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Subject: CSA #3-Castella Water Usage Penalty, Account #0003223.0
Dear GLENNA CASERTA:

On August 15, 2017, the Board of Supervisors adopted Ordinance No. 730. This Ordinance limited
customer use to 30.08 cubic feet per day (or as approved by variance). In the September/October
billing period, your household used 2163 cubic feet which exceeded your allotment. As a first
violation under the Ordinance, a usage penalty of $100 has been applied.

You may appeal the Usage Penalty to the Shasta County Board of Supervisors by filing a written
appeal. The water consumer’s written appeal must be received by the Clerk of the Board (1450 Court
St., Suite 308B, Redding, CA 96001-1673) within 30 days of the date of the Usage Penalty. The
Clerk of the Board shall set the matter for hearing before the Board of Supervisors and shall inform
the water consumer of date, time and place of the hearing of the appeal and shall inform the water
consumer seeking the appeal of the decision of the Board of Supervisors. The decision of the Board
of Supervisors shall be final and conclusive.

If you prefer not to appeal, please remit payment to:

Department of Public Works — CSA Division
CSA #3-Castella Water

1855 Placer Street

Redding, CA 96001

If you have any questions, please call (530) 225-5571.
Sincerely,

Patrick J. Minturn, Director
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Keén Cristobal
Deputy Director — Administration
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