding children 
under three years of age, per approved bedroom offered for rent. In addition to the 
property owner and long-term occupants, between the hours of 6:00 a.m. and 10:00 
p.m., daily occupancy of the property shall be limited to a maximum of three guests, 
excluding children under three years of age, per approved bedroom offered for rent. 

 
7. Outdoor Burning.  Outdoor fire areas and fire pits, when not prohibited by State or 

local fire regulations or bans, may be permitted if expressly allowed by the property 
owner, and shall be limited to three feet in diameter, located on a non-combustible 
surface, covered by a fire screen, and located no closer than within 25 feet of a 
structure, combustible material, or a property line. 
 

8. Parking.  
 
a. A minimum of one off-street parking space, either covered or uncovered, shall 

be provided for each approved bedroom offered for rent (tandem parking 
permitted). For hosted homestays, this shall be in addition to the off-street 
parking spaces required for a one-family residence. All required parking spaces 
shall be located on the short-term rental property and shall comply with all 
applicable regulations of Shasta County Code Chapter 17.86.   
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b. All renters’ guests’ vehicles and trailers must be accommodated on the rental 

property or off-site at a commercial facility that is legally permitted to 
accommodate vehicle and trailer parking.   

 
9. Safety. Short-term rentals shall meet all applicable building, health, fire and related 

safety codes at all times, including: 
 

a. Working smoke and carbon monoxide detectors and fire extinguishers.  
 

b. Emergency evacuation routes and instructions, including emergency 
ingress/egress routes to and from the short-term rental property, shall be posted 
in a conspicuous location in the short-term rental and within each guest 
bedroom. 

 
c. All short-term rentals shall be subject to annual fire inspections. Any required 

inspection fees shall be paid to the applicable fire protection agency. 
 

10. Transient Occupancy Tax. Property owners shall register all short-term rentals with 
the Shasta County Tax Collector and shall be subject to payment of applicable 
transient occupancy taxes. Transient occupancy taxes shall be paid and kept current 
in accordance with Shasta County Code Chapter 3.16. Failure to pay such taxes 
when due shall be grounds for permit revocation or other remedies allowed by 
County Code. 

 
11. Trash and Recycling. Trash and recycling receptacles shall be stored in a designated 

storage area out of public view and serviced on a weekly basis. Whenever 
properties are operated as short-term rentals, trash and recycling receptacles shall 
not be removed from their designated storage area earlier than 6:00 p.m. the day 
prior to the scheduled day of service After pick-up, receptacles and shall be returned 
to their designated storage areas within 8 hours following pick-up. 

 
12. Annual Reporting. Permittees shall submit annual reports to the Department of 

Resource Management no later than January 31st each year for the prior calendar 
year. Annual reports shall specify rental dates, number of rooms rented, and number 
of guests (excluding children under three years of age) for each rental date, and 
shall document all complaints received by the owner and/or local contact person 
and describe how each complaint was addressed. 

 
G. Special Requirements Applied to Hosted Homestays. The following provisions shall 

apply to hosted homestays: 
 

1. Number of Bedrooms. A maximum of two approved bedrooms may be offered for 
rent at any time. 
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2. Property Owner Occupancy Required. The property owner must occupy the 
residence at all times when one or more bedroom is being rented.    

  
H. Special Requirements Applied to Vacation Rentals. The following provisions shall 

apply to vacation rentals: 
 

1. Number of Bedrooms. A maximum of five approved bedrooms may be offered for 
rent at any time. 
 

2. Liability Insurance. Prior to approval of a zoning permit, the property owner must 
provide proof that the property has current, valid liability insurance covering short-
term rental activity. 
 

3. Neighbor Notification of Vacation Rentals. The County shall provide notice to 
property owners within 300 feet of the subject parcel that the property has been 
approved as a vacation rental and shall include the name, address, telephone 
number, and e-mail address of the property owner and the local contact person, if 
applicable, at the time of zoning permit issuance for vacation rentals, or as needed 
to provide updated information. 

 
I. Enforcement Process. Operation of a short-term rental without the required approval 

pursuant to this Section on or after (TBD), shall constitute a violation of this Section 
and such violation may be enforced in any manner permitted by law including, but not 
limited to, seeking civil and equitable remedies, the issuance of a citation and fine, or 
other legal remedy as provided by Chapter 1.08, Chapter 1.12, Chapter 8.28 and 
Section 17.94.060 of the Shasta County Code. Furthermore, an approved affidavit or 
zoning permit may be revoked in accordance with the procedures established in Section 
17.92.060(E). Additional enforcement is as follows: 

 
1. Violation is an Infraction. A violation of any regulatory or prohibitory provision of 

this Section is an infraction.   
 

2. Application Following Revocation. In the event of affidavit or zoning permit 
revocation, an affidavit or zoning permit application to reestablish a short-term 
rental after revocation shall not be approved for a minimum of 24 months following 
the revocation. 
 

3. Penalty for Non-Compliance. If use as a short-term rental is determined to be 
unpermitted, an application for an affidavit or zoning permit shall not be approved 
for a minimum of 12 months after the determination. 

 
SECTION II. 
 
 Article II - Definitions, of Chapter 17.02 – General Provisions, is amended as follows: 
 
Amend Section 17.02.085 "Bed and breakfast guest facility” to read as follows: 
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 17.02.085 - Bed and breakfast guest facility. 
 
  “Bed and breakfast guest facility” means an owner-occupied one-family 
residence that provides up to four guest rooms, without individual kitchen facilities, for 
short-term sleeping accommodations and meal service for overnight guests. 
 
SECTION II III. 
 
 The County finds the project is not subject to the California Environmental Quality 
Act (CEQA) pursuant to CEQA Guidelines sections 15060(c)(2) and 1561(b)(3) based on 
the general rule that CEQA only applies to projects which have the potential for causing a 
significant impact on the environment. It can be seen with certainty that this proposed 
ordinance would not have the potential for causing a significant effect on the environment.  
Additionally, the County finds the project to be Categorically Exempt pursuant to CEQA 
Guidelines Section 15301 (Class 1) for existing facilities as the project involves the 
permitting, leasing, operation and maintenance of existing private structures involving 
negligible or no expansion of the existing use. Each exemption stands as a separate and 
independent basis for determining that this ordinance is not subject to CEQA.  
 
SECTION III IV. 
 
 If any provision of this ordinance or its application to any person or circumstance is 
held invalid, the invalidity does not affect other provisions or applications of this ordinance 
that can be given effect without the invalid provision or application, and to this end the 
provisions of this ordinance are severable. 
 
SECTION IV V. 
 
 This ordinance shall take effect and be in full force and effect 30 days after its 
passage.  The Clerk shall cause this ordinance to be published as required by law. 
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DULY PASSED AND ADOPTED this    day of            , 2020, by the Board of 
Supervisors of the County of Shasta by the following vote: 
 
AYES:  
NOES:  
ABSENT: 
ABSTAIN: 
RECUSE: 
        
                        
       __________________, CHAIRMAN 
       Board of Supervisors 
       County of Shasta 
       State of California 
 
 
ATTEST: 
TERRI HOWAT 
Acting Clerk of the Board of Supervisors 
 
 
 
By:                     
        Deputy 



 REPORT TO THE SHASTA COUNTY PLANNING COMMISSION   
 

 
 PROJECT IDENTIFICATION:          REGULAR AGENDA 
   
ZONE AMENDMENT 17-004 – SHORT-TERM RENTALS 
COUNTY-WIDE (ZONING TEXT AMENDMENT) 
CONTINUED FROM JUNE 14, 2018 

 
 MEETING 

  DATE 

 
 AGENDA 
 ITEM # 

 
12/12/2019 

 

 
R4 

  
 
RECOMMENDATION: That the Planning Commission:  
 

1. Conduct a public hearing. 
2. Close the public hearing. 
3. Adopt a resolution recommending that the Shasta County Board of Supervisors: a) find that Zone 

Amendment 17-004 is not subject to and is exempt from the California Environmental Quality Act 
(CEQA) for the reasons stated in Resolution 2019-027; b) adopt the recommended findings listed in 
Resolution 2019-027; and c) introduce, waive the reading of, and enact an ordinance to amend the Zoning 
Plan of the County of Shasta identified as Zone Amendment 17-004. 

 
SUMMARY: Currently, short-term rentals are not permitted in the unincorporated area of Shasta County; 
however, they do exist and the County has been collecting transient occupancy tax from many such rentals for 
years, leading to confusion as to the status of short-term rentals as a legitimate land use. While tourism plays a 
large part in the local economy of Shasta County, valid concerns exist regarding the potential impacts of short-
term rentals on the character of neighborhoods and the quality of life of nearby residents. Based on direction from 
the Board of Supervisors on April 18, 2017, the Planning Division has drafted an ordinance to recognize and 
appropriately regulate the use of short-term rentals within the unincorporated area of Shasta County. 
 
BACKGROUND AND DISCUSSION: To facilitate the process of drafting an ordinance the County contracted 
with Host Compliance LLC (Host Compliance) to establish an effective short-term rental ordinance that meets 
the needs of Shasta County. Work began on the development of the ordinance by completing a marketing analysis 
of the existing short-term rental market and providing opportunities for public outreach. Data was collected from 
multiple online listing sites such as Airbnb, Tripping.com and VRBO. Findings of the data collection are 
summarized in Attachment #3. 
 
Public input was a key component of the ordinance development. Public outreach included well-attended public 
workshops in Lakehead (October 3, 2017) and Shingletown (October 4, 2017), an online survey made available 
County-wide (summaries of the workshops and the survey are found in Attachment #4), a Planning Commission 
workshop held on November 9, 2017 (meeting minutes are found in Attachment #5), and a Planning Commission 
public hearing held on June 14, 2018 (meeting minutes are found in Attachment #6). 
 
ISSUES: This item was reviewed and continued to a date uncertain by the Planning Commission on June 14, 
2018. Staff recommended a continuance due to potential concerns that the draft ordinance may conflict with 
standing case law. Since that time, staff has worked closely with County Counsel to revise the draft ordinance; 
County Counsel has approved the revised draft ordinance as to form. 
 
Several issues have been identified by the public on the general topic of short-term rentals.  Numerous comments 
have been received through the online survey, via e-mail, verbally during the three public workshops and one 
public hearing, inquiries in person during visits to the Department of Resource Management’s permitting counter, 
and by phone. Concerns and considerations associated with short-term rentals include: 
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1. Quality of life impacts - Noise, parking not being contained on the rental property, responsible garbage 
collection/disposal, overcrowding of rentals, limited access (i.e., easements), and general lack of 
consideration to the neighboring residents by renters.   

2. Limited emergency services - Availability and response time for emergency services in rural areas of the 
County.  

3. Commercializing residential neighborhoods - Extensive short-term rental use can impact the residential 
character of neighborhoods.  

4. Recognition of short-term rental use in the Zoning Plan - Existing and potential short-term operators have 
indicated they want to see the use of short-term rentals recognized and regulated by the County’s zoning 
ordinance to legitimize and appropriately regulate the activity.   

5. Utilization of vacant housing - Community benefits from short-term rental uses for homes previously 
vacant and falling into disrepair due to foreclosure or other factors (Shingletown/Viola area).   

6. Support of local businesses - Short-term rentals provide accommodation options for tourists and benefit 
local businesses.  

 
HIGHLIGHTS OF THE DRAFT ORDINANCE:   
 

 Short-term rentals may be established in any zone district which permits a one-family residence by right, 
and in the Mixed Use (MU) district provided that all required permits have been secured for the one-family 
residence. 

 Two types of short-term rentals may be established (hosted homestays and vacation rentals), with special 
requirements specified for each. 

 Hosted homestays are subject to an affidavit certifying that the property owner understands and agrees to 
all requirements. A maximum of two approved bedrooms may be offered for rent at any time and the 
property owner must occupy the residence at all times when one or more bedroom is being rented. 

 Vacation rentals shall require approval of a zoning permit. A maximum of five approved bedrooms may be 
offered for rent at any time and the property owner may or may not reside within the residence while it is 
being rented. 

 Short-term rentals shall be allowed only in legally established one-family residences, or a portion thereof, 
except that no accessory dwelling unit shall be used as a short-term rental at any time.  

 Short-term rentals shall not be permitted in any temporary, portable, or other type of structure not permitted 
by the County for permanent occupancy (e.g., guest house, tent, yurt, and RV). 

 In addition to the property owner and other long-term occupants, between the hours of 12:00 a.m. and 6:00 
a.m., daily occupancy of the property shall be limited to a maximum of two persons per approved bedroom 
offered for rent. 

 A minimum of one off-street parking space, either covered or uncovered, shall be provided for each 
approved bedroom offered for rent. All required parking spaces shall be located on the short-term rental 
property and shall comply with all applicable requirements of Shasta County Code Chapter 17.86. All 
renters’ vehicles and trailers must be accommodated on the rental property or off-site at a commercial 
facility that is legally permitted to accommodate vehicle and trailer parking. 

 Quiet hours shall be observed between 10:00 p.m. and 7:00 a.m., Monday through Friday, and between 
10:00 p.m. and 9:00 a.m. on Saturdays, Sundays, and holidays. Outdoor amplified sound is prohibited during 
quiet hours. 

 House policies consistent with the ordinance shall be included in each short-term rental agreement. 
 The property owner or local contact person shall be available 24 hours per day, seven days per week to 

accept telephone calls from neighbors and respond physically to the property within 60 minutes of receiving 
a call to address complaints. 
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4. Public Input Summary 
5. Planning Commission 11/09/2017 Meeting Minutes 
6. Planning Commission 06/14/2018 Meeting Minutes 



  RESOLUTION NO. 2019-027 
 

A RESOLUTION OF THE SHASTA COUNTY PLANNING COMMISSION 
RECOMMENDING THAT THE SHASTA COUNTY BOARD OF SUPERVISORS 

APPROVE ZONE AMENDMENT 17-004 (SHORT-TERM RENTALS) 
  

WHEREAS, the County of Shasta (County) has adopted a Zoning Plan identified as Title 17 (Zoning) of the 
Shasta County Code (SCC); and 

 
WHEREAS, while tourism plays a large part in the local economy of Shasta County, valid concerns exist 

regarding the potential impacts of short-term rentals on the character of neighborhoods and the quality of life of nearby 
residents; and  

 
WHEREAS, three public workshops were held at locations which correlated with the three areas of Shasta 

County that have the highest concentrations of active short-term rental listings: Lakehead/Mountain Gate, 
Shingletown/Viola and the greater Redding area; and  

 
WHEREAS, based on the direction received by the Board of Supervisors at their April 18, 2017 meeting, the 

Department of Resource Management Planning Division has drafted an ordinance to recognize and appropriately regulate 
the use of short-term rentals within the unincorporated area of Shasta County; and  

 
WHEREAS, in accordance with applicable law, the Planning Commission held duly noticed public hearings on 

June 14, 2018 and December 12, 2019, at which time all interested persons were given an opportunity to be heard and all 
written and oral comments were considered along with reports from the Planning Division.  

 
NOW, THEREFORE BE IT RESOLVED, by the Shasta County Planning Commission that: 

 
1. The foregoing recitals are true and correct. 

 
2. The Planning Commission has independently reviewed and considered the proposed zone amendment, together 

with all oral and written testimony received at the public hearing. 
 
3. Adoption of the ordinance is not be subject to the California Environmental Quality Act (CEQA) pursuant to 

CEQA Guidelines sections 15060(c)(2) and 15061(b)(3) as the activity will not result in a direct or reasonably 
foreseeable indirect physical change in the environment and  since there is no possibility the activity in question 
may have a significant effect on the environment. In addition to the foregoing general exemptions, the proposed 
ordinance is following categorically exempt pursuant to CEQA Guidelines Section 15301 (Class 1) for existing 
facilities involving the permitting, leasing, operation and maintenance of existing private structures involving 
negligible or no expansion of the existing use. There are no unusual circumstances under CEQA Guidelines 
Section 15300.2(c). Each exemption stands as a separate and independent basis for determining that this 
ordinance is not subject to CEQA. 
 

4. The proposed Zone Amendment is consistent with the Shasta County General Plan and, more specifically, with 
Economic Development Objective ED-2 to seek economic diversity that increases the variety, type and scale of 
business activities. 
 

5. The Planning Commission further recommends that the Shasta County Board of Supervisors introduce, waive 
the reading of, and adopt an amendment to the Zoning Plan of the County of Shasta, identified as Zone 
Amendment 17-004, to permit the establishment and operation of short-term rentals. 
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DULY PASSED this 12th day of December, 2019, by the following vote: 
 
AYES:      
NOES:  
ABSENT:  
ABSTAIN:  
RECUSE: 
 
                                                                              

JAMES CHAPIN, Chairman 
               Planning Commission 

County of Shasta, State of California 
 
 
ATTEST: 
  
 
                                                                                               
PAUL A. HELLMAN, Secretary 
Planning Commission 
County of Shasta, State of California 



 
ORDINANCE NO. SCC 2019-_____ 

AN ORDINANCE OF THE BOARD OF SUPERVISORS OF  
THE COUNTY OF SHASTA AMENDING TITLE 17, ZONING PLAN, OF THE 

SHASTA COUNTY CODE TO REGULATE SHORT-TERM RENTALS 
 

The Board of Supervisors of the County of Shasta ordains as follows: 
 
SECTION I. 
  
 Article I - Uses Permitted in All Districts, of Chapter 17.88 - Special Uses, is amended 
as follows: 
 
Add Section 17.88.230 "Short-Term Rentals” to read in its entirety as follows: 

  
 17.88.230: Short-Term Rentals.  
 

A. Intent. The purpose of this Section is to establish a set of regulations applicable to short-
term rentals. Special regulation of short-term rentals is necessary to ensure that they 
will be compatible with surrounding uses and will not act to harm or alter the 
neighborhoods they are located in while also recognizing the diversity of the short-term 
rental market.  

  
B. Definitions. Except where the context otherwise requires, the following definitions 

shall govern this Section:  
 

1. “Bedroom” means a room that is fully enclosed conditioned space within a one-
family residence and meets the following criteria:   

 
a. Is located along at least one exterior wall;   

 
b. Is at least 70 square feet in size and not less than 7 feet in any horizontal 

dimension;  
 

c. Has a minimum ceiling height of 7 feet (if the ceiling is sloped, 50% may be 
less than 7 feet in height, but no part shall be less than 5 feet in height);   

 
d. Has a built-in closet or storage area; and  

 
e. Has at least one window or door exiting directly to the outside for ingress/egress 

that meets the applicable building code requirements for light, ventilation, and 
fire escape. 
  

2. “Director” means the Director of the Resource Management Department or his/her 
designee. 
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3. “One-family residence” is defined in Shasta County Code Section 17.02.450. 
 

4. “Hosted homestay” means a portion of a one-family residence where, for 
compensation, individual overnight room accommodations are provided for a 
period of less than 30 days and the property owner resides within the residence 
while it is being rented. 

 
5. “Short-term rental” means either a hosted homestay or a vacation rental. 
 
6. “Vacation rental” means an entire one-family residence where, for compensation, 

overnight accommodations are provided for a period of less than 30 days and the 
property owner may or may not reside within the residence while it is being rented. 

 
C. Applicability. Short-term rentals may be established in any zone district which permits 

a one-family residence by right, and in the Mixed Use (MU) District provided that all 
required permits have been secured for the one-family residence, subject to all 
applicable provisions of this Section. 
 

D. Hosted Homestay Approval Process. No person shall operate a hosted homestay 
without first obtaining approval as required by this Section. The following approval 
process is hereby established: 

 
1. Property owners proposing to operate a hosted homestay must file an affidavit with 

the Department of Resource Management certifying that they understand and agree 
to the requirements of this Section, and must submit all items required below and 
the affidavit fee as established by the Board of Supervisors. If the Director 
determines that the proposed hosted homestay meets or will meet all applicable 
requirements of this Section, then the affidavit shall be approved. Approved hosted 
homestay affidavits are not transferable to subsequent property owners or to another 
property. 

 
2. Applicants for a hosted homestay shall be required to provide all pertinent 

information, as determined by the Director, necessary to determine compliance 
with this Section and shall pay an application fee as may be established by 
resolution of the Board of Supervisors. At a minimum, applications for a hosted 
homestay shall include the following information: 

 
a. A site plan or other information deemed necessary by the Director to determine 

compliance with this Section may be required. 
 
b. A floor plan or other information deemed necessary by the Director to 

determine compliance with this Section may be required. 
 

c. The property owner shall provide, and keep on file with the County, their name, 
address, telephone number, and e-mail address. 
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E. Vacation Rental Approval Process. No person shall operate a vacation rental without 
first obtaining approval as required by this Section. The following approval process is 
hereby established: 

 
1. All vacation rentals shall require approval of a zoning permit in accordance with 

Section 17.92.060, and shall comply with all requirements of this Section. In 
making a determination to approve a zoning permit application, the Director shall 
consider whether or not the proposed vacation rental meets or will meet all 
applicable requirements of this Section. The zoning permit application shall include 
the application form and all items required below. Approved zoning permits for 
vacation rentals are not transferable to subsequent property owners or to another 
property. 
 

2. Applicants for a vacation rental shall be required to provide all pertinent 
information, as determined by the Director, as necessary to determine compliance 
with this Section and shall pay an application fee as may be established by 
resolution of the Board of Supervisors. At a minimum, applications for a vacation 
rental shall include the following information: 
 
a. A site plan identifying the location of structures, on-site parking, trash 

receptacles, and vehicular access to the parcel.   
 

b. A floor plan attesting to the number of bedrooms. The floor plan does not have 
to be professionally drawn but must be reasonably accurate.   

 
c. The property owner shall provide, and keep on file with the County, the name, 

address, telephone number, and e-mail address of the property owner and a local 
contact person who shall be responsible for responding to questions or concerns 
regarding the operation of the vacation rental, and who shall have access and 
authority to assume management of the vacation rental and take remedial 
measures. The local contact person may be the property owner or other person 
designated by the property owner to serve in this capacity. This information 
shall be updated as necessary to remain current, included in every rental 
agreement and posted in a conspicuous location within the vacation rental. The 
property owner or local contact person shall be available twenty-four hours per 
day, seven days per week whenever the vacation rental is rented to accept 
telephone calls and respond physically to the property within sixty (60) minutes 
of receiving a call.  

 
F. General Requirements Applicable to All Short-Term Rentals. 

 
1. Advertising. All advertising for any short-term rental shall include the affidavit or 

zoning permit number assigned by the County, the number of County-approved 
bedrooms, the maximum occupancy, and the transient occupancy tax number.  
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2. Building Type. Short-term rentals shall be allowed only in a legally established 
one-family residence, or a portion thereof, except that no accessory dwelling unit 
shall be used as a short-term rental at any time. Short-term rentals shall not be 
permitted in any temporary, portable, or other type of structure not permitted by the 
County for permanent occupancy (e.g., guest house, tent, yurt, and RV). 
 

3. Covenants, Conditions & Restrictions. This ordinance shall not be construed as 
waiving or otherwise impacting the rights and obligations of any individual, group, 
or members of any homeowners association to comply with or enforce established 
covenants, conditions and restrictions (CC&Rs). It is the sole responsibility of the 
property owner to comply with all applicable CC&Rs. 

 
4. Noise Standards. All short-term rentals shall comply with the following 

requirements: 
 

a. Property owner or local contact person shall insure that the occupants of the 
short-term rental understand that loud or unreasonable noise that disturbs others 
and that is not in keeping with the character of the surrounding neighborhood 
will result in a violation of this section. 

 
b. Property owner or local contact person shall be available twenty-four hours per 

day, seven days per week whenever the short-term rental is rented to accept 
telephone calls and respond physically to the property within sixty (60) minutes 
of receiving a call to address complaints concerning noise levels. Failure to 
respond to all verifiable complaints will result in a violation of this section. 

 
c. Quiet hours shall be observed between 10:00 p.m. and 7:00 a.m., Monday 

through Friday, and between 10:00 p.m. and 9:00 a.m. on Saturdays, Sundays, 
and holidays. Outdoor amplified sound is prohibited during quiet hours. 

 
5. House Policies. House policies shall be included in each short-term rental 

agreement. It shall be the responsibility of the property owner to enforce all of the 
requirements of this Section and all house policies. For vacation rentals, the 
property owner may delegate this responsibility to the local contact person. At a 
minimum, the house policies shall:  

  
a.   Notify all occupants of the short-term rental of the noise standards as set forth 

in this section; said standards shall be a part of any rental agreement. 
 
b.  Establish on-site parking policies and identify designated parking areas which 

adhere to the requirements of subsection 17.88.230.F.8. 
 
c. Establish policies and provide information regarding the location of trash 

receptacles and the trash pick-up schedule. In areas where bears may be present, 
additional information shall be included on best practices for trash disposal 
when bears are present.   
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d. Establish policies regarding outdoor burning and all other burn restrictions that 

meet the minimum requirements as set forth below in subsection F.7.   
 
e. For vacation rentals, provide the name, address, telephone number, and e-mail 

address of the property owner and the local contact person pursuant to Section 
17.88.230.E.2.c. For hosted homestays, provide the property owner’s name, 
address, telephone number, and e-mail address. 

 
f. Specify that the short-term rental shall not be permitted in any temporary, 

portable, or other type of structure not permitted by the County for permanent 
occupancy (e.g., guest house, tent, yurt, and RV). 

 
g. Specify that the occupancy shall be limited to a maximum of two persons per 

approved bedroom offered for rent. 
 

6. Occupancy. In addition to the property owner and other long-term occupants, 
between the hours of 12:00 a.m. and 6:00 a.m., daily occupancy of the property 
shall be limited to a maximum of two persons per approved bedroom offered for 
rent.   

 
7. Outdoor Burning.  Outdoor fire areas and fire pits, when not prohibited by State or 

local fire regulations or bans, may be permitted if expressly allowed by the property 
owner, and shall be limited to three feet in diameter, located on a non-combustible 
surface, covered by a fire screen, and located no closer than within 25 feet of a 
structure, combustible material, or a property line. 
 

8. Parking.  
 
a. A minimum of one off-street parking space, either covered or uncovered, shall 

be provided for each approved bedroom offered for rent (tandem parking 
permitted). For hosted homestays, this shall be in addition to the off-street 
parking spaces required for a one-family residence. All required parking spaces 
shall be located on the short-term rental property and shall comply with all 
applicable regulations of Shasta County Code Chapter 17.86.   
 

b. All renters’ vehicles and trailers must be accommodated on the rental property 
or off-site at a commercial facility that is legally permitted to accommodate 
vehicle and trailer parking.   

 
9. Safety. Short-term rentals shall meet all applicable building, health, fire and related 

safety codes at all times, including: 
 

a. Working smoke and carbon monoxide detectors and fire extinguishers.  
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b. Emergency evacuation routes and instructions, including emergency 
ingress/egress routes to and from the short-term rental property, shall be posted 
in a conspicuous location in the short-term rental and within each guest 
bedroom. 

 
c. All short-term rentals shall be subject to annual fire inspections. Any required 

inspection fees shall be paid to the applicable fire protection agency. 
 

10. Transient Occupancy Tax. Property owners shall register all short-term rentals with 
the Shasta County Tax Collector and shall be subject to payment of applicable 
transient occupancy taxes. Transient occupancy taxes shall be paid and kept current 
in accordance with Shasta County Code Chapter 3.16. Failure to pay such taxes 
when due shall be grounds for permit revocation or other remedies allowed by 
County Code. 

 
11. Trash and Recycling. Trash and recycling receptacles shall be stored in a designated 

storage area out of public view and serviced on a weekly basis. After pick-up, 
receptacles shall be returned to their designated storage areas within 8 hours. 
 

G. Special Requirements Applied to Hosted Homestays. The following provisions shall 
apply to hosted homestays: 

 
1. Number of Bedrooms. A maximum of two approved bedrooms may be offered for 

rent at any time. 
 
2. Property Owner Occupancy Required. The property owner must occupy the 

residence at all times when one or more bedroom is being rented.    
  

H. Special Requirements Applied to Vacation Rentals. The following provisions shall 
apply to vacation rentals: 

 
1. Number of Bedrooms. A maximum of five approved bedrooms may be offered for 

rent at any time. 
 

2. Liability Insurance. Prior to approval of a zoning permit, the property owner must 
provide proof that the property has current, valid liability insurance covering short-
term rental activity. 
 

3. Neighbor Notification of Vacation Rentals. The County shall provide notice to 
property owners within 300 feet of the subject parcel that the property has been 
approved as a vacation rental and shall include the name, address, telephone 
number, and e-mail address of the property owner and the local contact person, if 
applicable, at the time of zoning permit issuance for vacation rentals, or as needed 
to provide updated information. 
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I. Enforcement Process. Operation of a short-term rental without the required approval 
pursuant to this Section on or after (TBD), shall constitute a violation of this Section 
and such violation may be enforced in any manner permitted by law including, but not 
limited to, seeking civil and equitable remedies, the issuance of a citation and fine, or 
other legal remedy as provided by Chapter 1.08, Chapter 1.12, Chapter 8.28 and 
Section 17.94.060 of the Shasta County Code. Furthermore, an approved affidavit or 
zoning permit may be revoked in accordance with the procedures established in Section 
17.92.060(E). Additional enforcement is as follows: 

 
1. Violation is an Infraction. A violation of any regulatory or prohibitory provision of 

this Section is an infraction.   
 

2. Application Following Revocation. In the event of affidavit or zoning permit 
revocation, an affidavit or zoning permit application to reestablish a short-term 
rental after revocation shall not be approved for a minimum of 24 months following 
the revocation. 
 

3. Penalty for Non-Compliance. If use as a short-term rental is determined to be 
unpermitted, an application for an affidavit or zoning permit shall not be approved 
for a minimum of 12 months after the determination. 

 
SECTION II. 
 
 The County finds the project is not subject to the California Environmental Quality 
Act (CEQA) pursuant to CEQA Guidelines sections 15060(c)(2) and 1561(b)(3) based on 
the general rule that CEQA only applies to projects which have the potential for causing a 
significant impact on the environment. It can be seen with certainty that this proposed 
ordinance would not have the potential for causing a significant effect on the environment.  
Additionally, the County finds the project to be Categorically Exempt pursuant to CEQA 
Guidelines Section 15301 (Class 1) for existing facilities as the project involves the 
permitting, leasing, operation and maintenance of existing private structures involving 
negligible or no expansion of the existing use. Each exemption stands as a separate and 
independent basis for determining that this ordinance is not subject to CEQA.  
 
SECTION III. 
 
 If any provision of this ordinance or its application to any person or circumstance is 
held invalid, the invalidity does not affect other provisions or applications of this ordinance 
that can be given effect without the invalid provision or application, and to this end the 
provisions of this ordinance are severable. 
 
SECTION IV. 
 
 This ordinance shall take effect and be in full force and effect 30 days after its 
passage.  The Clerk shall cause this ordinance to be published as required by law. 
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DULY PASSED AND ADOPTED this    day of            , 2019, by the Board of 
Supervisors of the County of Shasta by the following vote: 
 
AYES:  
NOES:  
ABSENT: 
ABSTAIN: 
RECUSE: 
        
                        
       LEONARD MOTY, CHAIRMAN 
       Board of Supervisors 
       County of Shasta 
       State of California 
 
 
ATTEST: 
LAWRENCE G. LEES 
Clerk of the Board of Supervisors 
 
 
 
By:                     
        Deputy 




















































